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National Aeronautics and
Space Administration

Ames Research Center
Moffett Field, CA 94035-1000

TH: 262-7

MEMORANDUM FOR: Recipients of Aviation Safety Reporting System Data
SUBJECT: Data Derived from ASRS Reports

The attached material is furnished pursuant to a request for data from the NASA Aviation Safety
Reporting System (ASRS). Recipients of this material are reminded when evaluating these data
of the following points.

ASRS reports are submitted voluntarily. The existence in the ASRS database of reports
concerning a specific topic cannot, therefore, be used to infer the prevalence of that problem
within the National Airspace System.

Information contained in reports submitted to ASRS may be amplified by further contact with
the individual who submitted them, but the information provided by the reporter is not
investigated further. Such information represents the perspective of the specific individual who is
describing their experience and perception of a safety related event.

After preliminary processing, all ASRS reports are de-identified and the identity of the individual
who submitted the report is permanently eliminated. All ASRS report processing systems are
designed to protect identifying information submitted by reporters; including names, company
affiliations, and specific times of incident occurrence. After a report has been de-identified, any
verification of information submitted to ASRS would be limited.

The National Aeronautics and Space Administration and its ASRS current contractor, Booz
Allen Hamilton, specifically disclaim any responsibility for any interpretation which may be
made by others of any material or data furnished by NASA in response to queries of the ASRS
database and related materials.

Feneln ) Countd

Linda J. Connell, Director
NASA Aviation Safety Reporting System



CAVEAT REGARDING USE OF ASRS DATA

Certain caveats apply to the use of ASRS data. All ASRS reports are voluntarily submitted, and
thus cannot be considered a measured random sample of the full population of like events. For
example, we receive several thousand altitude deviation reports each year. This number may
comprise over half of all the altitude deviations that occur, or it may be just a small fraction of
total occurrences.

Moreover, not all pilots, controllers, mechanics, flight attendants, dispatchers or other
participants in the aviation system are equally aware of the ASRS or may be equally willing to
report. Thus, the data can reflect reporting biases. These biases, which are not fully known or
measurable, may influence ASRS information. A safety problem such as near midair collisions
(NMACs) may appear to be more highly concentrated in area “A” than area “B” simply because
the airmen who operate in area “A” are more aware of the ASRS program and more inclined to
report should an NMAC occur. Any type of subjective, voluntary reporting will have these
limitations related to quantitative statistical analysis.

One thing that can be known from ASRS data is that the number of reports received
concerning specific event types represents the lower measure of the true number of such
events that are occurring. For example, if ASRS receives 881 reports of track deviations in
2010 (this number is purely hypothetical), then it can be known with some certainty that at
least 881 such events have occurred in 2010. With these statistical limitations in mind, we
believe that the real power of ASRS data is the qualitative information contained in report
narratives. The pilots, controllers, and others who report tell us about aviation safety
incidents and situations in detail — explaining what happened, and more importantly, why it
happened. Using report narratives effectively requires an extra measure of study, but the
knowledge derived is well worth the added effort.



Report Synopses



ACN: 1001328 (1 of50)

Synopsis
A320 crew experienced a GREEN HYD SYS RES LOW passing FL330 and elects to
return to departure airport after declaring an emergency and burning down to
landing weight.

ACN: 977700 (ofs0)

Synopsis
A BE1900 passenger threw an umbrella out the open door as he was boarding and
the umbrella flew into the number two engine damaging the propeller and fuselage.

ACN: 972465 zofs0)

Synopsis
An A321 Captain faced with lengthening maintenance delays, unco-operative
ground personnel and short tempered passengers--whose displeasure had been
catalyzed by news reports of previous conflicts between labor and management at
this airline--had to have two passengers removed and debated with crew
schedulers about continuing the flight after a more than eight hour delary.

ACN: 967574 4 ofs0)

Synopsis
A320 Captain describes a diversion after electrical fumes are detected by the Flight
Attendants. Inappropiate passenger behavior is also reported during the diversion.

ACN: 960983 (50f50)

Synopsis
A B747-400 Flight Attendant expressed her displeasure with the revised airline
policy that required her to be in the middle aisle of the coach cabin during the
passenger safety video. She believes several anomalies, including the discovery of
a significant fuel leak, may have been resolved in a more timely fashion had she
been in her cabin jumpseat as previously required.

ACN: 956586 (6 of 50)

Synopsis
While the Captain coordinated with a Flight Attendant about an unruly passenger,
the distracted First Officer turned the B737-800's altitude set window to FL240
instead of selecting heading 240 to deviate around weather, overshooting the
assigned FL220 by 250 FT.

ACN: 955292 (7of50)



Synopsis
A physical altercation between a first class passenger and a B767 Flight Attendant
during a transatlantic flight.

ACN: 943675 (sofs0)

Synopsis
An air carrier First Officer discussed the propriety of a call from a Flight Attendant
regarding a disruptive passenger during approach and landing.

ACN: 922383 (90f50)

Synopsis
An A319 diverted to a nearby airport for an overweight landing when a passenger's
dog escaped from its carrier and bit a Flight Attendant and another passenger. The
dog and its owner were deplaned and the victims received medical attention before
continuing to their destination.

ACN: 914921 (0 of50)

Synopsis
An air carrier Captain reported a disruptive passenger problem enroute. The police
met the aircraft to take custody of the apparently intoxicated individual.

ACN: 900885 @1 of50)

Synopsis
An EMB170 Flight Attendant reported that an intoxicated passenger was boarded by
a Gate Agent who acknowledged that the passenger appeared and acted
intoxicated before boarding. The passenger was removed after the flight deck and
cabin crew intervened.

ACN: 900508 (12 of 50y

Synopsis
An international Passenger assaulted a Flight Attendant in flight after the Flight
Attendant unknowingly stepped on the Passenger's foot which was behind a curtain
in business class where the passenger did not belong because he had a coach seat.

ACN: 893739 @30f50)

Synopsis
Lead Flight Attendant informs Captain and Gate Agent that two passengers are
intoxicated and need to be removed from the flight. After some discussion, the
Lead Flight Attendant is pressured into taking the passengers.

ACN: 871706 (4 of 50)



Synopsis
A320 Captain was informed at FL360 by the A Flight Attendant, that a passenger
has been restrained and needs to be removed from the flight, that is done.

ACN: 870553 @5 0f50)

Synopsis
A Flight Attendant reported her belongings had be rifled and a phone and her
medications had been taken. In addition the flight crew and airport security at their
destination failed to take any action to address the issue.

ACN: 854569 s of50)

Synopsis
A Cabin Attendant notified the Captain during the takeoff roll that a passenger
came out of her seat and ran to the lavatory. The takeoff was rejected at 45 knots.

ACN: 846487 17 0f50)

Synopsis
Air Carrier Captain is informed during approach that two passengers are non
compliant with with Flight Attendant instructions to raise seat backs, stow tray
tables, and turn off electronic devices. Police met the aircraft on the ramp and
talked with the passengers before releasing them.

ACN: 845085 (180f50)

Synopsis
A Flight Attendant reported that an intoxicated passenger was knowingly boarded
by the gate agent with a verbal notice that the passenger would "behave". When
the passenger became a nuisance during taxi out, the aircraft returned to the gate
and had the passenger removed.

ACN: 821378 (190f50)

Synopsis
Cabin Attendants evacuate passengers out the jetway due to smoke in the cabin.
One passenger chooses to ignore their commands, preferring to continue a search
for a missing cell phone.

ACN: 819075 (20 of50)

Synopsis
A B747 passenger became unruly attacking Cabin Attendants. The passenger was
handcuffed and the flight diverted to an enroute oceanic destination.

ACN: 816396 (21 of 50)



Synopsis
DA40 rear door is opened during flight by toddler passenger.

ACN: 809962 (22 of50)

Synopsis
AN AIR CARRIER CAPTAIN REMOVED TWO MEN FOR REFUSING TO INTERACT WITH
FEMALE FLIGHT ATTENDANTS. THE AIR CARRIER CUSTOMER SERVICE
SUPERVISOR AND CHIEF PILOT ORDERED THE CAPTAIN TO RE-BOARD THE
PASSENGERS FOR LEGAL REASONS. THE CAPTAIN FELT SAFETY WAS
COMPROMISED.

ACN: 792881 (230f50)

Synopsis
CABIN AND FLT CREWS OF B777-200 RESPOND TO A LAV FIRE APPARENTLY
STARTED BY A SMOKING PASSENGER.

ACN: 792446 (24 of 50)

Synopsis
UNDER EXTRAORDINARY DURESS FROM PAX BEING DEPORTED ENGAGING IN
PHYSICAL CONFRONTATIONS WITH THEIR GUARDS, DC10 CAPTAIN DISREGARDS
COMPANY POLICY BY DIRECTING THE FLT AND CABIN CREWS TO DEPART THE
ACFT WHILE THE VIOLENT DEPLANING PROCEDURE WAS ACCOMPLISHED.

ACN: 789821 (25 of50)

Synopsis
A DASH 8 FLT CREW RECEIVED A SMOKE WARNING LIGHT, DECLARED AN
EMERGENCY AND RETURNED TO DEPT ARPT.

ACN: 789802 (26 of 50)

Synopsis
CABIN ATTENDANT REPORTS PASSENGER ENTERED LAVATORY ON FINAL APCH
AND FAILED TO EXIT PRIOR TO LNDG.

ACN: 788986 (27 of50)

Synopsis
B737 MUST EXIT RWY WHEN PAX ENTERS LAVATORY AS THEY ARE ENTERING THE
RWY CLEARED FOR TKOF.

ACN: 788662 (s of50)



Synopsis
B757 CAPT REPORTS PAX MISCONDUCT PRIOR TO DEPARTURE REQUIRING
SECURITY INTERVENTION BUT IS UNABLE TO RAISE THE COMPANY OR GET THE
GATE AGENT TO CALL THEM.

ACN: 788566 (29 of 50)

Synopsis
PAX MANAGES TO EXIT ONE JETBRIDGE ONTO THE RAMP AT CLT AND THEN ENTER
THROUGH THE RAMP ACCESS DOOR OF THE CORRECT FLIGHT.

ACN: 784494 30 of50)

Synopsis
AN ACR FLT ATTENDANT REPORTS A GREAT DANE SERVICE DOG ALLOWED WITH
OWNER IN SEAT XXB TOOK UP THE FLOOR SPACE OF BOTH XXA/B AND PART OF
AISLE.

ACN: 783284 (31 0f50)

Synopsis
AN SR22 PAX GRABBED THE CTL STICK AS A HAND HOLD AT 25 FT ON APCH
CAUSING AN OVER CONTROL. THE ACFT PROP AND NOSEWHEEL FAIRING WERE
DAMAGED.

ACN: 780061 320f50)

Synopsis
FIGHT BETWEEN TWO PAX TRIGGERS AN EMERGENCY DECLARATION AND LNDG
FOR B757-200 FLT CREW.

ACN: 744239 330f50)

Synopsis
CAPT OF B747-400 REPORTS PAX REVOLT AT GATE DUE TO MALFUNCTIONING
AND DEFERRED A/C SYSTEM AND EXCESSIVE HEAT. CITES LONG DEFERRED
MAINT AND LACK OF COOPERATION BY PAX SERVICE PERSONNEL AS
EXACERBATERS OF AN ALREADY BAD SITUATION.

ACN: 739880 (34 of50)

Synopsis
3 PAX SIMULTANEOUSLY HEADING FOR THE RESTROOM DURING TAXI RESULT IN
SECURITY CONCERNS AND A TKOF WITH CABIN ATTENDANTS OUT OF THEIR
ASSIGNED SEATS.

ACN: 736980 (35 of 50)



Synopsis
FLIGHT ATTENDANT REPORTS PASSENGER URINATING ON MEAL CART AFTER
WAITING 2 MINUTES FOR THE LAV TO OPEN.

ACN: 722561 (36 0f50)

Synopsis
B757 FLT ATTENDANT RPTS PAX USING CELL PHONE DURING DSCNT WHO
BECOMES ARGUMENTATIVE.

ACN: 720822 37 0f50)

Synopsis
2 A320 PAX HAD AN ALTERCATION DURING APCH. THE CREW DECLARED A
SECURITY ALERT AND WERE MET BY ARPT POLICE.

ACN: 719912 @3sofs0)

Synopsis
FLT ATTENDANT RPTS PROBS WITH PAX NOT STOWING PET CARRIER UNDER SEAT
FOR TKOF.

ACN: 719136 390f50)

Synopsis
INTOXICATED PAX REPORTEDLY SHOVES CABIN ATTENDANT DURING INTL SNACK
SVC. INCIDENT ESCALATES UNTIL PAX IS THREATENED WITH A DIVERSION TO
OBTAIN LAW ENFORCEMENT INTERVENTION.

ACN: 718493 (40 0f50)

Synopsis
CABIN ATTENDANT ABOARD B777 RPTS LARGE, ABUSIVE PAX INTIMIDATED AND
FRIGHTENED CABIN CREW AND OTHER PAX.

ACN: 714728 @41 0f50)

Synopsis
A PAX IS DENIED BOARDING FOR THE APPEARANCE OF INTOXICATION WHEN
CABIN ATTENDANT REFUSES TO BE PRESSURED INTO ALLOWING HIS
ACCOMMODATION ON THE FLT.

ACN: 713524 42 ofs0)

Synopsis
B767 CREW RPTS PAX MISCONDUCT ON TRANSATLANTIC FLT.



ACN: 713494 43 0f50)

Synopsis
CABIN ATTENDANT RPTS BEING SLAPPED BY A FEMALE PAX WHEN SHE AWOKE
HER TO PROPERLY POS HER SEAT FOR LNDG. RPTS TO THE FLT CREW AND THE
COMPANY ABOUT THE ASSAULT AND BREACH OF SECURITY WERE NOT ACTED ON.

ACN: 710996 (44 of 50)

Synopsis
MD80 CABIN ATTENDANT RPTS PAX WOULD NOT TURN OFF LAPTOP COMPUTER ON
DSCNT AND WAS TALKING ON MOBILE DEVICE BEFORE LNDG.

ACN: 710800 5 of 50)

Synopsis
CABIN ATTENDANT RPTS DISRUPTIVE BEHAVIOR BY UNRULY PAX. A RETIRED
POLICEMAN HELPED DEFUSE THE PROBLEM.

ACN: 706499 s of 50)

Synopsis
AN ACR ACFT RETURNED TO THE GATE TO REMOVE AN UNCONTROLLABLE CHILD
WHO WITH HIS PARENT/GUARDIAN WOULD NOT CONFORM TO PAX TKOF FARS.

ACN: 706125 @47 ofs0)

Synopsis
FLT ATTENDANT RPTS UNRULY PAX ON FLT FROM EGKK.

ACN: 705086 s ofs0)

Synopsis
AN IRATE PAX IS SUBDUED AND RESTRAINED BY FELLOW PAX.

ACN: 704364 9 of 50)

Synopsis
B757 CABIN CREW HAS PAX STANDING DURING TAXI, ACFT RETURNS TO THE
GATE.

ACN: 700168 (0 of 50)

Synopsis
A B757-200 FO DISCUSSES PAX UNWILLINGNESS TO REMAIN SEATED WHEN A PA
WAS MADE ANNOUNCING IMPENDING TURB AND THE SEAT BELT SIGN IS ON.



Report Narratives



Time / Day

Date : 201203
Local Time Of Day : 1201-1800

Place

Locale Reference.ATC Facility : ZZZ.ARTCC
State Reference : US
Altitude.MSL.Single Value : 33000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ
Aircraft Operator : Air Carrier

Make Model Name : A320

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Phase : Climb

Airspace.Class A : Z2ZZ

Component

Aircraft Component : Hydraulic Fluid
Aircraft Reference : X

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 1001328

Events

Anomaly.Aircraft Equipment Problem : Less Severe

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Automation : Aircraft Other Automation

Detector.Person : Flight Crew

When Detected : In-flight

Result.General : Police / Security Involved

Result.General : Maintenance Action

Result.General : Declared Emergency



Result.Flight Crew : Returned To Departure Airport
Result.Flight Crew : Landed in Emergency Condition

Assessments

Contributing Factors / Situations : Aircraft
Primary Problem : Aircraft

Narrative: 1

Passing through FL330, we received an ECAM message that said, "GREEN
HYDRAULIC SYSTEM RESERVE LOW." | was the flying pilot and assumed control of
the aircraft and radios and assigned the First Officer to consult the QRH for
immediate action and exception items there were none. | then asked for "ECAM
ACTIONS". The procedure was followed which called for the isolation and shutting
down of the Green Hydraulic System. After completion of the initial ECAM
procedure it was clear that it led to many more ECAM items and follow up items
that must be accomplished. It was truly a very busy day in the cockpit. At this point
I notified ATC of our situation and declared an emergency and to standby for more
information of our plan on diversion or return. | also turned to our FAA Line
Inspector, who was on our jump seat observing and told him that he was no longer
evaluating us but was now a crew member and any and all input from him was
appreciated. The flight attendants were notified using T.E.S.T. as a communication
guide and the passengers were also notified from the cockpit. The three of us
returned to the business of managing all the follow up items associated with the
Green Hydraulic System now inoperative. We communicated with Maintenance
Control and Dispatch our situation. We advised them that we were holding at FL330
present position and working through the procedures. We elected to return to
departure airport. We planned on holding at a lower altitude with flaps 2 to burn
down below max landing weight. Dispatch did give us the go ahead to land
overweight but we thought having only one reverser, no autobrakes, slow flaps,
only some spoilers, no nose wheel steering, manually lowering the landing gear,
and an FAA guy helping us in the jump seat, that having lots of time, we elected to
burn to less than 142 KTS for landing. At this point we received a call from the
flight attendants that there was a passenger disturbance in back. An individual
claiming to be a reporter would not follow crew member instruction during a
declared emergency. This man was attempting to film and interview crew and
passengers as the event unfolded and ignored all requests from crew and fellow
passengers to sit down and behave. We finally assigned two armed police officers
who were traveling with us to baby sit him while the adults handled the in flight
emergency. After holding for more than an hour, our weight was below 142 KTS
and we made an approach and landing. The landing gear was lowered manually
with no event; we had briefed all the items that would pop up when we did this and
planned for the extra time. The landing was uneventful and we stopped at the far
end of the runway remaining on the runway until we were pulled to the gate. There
was much rejoicing and lots of police to meet our, non compliant, passenger.

Synopsis

A320 crew experienced a GREEN HYD SYS RES LOW passing FL330 and elects to
return to departure airport after declaring an emergency and burning down to
landing weight.



Time / Day

Date : 201110
Local Time Of Day : 0601-1200

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment

Flight Conditions : IMC
Weather Elements / Visibility : Rain
Light : Dawn

Aircraft

Reference : X

ATC / Advisory.Ramp : ZZZ

Aircraft Operator : Air Carrier

Make Model Name : Beech 1900
Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : First Officer

Function.Flight Crew : Pilot Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 977700
Human Factors : Situational Awareness

Human Factors : Time Pressure

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Not Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 977701



Human Factors : Situational Awareness
Human Factors : Time Pressure

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Ground Event / Encounter : FOD

Detector.Person : Flight Crew

When Detected : Aircraft In Service At Gate

Result.General : Maintenance Action

Result.General : Flight Cancelled / Delayed

Result.Aircraft : Aircraft Damaged

Assessments

Contributing Factors / Situations : Weather
Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

We were boarding flight. It was raining. | was standing outside the air stair
overseeing the boarding process. Eight of the nine passengers were already on-
board the aircraft. The last Passenger walked out to the aircraft with an umbrella
and declined my offer to take the umbrella. The Passenger then entered the aircraft
and turned around and threw the open umbrella out the door. The umbrella was
caught by a gust of wind and blew underneath the aircraft. | yelled at Captain and
motioned for him to shut down the number two engine, which he did. The umbrella
then flew into the still spinning propeller, causing minor damage to the propeller
and to the right side of the fuselage due to the flying debris/umbrella pieces. We
should make sure that both engines are shut down during the entire boarding
process any time it is raining or anytime the crew or ramp personal deems that
there is a safety concern.

Narrative: 2
I called for Maintenance and deplaned the passengers.
Synopsis

A BE1900 passenger threw an umbrella out the open door as he was boarding and
the umbrella flew into the number two engine damaging the propeller and fuselage.



Time / Day

Date : 201109
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : LAS.Airport
State Reference : NV
Altitude.AGL.Single Value : O

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : A321

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Flight Phase : Parked

Component

Aircraft Component : Pneumatic System
Aircraft Reference : X
Problem : Malfunctioning

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 972465
Human Factors : Communication Breakdown
Human Factors : Time Pressure

Human Factors : Troubleshooting

Human Factors : Fatigue

Communication Breakdown.Partyl : Flight Crew
Communication Breakdown.Party?2 : Ground Personnel
Communication Breakdown.Party2 : Maintenance
Communication Breakdown.Party2 : Other
Communication Breakdown.Party2 : Dispatch

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy



Detector.Person : Flight Crew

Detector.Person : Maintenance

Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : Taxi

When Detected : Aircraft In Service At Gate
Result.General : Flight Cancelled / Delayed
Result.General : Maintenance Action

Result.General : Release Refused / Aircraft Not Accepted
Result.Flight Crew : Returned To Gate

Assessments

Contributing Factors / Situations : Procedure
Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Contributing Factors / Situations : Aircraft
Primary Problem : Aircraft

Narrative: 1

Our flight to the East Coast was too heavy to depart Runway 25R (the runway in
use) so we taxied to Runway 7L for departure. This caused a significant delay in our
departure since LAS was using 25s and 19s. At nearly one hour we had an ECAM
for an APU bleed leak, after complying with the ECAM procedures and a short time
later we received another ECAM for a Right Wing Pneumatic Leak. | contacted
Dispatch and Maintenance and determined we needed to return to the gate. Upon
reaching the gate Maintenance came on board and, after some trouble shooting,
determined that a repair would take some time and some passengers deplaned.
After an hour or more went by, we were told a fix may not be coming in the near
term. As a result all the remaining passengers departed.

Maintenance then indicated that a part they were looking for had been found and
that a repair would be made and completed in approximately 40 minutes. During
that time the passengers were re-boarded per Customer Services desires and we
waited for the paperwork and logbook to be finished. Another hour then passed
before |1 got word that the repair had not been made and that an MEL would be
placed on the aircraft for an inoperative Right Pack. | contacted Dispatch and had
the release redone accordingly. Now more than an hour had passed since the
passengers had been re-boarded.

We were finally ready for push back when the ECAM for an APU Bleed Leak
returned. We stopped the push back called back the Customer Service Supervisor
and Maintenance to make new arrangements and repairs. At this time the
passengers were getting very irritated, the cabin was getting warm and information
from Maintenance and Customer Service was slow in coming. At that point a
passenger angrily gave one of the flight attendants a copy of that days newspaper
with an article speaking to a recent court order against our pilots to stop any kind
of a work slow down (NOT THE CASE HERE OR EVER). He told the Flight Attendant
to give this to the Captain and tell him "we know what is going on and it's not
right". At which time he proceeded to stir up the passengers around him.

With it hot on the aircraft and tempers high, the situation went down hill rapidly.
The Flight Attendant gave me the paper and relayed the passenger’'s remarks as



well as the fact that several people were now getting loud and that we were
starting to lose control of the cabin. While waiting for Maintenance to give us an
idea of what was now going to happen | asked the Flight Attendant to have that
passenger come to the cockpit and | would explain the situation to him personally.
He refused and told the Flight Attendant that | could come back in the cabin to him.

The group of passengers around this one passenger was rapidly turning into a mob.
Another passenger then interjected himself into the situation. He was also very
loud and using profanity and aggressive behavior towards the flight attendants. |
called for a Customer Service Supervisor and a Customer Representative Officer
(both the same person in this case). We discussed the situation and my concern
that we were losing control of the cabin and a mob was developing. She agreed
that the two instigating passengers should be removed from the flight and
proceeded to do so.

Shortly after that | made an announcement and explained as best | could the
nature of the maintenance issue. Several minutes later we were advised that the
aircraft was being removed from service and a new aircraft was being sought.
Ultimately, the flight was operated more than 8 hours late. At that point I raised
some concerns with Crew Scheduling regarding crew duty time and back of the
clock operations that this crew had not planned for nor had planned for the rest
required for such and operation. | gave a cut off time of 14 hours duty time for the
crew before | stopped the operation. Argument ensued from Scheduling indicating
that we were REQUIRED TO GO TO 15 HOURS DUTY TIME. I politely indicated again
that 14 would be the end of the line for me. This goal was met, barely. But with a
lot of fighting and hand ringing, not once did | feel that Crew Scheduling was
concerned for safety, only the completion of the flight at any cost.

The causes of events such as this are plain and simple loss of Captain's authority. |
had no say as to when the flight was boarded in light of the maintenance issue (and
pending court order). My decisions on maintenance issues are now not only being
questioned by the company, but also the passengers as a result of the public battle
over maintenance write ups, etc. Decisions [are made] by people not on location
and unaware of the situation on board the aircraft be it mechanically,
environmentally or emotionally; people whose only desire is to "move the metal”.
In addition we now have decisions being questioned by passengers who have
absolutely no knowledge what-so-ever of aviation or aircraft systems because of
newspaper articles calling into question pilot's decisions.

This company needs to restore Captain's authority and provide support for the PIC
in times of maintenance difficulty. We need less second guessing, more interest in
safety and less emphasis on moving the metal. We need to allow my nearly 27
years of jet experience and almost 23 years as a Captain work for the company as
a valuable tool and not just a company expense that they need to control.

Synopsis

An A321 Captain faced with lengthening maintenance delays, unco-operative
ground personnel and short tempered passengers--whose displeasure had been
catalyzed by news reports of previous conflicts between labor and management at
this airline--had to have two passengers removed and debated with crew
schedulers about continuing the flight after a more than eight hour delary.



Time / Day

Date : 201108
Local Time Of Day : 1801-2400

Place

Locale Reference.ATC Facility : ZZZ.ARTCC
State Reference : US

Environment

Flight Conditions : VMC
Light : Dusk

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ
Aircraft Operator : Air Carrier

Make Model Name : A320

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : 277

Component

Aircraft Component : Electrical Wiring & Connectors
Aircraft Reference : X
Problem : Malfunctioning

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Not Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 967574

Events

Anomaly.Aircraft Equipment Problem : Less Severe

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor
Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : In-flight



Result.General : Maintenance Action
Result.General : Declared Emergency
Result.Flight Crew : Landed As Precaution
Result.Flight Crew : Diverted

Assessments

Contributing Factors / Situations : Aircraft
Primary Problem : Aircraft

Narrative: 1

During cruise, the Purser contacted the flightdeck and advised us of the presence of
electrical fumes around rows 19 and 20 of the aircraft. The fumes were not present
in any other section of the cabin. He stated the fumes had been present for a while
and were not diminishing. | contacted Maintenance via phone and asked for any
input they could offer. The Maintenance Controller suggested to shut off the IFE (in
flight entertainment) using the emergency shutoff switch. This was performed by
the cabin crew. After approximately 10 minutes, | phoned the Purser and was told
the fumes had not dissipated and were now moving aft of the original location.
Other sources of possible fumes by operating electronic devices were investigated
but could not be located. During this time, we were in contact with Dispatch via
ACARS. We were advised of the weather along our route of flight at possible
diversion airports. Based on this information, the First Officer and | completed the
Smoke/Fumes/Avionics Smoke checklist which advised us to LAND ASAP. Dispatch
was contacted and the decision was made to divert. The flight attendants were
advised and the cabin was prepared for landing. An emergency was declared and
we began an immediate descent. We landed and stopped on the runway. The Fire
Department inspected the airplane from the outside using infrared cameras and did
not find anything wrong. We then taxied to the gate and were met by ground
service personnel.

During the descent into the divert airport, a guest had become boisterous and
began to say things that caused concern and began to frighten our other guests. It
was reported to me by our flight attendants and other guests that the guest in
question made verbal comments referring to terrorists and that he believed we
were all going to die as a result of the issues with the aircraft that caused us to
make a diversion.

Synopsis

A320 Captain describes a diversion after electrical fumes are detected by the Flight
Attendants. Inappropiate passenger behavior is also reported during the diversion.



Time / Day
Date : 201107

Place
Altitude.AGL.Single Value : O
Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B747-400

Crew Size.Number Of Crew : 4
Operating Under FAR Part : Part 121
Flight Plan : IFR

Flight Phase : Taxi

Component

Aircraft Component : Fuel System
Aircraft Reference : X
Problem : Malfunctioning

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Cabin Activity : Safety Related Duties

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

ASRS Report Number.Accession Number : 960983
Human Factors : Situational Awareness

Events

Anomaly.Aircraft Equipment Problem : Critical

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Passenger

Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : Taxi

Result.General : Flight Cancelled / Delayed

Result.General : Maintenance Action

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Contributing Factors / Situations : Aircraft
Primary Problem : Company Policy



Narrative: 1

Per the latest revision | was stationed in the middle of the aisle AWAY from my
jumpseat during the safety video instead of near door 5R as before. The Captain
slammed on the brakes at some point in taxi and | stumbled--but, luckily, didn't
get hurt. However, | did see a passenger get up and dart to the lavatory before |
could stop him which delayed our progress. Had | been near my door | could have
sent him back to his seat. Then another passenger alerted me to fuel leaking out of
right wing--after we were almost to the runway. We ended up delayed five hours
and fined by the city for the fuel spill and almost took off with leaking fuel tank.
Had | been at my door as in the past | would have seen this much earlier and
possibly avoided the delay.

In the middle of the aisle is the DUMBEST place for a flight attendant to be standing
during safety video...PERIOD!

Synopsis

A B747-400 Flight Attendant expressed her displeasure with the revised airline
policy that required her to be in the middle aisle of the coach cabin during the
passenger safety video. She believes several anomalies, including the discovery of
a significant fuel leak, may have been resolved in a more timely fashion had she
been in her cabin jumpseat as previously required.



Time / Day

Date : 201106
Local Time Of Day : 1201-1800

Place

Locale Reference.ATC Facility : ZMA.ARTCC
State Reference : FL
Altitude.MSL.Single Value : 22000

Environment

Flight Conditions : VMC
Weather Elements / Visibility : Thunderstorm
Light : Daylight

Aircraft

Reference : X

ATC / Advisory.Center : ZMA
Aircraft Operator : Air Carrier

Make Model Name : B737-800

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Climb

Airspace.Class A : ZMA

Component

Aircraft Component : MCP
Aircraft Reference : X
Problem : Design

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 956586
Human Factors : Communication Breakdown
Human Factors : Human-Machine Interface
Human Factors : Situational Awareness

Human Factors : Time Pressure

Human Factors : Workload

Human Factors : Distraction



Communication Breakdown.Partyl : Flight Crew
Communication Breakdown.Party?2 : Flight Crew

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Altitude : Overshoot

Anomaly.Deviation - Procedural : Clearance

Anomaly.Inflight Event / Encounter : Weather / Turbulence
Detector.Person : Flight Crew

Detector.Person : Flight Attendant

When Detected : In-flight

Result.Flight Crew : Returned To Clearance

Result.Flight Crew : Became Reoriented

Assessments

Contributing Factors / Situations : Weather
Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Aircraft
Primary Problem : Ambiguous

Narrative: 1

Issues [were] thunderstorms (TRW), reroutes, significant load closeout delay,
adjustment of minimum takeoff fuel with Dispatch, [and] belligerent passenger
during climb out. Departed with TRWs [in] all quadrants except takeoff departure
path. Requested flight attendants to remain seated until I call them because of
weather. After sterile chime, climbing through 11,000 FT, [with] seatbelt sign on,
#1 Flight Attendant called flightdeck [and] asked that | make PA for passengers to
remain seated. [He/she] said one first class passenger came to them several times
angrily requesting service. First Officer [was] flying [and] weaving around weather
with assistance from ATC and RADAR. Level at 17,000 FT [with] autopilot on in
heading select mode. We planned for FL240 and ATC said FL220 would be our final
[altitude]. ATC cleared us to climb from 17,000 FT to FL220. | set FL220 in altitude
MCP window and received acknowledgment from the First Officer for FL220. Still
dealing with passenger issue in first class, monitoring flight progress, listening to
ATC in back ground, while talking to #1 Flight Attendant. First Officer was doing a
good job deviating around weather. | did not notice First Officer grab the altitude
selector knob instead of heading select knob to try to turn the aircraft further right
around weather. He was looking outside as we were between CB cells. He realized
the aircraft was not turning and he looked at MCP and saw 241 in altitude window.
Realizing what he had done he reset 240 instead of 220 back in altitude window.
He had FL240 on the brain because we were filed for FL240. We were both task-
saturated at this point dealing with all issues [stated above]. | rejoined First Officer
after passenger issue and normal checklist completion and we were approaching
FL220. I noticed we didn't get our 900 FT prior illumination on our altimeters and
looked at altitude window and saw 24,000 FT displayed. | asked the First Officer if
we had been given FL240; he didn't answer. As we climbed through FL220 at
approximately 500 FPM, | said to level at 220! The First Officer turned off autopilot
and descended from 22,250 FT back to FL220. Turned autopilot back on and we
remained at FL220. | asked him why 24,000 FT was in the altitude window. We
were so busy we had to put that behind us and complete our mission of flying the
aircraft to a safe landing. We broke out of weather about 150 miles from our
destination and landed the aircraft uneventfully. Later that day we sat down and



discussed the altitude issue again, confirming his inadvertent setting of altitude
instead of heading. This brings to mind, why are these knobs the same shape? And
what happened to the flight engineer?

Synopsis

While the Captain coordinated with a Flight Attendant about an unruly passenger,
the distracted First Officer turned the B737-800's altitude set window to FL240
instead of selecting heading 240 to deviate around weather, overshooting the
assigned FL220 by 250 FT.



Time / Day

Date : 201106
Local Time Of Day : 0601-1200

Environment

Light : Daylight
Ceiling : CLR

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B767-300 and 300 ER
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Cabin Lighting : Medium

Number Of Seats.Number : 118
Passengers On Board.Number : 115

Crew Size Flight Attendant.Number Of Crew : 8

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Cabin Activity : Service

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current
Experience.Flight Attendant.Total : 19
Experience.Flight Attendant.Airline Total : 19
Experience.Flight Attendant.Number Of Acft Qualified On : 5
Experience.Flight Attendant.Type : 20

ASRS Report Number.Accession Number : 955292
Human Factors : Other / Unknown

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : In-flight

Result.General : Physical Injury / Incapacitation

Assessments



Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

During mid movie water service, passenger in First Class pointed to a glass of
water which was 1/3 full and a bottle of water which was 1/3 full. | assumed he
wanted more water and brought him a glass of water fresh from the galley. About
five minutes later | passed by and saw him with a glass of whiskey. He stopped me
and said you knew what | was drinking. | said excuse me? Since | didn't
understand what he meant. He said | was drinking whiskey, you brought me water.
Still puzzled 1 told him that he pointed to a glass of water and that is why | brought
him water. He said don't be a clown or you'll get it. | said to him don't start. He
said I'll hit you and swung at me. | grabbed the drink and left the area at which
time he got up and tried to swing at me again. When | saw what was happening |
ran as fast as | could to the galley. Passenger punched me and pushed me into the
number five Flight Attendant. | fell down and passenger began to hit me while |
was on the floor. | kicked passenger in the groin and picked up a silver service tray
and hit passenger to prevent him from approaching the cockpit area. At some point
passenger hit number five Flight Attendant in the eye.

Synopsis

A physical altercation between a first class passenger and a B767 Flight Attendant
during a transatlantic flight.



Time / Day

Date : 201104
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : BOS.Airport
State Reference : MA

Environment

Flight Conditions : IMC
Light : Dusk
Ceiling.Single Value : 600

Aircraft

Reference : X

ATC / Advisory. TRACON : A90
Aircraft Operator : Air Carrier

Make Model Name : SF 340B

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : First Officer

Function.Flight Crew : Pilot Not Flying
Qualification.Flight Crew : Commercial

ASRS Report Number.Accession Number : 943675
Human Factors : Communication Breakdown
Human Factors : Situational Awareness

Human Factors : Time Pressure

Human Factors : Training / Qualification

Human Factors : Distraction

Communication Breakdown.Partyl : Flight Attendant
Communication Breakdown.Party2 : Other
Communication Breakdown.Party?2 : Flight Crew

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Anomaly.Deviation - Procedural : FAR



Detector.Person : Flight Crew
Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y
When Detected : In-flight

Result.General : Police / Security Involved

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

We were given vectors to intercept the localizer on the ILS 4R approach into BOS
when the call bell sounded. The Captain and | were both taken off guard by this
because we were in sterile cockpit. However, we felt that there may be a safety of
flight issue or physical threat to the Flight Attendant. The Captain looked at me to
answer to the call. When | answered the Flight Attendant sounded nervous and
distressed and said that a passenger was "being disruptive, arguing with her and is
on his phone. He won't turn off his phone even though | made three
announcements. Do | have time to go back again and tell him to turn it off?" | said,
"No, we are in the approach phase. Stay seated and we can make an
announcement." After the initial call we were cleared for the approach and had
intercepted the localizer. The glide slope started coming down. The Captain called
for "flaps 15" and | put the flaps into position. | informed the Captain of the issue
and she said to make a "loud" announcement that all electronic devices must be
turned off. | made an assertive PA. After the PA, the glide slope was still coming
down to be intercepted and the Captain called "gear down". | put the gear down
and did the pilot not flying "flow". The Captain called "Flaps 20 Before Landing
Checklist™ and | did the respective pilot not flying duties. | asked if we needed to
make sure the Flight Attendant was seated and the problem was handled because
we were unsure where the passenger was and if he was a physical threat. The
Captain said "yeah, call quickly to make sure" and | used the call button to call the
cabin. The Flight Attendant answered and said that the passenger was "not
listening" but did not indicate that anything else was wrong and said he was in his
seat.

At that time, we stopped all communication with the cabin because we did not feel
that there was an immediate threat to the approach or landing the aircraft. We
continued the ILS 4R approach and landed without incident. Upon landing and
clearing the runway we were instructed to contact Ground. Ground gave us taxi
instructions to taxi via 22R, E, to the gate. Then, per standard BOS procedure, |
took Comm 2 to contact Operations and get a gate assignment and the Captain
monitored Comm 1. The Captain said we should have security meet us to handle
the passenger. | agreed and asked Operations to have police meet the aircraft. We
completed the after landing checklist, taxied to the gate, and completed the
parking checklist. Upon reaching the gate, passengers were deplaned as usual
(pending a 5 minute delay while we waited for security), the Captain contacted
Operations, and | spoke with the police about the matter. ATC was NOT made
aware of what happened because, after our final call to the cabin, we did not feel
that there was a threat to the safe operation of the aircraft. Upon completing the
flight we discussed what should have been done and what actions could have been
better. We agreed that we should not have answered the call because the EMER
switch (indicative of an emergency) was not used. Therefore, we should have



continued the flight and assessed the situation further once we had landed. In the
future, | will not answer calls initiated by the cabin during sterile cockpit unless the
EMER switch is used to indicate an emergency condition. Answering the call only
increases workload during a time of task saturation. | will also ensure that all crew
members understand communication requirements and what is expected during
sterile cockpit and emergency operations.

Synopsis

An air carrier First Officer discussed the propriety of a call from a Flight Attendant
regarding a disruptive passenger during approach and landing.



Time / Day

Date : 201012
Local Time Of Day : 1201-1800

Place

Locale Reference.ATC Facility : ZZZ.ARTCC
State Reference : US

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ
Aircraft Operator : Air Carrier

Make Model Name : A319

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZZZ

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 922383

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : In-flight

Result.General : Physical Injury / Incapacitation

Result.Flight Crew : Diverted

Result.Flight Crew : Landed As Precaution

Assessments

Contributing Factors / Situations : Staffing

Contributing Factors / Situations : Human Factors

Contributing Factors / Situations : Environment - Non Weather Related
Primary Problem : Ambiguous

Narrative: 1



About 10 minutes into cruise flight the Flight Attendants called and reported a
female passenger would not keep her dog in its carrier and that the dog had bitten
the 1st Flight Attendant and a first class passenger and that the passenger was
bleeding from a deep gash. About 5 minutes later the Flight Attendants reported
the dog had chewed a hole through its carrier and could not be contained and that
the female passenger had no control over her dog. The Flight Attendants said that
they did not believe Medlink was necessary for any of the bites and that they had
opened the first aid kit to treat the passenger's cut. The bitten passenger made it
clear he did not want medical attention.

We informed Dispatch of all the above and since we had a biting dog on the loose
with no safe place to keep him plus the owner had no control over the dog and
refused multiple times to comply with crew instructions to keep the dog in the
carrier we told Dispatch we were requesting a diversion into ZZZ1. Dispatch agreed
and we informed the Flight Attendants and the passengers of our intentions. The
first class passenger who was bitten did not want us to divert and did not want
medical attention. To be on the safe side we requested through Dispatch to have
the paramedics meet the aircraft plus someone with a pet carrier to contain the dog
who was described as a wiener type dog.

We made a 142,000 LB/250 FPM overweight landing and when we arrived at the
gate the dog was contained in a carrier and probably placed in quarantine. | believe
the medics took a look at our passenger. The Flight Attendants bite was just a
scratch, so she did not have the paramedics look at her. The Flight Attendants
Supervisor wanted her to be checked out before she flew again, but she informed
them it was just a scratch and the Supervisor said it was OK to proceed to ZZZ2
and she could get it looked at there. Someone had made the decision to have the
female passenger who owned the dog removed from the flight. I'm not sure who
that was but that sounded good to me and it was already a done deal by the time |
was informed of it.

We had Maintenance replace the first aid kit and sign off the overweight landing.
We refueled and with new paperwork pushed off the gate. As we were away from
the gate we noticed 3 police vehicles one of which was a K9 unit. On the taxi out
we were informed by operations that the police had confirmed that the dog was
current on all its shots. We passed that information on to the Flight Attendants later
in the flight and they also informed the bitten passenger.

Later in the flight the Flight Attendants reported to us that many passengers
commented that while they were in the boarding area in ZZZ1 they observed the
female passenger having great difficulty controlling her dog and even had one
report that the dog had bitten the gate agent. | have no idea if this is true or not.
The rest of the flight was uneventful and we blocked into the gate in ZZZ one hour
and eight minutes late.

Synopsis

An A319 diverted to a nearby airport for an overweight landing when a passenger's
dog escaped from its carrier and bit a Flight Attendant and another passenger. The
dog and its owner were deplaned and the victims received medical attention before
continuing to their destination.



Time / Day

Date : 201010
Local Time Of Day : 1201-1800

Place

Locale Reference.ATC Facility : ZZZ.ARTCC
State Reference : US
Altitude.MSL.Single Value : 36000

Environment
Light : Night
Aircraft

Reference : X

ATC / Advisory.Center : ZZZ
Aircraft Operator : Air Carrier

Make Model Name : A321

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Phase : Cruise

Airspace.Class A : ZZZ

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Not Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 914921
Human Factors : Other / Unknown

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : In-flight

Result.General : Police / Security Involved

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1



[A] passenger was intoxicated and poking a Flight Attendant. She would not stop
and swore at him and other flight attendants. | asked if he wanted to divert and he
said no, have security meet the aircraft [upon arrival]. Level 1 security "disruptive
passenger" [declared], airport police took passenger to detox. We also had a phone
patch with [Operations] during the situation. Crew did an outstanding job.

Synopsis

An air carrier Captain reported a disruptive passenger problem enroute. The police
met the aircraft to take custody of the apparently intoxicated individual.



Time / Day

Date : 201007
Local Time Of Day : 1801-2400

Place
Altitude.AGL.Single Value : O

Aircraft

Reference : X

ATC / Advisory.Ramp : ZZZ

Aircraft Operator : Air Carrier

Make Model Name : EMB ERJ 170/175 ER&LR
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant In Charge
Qualification.Flight Attendant : Current

ASRS Report Number.Accession Number : 900885
Human Factors : Communication Breakdown

Human Factors : Situational Awareness
Communication Breakdown.Partyl : Flight Attendant
Communication Breakdown.Party2 : Ground Personnel
Analyst Callback : Completed

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Anomaly.Deviation - Procedural : FAR

Detector.Person : Ground Personnel

Detector.Person : Flight Attendant

When Detected : Aircraft In Service At Gate

Result.General : Flight Cancelled / Delayed

Assessments

Contributing Factors / Situations : Procedure
Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Company Policy



Narrative: 1

After passengers were boarded, the Gate Agent told me that the passengers in XA
and XXA appeared intoxicated and were loud and swearing in the gate area. |
asked her why they were on board then and notified the Flight Attendant B and
pilots. Flight Attendant B said the passenger in XXA smelled of alcohol and gave her
a hard time about stowing his luggage and his pants were partially down in the
back. As a crew, we decided to have the passenger in XXA removed for his own
safety and the Captain and First Officer told the Gate Agent to remove him. She
proceeded to get her Supervisor, and the passenger was removed. The Captain
also made a PA announcement regarding the flight attendant’s role in safety and
reminded passengers to follow our instructions. Of course this incident added to our
already late departure time due to our previous flight's arrival time and having to
change gates clear across the airport.

Callback: 1

The Reporter who was Flight Attendant A stated that she did not personally interact
with the passenger involved during boarding and so did not know that he was
intoxicated. Only after boarding when the Gate Agent notified her about the
passenger's condition did she then communicate with Flight Attendant B who
reported that the passenger was in fact loud, somewhat combative and smelled of
alcohol. The flight attendants decided to ask that the Flight Crew have the
passenger removed. The Flight Crew and Gate Agents were very supportive of their
request and the entire removal process was completed in a very short period of
time. The Gate Agent's reason for allowing the intoxicated passenger to board was
not determined even though the Reporter asked her about it.

Synopsis

An EMB170 Flight Attendant reported that an intoxicated passenger was boarded by
a Gate Agent who acknowledged that the passenger appeared and acted

intoxicated before boarding. The passenger was removed after the flight deck and
cabin crew intervened.



Time / Day

Date : 201007
Local Time Of Day : 0601-1200

Place

Locale Reference.ATC Facility : ZZZ.ARTCC
State Reference : US

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ

Aircraft Operator : Air Carrier

Make Model Name : B767-300 and 300 ER
Crew Size.Number Of Crew : 3

Operating Under FAR Part : Part 121
Flight Plan : IFR

Flight Phase : Cruise

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Cabin Activity : Service

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Quallification.Flight Attendant : Current

ASRS Report Number.Accession Number : 900508
Human Factors : Confusion

Human Factors : Physiological - Other

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Cabin Activity : Service

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

ASRS Report Number.Accession Number : 900509
Human Factors : Confusion

Human Factors : Physiological - Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR
Detector.Person : Flight Attendant



When Detected : In-flight
Result.General : Police / Security Involved

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

The long and short of it is that a passenger assaulted me from behind in the first
class galley in front of Flight Attendant #5 and the #1 Flight Attendant. He came up
the left side of the plane as Flight Attendant #5 had described it to find me and
assault me by throwing his elbow into my back side pushing me a few feet forward.
It happened so fast | reacted to Flight Attendant #5, what just happened. They
both commented that | was just assaulted. | went to the passenger, who said |
stepped on his foot, which | guess must have been protruding under the curtain
into business class. | said, 'you cannot just assault a flight crew.' Flight Attendant
#1 came over and got the same response from him. The Captain was informed and
he radioed ahead for the flight to be met. He told Flight Attendant #1 not to use
the passenger misconduct form because he already assaulted me. Anyway the
flight was met and he was taken off the plane by various police officers including
customs. We were all questioned and then told that they could do nothing because
it happened in International airspace. The FBI was called. An hour later no FBI,
they then called one of the officers and told him that he will call me in the next 24
hours to see if | want to pursue assault charges.

Narrative: 2

As we are completing dinner service in Business Class, | was standing by galley in
the aisle aircraft left. Flight Attendant #5 was near the ovens but towards front of
the galley and Flight Attendant #8 was standing facing forward right next to galley
aircraft right when suddenly, he was pushed with great deal of force forward by a
man that used his side and elbows to a physical force that Flight Attendant #8
almost fell in the galley, landing half way from where he was standing and holding
himself against the counter forward of him. In disbelief and startled by the action,
that had no reason or prior disturbance or complaint from either the passenger or
the Flight Attendant and realize that not only the passenger was not seated in
business class but had walked from his seat (which wasn't his seat) to attack Flight
Attendant #8. Flight Attendant #8 and | went to where he was sitting and
confronted such act. He said that Flight Attendant #8 had stepped on him on
purpose as he (Flight Attendant #8) was doing his service in the business class
cabin and his foot was under the curtain as he stretched his leg, which he
complaint he had a problem and as he (Mr. X) started 'a war on his own." | decided
that no explanation of his would justify the assault, which not only had a prior
situation but many facts that aggravated his assault. | right away went to talk to
the Captain, which asked to also talk to Flight Attendant #8 and it was decided that
we would deal with the authorities and resolve the physical attack on the Flight
Attendant upon landing and Local Police since Mr. X didn't continue on the attack
and seemed that regretted his action, even though, never expressed that verbally.
Insisting on the fact that he had been stepped on purpose and later stated he was
kicked on purpose. He crossed all the way to business class from his seat which
wasn't his seat to attack Flight Attendant #8 with no prior complaint and simply did
what he thought was a 'good lesson' for Flight Attendant #8, who was unaware of
any wrong doing was caught by surprise. Mr. X's original seat was XXB which also



only made his attack on Flight Attendant #8 worse, his action by no means is
justified, he returns to XXB throughout the rest of the flight. | was told he had 4
bottles of wine. | don't know if Flight Attendant #8's back is hurt but calling for
authorities upon landing was the only right thing to do, after such an attack. He
was taken by Homeland Security and Local Police Department when we landed and
since Mr. X was on XXB | thought passengers could deplane and upon Mr. X's
approach to the door | would let them know. But | was told that the procedure
always is to have all passengers seated and they would enter aircraft and take the
passenger. So at that point | made a PA and asked all passengers to please take
their seats for a moment which they quickly did as they saw Law Enforcement
walking into aircraft. They proceeded to aft aircraft and took Mr. X. and also our
statements. All they told me that the situation would be taken by the FBI since it
wasn't US jurisdiction, where and when it happened. | didn't use any flex cuffs or
force after talking to the attacker since he was very cooperative and didn't seem to
be anymore threat thru the flight. Only told main cabin flight attendants to not
serve him anymore alcohol and keep an eye on him and upon checking on him
throughout the flight he was sleeping. | do not know the outcome after he was
taken into custody. Nothing would justify such an attack on a crew member.

Synopsis

An international Passenger assaulted a Flight Attendant in flight after the Flight
Attendant unknowingly stepped on the Passenger's foot which was behind a curtain
in business class where the passenger did not belong because he had a coach seat.



Time / Day

Date : 201006
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : MMSD.Airport
State Reference : FO
Altitude.AGL.Single Value : O

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : Large Transport, Low Wing, 2 Turbojet Eng
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Mission : Passenger

Flight Phase : Parked

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : First Officer

Function.Flight Crew : Pilot Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 893739
Human Factors : Other / Unknown

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : Aircraft In Service At Gate

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

During boarding in Cabo the Lead Flight Attendant came up to the cockpit and
informed us that the two girls that just boarded were intoxicated and she did not
feel comfortable having them travel with us. The Captain replied that it was her
decision and that he would "back her up"”. The gate agent showed up and asked to



see the passengers. Agent went back and talked to the passengers and then came
up and said that the girls seemed fine to him. He said "I will remove them if you
want, but they seem fine,” then he asked again if she was sure she wanted him to
remove the passengers. The Lead then came up to the cockpit and informed us
about what was going on and again told us that she "did not feel comfortable
transporting the passengers.” The Captain then said "I saw the two girls, they look
pretty young. How much trouble could they be?" At that point | jumped in and said
"don't let anyone pressure you. If you don't feel comfortable with them traveling
with us then stick by your guns.” The Captain then jumped in and said "I'm the
supervisor here, | will handle this." The Lead then went back and talked to the Gate
Agent. When she returned, she said "Its fine, we can go" so the captain said "ok,
close it up." After the door was closed the other Flight Attendant leaned in and said
"the gate should have just removed the passengers.”" The captain said "are you ok
with it and the B FA is ok with it?" She said "ya...ya, we are ok" then closed the
door. We pushed back and departed.

Upon arrival, after parking brake was set, | told the Captain that | thought he
handled the situation in a very unprofessional manner. He walked out of the
cockpit. The Lead came in and said that she would be writing an event report
because all this took place in front of first class passengers. Gate agents should do
their job and not board passengers that are intoxicated. Once a flight attendant
steps up and says the passengers are intoxicated and should not travel, that should
be it. Flight attendant's should not be pressured into taking revenue. | feel the
Captain let down his crew by not following the guidelines printed in the FOM.

Synopsis

Lead Flight Attendant informs Captain and Gate Agent that two passengers are
intoxicated and need to be removed from the flight. After some discussion, the
Lead Flight Attendant is pressured into taking the passengers.



Time / Day

Date : 201001
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.MSL.Single Value : 36000

Environment

Flight Conditions : VMC
Light : Night

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ
Aircraft Operator : Air Carrier

Make Model Name : A321

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZZZ

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Not Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 871706

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area
Function.Other

Human Factors : Other / Unknown

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Flight Attendant
When Detected : In-flight



Result.Flight Crew : Diverted
Result.Flight Crew : Landed As Precaution

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

Shorty after reaching cruise altitude FL360, the A Flight Attendant calls and informs
me that a passenger has been tuff cuffed and she will update shortly. First Officer is
the pilot flying. A Flight Attendant calls me back to inform me this passenger
attacked another Flight Attendant and was being restrained by 2 flight attendants
and a passenger. The A Flight Attendant said this passenger is out of control and
we should have him removed. Our location is just east of ZZZ. | called Dispatch to
inform them of our situation. They agreed that we should land in ZZZ and have this
passenger removed. Situation is confined to the rear of the aircraft and is now
under control. No emergency is declared, and we do not land overweight. Airport
police removed the disruptive passenger. Flight attendants provided a written
statement to police. FBI took statements from me as well as the entire crew.
Explosives dog searched aircraft and aft lavatory that the passenger used.
Maintenance checked all seals in lavatory are intact. Reboarded and departed.

When the passenger boarded the flight attendants noticed he was acting a little
strangely. During cruise the passenger went to the left aft lavatory. He was in there
for a considerable time. He started yelling and pounding on the lavatory walls.
Flight attendants investigated, passenger refused to come out. Flight attendants
unlocked the door and escort this passenger back to his seat. Prior to sitting down,
this passenger turns to strike the Flight Attendant with his elbow. Flight attendants
and a passenger restrain and tuff cuff the violent passenger. We diverted and have
him removed.

Synopsis

A320 Captain was informed at FL360 by the A Flight Attendant, that a passenger
has been restrained and needs to be removed from the flight, that is done.



Time / Day
Date : 201001

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B777-200
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

ASRS Report Number.Accession Number : 870553
Human Factors : Physiological - Other

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area
Reporter Organization : Personal
Function.Other

Human Factors : Other / Unknown

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Security

Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : In-flight

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

During the flight I got sick after eating my crew meal. Went to retrieve my bag
when | noticed it had been gone through. My medications and phone had been
stolen. Passport had been moved to a different location. Informed the cockpit and



purser that phone and medications were taken. Purser made an announcement two
hours later about returning phone and made several more announcements. |
requested from the pilots that security meet the aircraft which was denied. The
person who stole the items and went through all of my belongings walked off the
airplane. Could not get any help from the police/security once we landed. This was
a violation that was pretty much ignored.

Synopsis

A Flight Attendant reported her belongings had be rifled and a phone and her
medications had been taken. In addition the flight crew and airport security at their
destination failed to take any action to address the issue.



Time / Day

Date : 200910
Local Time Of Day : 0001-0600

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment
Light : Dawn
Aircraft

Reference : X

ATC / Advisory.Tower : ZZZ

Aircraft Operator : Air Carrier

Make Model Name : B737-800

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase.Other

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

ASRS Report Number.Accession Number : 854569
Human Factors : Distraction

Human Factors : Time Pressure

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Flight Attendant

When Detected.Other

Result.Flight Crew : Rejected Takeoff

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1



During the beginning of our takeoff roll the Flight Attendant Call Chime sounded
repeatedly and the A Flight Attendant transmitted that a passenger stood up and
was running to the bathroom. She was told to sit down but continued to the
lavatory. We initiated a rejected takeoff, cleared the runway and set the parking
brakes until the passenger was re-seated. RTO was initiated at approximately 45
knots and no additional actions were required.

Synopsis

A Cabin Attendant notified the Captain during the takeoff roll that a passenger
came out of her seat and ran to the lavatory. The takeoff was rejected at 45 knots.



Time / Day

Date : 200908
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US

Environment

Flight Conditions : VMC
Light : Dusk

Aircraft

Reference : X

ATC / Advisory.TRACON : ZzzZZ

Aircraft Operator : Air Carrier

Make Model Name : Commercial Fixed Wing
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach
Airspace.Class E : 277

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : Flight Deck

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
Experience.Flight Crew.Total : 9000
Experience.Flight Crew.Last 90 Days : 170
Experience.Flight Crew.Type : 4000

ASRS Report Number.Accession Number : 846487

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y

When Detected : In-flight

Result.General : Police / Security Involved

Assessments



Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

I was PF and had just turned on a 10 mile final for airport at about 3000 MSL. The
flight attendant called the cockpit. My First Officer answered the call. He then
informed me that two passengers where non-compliant with the Flight Attendants
instruction to stow electronic equipment, put their seats up, and stow tray tables.
She requested that | have the police meet the flight at the gate. | proceeded to
land the plane, taxi clear of the active runway, set the brake and coordinate with
airport operations and ground control to have the police meet our plane. The police
met the flight and spoke with the passengers. One of the passengers was male and
the other female, both in their early twenties. The male passenger requested that
paramedics look at his back because he thought the flight attendant hurt his back
when she put his seat into the upright position. He said he just wanted his
condition documented. | spoke with the flight attendant and she said she moved
the females seat into the upright position and never touched the males seat. Also,
earlier in the flight both passengers had purchased alcohol. They did not appear to
be intoxicated to me when they deplaned. The flight attendant explained that these
passengers had used several curse words to express their non-compliance, the
nature of which were degrading and derogatory. My impression was that both flight
attendants were upset and fearful that these passengers would physically harm
them. The police gathered names and information and released the passengers.
Meanwhile I went into the terminal to get food for one of the flight attendants to
ensure that these folks would not encounter each other again. Interestingly |
passed these two coming up the stairs and heard the male passenger loudly state,
"she should have been choked."” This lent quite a bit of credence to the palpable
fear these flight attendant’s felt. 1 consider these passengers to be a risk to safety
of other passengers and the flight crew.

Synopsis

Air Carrier Captain is informed during approach that two passengers are non
compliant with with Flight Attendant instructions to raise seat backs, stow tray
tables, and turn off electronic devices. Police met the aircraft on the ramp and
talked with the passengers before releasing them.



Time / Day

Date : 200907
Local Time Of Day : 0601-1200

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment
Light : Daylight
Aircraft

Reference : X

ATC / Advisory.Tower : ZZZ

Aircraft Operator : Air Carrier

Make Model Name : Commercial Fixed Wing
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Flight Phase : Taxi

Person

Reference : 1

Location Of Person.Aircraft : X

Location In Aircraft : General Seating Area

Cabin Activity : Boarding

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

ASRS Report Number.Accession Number : 845085
Human Factors : Communication Breakdown

Human Factors : Situational Awareness

Human Factors : Training / Qualification

Human Factors : Confusion

Communication Breakdown.Partyl : Flight Attendant
Communication Breakdown.Party2 : Ground Personnel

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Gate Agent / CSR

Detector.Person : Flight Attendant

Were Passengers Involved In Event : Y



When Detected : Taxi

When Detected : Pre-flight

Result.General : Flight Cancelled / Delayed
Result.Flight Crew : Returned To Gate

Assessments

Contributing Factors / Situations : Procedure
Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Company Policy

Narrative: 1

Passengers were "normal” boarding. At the end of boarding, a foreign lady came on
board. Agent shut the forward door. The #1 Flight Attendant informed me (#3
Flight Attendant) that the passenger was in seat XXC had been drinking per the
agent, but that the agent boarded passenger anyway because passenger promised
to be good. | at this point spoke to #1 and said "why did agent board a passenger
that had the appearance of intoxication?" | went to check on the passenger to see
what she looked like since we had been warned about her from the agent. When |
arrived at seat XXC the passenger was talking animatedly at all involved around
her. She stuck her hand out towards the male in seat three rows behind her. The
male tried to ignore her but it was unavoidable. | informed the #1 Flight Attendant
that it appeared the passenger was really bothering the passengers around her. We
started taxiing. The #4 Flight Attendant was walking the aisles when she came to
XXC. | was not back there at this point. | was talking to the #1 Flight Attendant.
The #4 quickly comes to first class and stated "the passenger needs to come off."
The #4 says XXC is bothering passengers around her. #1 calls the Captain at her
jumpseat and tells him we need to go back to the gate. So, we taxi back to the
gate. The gate agent comes on board along with a Manager. The #4 goes to the
seat XXC. It takes gate agents and a Supervisor several minutes before the lady
gets up out of her seat and begins moving forward towards first class to exit. When
the passenger in XXC makes it to first class, she drops/places her bag on the floor
of first class and says she doesn't want to get off. The gate agent tells her sternly
to get off. The passenger picks up her bag and exits the aircraft. Passenger then
turns around after stepping off aircraft and looks at myself the #1 and says "l hope
your plane crashes." Someone said "what did you say?" And passenger repeats the
statement "I hope your plane crashes." She also raises her arms up in the air and
jesters towards us. Agent and Supervisor for agents all heard her say this. One of
them started saying something to her. Agent then re-closes the door and we went
on our merry way. The whole incident should never have made it as far as
passenger being boarded. The agent very much knew that the passenger was
drunk (had been drinking). The passenger should never have been boarded. There
is nothing open at this airport that early in the morning to have a drink of alcohol.
Passenger must have been drinking since last night. The agent should have never
asked the passenger "would she be good?" Once the passenger was intoxicated, it
doesn't matter is she is going to be good. She's intoxicated and can't be boarded.
Also, | noticed that we let this same passenger fly on the same day on another
flight. Why? Why would we let a passenger that has already caused an aircraft to
go back to the gate to travel on the same day? Why would we let a passenger
travel at all the turns around we she is removed and says twice with hands moving
"l hope your plane crashes." This is such a ridiculous string of events. Passenger
should never have been boarded. Don't board intoxicated passengers or passenger



that tell flight crew "I hope your plane crashes." As a side note, | noticed in the
passenger PNR that she is claiming discrimination. That couldn't be further from the
truth. She was removed solely because she was intoxicated.

Synopsis

A Flight Attendant reported that an intoxicated passenger was knowingly boarded
by the gate agent with a verbal notice that the passenger would "behave". When
the passenger became a nuisance during taxi out, the aircraft returned to the gate
and had the passenger removed.



Time / Day

Date : 200901
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : ORD.Airport
State Reference : IL
Altitude.AGL.Single Value : O

Environment
Ceiling : CLR
Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B757-200

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Cabin Lighting : High

Passengers On Board.Number : 29

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : 4

Qualification.Flight Attendant : Current
Experience.Flight Attendant.Total : 40
Experience.Flight Attendant.Airline Total : 3
Experience.Flight Attendant.Type : 25

ASRS Report Number.Accession Number : 821378

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor
Detector.Person : Other Person

Result.General : Evacuated

Result.Aircraft : Aircraft Damaged

Assessments



Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Aircraft
Primary Problem : Aircraft

Narrative: 1

Passenger notified us of smoke coming in from panels below window exit. Flight
Attendant #2 made PA for passengers to deplane without belongings. We had 1
passenger who kept looking for his cell phone and totally ignored us. Passenger
would not leave until his friend came back to assure him that he had his cell phone.
Cabin filled up with smoke. We finally all deplaned. Fire Department came and put
out smoke. Interior insulation was burning. Everyone OK.

Synopsis

Cabin Attendants evacuate passengers out the jetway due to smoke in the cabin.
One passenger chooses to ignore their commands, preferring to continue a search
for a missing cell phone.



Time / Day

Date : 200901
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZZ.Airport
State Reference : FO
Altitude.MSL.Single Value : 35000

Environment
Ceiling : CLR
Aircraft

Reference : X

ATC / Advisory.Center : ZZZZ.ARTCC
Aircraft Operator : Air Carrier

Make Model Name : B747-400

Crew Size.Number Of Crew : 4
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZZZZ.A

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Not Flying
Function.Flight Crew : First Officer
Experience.Flight Crew.Total : 20000
Experience.Flight Crew.Last 90 Days : 200
Experience.Flight Crew.Type : 10000

ASRS Report Number.Accession Number : 819075

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : First Officer
Experience.Flight Crew.Total : 10500
Experience.Flight Crew.Last 90 Days : 230
Experience.Flight Crew.Type : 900

ASRS Report Number.Accession Number : 819073

Person : 3



Reference : 3

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Person : 4

Reference : 4

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : First Officer

Function.Flight Crew : Pilot Flying
Experience.Flight Crew.Total : 12000
Experience.Flight Crew.Last 90 Days : 300
Experience.Flight Crew.Type : 5600

ASRS Report Number.Accession Number : 819074

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person
Result.Flight Crew : Diverted

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

I had been on second break for 1 hour when the 2 copilots awoke me. A few
minutes later |1 was sitting in the center seat talking to the Purser and then the
Dispatcher. The passenger in XXA had started being crazy and assaulted one of the
Flight Attendants. The 3 of us discussed whether it was a threat level 2 or 3 and
were unsure at first. We settled on condition 2. Discussions with Dispatcher
centered on best landing site ZZzZz1, ZZzzZ72, and finally we decided ZZZZ was just
as close with good weather. The Flight Attendants were told to cuff the out-of-
control passenger and also to tie his legs with plastic cuffs. Since he was also out of
control verbally, | suggested duct taping his mouth, though that ended up not
being necessary. Nearby passengers were moved. We declared an emergency and
got nearly direct clearance to ZZZZ. Dispatch coordinated our arrival, law
enforcement, medical, fuel and cargo. We got an onboard physician to check the
individual and ensure that there was nothing seriously wrong with the passenger.
The Flight Attendant who was choked by the passenger was also OK. We landed
without incident and the passenger was removed by authorities. Lessons learned:
Neither the Flight Attendant nor First Officer flight manuals showed the new
location of the security kit and handcuffs on the newly configured -400's. It took 10
minutes to find the cuffs. | requested that the Dispatcher keep our Satphone
connection open so that as events evolved we could instantly make decisions --
worked great! | also finally got a Flight Attendant to stay on the interphone at the
top of the stairs so that | could maintain a running account of events upstairs
where the passenger was assigned. We were fortunate to have a doctor on board to
make sure the passenger's health was not in jeopardy. Declaring an emergency
and making a slight divert to ZZZZ turned out to be a good decision. Supplemental
information from ACN 819073: Approximately 5 hours into flight in cruise with
Captain in bunk, Aft Purser called to notify us that there was an unruly passenger




in seat XXA, the passenger had thrown mini liquor bottles around, was shouting
and had grabbed the Flight Attendant after being cut off from alcohol. Other First
Officer and | broke out the FOM and determined that this was a level 2 threat.
Other First Officer woke Captain up while at the same time we received another call
from the Flight Attendants letting us know that the passenger had grabbed him by
the throat. At that point we locked down the cockpit and turned on the seatbelt
sign, while concurrently notifying Dispatch. Captain then contacted dispatch via
Satcom while also keeping a Flight Attendant on the line continuously. Pilot in the
left seat stayed the pilot not flying and coordinated with ATC, while | ran the
checklists and helped the Captain with communications. Dispatch recommended
27771 or ZZZZ2 -- both about 1,150 miles away. Flight Attendants called again
stating passenger was still shouting, now throwing water, etc. and the Captain
made the decision with our concurrence that the passenger was to be handcuffed.
He also had the Flight Attendants ask for a doctor to monitor the passenger while
handcuffed. Passenger kept yelling and shouting and the decision was made to
divert to ZzZZZ due to the distance being equal to ZZZZ1 by this time, and the
excellent facilities there as well. At this time we declared an emergency with ATC
and received clearance to ZZZZ. Passenger remained unruly but no further
significant disturbances occurred as 2 Flight Attendants were around him at all
times. We landed at ZZZZ without incident and the appropriate authorities met the
aircraft and escorted the passenger off. Dispatch had set up all services required
and made our stop very efficient. The authorities in ZZZZ were very helpful and
efficient as well. Crew coordination was excellent between flight deck members, the
Flight Attendants, as well as dispatch.

Synopsis

A B747 passenger became unruly attacking Cabin Attendants. The passenger was
handcuffed and the flight diverted to an enroute oceanic destination.



Time / Day

Date : 200812
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.MSL.Single Value : 550

Environment

Flight Conditions : VMC

Weather Elements / Visibility.Visibility : 10
Light : Night

Ceiling.Single Value : 12000

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ.ARTCC
Aircraft Operator : Personal

Make Model Name : DA40 Diamond Star
Crew Size.Number Of Crew : 1
Operating Under FAR Part : Part 91
Operating Under FAR Part.Other

Flight Plan : VFR

Flight Phase : Cruise

Airspace.Class E : ZZZ.E

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Personal

Function.Flight Crew : Single Pilot

Function.Flight Crew : Pilot Flying
Qualification.Flight Crew : Private
Experience.Flight Crew.Total : 145
Experience.Flight Crew.Last 90 Days : 45
Experience.Flight Crew.Type : 90

ASRS Report Number.Accession Number : 816396

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Flight Crew

Result.General : Declared Emergency

Result.Flight Crew : Landed in Emergency Condition

Assessments



Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

Rear door opened inflight by 2 year old girl. Door opened approximately 1 inch and
secondary door catch kept door from opening further. Flight controls fully
operational with slight yaw. Aircraft was under VFR flight following and emergency
landing was coordination. No damage or injuries sustained. All policies and
procedures were in line with best practices and no further action required.

Synopsis
DA40 rear door is opened during flight by toddler passenger.



Time / Day

Date : 200810
Local Time Of Day : 0601-1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US

Relative Position.Distance.Nautical Miles : O
Altitude.AGL.Single Value : 0

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : Commercial Fixed Wing
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

Experience.Flight Crew.Last 90 Days : 203
Experience.Flight Crew.Type : 13000

ASRS Report Number.Accession Number : 809962

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

Person : 3

Reference : 3

Location Of Person.Aircraft : X
Reporter Organization : Personal
Function.Other



Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Flight Crew

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Human Factors

Narrative: 1

FLT FROM ZZZ. MY FLT ATTENDANT INFORMED ME THAT 2 GENTLEMEN REFUSED
TO COMMUNICATE WITH THE 2 FEMALE FLT ATTENDANTS THAT WERE PART OF MY
CREW. | QUESTIONED HIM AND HE RECONFIRMED THAT THE 2 MEN GAVE HIM
EXPLICIT INSTRUCTIONS ON HOW THE FLT WILL BE MANAGED TO AVOID ANY
INTERACTION WITH THE FEMALE MEMBERS OF THE CREW. | IMMEDIATELY ASKED
THE OPS AGENT AND SHE NOW INFORMED ME THAT THESE 2 MEN HAD BEEN
DEMANDING NOT TO INTERACT WITH ANY COMPANY FEMALE EMPLOYEE. THE OPS
SUPVR WAS CALLED IN TO DISCUSS THIS AND SHE SAID THAT THE PROB HAD
ALREADY REACHED HER BUT SHE WAS UNABLE TO DO ANYTHING ABOUT THIS.
FAR PART 91 STATES, 'NO PERSON MAY ASSAULT, THREATEN, INTIMIDATE, OR
INTERFERE WITH A CREW MEMBER IN THE PERFORMANCE OF THE CREW
MEMBERS' DUTIES ABOARD AN ACFT BEING OPERATED.' (FOM 5.1.6 PAR 2.) SO
DID THE 2 MEN'S REFUSAL TO COMMUNICATE WITH 2 OF THE 3 FLT ATTENDANTS
CONSTITUTE INTERFERENCE WITH FAR DUTIES? | CONCLUDED THAT IF A PROB
WERE TO ARISE THAT REQUIRED THE A FLT ATTENDANT TO TAKE CHARGE OF A
SAFETY-RELATED SITUATION, THESE 2 MEN WOULD NOT COMPLY WITH HER
COMMANDS, THUS JEOPARDIZING THE SAFETY OF THE REMAINING PAX AND MY
CREW. BEFORE | MADE ANY RASH DECISION, | CALLED OUR CHIEF PLT. HE
AGREED WITH ME BUT WANTED TO RUN IT BY THE DISPATCH OFFICE AND THE
CUSTOMER SVC SUPVR TROUBLESHOOTER. A FEW MINS LATER THE CHIEF PLT
CALLED BACK AND RECONFIRMED MY THOUGHTS THAT THIS BEHAVIOR WAS
INTERFERENCE WITH FAR DUTIES AND TO REMOVE THEM FROM THE FLT. | ASKED
THE 2 GENTLEMEN TO RECONFIRM THAT THEY REFUSED TO COMPLY WITH MY
FEMALE CREW MEMBERS' INSTRUCTIONS AND THEY CONFIRMED IT. | THEN
ASKED IF THEY WOULD PLEASE LEAVE THE ACFT AND THEY BEGAN TO ARGUE
WITH ME. THE 2 MEN NOW WERE NOT COMPLYING WITH THE CAPT'S ORDERS
FURTHER ENFORCING MY CONCERN FOR FLT SAFETY. ONLY AFTER THREATENING
THEIR PHYSICAL REMOVAL BY THE POLICE DID THEY RELUCTANTLY WALK UP THE
AISLE AND OUT OF THE PLANE. | REASSURED THEM THAT OUR CUSTOMER SVC
PEOPLE WOULD FIND THEM A FLT WITH ALL MALE FLT CREW MEMBERS SO THEY
WOULD NOT BE SO INCONVENIENCED. WHILE FINISHING UP AN MEL ITEM AND
PREPARING THE FLT FOR DEP, THE ZZZ CUSTOMER SVC SUPVR CAME RUSHING
INTO THE COCKPIT INTERFERING WITH OUR CHKLISTS AND DEMANDED THAT I
REBOARD THE 2 MEN IN QUESTION. HE STATED THAT | HAD NO RIGHT TO DENY
THEM BOARDING AND THAT THE CUSTOMER ADVOCACY REP WAS INSISTING
THAT | MUST BOARD THE TWO. | IMMEDIATELY INFORMED OUR CUSTOMER SVC
SUPVR THAT | DID INDEED HAVE THE AUTH FOR THE SAFETY OF MY FLT. I
IMMEDIATELY PHONED MY CHIEF PLT AND PASSED HIM TO THE INTERFERING
CUSTOMER SVC SUPVR. THE CHIEF PLT HAD ME HOLD WHILE HE SPOKE WITH



THIS CUSTOMER ADVOCACY PERSON. THE CHIEF PLT AND | BOTH ADMITTED
THAT WE DID NOT REALIZE THERE EXISTED SUCH A LOFTY OFFICE AS THIS.
AFTER SEVERAL MINS | WAS TOLD BY THE CHIEF PLT THAT | MUST TAKE THESE 2
MEN BECAUSE OF A FEAR THAT THEY WOULD TAKE LEGAL ACTION AGAINST
COMPANY. | HAD THE 2 MEN BOARDED AND INFORMED THAT IF THEY CAUSED
ANY TROUBLE DURING THE FLT | WOULD HAVE THEM ARRESTED UPON ARR. THIS
WAS MY ERROR! I JUST TRADED FLT SAFETY FOR CUSTOMER COMFORT, A DIRECT
VIOLATION OF FAR PART 91. | AM RESPONSIBLE FOR THE SAFE OP OF THIS FLT,
AND I WAS FORCED TO JEOPARDIZE MY PROFESSIONAL RESPONSIBILITIES BY MY
OWN COMPANY. I SHOULD HAVE HAD MYSELF REMOVED FROM THIS FLT INSTEAD
OF TAKING AN UNSAFE SITUATION INTO THE AIR. TWO MEN BOOKED A FLT ON
OUR COMPANY INFORMING THE RESERVATIONS PEOPLE THAT THEY COULD NOT
FLY WITH FEMALE FLT ATTENDANTS. THE 2 MEN INFORMED THE TICKET COUNTER
THAT THEY COULD NOT FLY WITH 2 FEMALE FLT ATTENDANTS. THE 2 MEN
INFORMED THE OPS AGENT, OPS SUPVR, CUSTOMER SVC SUPVR, AND THE
CUSTOMER ADVOCACY DEPT THAT THEY COULD NOT FLY WITH FEMALE FLT
ATTENDANTS. THE CHIEF PLT, CSS TROUBLESHOOTER, AND THE CAPT OF THE FLT
ALL AGREE THAT THIS IS A SAFETY OF FLT ISSUE AND YET | AM THE ONLY ONE
WHO VIOLATED AN FAR. COMPANY HAD PLENTY OF TIME AND ABILITY TO
ACCOMMODATE THESE 2 GENTLEMEN ON AN ALL MALE FLT BUT CHOSE TO
CREATE A SAFETY OF FLT ISSUE THAT COULD ONLY BE CORREC

Synopsis

AN AIR CARRIER CAPTAIN REMOVED TWO MEN FOR REFUSING TO INTERACT WITH
FEMALE FLIGHT ATTENDANTS. THE AIR CARRIER CUSTOMER SERVICE
SUPERVISOR AND CHIEF PILOT ORDERED THE CAPTAIN TO RE-BOARD THE
PASSENGERS FOR LEGAL REASONS. THE CAPTAIN FELT SAFETY WAS
COMPROMISED.



Time / Day

Date : 200806
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Relative Position.Distance.Nautical Miles : 75

Aircraft

Reference : X

ATC / Advisory. TRACON : ZZZ.TRACON
Aircraft Operator : Air Carrier

Make Model Name : B777-200

Crew Size.Number Of Crew : 3
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach
Airspace.Class E : ZZZ.E

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Not Flying
Function.Flight Crew : Captain

Experience.Flight Crew.Total : 26750
Experience.Flight Crew.Last 90 Days : 170
Experience.Flight Crew.Type : 273

ASRS Report Number.Accession Number : 792881

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor
Detector.Person : Other Person

Result.General : Declared Emergency

Assessments



Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Aircraft
Primary Problem : Human Factors

Narrative: 1

WHEN WE WERE DSNDING THROUGH 17000 FT ON THE ARR APPROX 75 MI OUT
OF Z2zZZ, WE GOT A CALL FROM THE FLT ATTENDANTS IN THE REAR OF THE ACFT
INFORMING US THAT WE HAD A FIRE IN THE 4R LAVATORY, APPARENTLY FROM
SOMEONE SMOKING IN THE LAVATORY. THE FO WAS FLYING THE AIRPLANE. THE
RELIEF PLT HANDLED COMS WITH THE FLT ATTENDANTS AND WITH DISPATCH.
WE IMMEDIATELY BEGAN LOOKING AT WHICH ARPTS WERE THE CLOSEST TO OUR
POS. | WAS COMMUNICATING WITH ATC AND INFORMED THEM ABOUT OUR PROB.
I MADE A DECISION TO DIVERT INTO Z2ZZ1 AND COMMUNICATED THAT TO ATC.
AT THAT MOMENT, THE FLT ATTENDANTS RPTED THAT THEY HAD DISCHARGED
SEVERAL WATER AND HALON FIRE EXTINGUISHERS INTO THE AREA OF THE FIRE
AND THE FIRE APPEARED TO BE OUT WITH NO MORE SIGN OF SMOKE OR FLAME.
SINCE THERE APPEARED TO BE NO FURTHER IMMEDIATE THREAT TO THE FLT, 1
CHANGED MY DECISION AND REQUESTED TO CONTINUE TO ZZZ BUT WITH A
REQUEST FOR AN EXPEDITED STRAIGHT-IN APCH TO RWY 19L. ZZZ WAS LNDG
ON RWYS 1R AND 1L AT THAT TIME AND WINDS WERE OUT OF THE W AT 10 KTS.
ATC SET US UP FOR AN APCH TO RWY 19L. WE REQUESTED THE FIRE EQUIP TO
STAND BY AND FOR LAW ENFORCEMENT TO MEET THE FLT SINCE THE FIRE WAS
APPARENTLY THE RESULT OF SOMEONE SMOKING IN THE LAVATORY. AFTER AN
UNEVENTFUL LNDG, WE EXITED THE RWY AND STOPPED ON THE HIGH SPD TXWY
FOR AN INSPECTION BY THE FIREFIGHTERS. SINCE ALL APPEARED TO BE OK
AFTER THE INSPECTION, WE ELECTED TO CONTINUE TO THE GATE AND ASKED
THE FIRE CREWS TO STAND BY BEFORE ANY CARGO DOORS WERE OPENED AS A
PRECAUTION IN CASE THERE WAS ANY FIRE ACTIVITY THAT COULD POSSIBLY
HAVE SPREAD TO THE LOWER FUSELAGE. AFTER PARKING AT GATE,
FIREFIGHTERS BOARDED THE ACFT AND CHKED OVER THE AFT LAVATORY AREA.
THE PAX REMAINED ON BOARD WHILE WE WAITED FOR LAW ENFORCEMENT
PERSONNEL TO COME ON BOARD SINCE THE FLT ATTENDANTS SUSPECTED THEY
KNEW WHICH PAX HAD BEEN SMOKING. IT TOOK APPROX 10 MINS FOR THE
POLICE TO ARRIVE AFTER WE BLOCKED IN TO THE GATE. PAX THEN BEGAN
DEPLANING STARTING WITH THE FORWARD SECTION OF THE CABIN SINCE THE
SUSPECTED SMOKER WAS IN THE AFT OF THE CABIN. | WOULD LIKE TO
COMMEND THE ENTIRE CREW FOR HOW THEY HANDLED A STRESSFUL SITUATION
IN A MINIMUM AMOUNT OF TIME. IN PARTICULAR, THE PURSER AND ANOTHER OF
OUR FLT ATTENDANT CREW MEMBERS WERE THE ONES ACTIVELY FIGHTING THE
FIRE, AND THE PURSER HANDLED THE CABIN DUTIES VERY PROFESSIONALLY IN
THE AFTERMATH OF THE FIREFIGHTING AND LNDG. ALSO, WE HAD A HELPER PAX
WHO HELPED A GREAT DEAL WITH TEARING AWAY PANELS IN THE LAVATORY
WHILE THE FIREFIGHTING EFFORTS WERE PROCEEDING.

Synopsis

CABIN AND FLT CREWS OF B777-200 RESPOND TO A LAV FIRE APPARENTLY
STARTED BY A SMOKING PASSENGER.



Time / Day

Date : 200806
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : MKJK.Airport
State Reference : FO
Altitude.AGL.Single Value : O

Environment
Light : Night
Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : DC-10 30

Crew Size.Number Of Crew : 3
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Qualification.Flight Crew : Instrument
Qualification.Flight Crew : Private
Qualification.Flight Crew : Multiengine
Qualification.Flight Crew : Flight Engineer
Qualification.Flight Crew : Air Transport Pilot (ATP)
Experience.Flight Crew.Total : 13000
Experience.Flight Crew.Last 90 Days : 70
Experience.Flight Crew.Type : 1000

ASRS Report Number.Accession Number : 792446

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Flight Crew

Result.General : None Reported / Taken

Result.General : Physical Injury / Incapacitation

Assessments



Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Human Factors

Narrative: 1

CHARTER FLT OPERATING FROM ZZZZ. THE FLT WAS A REPATRIATION MISSION
WITH DEPORTEES RETURNING TO KINGSTON, JAMAICA. THE TOTAL PAX COUNT
INCLUDED 100 SECURITY GUARDS AND 60 DETAINEES OF VARIOUS BACKGNDS
WHO WERE DENIED POLITICAL ASYLUM BY THE UNITED KINGDOM GOV. ALL
BOARDED AT THE REAR OF THE ACFT EXCEPT FOR 1 WOMAN, WHOSE OBESITY
REQUIRED A LARGER SEAT IN THE FORWARD CABIN. THE SECURITY PERSONNEL
CONSIDERED THIS PAX TO BE A HIGH RISK INDIVIDUAL. SHE WAS FORCEFULLY
BROUGHT UP THE STAIRS AND AGGRESSIVELY POSITIONED INTO A SEAT AFT OF
THE BULKHEAD PARTITION. ANOTHER PAX WAS REMOVED DURING THE
BOARDING PROCESS BECAUSE OF HIS VIOLENT MANNER DURING ENTRY. 2
GUARDS WERE INJURED, A BROKEN FINGER, AND A SMALL LACERATION TO A
FOREARM. THE WOMAN DIRECTED A VULGAR VERBAL ATTACK TOWARD THE
SECURITY INDIVIDUALS RESULTING IN A STRESSFUL ENVIRONMENT FOR THE
CABIN CREW. 2 CABIN ATTENDANTS BECAME UPSET BY THIS DISPLAY OF
BEHAVIOR AND WERE SOMEWHAT TRAUMATIZED BY THIS EVENT. BOTH WERE
UNAWARE OF THE PURPOSE OF THIS MISSION AND IT TOOK PERSONAL
COUNSELING TO SUBDUE THEIR CONCERNS. DURING TAXI, AN UPRISING IN THE
REAR OF THE ACFT BY SEVERAL DETAINEES REQUIRED INTERVENTION BY THE
SECURITY TEAM. THE TEAM MEMBERS IMMEDIATELY COMMANDED THE CABIN
ATTENDANTS TO MOVE FORWARD TO THE MID GALLEY AS THEY FORCEFULLY
EXTRICATED THE PAX FROM THEIR SEATS AND REPOSITIONED THEM BTWN
OTHER GUARDS. THE CABIN ATTENDANTS DESCRIBED THE SITUATION AS
CHAOTIC AND DID OBSERVE THE SECURITY GUARDS USING FORCE AS
NECESSARY TO NEUTRALIZE THE CONFLICTS. DURING FLT, PAX BECAME UNRULY
AS THEY CONTINUED LASHING OUT TOWARD THE GUARDS. ABOUT 4 HRS LATER,
IT APPEARED THAT MOST PAX SETTLED DOWN. ON ARR IN KINGSTON, JAMAICA,
ANOTHER SERIES OF VIOLENT BEHAVIOR PLACED ADDITIONAL UNDUE HARDSHIP
ON THE FLT ATTENDANTS. 1 PAX REFUSED TO LEAVE THE ACFT AND WAS
REMOVED PHYSICALLY BY THE JAMAICAN AUTHS. THE LARGE WOMAN SEATED IN
THE FRONT OF THE CABIN BEGAN ANOTHER ASSAULT AGAINST THE SECURITY
TEAM. HER VULGAR PROFANITY INCLUDED WORDS THAT ULTIMATELY SHOCKED
THE CABIN TEAM. THE CABIN CREW WERE IN THE FIRST CLASS PORTION OF THE
ACFT. THE DETAINEE BEGAN DEMONSTRATING HOSTILITIES AS SHE SPAT ON THE
GUARDS. A FEMALE GUARD RECEIVED A LARGE SECRETION OF BODILY FLUID
DIRECTLY IN HER EYE AND REQUIRED IMMEDIATE MEDICAL ATTN. THIS ACTION
CAUSED ADDITIONAL EMOTIONAL DURESS FOR THE CABIN CREW. MANY
SUGGESTED NEVER DOING A SIMILAR FLT AGAIN. WE WERE ASKED TO DEPART
THE ACFT BY CUSTOMS AND WE DID. IT TOOK ALMOST 30 MINS TO CLR
CUSTOMS. WE REMAINED IN THE SAME ARR HALL AS THE DEPORTEES AND THIS
MADE FOR AN UNCOMFORTABLE ENVIRONMENT BECAUSE THE PAX BEGAN TO
RECOGNIZE WHO WE WERE. | APCHED THE POLICE OFFICER AND REQUESTED
ASSISTANCE BEYOND THE ARPT LOBBY AS PAX BEGAN CLAIMING THEIR
PERSONAL LUGGAGE. HE INFORMED ME THAT A POLICE ESCORT VEHICLE WILL BE
PROVIDED ON OUR JOURNEY TO THE HOTEL. UNFORTUNATELY, A PHONE CALL
FROM OPS REGARDING THE REMAINING PAX, THE SECURITY TEAM,
COMPROMISED OPS MANUAL POLICY. DURING THIS ORDEAL, THE SECURITY
GUARDS REMAINED ON BOARD THE ACFT WITHOUT A CABIN TEAM. IN MY HASTE
TO REMOVE THE CREW AND PROVIDE A SWIFT JOURNEY AWAY FROM ANY



FURTHER EXPOSURE OF HOSTILITIES, | WAS UNAWARE THAT THE OUTBOUND
CREW WAS NOT IN THE DEP HALL. SEVERAL THOUGHTS MUST BE ADDRESSED.
FIRST, THERE IS NO DIRECTION AS TO THE STATUS OF THE GUARDS. ARE THEY
PAX OR ARE THEY SECURITY TEAMS NECESSARY FOR SAFE PASSAGE? ACCORDING
TO THE CABIN CREW, THE GUARDS WERE ATTEMPTING TO SUBDUE UNRULY
INDIVIDUALS DURING TAXI. THIS OCCURRED AGAIN DURING TKOF AS THEY
PREVENTED OTHERS FROM UNFASTENING SEATBELTS. ONE TEAM FORCEFULLY
HELD AN INDIVIDUAL DOWN IN THE AISLE DURING THE CLB PHASE. REGARDLESS
OF THE SEATBELT SIGN, OR PHASE OF FLT, THESE INDIVIDUALS MUST DO WHAT
IS APPROPRIATE IN MAINTAINING ORDER. A FALSE SENSE OF SECURITY BY ME
BECAUSE | DEFINED THEIR ROLE AS WORKING INDIVIDUALS RATHER THAN PAX,
WITH AUTH ABOVE AND BEYOND NORMAL OPERATING POLICY. UPON
COMPLETION OF THE FLT, I NEGLECTED TO ADDRESS THAT THEIR DUTY WAS
OVER

Synopsis

UNDER EXTRAORDINARY DURESS FROM PAX BEING DEPORTED ENGAGING IN
PHYSICAL CONFRONTATIONS WITH THEIR GUARDS, DC10 CAPTAIN DISREGARDS
COMPANY POLICY BY DIRECTING THE FLT AND CABIN CREWS TO DEPART THE
ACFT WHILE THE VIOLENT DEPLANING PROCEDURE WAS ACCOMPLISHED.



Time / Day

Date : 200806
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US

Environment

Flight Conditions : VMC
Weather Elements / Visibility.Visibility : 10
Light : Night

Aircraft

Reference : X

ATC / Advisory. TRACON : ZZZ.TRACON
Aircraft Operator : Air Carrier

Make Model Name : Dash 8 Series Undifferentiated or Other Model
Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach

Flight Phase : Initial Climb

Flight Phase : Cruise

Component

Aircraft Component : Fire/Overheat Warning
Aircraft Reference : X
Problem : Malfunctioning

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Qualification.Flight Crew : Flight Instructor
Qualification.Flight Crew : Air Transport Pilot (ATP)
Experience.Flight Crew.Total : 3200
Experience.Flight Crew.Last 90 Days : 120
Experience.Flight Crew.Type : 1400

ASRS Report Number.Accession Number : 789821

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct



Anomaly.Other

Detector.Person : Flight Crew

Result.General : Declared Emergency
Result.General : Maintenance Action

Result.Flight Crew : Landed in Emergency Condition

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Aircraft
Primary Problem : Ambiguous

Narrative: 1

AT APPROX XA10 PM, MY CREW AND | WERE OPERATING FLT XX FROM ZZZ TO
ZZZ1. IN ADDITION TO US THERE WERE 4 PAX ON THE FLT, SEATED IN THE REAR
AREA OF THE CABIN. APPROX 10 MINS AFTER DEP WE OBSERVED THE SMOKE
WARNING LIGHT ILLUMINATE FOR A TOTAL OF APPROX 5-8 SECONDS, AND THEN
EXTINGUISH. NO SMOKE OR FIRE WAS OBSERVED. WE SUBSEQUENTLY DONNED
OUR OXYGEN MASKS AND GOGGLES, DECLARED AN EMER WITH ATC, AND BEGAN
A RETURN TO zZzZZ. WE EXECUTED THE APPROPRIATE EMER CHKLISTS, IN THE
PROCESS COMMUNICATING THE SITUATION TO THE FLT ATTENDANT. SHE
SUBSEQUENTLY INFORMED US THAT NO FIRE OR SMOKE WAS PRESENT IN THE
CABIN, AND NO HEAT OR EVIDENCE OF FIRE WAS APPARENT UPON EXAMINING
THE BAGGAGE COMPARTMENT ACCESS DOOR. WE LANDED AT ZZZ AND TAXIED
TO THE GATE WITH THE FIRE EQUIP STANDING BY. AFTER DEPLANING THE PAX,
WE INSPECTED THE ACFT WITH THE FIRE CREW AND DISCOVERED NO EVIDENCE
OF FIRE OR SMOKE. IN INVESTIGATING THE SOURCE OF THE INDICATION THE FLT
ATTENDANT HAD ASKED THE PAX IF THEIR CELL PHONES WERE ON, THEY
RESPONDED IN THE NEGATIVE. HOWEVER, THE FLT ATTENDANT SAID AT THE
TIME THAT SHE HAD OBSERVED A PAX SEATED IN THE AFT OF THE ACFT TEXT-
MESSAGING ON A CELL PHONE EARLIER DURING TAXI, AND THOUGH SHE
SUBSEQUENTLY DIRECTED THE PAX TO TURN OFF ALL ELECTRONIC DEVICES, SHE
LATER EXPRESSED REASONABLE SUSPICION THAT THIS INDIVIDUAL MIGHT NOT
HAVE COMPLIED WITH HER INSTRUCTIONS. | MADE TELEPHONE CONTACT WITH
DISPATCH AND MAINT. | COMMUNICATED OUR ENTIRE SITUATION TO THE MECH
ON DUTY. I ALSO EXPLAINED OUR SUSPICION ABOUT THE CELL PHONE. HE
AGREED WITH THAT POSSIBILITY OF CELL PHONE INTERFERENCE AND
RESPONDED BY SAYING THAT WE SHOULD PERFORM THE BAGGAGE SMOKE
WARNING SYS TEST, AND THAT IF THE SYS TEST WAS SUCCESSFUL THAT WE
WOULD BE CLR TO CONTINUE THE FLT. | PERFORMED THE TEST AS DIRECTED IN
THE FIRST FLT/POST MAINT CHKLIST, AND THE SYS TESTED NORMALLY. I THEN
COMMUNICATED THAT INFO TO DISPATCH. OUR COLLECTIVE DECISION, BASED
ON COM WITH MAINT, WAS THAT THE SYS WAS FUNCTIONING NORMALLY AND NO
MAINT WRITE-UP WAS REQUIRED. DISPATCH THEN RELEASED US TO CONTINUE
THE FLT. UPON REBOARDING THE PAX, WE THOROUGHLY EXPLAINED THE
SITUATION TO THEM, AND REQUESTED THAT THEY PLEASE ENSURE ALL CELL
PHONES REMAINED OFF FOR THE DURATION OF THE FLT. WE SUBSEQUENTLY
CONTINUED TO ZZZ1 WITHOUT FURTHER INCIDENT.

Synopsis

A DASH 8 FLT CREW RECEIVED A SMOKE WARNING LIGHT, DECLARED AN
EMERGENCY AND RETURNED TO DEPT ARPT.



Time / Day

Date : 200805
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : SEA.Airport
State Reference : WA

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B737 Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach

Airspace.Class B : SEA.B

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
ASRS Report Number.Accession Number : 789802

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Detector.Person : Other Person

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors

Contributing Factors / Situations : Environment - Non Weather Related
Primary Problem : Human Factors

Narrative: 1

THE ACFT WAS ON FINAL APCH INTO SEA. THE INFLT CREW WAS BUSY
PREPARING THE CABIN FOR LNDG. | WAS READY TO TAKE MY JUMPSEAT, WHEN |
NOTICED OUT OF THE CORNER OF MY EYE, A PAX GET UP OUT OF HIS SEAT AND
PROCEED TO THE AFT OF THE ACFT. | IMMEDIATELY HEADED TOWARD THE BACK
TO INFORM THE PAX THAT THE ACFT WAS IN FINAL APCH. | SAID TO THE PAX
THAT WE IN FACT WERE IN FINAL APCH AND WERE JUST MINS AWAY FROM LNDG
AND YOU NEEDED TO TAKE YOUR SEAT. MY INSTRUCTIONS WENT
UNRESPONSIVE. AT THAT MOMENT, THE AFT FLT ATTENDANTS INTERCEPTED THE



PAX AND EXCHANGED DIALOG. THE PAX THEN PROCEEDED INTO THE AFT
LAVATORY, ACFT LEFT. THE 'B' FLT ATTENDANT SAID THE PAX HAD TO GO AND
SAID THE PAX TOLD HIM THAT HE WOULD BE QUICK ABOUT IT. | WAS
CONCERNED BECAUSE | COULD SEE OUT THE WINDOWS THAT WE WERE JUST
MINS AWAY FROM LNDG. | WAITED IN THE REAR GALLEY FOR THE PAX TO GET
OUT TO HELP HIM GET SAFELY BACK TO HIS SEAT. A FEW MINS PASSED. THE AFT
FLT ATTENDANTS THEN PROCEEDED TO BANG ON THE LAVATORY DOOR AND
TOLD THE PAX THAT HE NEEDED TO TAKE HIS SEAT IMMEDIATELY. THERE WAS
NO RESPONSE. | THEN LOOKED OUT THE WINDOW AND COULD TELL THE ACFT
WAS JUST SECONDS AWAY FROM LNDG. | HAD TO LEAVE THE AFT FLT
ATTENDANTS TO HANDLE THE SITUATION AND PROCEEDED BACK TO THE FRONT
OF THE ACFT TO TAKE MY JUMPSEAT FOR LNDG. THE ACFT LANDED. I THEN
ASKED THE 'A' FLT ATTENDANT IF SHE NOTICED IF THE PAX GOT OUT OF THE
LAVATORY AND TOOK ANY NEARBY SEAT. SHE SAID 'NO!" | THEN CALLED BACK TO
THE AFT FLT ATTENDANTS ON THE INTERPHONE AND ASKED THEM IF THE PAX IN
FACT GOT OUT IN TIME. THEY SAID, NO HE DID NOT AND WAS STILL IN THE
LAVATORY. | TOLD THEM THAT | WOULD IMMEDIATELY NOTIFY THE FLT DECK TO
INFORM THEM OF THE SITUATION. | CALLED THE FLT DECK IMMEDIATELY AFTER
THE PLANE VEERED OFF ONTO THE TXWY. | TOLD THE FLT DECK THAT WE
NEEDED TO STOP THE ACFT BECAUSE WE HAD A PAX OUT OF HIS SEAT WHO WAS
IN THE LAVATORY AND THAT WE NEEDED TO GET HIM OUT. THE FLT DECK TOLD
ME TO STAND BY, WHICH | DID. THE FLT DECK GOT BACK TO ME SEVERAL
SECONDS LATER AND TOLD ME THAT A SUPVR WAS GOING TO MEET US AT THE
GATE. WE NEVER STOPPED AND PROCEEDED STRAIGHT TO THE GATE.

Synopsis

CABIN ATTENDANT REPORTS PASSENGER ENTERED LAVATORY ON FINAL APCH
AND FAILED TO EXIT PRIOR TO LNDG.



Time / Day

Date : 200805
Local Time Of Day : 0601-1200

Place

Locale Reference.Airport : PHX.Airport
State Reference : AZ
Altitude.AGL.Single Value : O

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft

Reference : X

ATC / Advisory.Tower : PHX.Tower

Aircraft Operator : Air Carrier

Make Model Name : B737 Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Taxi

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Not Flying
Function.Flight Crew : First Officer
Experience.Flight Crew.Last 90 Days : 210
Experience.Flight Crew.Type : 910

ASRS Report Number.Accession Number : 788986

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

Experience.Flight Crew.Last 90 Days : 85
Experience.Flight Crew.Type : 3500

ASRS Report Number.Accession Number : 788985

Person : 3



Reference : 3

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Result.Flight Crew : Rejected Takeoff

Result.Air Traffic Control : Issued New Clearance

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

AS WE WERE HOLDING SHORT OF RWY 7L AND #1 FOR TKOF, WE
SIMULTANEOUSLY RECEIVED 2 CALLS: ONE FROM THE AFT FLT ATTENDANT
STATING THAT A PAX HAD JUST GOTTEN UP AND WAS GOING TO THE LAVATORY,
AND A SECOND FROM THE TWR CLRING US INTO POS AND HOLD RWY 7L. | WAS
OFF OF COM #1 AND SPEAKING WITH THE FLT ATTENDANT WHILE THE CAPT WAS
COMMUNICATING WITH THE TWR. BEFORE ACCEPTING THE CLRNC ONTO THE
RWY AND WHILE STILL HOLDING, I COMMUNICATED THE PROB TO THE CAPT AND
ASKED THE FLT ATTENDANT TO SEAT THE PAX IMMEDIATELY AND INFORM US AS
SOON AS THE CABIN WAS SECURE. THE CAPT THEN TOLD THE TWR THAT WE
WERE NOW READY AND WE WERE CLRED FOR TKOF RWY 7L. THIS SCENARIO
WHILE SIMPLE AND WITH NO VIOLATIONS CREATED A LOT OF CONFUSION AND
CHAOS IN THE CABIN, IN THE COCKPIT, AND WITH ATC. | WOULD CONTINUE TO
ENCOURAGE THE CABIN CREW TO CONTACT US ASAP IF THEY EXPERIENCE CABIN
SECURITY VIOLATIONS TO ALLOW US TIME TO COORD WITH ATC. IN TIME
CRITICAL SITUATIONS SUCH AS THIS SCENARIO, EXPLAINING THE NATURE OF
THE PROB TO ATC AND SIMPLY MOVING TO THE HOLDING AREA TO REGROUP MAY
BE THE BETTER CHOICE IN ORDER TO GIVE EVERYONE TIME TO CLR THEIR HEADS
IN PREPARATION FOR A SAFE, FOCUSED DEP.

Synopsis

B737 MUST EXIT RWY WHEN PAX ENTERS LAVATORY AS THEY ARE ENTERING THE
RWY CLEARED FOR TKOF.



Time / Day

Date : 200805
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US

Relative Position.Distance.Nautical Miles : O
Altitude.AGL.Single Value : 0

Environment
Ceiling : CLR
Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B757-200

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

ASRS Report Number.Accession Number : 788662

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Human Factors

Narrative: 1

THIS INVOLVES 2 DISTINCT BUT RELATED ITEMS. THIS WILL DEBRIEF THE FIRST.
PRIOR TO GATE DEP, | RECEIVED A CALL FROM THE BACK OF THE PLANE THAT 1
OF OUR PAX WAS VERBALLY ASSAULTING A NEIGHBORING FEMALE PAX WHO HAD
COME TO THE FLT ATTENDANT IN TEARS. HE HAD BEEN TRYING TO INTEREST HER
IN DRUGS AND WAS ESCALATING HIS RHETORIC. | CALLED FOR AN AGENT AND



SECURITY TO ACCOMPANY THEM. THE RESPONSE WAS A MALE AGENT WHO 1
ASKED TO TALK TO THE FLT ATTENDANT INVOLVED FOR INFO AND THEN REMOVE
THE PAX. THE AGENT WAS ADVISED THAT THE PAX HAD DILATED EYES AND WAS
ACTING ABUSIVE AND IRRATIONAL. WHEN THE PAX WAS BROUGHT TO THE
JETBRIDGE, HE WAS EMPHATIC THAT HE WANTED TO REMAIN ON THE PLANE. AT
THIS POINT, THE AGENTS WANTED TO RE-BOARD HIM AND SIMPLY CHANGE HIS
SEAT TO ANOTHER. AT THIS POINT, THE #1 FLT ATTENDANT HAD TO ENTER THE
ARGUMENT TO PREVENT THIS FROM HAPPENING. NOW THE ONLY CONCERN OF
THE AGENTS WAS TO CLOSE THE DOOR AND DEPART. I INFORMED THEM THAT I
HAD YET TO ASCERTAIN IF THE ABUSED PAX WANTED TO PRESS CHARGES AND
REQUIRED POLICE INVOLVEMENT. AFTER ACCOMPLISHING THIS, I ASKED WHY NO
SECURITY PERSONNEL HAD BEEN CALLED, AS THE SITUATION ON THE JETBRIDGE
APPEARED CLOSE TO BECOMING PHYSICAL, BUT NEVER GOT AN ANSWER. WHILE
IN THE FINAL STAGES OF BOARDING, A SITUATION DEVELOPED BTWN PAX THAT I
DETERMINED NEEDED INTERVENTION. | CALLED SEVERAL TIMES WITH NO
ANSWER. | THEN SWITCHED TO RAMP CTL AND REQUESTED SECURITY TO COME
TO MY PLANE. THEY TOLD ME TO MAKE MY REQUEST TO OPS. | INFORMED THEM
OPS WAS NOT RESPONDING, SO THEY FORWARDED MY REQUEST. SOMETIME
LATER DURING THE EVENT, IT BECAME APPARENT THAT IT WAS ESCALATING,
AND ONLY AN AGENT HAD RESPONDED. | AGAIN CALLED OPS TO REQUEST
POLICE RESPONSE. THIS TIME, AN AGENT ANSWERED BUT WAS VERY CONFUSED,
ASKING IF THE POLICE WERE ALREADY AT THE GATE. | EMPHATICALLY SAID NO, I
NEEDED THEM TO BE CALLED. AT THIS POINT, THE AGENT KEYED THE MIKE
BUTTON AND HELD IT FOR WHAT SEEMED SEVERAL MINS. SOMEONE IN THE
BACKGND AT OPS COULD BE HEARD TELLING THE AGENT TO LET GO OF THE
MIKE. THIS WAS FOLLOWED BY THE AGENT SAYING OVER THE AIR SEVERAL
TIMES THAT IT WASN'T THEM. WHEN THEY WERE FINALLY CONVINCED TO CHK
THEIR MIKE, THE FREQ ONCE AGAIN BECAME USABLE. | AGAIN REQUESTED
POLICE RESPONSE, BUT THERE WAS NO ANSWER. REPEAT PLEA -- NO ANSWER. |
THEN ASKED FOR THE AGENT'S INITIALS OR EMPLOYEE NUMBER FOR MY RPT --
FREQ REMAINED DEAD FOR THE REMAINDER OF THE EVENT. REQUEST WAS
PASSED THROUGH RAMP CTL WHO WAS BUSY CLRING OTHER FLTS FOR
PUSH/TAXI. OPS AGENT WAS CLEARLY OVERMATCHED FOR THE SIMPLE TASK OF
RELAYING A REQUEST FOR SECURITY. THIS COULD HAVE EASILY BEEN A VERY
UGLY SITUATION, SPIRALING OUT OF CTL WITH NO RECOURSE FOR THE CREW
BUT TO BECOME DIRECTLY, PHYSICALLY INVOLVED. UNACCEPTABLE.

Synopsis

B757 CAPT REPORTS PAX MISCONDUCT PRIOR TO DEPARTURE REQUIRING
SECURITY INTERVENTION BUT IS UNABLE TO RAISE THE COMPANY OR GET THE
GATE AGENT TO CALL THEM.



Time / Day
Date : 200805

Place

Locale Reference.Airport : CLT.Airport
State Reference : NC
Altitude.AGL.Single Value : O

Aircraft

Reference : X

Aircraft Operator : Air Carrier
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Boarding

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
ASRS Report Number.Accession Number : 788566

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Human Factors

Narrative: 1

TOWARDS THE END OF BOARDING IN CLT, SOMEONE KNOCKED ON THE DOOR OF
THE JETBRIDGE TO GET IN FROM OUTSIDE. | WENT TO SEE WHO IT WAS,
THINKING IT WAS AN EMPLOYEE, THERE WAS A PAX STANDING THERE WITH HIS
LUGGAGE AND HOLDING HIS BOARDING STUB FOR ME TO SEE. | OPENED THE
DOOR AND HE ENTERED THE JETBRIDGE. | ASKED HIM WHY HE WAS OUT THERE
AND HOW HE GOT THERE AND ASKED FOR HIS BOARDING STUB. THE STUB HAD
THE RIGHT FLT NUMBER AND DATE AND HIS SEAT, WHICH | KNEW WAS VACANT
BECAUSE IT WAS THE EXIT ROW AND | HAD JUST DONE MY EXIT ROW BRIEFING.
THE PURSER WAS ALSO ASKING HIM WHO HE WAS FROM INSIDE THE AIRPLANE.
HE TOLD US THAT HE HAD GIVEN THE GATE AGENT HIS BOARDING PASS AND
THEN ENTERED THE DOOR AND SAW ANOTHER DOOR OPEN THAT PAX WERE



ENTERING THROUGH FROM OUTSIDE SO HE WENT OUT THAT DOOR AND FOUND
HIMSELF OUTSIDE WHERE HE SAW WHAT HE ASSUMED WAS HIS PLANE, CAME UP
THE OUTSIDE STAIRS AND KNOCKED ON THE JETBRIDGE DOOR. | HAD HIS
BOARDING PASS AND WAS ABOUT TO CALL THE AGENT TO ASK IF THEY HAD ANY
IDEA WHAT WAS GOING ON AND AT THAT MOMENT THE CAPT CAME OUT OF THE
PLANE AND TOLD THE PAX TO GO UP TO THE PODIUM AND SPEAK WITH THE
AGENT. HE SAID HE WOULD GO WITH HIM. AS THEY WERE WALKING UP THERE,
THE AGENT WAS ON HER WAY DOWN TO CLOSE THE DOOR AND VERIFIED THE
MAN AS BELONGING ON OUR FLT. HE WAS ALLOWED TO BOARD THEN, AND
THERE WERE NO ISSUES INFLT.

Synopsis

PAX MANAGES TO EXIT ONE JETBRIDGE ONTO THE RAMP AT CLT AND THEN ENTER
THROUGH THE RAMP ACCESS DOOR OF THE CORRECT FLIGHT.



Time / Day
Date : 200803

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : A320

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Boarding

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
ASRS Report Number.Accession Number : 784494

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Company Policy

Narrative: 1

PAX IN SEAT XXB BOARDED WITH A GREAT DANE SVC ANIMAL. I AM NOT
EXAGGERATING WHEN | SAY THAT THE DOG WAS THE SIZE OF A SMALL PONY.
THE DOG SAT AT HER FEET AND TOOK UP THE ENTIRE SPACE ON THE FLOOR AND
ALSO OVERLAPPED ABOUT 6 INCHES INTO THE AISLE. THE ACFT WAS AN A320
AND IT WAS AN ALL-NIGHTER. THE FLT WAS COMPLETELY FULL AND A PAX HAD
TO BE BOUGHT OFF THE FLT SO THAT XXA REMAINED OPEN BECAUSE THERE WAS
NO ROOM FOR ANYONE TO SIT THERE. THIS DOG MADE IT PAST CHK IN AND



SECURITY AND WAS EVEN ALLOWED TO BOARD WITHOUT ANYONE (CSR)
EXPRESSING ANY CONCERN OF SPACE. | UNDERSTAND THAT A PERSON HAS A
RIGHT TO A SVC ANIMAL BUT THIS DOG WAS SO LARGE THAT IT TOOK UP SPACE
OUT INTO THE AISLE WHERE | HAD TO WALK FOR THE SVC. IT WAS DARK AND
ANYONE COULD HAVE TRIPPED ON THE DOG. SHE DIDN'T HAVE MUCH CTL OVER
THE DOG AND WHEN SHE WENT TO THE LAVATORY THE DOG TOOK OFF DOWN
THE ECONOMY AISLE. | HAD TO PHYSICALLY RESTRAIN THE DOG WITH ITS
LEASH. SHE ALSO HAD THE DOG DRINK OUT OF THE SINK IN THE FIRST CLASS
LAVATORY BECAUSE SHE DIDN'T BRING A BOWL FOR HIM. THE DOG SMELLED
AND HE GOT HAIR ON EVERYTHING INCLUDING THE SEATS AND ME. | FELT LIKE
THE COMFORT AND SAFETY OF OTHERS WERE COMPROMISED BY SUCH A HUGE
DOG. WE TOOK A DELAY WHILE THE CSR'S BOUGHT OFF THE PAX PLUS THEY
ALLOWED THE PAX TO LEAVE HER DOG AND RETURN TO SECURITY TO RETRIEVE
HER FORGOTTEN LAPTOP. THIS WAS AFTER SCHEDULED DEP TIME. IT DOESN'T
MAKE SENSE THAT PAX HAVE TO STORE THEIR LUGGAGE FOR TKOF BUT THAT A
200 LB DOG CAN BE LAYING ACROSS AN AISLE. THIS SITUATION SHOULD HAVE
BEEN DEALT WITH BEFORE THE PAX BOARDED. IT ALL MADE FOR A VERY
UNCOMFORTABLE FLT.

Synopsis

AN ACR FLT ATTENDANT REPORTS A GREAT DANE SERVICE DOG ALLOWED WITH
OWNER IN SEAT XXB TOOK UP THE FLOOR SPACE OF BOTH XXA/B AND PART OF
AISLE.



Time / Day

Date : 200804
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : 25

Environment

Flight Conditions : VMC

Weather Elements / Visibility.Visibility : 20
Light : Daylight

Ceiling : CLR

Aircraft

Reference : X

ATC / Advisory.Tower : ZZZ.Tower
Aircraft Operator : Personal

Make Model Name : SR22

Crew Size.Number Of Crew : 1
Operating Under FAR Part : Part 91
Flight Plan : None

Mission : Passenger

Flight Phase : Initial Approach
Airspace.Class D : ZZZ.D

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Personal

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Single Pilot
Qualification.Flight Crew : Private
Experience.Flight Crew.Total : 390
Experience.Flight Crew.Last 90 Days : 50
Experience.Flight Crew.Type : 50

ASRS Report Number.Accession Number : 783284

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Personal
Function.Other

Events



Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Inflight Event / Encounter : Loss Of Aircraft Control
Anomaly.Inflight Event / Encounter : Unstabilized Approach
Detector.Person : Flight Crew

Result.General : None Reported / Taken

Result.Aircraft : Aircraft Damaged

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

ACFT WAS LNDG RWY XX, ZzZZ. PAX WAS GIVEN PRE-LNDG BRIEFING PRIOR TO
TURNING FINAL RWY XX. APPROX 25 FT, PAX IN R FRONT SEAT BEGAN MOVING
HIS ARMS AND LEGS ERRATICALLY. PAX WAS INSTRUCTED TO SIT STILL, PLACE
HIS FEET ON THE FLOOR AND HANDS IN HIS LAP. PAX REACHED FOR SOME TYPE
OF HAND-HOLD AND PULLED AFT ON CTL STICK WITH AN IMMEDIATE PUSH
FORWARD, OVER-CTLING MY CTL INPUTS. THE AIRPLANE STRUCK THE PROP TIPS
AND DAMAGED THE NOSEWHEEL FAIRING. NO INJURIES WERE SUSTAINED BY PLT
OR PAX.

Synopsis

AN SR22 PAX GRABBED THE CTL STICK AS A HAND HOLD AT 25 FT ON APCH
CAUSING AN OVER CONTROL. THE ACFT PROP AND NOSEWHEEL FAIRING WERE
DAMAGED.



Time / Day

Date : 200803
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.MSL.Single Value : 10000

Aircraft

Reference : X

ATC / Advisory. TRACON : ZZZ.TRACON
Aircraft Operator : Air Carrier

Make Model Name : B757-200

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Descent

Flight Phase : Initial Approach
Airspace.Class B : ZZZ.B

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Not Flying
Qualification.Flight Crew : Air Transport Pilot (ATP)
ASRS Report Number.Accession Number : 780061

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person

Result.Flight Crew : Landed in Emergency Condition

Result.Air Traffic Control : Provided Assistance

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors



Narrative: 1

LEAVING 10000 FT | WAS ADVISED BY THE 'A"' FLT ATTENDANT THAT A FIGHT
BTWN 2 PAX HAD BROKEN OUT IN THE BACK OF THE AIRPLANE AND THAT THEY
WERE PROTECTING THE COCKPIT DOOR. | INFORMED HER THAT | AGREED WITH
HER DECISION AND THAT WE WERE GOING TO PROCEED TO ZZZ ASAP AND THAT
WE WOULD HAVE SECURITY MEET THE FLT. | ALSO TOLD HER TO KEEP ME
INFORMED TO ANY CHANGES IN THE SITUATION. | DECLARED AN EMER WITH ZZZ
APCH CTL AND INFORMED THEM WE WERE GOING TO PROCEED DIRECTLY TO THE
OM FOR THE APCH. I INSTRUCTED THE FO SINCE HE WAS AN ARMED FFDO THAT
IN THE EVENT THE SITUATION CHANGED AND THE COCKPIT DOOR WAS
COMPROMISED THAT | WOULD ASSUME PF DUTIES AND HE WOULD BE FREE TO
PERFORM THE DUTIES OF AN FFDO. WE LANDED WITHOUT DELAY AND WERE
ALLOWED TO TAXI IMMEDIATELY TO THE GATE WHERE SECURITY MET THE FLT.
THERE WERE NO INJURIES OR ACFT DAMAGE.

Synopsis

FIGHT BETWEEN TWO PAX TRIGGERS AN EMERGENCY DECLARATION AND LNDG
FOR B757-200 FLT CREW.



Time / Day

Date : 200706
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US

Relative Position.Distance.Nautical Miles : O
Altitude.AGL.Single Value : 0

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B747-400

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Component

Aircraft Component : Air Conditioning Distribution System
Aircraft Reference : X
Problem : Malfunctioning

Person

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

Experience.Flight Crew.Total : 15000
Experience.Flight Crew.Last 90 Days : 100
Experience.Flight Crew.Type : 100

ASRS Report Number.Accession Number : 744239

Events

Anomaly.Aircraft Equipment Problem : Critical

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Maintenance

Anomaly.Other

Detector.Automation : Aircraft Other Automation

Detector.Person : Flight Crew

Result.General : Maintenance Action

Result.General : Flight Cancelled / Delayed

Assessments



Contributing Factors / Situations : Human Factors

Contributing Factors / Situations : Aircraft

Contributing Factors / Situations : Company Policy

Contributing Factors / Situations : Environment - Non Weather Related
Primary Problem : Company Policy

Narrative: 1

MECHS IN COCKPIT UPON ARR TO PLANE, DEFERRED NO AIRFLOW IN CABIN ROW
40-62. 2 BATTERY CHARGERS NOT WORKING, 2 BATTERIES LOW. GND STAFF WAS
ACCUSED OF RUNNING DOWN BATTERIES. APU AIR TURNED OFF TO WORK ON
APU BATTERY AND CHARGER. TEMP IN CABIN OVER 100 DEGS. DEPLANE PEOPLE,
GOT MR X OF FLT OPS MGMNT TO HELP ON MANY ISSUES TODAY. HE DID THE
USUAL WONDERFUL JOB HE ALWAYS DOES, HIGH END CAPABILITY PERSON.
REPLACE BATTERY AND CHARGER, RELOAD PEOPLE INTO PLANE AFTER TRYING TO
COOL CABIN USING SEVERAL TECHNIQUES DUE TO WKS OLD DEFERRED NO
COOLING AIRFLOW IN ROWS 40-62, TOOK TIME TO COOL PLANE BELOW 95 DEGS
F. FINALLY LOADED PEOPLE AT 86 DEGS F CABIN TEMP IN REAR, RELOAD BACK
OF CABIN LAST, DOOR CLOSED, WAITING FOR MRM. CTR DUCT OVERHEAT NOW
ON. CHKLIST REQUIRES AIR CONDITIONING BACK OFF. TRIED TO GET CABIN
DOOR OPEN. STATION FAILED TO OPEN DOOR. CALL MR X AGAIN TO GET DOOR
OPEN SINCE CUSTOMERS OUT OF SEATS YELLING AT FLT ATTENDANTS TO GET
OFF ACFT DUE TO HEAT. CANNOT GET ANYBODY TO OPEN DOOR. MAINT SAYS
PLANE IS FIXED WITH RESET, BUT NOT, STILL WORKING ON DUCT CLAMPS THAT
ARE LOOSE IN BELLY OF ACFT. THE PLANE IS NOT FIXED, BUT THE DOOR AGAIN
CLOSED IN HEAT. NO MRM. CUSTOMERS NOW MAKE A FULL PUSH FORWARD TO
THE ENTRY DOOR WANTING OFF ACFT. FLT ATTENDANTS UNDER SERIOUS
PRESSURE FROM PAX. MR X GETS DOOR OPEN AGAIN AS STATION KEEPS SAYING
THE PLANE IS FIXED WHEN IT IS NOT FIXED AS DOORS IN BELLY STILL OPEN AND
CLAMPS ON DUCTS BEING FIXED, HAD TO DEMAND ENTRY DOOR BE OPENED AS
EMER HEAT CONDITIONS ONBOARD AND PAX OUT OF SEATS YELLING AT CREW
AND PUSHING AGAINST ENTRY DOOR. FLT ATTENDANTS WANT OFF ACFT AS DUTY
TIME NOW EXCEEDED. SEVERAL FLT ATTENDANTS GOT OFF OUT OF DUTY TIME
BUT OTHERS INDICATED A DESIRE TO LEAVE AND THE DOOR WAS SHUT AS THEY
WERE RETRIEVING BAGGAGE AFTER TELLING STATION OPS PEOPLE AT THE ENTRY
DOOR THEY WERE LEAVING. THE DOOR WAS SLAMMED SHUT ANYWAY. PAX
PUSHING AGAINST FLT ATTENDANTS WANTING OFF. HEAT BUILDING WELL ABOVE
100 DEGS F. FLT CREW NOW EXHAUSTED FROM COCKPIT HEAT. NO MRM. STILL
WORKING ON DUCT OVERHEAT IN BELLY. MR X GETS DOOR OPEN. PAX LEAVING
ACFT FOR A SECOND TIME UNDER GREAT STRESS OF HEAT. FLT CREW NOW OUT
OF DUTY TIME, HIGHLY STRESSED AND OVERHEATED. FLT ATTENDANTS OUT OF
DUTY TIME AND VERY STRESSED. PAX YELLING AT CREW INCLUDING ME. TIME TO
GET OUT FOR SAFETY FROM HEAT AND POSSIBLE PAX RIOT. FLT CANCELED.
ANNOUNCEMENTS TO PAX FOR FLT CANCELLATION BLAMED ON CREW WALKING
OFF, BUT THE PLANE WAS STILL NOT FIXED. BELLY PANELS OPEN AND 100+ DEG
HEAT IN CABIN AND COCKPIT (GAUGES STOP AT 99). MY PERSONAL GAUGE WAS
110 DEGS IN COCKPIT SEAT.

Synopsis

CAPT OF B747-400 REPORTS PAX REVOLT AT GATE DUE TO MALFUNCTIONING
AND DEFERRED A/C SYSTEM AND EXCESSIVE HEAT. CITES LONG DEFERRED
MAINT AND LACK OF COOPERATION BY PAX SERVICE PERSONNEL AS
EXACERBATERS OF AN ALREADY BAD SITUATION.



Time / Day
Date : 200705

Place

Locale Reference.Airport : LAX.Airport
State Reference : CA

Relative Position.Distance.Nautical Miles : O
Altitude.AGL.Single Value : O

Aircraft

Reference : X

ATC / Advisory.Tower : LAX.Tower

Aircraft Operator : Air Carrier

Make Model Name : B767 Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Taxi

Flight Phase : Takeoff

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
ASRS Report Number.Accession Number : 739880

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Pilot Flying
Function.Flight Crew : Captain

Person : 3

Reference : 3
Location Of Person.Aircraft : X
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Result.General : None Reported / Taken



Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

AFTER PUSHBACK AND UPON ENG START-UP, 3 PAX SEATED SEPARATELY GOT UP
OUT OF THEIR SEATS TO GO TO 3 SEPARATE BATHROOMS. THE AFT FLT
ATTENDANTS WERE CONCERNED BY THIS UNUSUAL BEHAVIOR, DID A SAFETY
SWEEP OF THE BATHROOMS INVOLVED, AND THE PLT AND | WERE NOTIFIED OF
THEIR CONCERNS. THE CAPT SAID THAT '"THEY' WERE GOING TO 'RUN' THE
NAMES OF THE PAX OF CONCERN PRIOR TO TKOF, BUT WOULD CONTINUE TO
TAXI TO THE RWY WHILE AWAITING FEEDBACK. THE AFT FLT ATTENDANTS ASKED
ME TO COME TO THE BACK AND 'CHK OUT' THE PAX OF CONCERN, AND I DID SO.
UPON GETTING BACK TO THE ACFT AND OBTAINING THE SEAT NUMBERS FROM
THE OTHER FLT ATTENDANTS, THE ACFT MADE A SHARP TURN AND STARTED
ROLLING DOWN THE RWY. NO ANNOUNCEMENT WAS MADE TO 'PREPARE FOR
TKOF' FROM THE COCKPIT PRIOR TO TKOF. | WAS ABLE TO QUICKLY SIT IN AN
EMPTY PAX SEAT AT APPROX ROW 31 OF THE R AISLE. AS SOON AS IT WAS SAFE
FOR ME TO BE UP, | RETURNED TO MY JUMPSEAT AND AFTER STERILE COCKPIT
WAS COMPLETE, I INFORMED THE CAPT WHAT HAD OCCURRED AND HE
APOLOGIZED FOR NOT INFORMING THE CABIN CREW TO PREPARE FOR TKOF
PRIOR TO DOING SO.

Synopsis

3 PAX SIMULTANEOUSLY HEADING FOR THE RESTROOM DURING TAXI RESULT IN
SECURITY CONCERNS AND A TKOF WITH CABIN ATTENDANTS OUT OF THEIR
ASSIGNED SEATS.



Time / Day
Date : 200704

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B737-800

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Experience.Flight Attendant.Total : 16
Experience.Flight Attendant.Airline Total : 16
Experience.Flight Attendant.Type : 30

ASRS Report Number.Accession Number : 736980

Person : 2

Reference : 2
Location Of Person.Aircraft : X
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

PAX CAME FORWARD FROM SEAT TO USE LAVATORY. LAVATORY WAS OCCUPIED.
PAX WAITED 1-2 MINS BEFORE URINATING ON FIRST CLASS MEAL CART AND
FORWARD ENTRY AREA. WHEN LAVATORY OPENED, HE WENT IN. UPON EXIT, I
EXPLAINED SEVERITY OF THE OCCURRENCE AND ASKED FOR IDENT TO FILL OUT
RPTS. | NOTIFIED THE CAPT AND PAX WAS DETAINED ON ARR IN ZZZ.



INTERESTING TO NOTE: NOT ONE SINGLE PERSON FROM FLT SVC OR OUR ACR
HAS CONTACTED ME ABOUT THE INCIDENT INVOLVING BODILY FLUIDS.

Synopsis

FLIGHT ATTENDANT REPORTS PASSENGER URINATING ON MEAL CART AFTER
WAITING 2 MINUTES FOR THE LAV TO OPEN.



Time / Day

Date : 200612
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : LGA.Airport
State Reference : NY

Environment
Ceiling : CLR
Aircraft : 1

Reference : X

ATC / Advisory.Tower : LGA.Tower

Aircraft Operator : Air Carrier

Make Model Name : B757 Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Aircraft : 2

Flight Phase : Initial Approach
Airspace.Class B : LGA.B

Cabin Lighting : High

Passengers On Board.Number : 100

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current
Qualification.Flight Attendant : 7

Experience.Flight Attendant.Total : 9
Experience.Flight Attendant.Airline Total : 7
Experience.Flight Attendant.Type : 25

ASRS Report Number.Accession Number : 722561

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Cabin Activity : Safety Related Duties
Function.Other

Person : 3



Reference : 3

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Electronic Device
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

PAX WAS ON CELL PHONE DURING DSCNT TO MAKE A CALL. I TOLD HIM TO TURN
IT OFF AND HE WAS EXTREMELY DEFENSIVE AND ARGUMENTATIVE. THE ARGUING
AND VERBAL ABUSE CONTINUED ON THE GND. THE POLICE WERE CALLED OUT TO
ISSUE A CITATION. MAN SEEMED A LITTLE MENTALLY IMPAIRED (NOT DRUNK). I
CAN'T THINK OF ANY WAY TO PREVENT THIS TYPE OF INCIDENT HAPPENING
AGAIN.

Synopsis

B757 FLT ATTENDANT RPTS PAX USING CELL PHONE DURING DSCNT WHO
BECOMES ARGUMENTATIVE.



Time / Day

Date : 200612
Local Time Of Day : 0601-1200

Place

Locale Reference.ATC Facility : ZZZ. TRACON
State Reference : US
Altitude.MSL.Single Value : 5000

Environment
Flight Conditions : VMC

Aircraft

Reference : X

ATC / Advisory.TRACON : ZZZ.TRACON
Aircraft Operator : Air Carrier

Make Model Name : A320

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach

Route In Use : Visual Approach
Airspace.Class C : ZzZZ.C

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Captain

Function.Flight Crew : Pilot Flying
Experience.Flight Crew.Total : 7000
Experience.Flight Crew.Last 90 Days : 250
Experience.Flight Crew.Type : 980

ASRS Report Number.Accession Number : 720822

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : First Officer
Function.Flight Crew : Pilot Not Flying

Person : 3

Reference : 3
Location Of Person.Aircraft : X



Reporter Organization : Air Carrier
Function.Flight Attendant : Flight Attendant (On Duty)

Person : 4

Reference : 4
Location Of Person.Aircraft : X
Function.Other

Person : 5

Reference : 5
Location Of Person.Aircraft : X
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

AT APPROX 5000 FT WHILE BEING VECTORED FOR A VISUAL APCH, #1 FLT
ATTENDANT ALERTED THE COCKPIT TO AN ALTERCATION BTWN PAX IN THE
FORWARD CABIN. THE FO, PNF, WAS COMMUNICATING WITH THE #1 FLT
ATTENDANT, ALERTED THE CAPT OF A POSSIBLE FIGHT IN THE CABIN. THE CAPT
DECLARED A LEVEL 1 SECURITY THREAT WITH TRACON, REQUESTED PRIORITY
HANDLING AND FOR LAW ENFORCEMENT TO MEET THE ACFT. AN ACARS MESSAGE
WAS SENT TO DISPATCH INFORMING THEM OF THE LEVEL 1 DECLARATION. THE
ACFT WAS CLRED FOR A VISUAL APCH, LANDED AND DOCKED AT GATE. LAW
ENFORCEMENT MET THE ACFT. ARPT POLICE INSTRUCTED THAT ALL PAX DEPLANE
AND THAT THOSE INVOLVED BE POINTED OUT TO THEM BY THE #1 FLT
ATTENDANT. LAW ENFORCEMENT INTERVIEWED THOSE INVOLVED AND
SUBSEQUENTLY RELEASED ALL.

Synopsis

2 A320 PAX HAD AN ALTERCATION DURING APCH. THE CREW DECLARED A
SECURITY ALERT AND WERE MET BY ARPT POLICE.



Time / Day
Date : 200611

Place

Locale Reference.Airport : TPA.Airport
State Reference : FL

Relative Position.Distance.Nautical Miles : O
Altitude.AGL.Single Value : O

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Taxi

Cabin Lighting : High

Number Of Seats.Number : 136

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Safety Related Duties

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current
Qualification.Flight Attendant : 5
Experience.Flight Attendant.Total : 6
Experience.Flight Attendant.Airline Total : 6
Experience.Flight Attendant.Type : 70

ASRS Report Number.Accession Number : 719912

Person : 2

Reference : 2
Location Of Person.Aircraft : X
Function.Other

Person : 3



Reference : 3
Location Of Person.Aircraft : X
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Aircraft
Primary Problem : Human Factors

Narrative: 1

PAX MS X WAS SITTING IN SEAT XX WHEN I WAS DOING MY COMPLIANCE CHKS.
SHE HAD A LARGE PET BAG BLOCKING THE AISLE AND | POLITELY ASKED IF SHE
COULD PUT IT UNDER THE SEAT IN FRONT OF HER SO THE AISLE COULD BE CLR
FOR TKOF. SHE REFUSED IN A VERY ANGRY VOICE COMPLAINING THAT THERE
WAS METAL ATTACHED TO THE SEAT IN FRONT OF HER PREVENTING HER FROM
FITTING HER BAG UNDER THE SEAT. | WAS UNDERSTANDING ABOUT HER
CONCERN FOR HER PET, STATING THAT THE PWR PORTS ARE ONLY IN THE CTR
SEATS, SO WOULD SHE MIND PLACING THE BAG UNDER THE WINDOW OR AISLE
SEAT FOR TKOF AND SHE AGAIN REFUSED AND STARTED RANTING ABOUT ACR
NOT ACCOMMODATING HER BAG. | THEN EXPLAINED THAT IT WAS AN FAA REG
THAT THE AISLE MUST BE CLR FOR TKOF AND LNDG SO THAT NOTHING
OBSTRUCTS ANYONE'S EXIT IN CASE OF AN EMER. SHE CONTINUED TO ARGUE
WITH ME SAYING 'BLOCKING WHOSE EXIT? THAT'S RIDICULOUS." | AGAIN
SUGGESTED THAT PERHAPS ONE OF THE PAX IN THE OTHER 2 SEATS (F AND D)
MIGHT NOT MIND IF HER PET CARRIER WENT UNDER THE SEATS IN FRONT OF
THEM FOR TKOF AND LNDG. | ASKED THE PAX IN XXD, WHO SAID SHE DIDN'T
MIND, YET MS X CONTINUED TO COMPLAIN THAT HER BAG WAS "AIRLINE
APPROVED' AND SHE HAS 'PAID' TO HAVE IT WITH HER. AGAIN | EXPLAINED THAT
EVEN THOUGH THE BAG IS APPROVED, IT STILL MUST FIT UNDER A SEAT FOR
TKOF AND LNDG SO THE AISLE IS CLR FOR SAFETY REASONS. MS X CONTINUED
SCREAMING AT ME WHEN MS Y (IN B) TURNED TO HER AND SAID 'CUT IT OUT,
SHE HAS ALREADY TOLD YOU 4 TIMES TO PUT YOUR BAG UNDER A SEAT.' AT
THAT TIME 1 GENTLY PLACED THE BAG UNDER B, SO WE COULD SAFELY TAKE
OFF. AFTER TKOF MS X GOT OUT OF HER SEAT (BEFORE THE FASTEN SEAT BELT
SIGN WAS TURNED OFF) AND YELLED AT ME, POKING HER FINGER AT ME AND
ACCUSING ME OF BREAKING HER BAG. | WENT TO THE SVC KIT FOR A PAX
MISCONDUCT NOTICE, BUT THERE WERE NONE. I ASSURED HER | WOULD WRITE
A FULL RPT ABOUT THE INCIDENT.

Synopsis

FLT ATTENDANT RPTS PROBS WITH PAX NOT STOWING PET CARRIER UNDER SEAT
FOR TKOF.



Time / Day

Date : 200611
Local Time Of Day : 0001-0600

Place

Locale Reference.Airport : ZZZZ.Airport
State Reference : FO

Aircraft

Reference : X

ATC / Advisory.Center : ZZZZ.ARTCC
Aircraft Operator : Air Carrier

Make Model Name : B777 Undifferentiated or Other Model
Crew Size.Number Of Crew : 3
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZZZZ.A

Cabin Lighting : Off

Number Of Seats.Number : 245
Passengers On Board.Number : 240

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Service

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current
Qualification.Flight Attendant : 3
Experience.Flight Attendant.Total : 20
Experience.Flight Attendant.Airline Total : 20
Experience.Flight Attendant.Type : 100

ASRS Report Number.Accession Number : 719136

Person : 2

Reference : 2
Location Of Person.Aircraft : X
Function.Other

Person : 3

Reference : 3

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant In Charge



Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Environment - Non Weather Related
Primary Problem : Human Factors

Narrative: 1

I WAS PASSING OUT/DISTRIBUTING THE SNACK IN THE MAIN CABIN WHEN I
REACHED ROW X3. PAX IN X3G (WAS UNWILLING TO GIVE ME HIS NAME ANY
TIME DURING THIS INCIDENT) WAS STANDING WITH A PLASTIC CUP OF WATER
IN HAND. I HANDED HIM THE SNACK AND SAID 'ENJOY.' HE THEN PROCEEDED TO
WAKE HIS WIFE AT WHICH POINT I QUIETLY SUGGESTED TO HIM TO LET HER
SLEEP AS WE ONLY ARE CATERED WITH A MINIMUM NUMBER OF SNACKS ONLY
FOR THOSE PAX WHO ARE AWAKE AND THAT IF SHE WAKES UP, I'D BE MORE
THAN HAPPY TO BRING HER A SNACK. HE THEN REPLIED, 'I'LL DO WHAT | WANNA
DO TO MY WIFE, YOU'RE NOT GONNA TELL ME WHAT TO DO!" HE THEN, SHOVED
ME FORWARD WITH HIS FOREARM, SPLASHING/SPILLING THE WATER FROM THE
CUP ALL OVER ME. THE PAX SEATED IN X2G, IN FRONT OF HIM AND WATER ON
HIMSELF AS WELL. HE STARTED TO RANT AND BECAME HOSTILE TOWARDS ME --
| TOLD HIM TO STOP IMMEDIATELY, REQUESTING HIM TO TAKE HIS SEAT. |
ADVISED HIM THAT THE INCIDENT HAD NOW 'GOTTEN OUT OF HAND AND IT HAD
TO BE DOCUMENTED AND THE CAPT NEEDED TO BE INFORMED.' PAX WAS
REEKING OF ALCOHOL. HE WAS SLURRING HIS WORDS AND DISPLAYED A
SOMEWHAT VIOLENT ATTITUDE. PAX SEEMED VERY AGITATED BUT INFORMED ME
THAT HE WAS A LOYAL CUSTOMER AT WHICH | SAID, | REALLY DON'T THINK THAT
THAT HAS ANYTHING TO DO WITH THE INCIDENT THAT JUST TRANSPIRED. HE
CONTINUED TO RANT AS | CONTINUED TO EXPLAIN TO HIM THE POLICIES THAT
WILL NOW TAKE PLACE AS HE CHOSE TO USE 'FORCE' ON ME. HE REQUESTED THE
PURSER AT WHICH | TOLD HIM THE PURSER WAS ON HIS BREAK AND COULDN'T
BE DISTURBED BUT | TOLD HIM THE CAPT WILL BE ADVISED AS TO HIS
BEHAVIOR AND NOTIFIED OF THIS SITUATION AND THAT IF THE CAPT FEELS
THAT THE SAFETY OF PAX AND CREW IS BEING JEOPARDIZED, WE COULD
POSSIBLY BE FORCED TO LAND THE FLT IN THE CLOSEST CITY ON THE WEST
COAST, POSSIBLY SAN FRANCISCO. I LEFT THE PAX TO GO TO FIRST CLASS AND
RETRIEVE A BLANK PAX INFLT DISTURBANCE RPT AND FOUND THAT THE PURSER
HADN'T RETIRED TO THE CREW BUNKS FOR HIS BREAK AND IMMEDIATELY
EXPLAINED THAT WE HAD A 'SIT' IN THE MAIN CABIN. HE SAID THE CAPT WAS IN
THE RESTROOM AND AS SOON AS HE CAME OUT, WE WOULD DISCUSS IT WITH
HIM. WHEN CAPT EMERGED FROM THE RESTROOM, | EXPLAINED THE SITUATION,
DESCRIBING THE PUSHING/SHOVING INCIDENT. HE SAID THAT SINCE IT HAD
ESCALATED TO THIS LEVEL, A DISTURBANCE RPT WAS APPROPRIATE. | RETURNED
TO PAX WITH THE FORM AND REQUESTED THAT | SEE SOME IDENT TO COMPLETE
THE FORM. PAX REFUSED TELLING ME THAT 'HE WASN'T GOING TO GIVE ME A
'EXPLETIVE' THING BECAUSE IT WAS ME WHO HAD PUSHED HIM.' HIS WIFE THEN
CHIMED IN, STATING THE SAME THING ALONG WITH 2 OTHER PAX SEATED IN
THE H AND J SEATS (HIS WIFE WAS ASLEEP WHEN THE SHOVING INCIDENT TOOK
PLACE SO SHE COULDN'T HAVE SEEN HIM SHOVE ME AND THE 2 PAX IN THE H
AND J SEATS DIDN'T HAVE A CLR VIEW AS | WAS IN THE AISLE BLOCKING THEIR
VIEW --THIS WAS TOTALLY BOGUS!). NEITHER OF THESE PAX WERE WILLING TO



GIVE ME THEIR NAMES. PAX SEATED BEHIND PAX IN SEAT X5G THEN SAID, 'HEY
BUDDY, | SAW HIM SHOVE YOU. IF YOU NEED SOMEONE TO VERIFY THIS, I'D BE
HAPPY TO ASSIST." SINCE PAX WAS BEING UNCOOPERATIVE REGARDING
COMPLETING THE INFLT DISTURBANCE FORM, | RETURNED TO EXPLAIN FURTHER
THE SITUATION TO THE PURSER AND THE CAPT. CAPT THEN SUGGESTED THAT
THE PURSER GO AND INQUIRE JUST WHAT HAD TRANSPIRED. | RETURNED TO
THE MAIN CABIN, REQUESTED THAT PAX IN X5G COME WITH ME TO THE AFT OF
THE PLANE SO | COULD OBTAIN THE NECESSARY INFO FROM HIM AS HE WAS THE
ONLY PAX TO HAVE A CLR VIEW OF THE ACTUAL EVENT AND HOW IT TRANSPIRED.
HE STATED THAT HE HAD A CLR VIEW OF THE ENTIRE INCIDENT AND YES, PAX
SHOVED/PUSHED ME. | THANKED HIM FOR THE INFO AND TOLD HIM THAT I
WOULD FORWARD IT TO THE COMPANY. HE RETURNED TO HIS SEAT. PURSER
THEN EXPLAINED TO PAX THAT INCIDENT THAT HAD JUST TAKEN PLACE WAS A
VIOLATION AND THAT THE AUTHS WILL NOW MEET THE FLT AND IT WILL BE IN
HIS HANDS. AS | WAS NOT A WITNESS TO THIS, | DO NOT KNOW EXACTLY WHAT
HAD TRANSPIRED BTWN THE PURSER AND PAX, HOWEVER, ACCORDING TO THE
PURSER, PAX CONFESSED THAT HE 'MAY HAVE GENTLY PUSHED' TH

Synopsis

INTOXICATED PAX REPORTEDLY SHOVES CABIN ATTENDANT DURING INTL SNACK
SVC. INCIDENT ESCALATES UNTIL PAX IS THREATENED WITH A DIVERSION TO
OBTAIN LAW ENFORCEMENT INTERVENTION.



Time / Day
Date : 200611

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B777-200

Crew Size.Number Of Crew : 3
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZZZ.A

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Function.Flight Attendant : Flight Attendant In Charge
Qualification.Flight Attendant : 4

Experience.Flight Attendant.Total : 42
Experience.Flight Attendant.Airline Total : 42

ASRS Report Number.Accession Number : 718493

Person : 2

Reference : 2
Location Of Person.Aircraft : X
Function.Other

Person : 3

Reference : 3
Location Of Person.Aircraft : X
Function.Other

Person : 4

Reference : 4

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Pilot Flying
Function.Flight Crew : Captain

Events



Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

PAX DISRUPTIVE TO OTHER PAX THROUGH ENTIRE FLT. 6 FT 7 INCHES, 280 LBS,
INTIMIDATED ALL AROUND HIM. THREATENED TO KICK ASS TO PAX IN AISLE
SEAT NEXT TO HIM IF HE COUGHED ON HIM AGAIN. | FELT HE WAS EXTREMELY
VOLATILE AND JUST WANTED TO GET HIM OFF MY AIRPLANE. HE WAS
CONTINUING ON TO LAS AND | DIDN'T WANT THAT TO HAPPEN EITHER.

Synopsis

CABIN ATTENDANT ABOARD B777 RPTS LARGE, ABUSIVE PAX INTIMIDATED AND
FRIGHTENED CABIN CREW AND OTHER PAX.



Time / Day

Date : 200608
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : ORD.Airport
State Reference : IL

Relative Position.Distance.Nautical Miles : O
Altitude.AGL.Single Value : 0

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : A320

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Parked

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Boarding

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current

ASRS Report Number.Accession Number : 714728

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant In Charge
Function.Flight Attendant : Flight Attendant (On Duty)

Person : 3

Reference : 3

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying

Person : 4



Reference : 4
Location Of Person.Aircraft : X
Function.Other

Person : 5

Reference : 5

Location Of Person : Company

Reporter Organization : Air Carrier
Function.Ground Personnel : Gate Agent / CSR

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Human Factors

Narrative: 1

PAX X APPEARED TO BE INTOXICATED AT THE GATE AREA. HE WAS ACTING
BELLIGERENT, IRATE AND WAS YELLING AT THE PURSER WHEN | ARRIVED AT THE
GATE AREA. HE WAS SLURRING HIS WORDS. PURSER CALLED FOR AN AGENT.
ONCE AGENT ARRIVED, PURSER INFORMED AGENT OF PAX X'S APPEARANCE OF
BEING INTOXICATED. SHE ALSO INFORMED THE CAPT. AS BOARDING BEGAN, PAX
X CAME ON AND WENT TO FIRST CLASS. | SMELLED ALCOHOL ON HIS BREATH. |
NOTIFIED PURSER OF THIS AND SHE CALLED THE AGENT. THEY SENT A CUST SVC
SUPVR TO TALK WITH HIM. CUST SVC SUPVR AND PURSER ASKED HIM IF HE HAD
BEEN DRINKING AND HE SAID YES. AT THAT TIME HIS VOICE BECAME LOUDER
AND HE STARTED ACTING IRATE AGAIN. PURSER CAME BACK ON THE PLANE. I
OVERHEARD THE CUST SVC SUPVR SAYING TO PAX X THAT IF HE JUST WENT TO
SLEEP HE COULD BOARD. HE SAID NO, HE WANTED TO STAY UP AND WATCH THE
MOVIE. AT THAT POINT, I SAID TO THEM 'THIS IS A VIOLATION OF AN FAR AND IF
YOU DO NOT DEPLANE PAX X THIS ENTIRE CREW WILL NOT WORK THIS FLT." |
ALSO SAID, 'l WOULD CALL THE POLICE.' PAX X WAS IMMEDIATELY DEPLANED
AND THE DOOR WAS SHUT.

Synopsis

A PAX IS DENIED BOARDING FOR THE APPEARANCE OF INTOXICATION WHEN
CABIN ATTENDANT REFUSES TO BE PRESSURED INTO ALLOWING HIS
ACCOMMODATION ON THE FLT.



Time / Day

Date : 200610
Local Time Of Day : 1201-1800

Place

Locale Reference.ATC Facility : CZQX.ARTCC
State Reference : NF
Altitude.MSL.Single Value : 33000

Environment

Flight Conditions : VMC
Light : Night

Aircraft

Reference : X

ATC / Advisory.Center : CZQX.ARTCC
Aircraft Operator : Air Carrier

Make Model Name : B767-300 and 300 ER
Crew Size.Number Of Crew : 3

Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : CZQX.A

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Flying

Function.Flight Crew : Captain

ASRS Report Number.Accession Number : 713524

Person : 2

Reference : 2

Location Of Person.Aircraft @ X

Reporter Organization : Air Carrier

Function.Flight Crew : Relief Pilot

Function.Flight Crew : Pilot Not Flying

ASRS Report Number.Accession Number : 713527

Person : 3

Reference : 3
Location Of Person.Aircraft : X
Reporter Organization : Air Carrier



Function.Flight Crew : First Officer
Function.Flight Crew : Pilot Not Flying

Person : 4

Reference : 4

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Person : 5

Reference : 5

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Flight Crew
Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

ABOUT 2 HRS INTO THE FLT I WAS NOTIFIED BY THE PURSER THAT THE PAX IN
SEAT XD WAS PROBABLY INTOXICATED AND HIS BEHAVIOR WAS ERRATIC. | WAS
INFORMED THAT THE PAX HAD HIT A FLT ATTENDANT ON THE WRIST, BUT WAS
NOT LED TO BELIEVE THAT THE SITUATION WAS CRITICAL. A 'PAX INFLT
DISTURBANCE RPT' WAS ISSUED. ALL ACR, FAA, AND TSA PROCS WERE
FOLLOWED. LATER IN THE FLT I WAS INFORMED OF ADDITIONAL MISCONDUCT
AND DECLARED A '"THREAT LEVEL TWO,"' ADVISING DISPATCH VIA SATCOM. THE
PAX WAS DETAINED IN LSZH, BUT WAS NOT ARRESTED BECAUSE THE OFFENDED
FLT ATTENDANT DID NOT PRESS CHARGES.

Synopsis
B767 CREW RPTS PAX MISCONDUCT ON TRANSATLANTIC FLT.



Time / Day

Date : 200610
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : DFW.Airport
State Reference : TX

Environment

Weather Elements / Visibility.Other
Light : Daylight

Aircraft

Reference : X

ATC / Advisory.TRACON : D10.TRACON

Aircraft Operator : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach

Airspace.Class B : D10.B

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Experience.Flight Attendant.Total : 29
Experience.Flight Attendant.Airline Total : 22

ASRS Report Number.Accession Number : 713494
Analyst Callback : Completed

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Other

Person : 3

Reference : 3

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying



Person : 4

Reference : 4

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : First Officer
Function.Flight Crew : Pilot Not Flying

Person : 5

Reference : 5

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant In Charge

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown
Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Company Policy
Primary Problem : Human Factors

Narrative: 1

I WAS DOING THE FINAL SAFETY CHK WHEN | GOT TO ROW XX, PAX SLEEPING. I
TOLD PAX, 'SHE NEEDED TO BE UPRIGHT FOR LNDG." SHE TOLD ME TO 'GET
AWAY.' | REPEATED 'YOU NEED TO BE UPRIGHT FOR LNDG."' PAX UNBUCKLED HER
SEAT BELT, CAME UPRIGHT AND SLAPPED ME. SHE WAS TRYING TO HIT MY FACE
BUT | BLOCKED MY FACE WITH MY ARM. SHE HIT MY ARM. I CALLED THE #1 FLT
ATTENDANT (FIRST CLASS) AND TOLD HER PAX SLAPPED ME. SHE CAME RUNNING
BACK WITH FORMS AND ASKED PAX IF SHE HIT ME. SHE SAID PAX SAID SHE WAS
STRETCHING. SHE SAID 'CALL CAPT." WE WERE JUST ABOUT TO LAND SO | SAID
AS SOON AS WE ARE ON THE GND. WE LANDED, | WAITED TILL THE AIRPLANE
SLOWED DOWN. | CALLED (2 CHIMES) THE CAPT. HE SAID 'THIS BETTER BE AN
EMER." I SAID 'THE PAX IN XXA SLAPPED ME, CALL THE POLICE." HE SAID 'NOT AN
EMER. | WILL TALK TO YOU LATER." HE CALLED BACK A FEW MINS LATER. HE SAID
'"WHAT DO YOU WANT TO DO?" | SAID 'SHOULDN'T WE CALL THE POLICE?" HE
SAID '"WHAT DO YOU WANT TO DO?' I ASKED '"WHAT IS PROC?" HE SAID 'DO YOU
KNOW THE PAX'S NAME?" | SAID 'THE PAPERWORK THE #1 FLT ATTENDANT GAVE
ME HAD A MAN'S NAME."' HE SAID 'FIND OUT THE INFO. IF THEY DON'T COMPLY, I
WILL CALL THE POLICE.' THEY DID NOT COMPLY. 1) WALKED OFF THE AIRPLANE
WITH PAX, NO POLICE. PAX SVC REP WAS THERE. | TURNED OVER PAX. CAPT
SAID | NEED TO TALK TO YOU. HE THEN SAID 'DON'T EVER BREAK STERILE
COCKPIT UNLESS THE AIRPLANE IS ON FIRE AND I MEAN BURNING." AFTER THE
CAPT LEFT, THE FO CAME UP TO ME AND SAID 'l COMPLETELY DISAGREE WITH
THE CAPT. CALL THE POLICE." CALLBACK CONVERSATION WITH RPTR REVEALED
THE FOLLOWING INFO: THE RPTR ADVISED SHE HAD INITIATED ACTION
THROUGH BOTH FLT ATTENDANT AND FLT OPS DEPTS AND CONTACTED COMPANY



SECURITY AND MGMNT PERSONNEL REGARDING THIS EVENT AND HAS RECEIVED
NO SUPPORT IN PURSUIT OF A LEGAL RESOLUTION OR EVEN A SYMPATHETIC EAR.
SHE ALSO CONTACTED HER UNION, WHICH IS MAKING SOME ATTEMPT TO GET
THE COMPANY TO COMMIT TO A SERIOUS COURSE OF ACTION IN EVENTS OF THIS
TYPE, THUS FAR WITHOUT SUCCESS. RPTR REITERATED SHE ADDRESSED THIS
EVENT AS A LEVEL TWO SECURITY INCIDENT PER HER TRAINING AND COMPANY
MANUALS. SHE IS DISMAYED THAT THEIR CONCERN REGARDING WHAT THEY
THEMSELVES CLASSIFY AS SERIOUS SECURITY EVENTS IN THEIR TRAINING
SYLLABUS AND FEDERALLY APPROVED MANUALS IS PRAGMATICALLY ADDRESSED
AS A NON EVENT, AND THAT THOSE ON THE SCENE WHO FAILED TO TAKE ACTION
(THAT MIGHT HAVE EMBARRASSED A PAYING PAX) WERE PRAISED FOR IGNORING
THE INCIDENT.

Synopsis

CABIN ATTENDANT RPTS BEING SLAPPED BY A FEMALE PAX WHEN SHE AWOKE
HER TO PROPERLY POS HER SEAT FOR LNDG. RPTS TO THE FLT CREW AND THE
COMPANY ABOUT THE ASSAULT AND BREACH OF SECURITY WERE NOT ACTED ON.



Time / Day

Date : 200609
Local Time Of Day : 1801-2400

Place

Locale Reference.Airport : CLT.Airport
State Reference : NC

Environment

Weather Elements / Visibility.Other
Light : Night

Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Initial Approach
Airspace.Class B : CLT.B

Cabin Lighting : Medium

Number Of Seats.Number : 136
Passengers On Board.Number : 136

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Deplaning

Cabin Activity : Safety Related Duties

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant In Charge
Experience.Flight Attendant.Total : 16
Experience.Flight Attendant.Airline Total : 16
Experience.Flight Attendant.Type : 99

ASRS Report Number.Accession Number : 710996

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Other

Person : 3



Reference : 3

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Electronic Device
Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

PAX HAD A RED FLASHING LIGHT ON HER LAPTOP AFTER REQUESTING OVER PA
ALL ELECTRONICS TO BE TURNED OFF. | APCHED HER AND ADVISED HER THE
DEVICE NEEDED TO BE TURNED OFF, SHE SAID IT WAS. | AGAIN SAID THE PWR
NEEDED TO BE TURNED OFF, SHE SAID IT WAS. | SAID IF THE DEVICE WAS OFF
THERE WOULDN'T BE A RED FLASHING LIGHT. | SAID EVEN COMPUTERS NEEDED
TO BE COMPLETELY OFF NOT IN STANDBY MODE. SHE SAID SHE HAD IT AS OFF
AS IT WOULD GO. | RECOMMENDED SHE TAKE THE BATTERY OUT TO DISCONNECT
THE PWR SOURCE. BEFORE TOUCHDOWN HER DEVICE (PHONE/PDA) WAS LIT UP
WHITE AND GREEN LIGHTS AND SHE WAS ON IT. | MADE THE TAXI-IN PA AND
THEN ADVISED PAX THAT THEIR CELL PHONES AND PAGERS COULD BE USED. SHE
HAD BEEN ON HER PHONE WELL BEFORE BEING ADVISED SHE COULD. AS SOON
AS THE SEAT BELT SIGN WAS TURNED OFF SHE RUSHED TO THE FRONT OF THE
ACFT (WHERE | WAS) TO CONTINUE TELLING ME THAT | DIDN'T KNOW WHAT I
WAS TALKING ABOUT. SHE WAS TRYING TO TELL ME ALL ABOUT HER DEVICE'S
FUNCTIONS. | SAID I ONLY HAVE TO VERIFY IT'S OFF OR NOT XMITTING INFLT.
SHE SAID | NEEDED TO TAKE THE BATTERY OUT OF MY WATCH BECAUSE IT WAS
THE SAME THING. SHE THEN SAID | WAS CRABBY AND SHOVED HERSELF BY ME
TO GET OFF THE ACFT.

Synopsis

MD80 CABIN ATTENDANT RPTS PAX WOULD NOT TURN OFF LAPTOP COMPUTER ON
DSCNT AND WAS TALKING ON MOBILE DEVICE BEFORE LNDG.



Time / Day

Date : 200609
Local Time Of Day : 1201-1800

Place

Locale Reference.ATC Facility : ZZZ.ARTCC
State Reference : US

Environment

Weather Elements / Visibility : Turbulence
Light : Daylight

Aircraft

Reference : Y

ATC / Advisory.Center : ZZZ.ARTCC

Aircraft Operator : Air Carrier

Make Model Name : B757 Undifferentiated or Other Model
Crew Size.Number Of Crew : 2

Operating Under FAR Part : Part 121

Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZZZ.A

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Safety Related Duties

Cabin Activity : Service

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : Current
Qualification.Flight Attendant : 3
Experience.Flight Attendant.Total : 21
Experience.Flight Attendant.Airline Total : 21
Experience.Flight Attendant.Type : 100

ASRS Report Number.Accession Number : 710800

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying

Person : 3



Reference : 3

Location Of Person.Aircraft : X
Reporter Organization : Personal
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person
Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Environment - Non Weather Related
Primary Problem : Human Factors

Narrative: 1

PAX APCHED FIRST CLASS AND DEMANDED A BEER. THIS OCCURRED BEFORE THE
SVC HAD BEGUN AND WE WERE EXPERIENCING TURB. HE SAID HE HAD BEEN
TREATED POORLY IN THE ARPT DUE TO BEING OF FOREIGN DESCENT. HE THEN
WENT BACK TO HIS SEAT AND | BROUGHT HIM A BEER WHEN IT WAS SAFE. |
DIDN'T HAVE CONTACT WITH HIM AGAIN UNTIL THE LAST HR OF THE FLT WHEN
HE CROSSED INTO FIRST CLASS REQUESTING ANOTHER BEER. THE #5 FLT
ATTENDANT TOLD HIM TO RETURN TO HIS SEAT, THAT HE WASN'T SUPPOSED TO
CROSS INTO FIRST CLASS. HE THEN PROCEEDED TO THE BACK GALLEY WHERE HE
WAS REQUESTING A BEER. THE #5 FLT ATTENDANT APCHED HIM AND TOLD HIM
HE WASN'T GOING TO GET ANOTHER BEER. AT THIS POINT, I WAS IN THE
FORWARD GALLEY AND I COULD SEE THE BACK GALLEY AND SEE THIS MAN
YELLING AND POINTING HIS FINGER AT THE #5 FLT ATTENDANT. HE WAS
GETTING AS CLOSE AS HE COULD WITH HIS FISTS CLENCHED. ABOUT THIS TIME,
A PAX COMES OUT OF THE LAVATORY (A RETIRED POLICEMAN) AND INTERVENES
AND REQUESTS THAT THE PAX RETURN TO HIS SEAT. HE DID AND THERE WASN'T
ANOTHER DISTURBANCE. WE HAD A COMPANY PLT ON BOARD WHO WAS AWARE
OF THE SITUATION AND KEEPING AN EYE ON THE PAX AS WELL AS THE RETIRED
POLICEMAN. THIS PARTICULAR PAX WAS AN ANGRY INDIVIDUAL WHO USED THE
EXCUSE OF HIS NATIONALITY TO SPIRAL OUT OF CTL. | FELT HE WAS VERY
THREATENING TO OUR SAFETY AS WELL AS OTHER PAX.

Synopsis

CABIN ATTENDANT RPTS DISRUPTIVE BEHAVIOR BY UNRULY PAX. A RETIRED
POLICEMAN HELPED DEFUSE THE PROBLEM.



Time / Day

Date : 200607
Local Time Of Day : 0601-1200

Place

Locale Reference.Airport : DFW.Airport
State Reference : TX
Altitude.AGL.Single Value : O

Environment

Light : Daylight
Ceiling : CLR

Aircraft

Reference : X

ATC / Advisory.Tower : DFW.Tower
Aircraft Operator : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Taxi

Flight Phase : Parked

Cabin Lighting : High

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Experience.Flight Attendant.Total : 8
Experience.Flight Attendant.Airline Total : 8
Experience.Flight Attendant.Type : 90

ASRS Report Number.Accession Number : 706499

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Pilot Flying
Function.Flight Crew : Captain

Person : 3



Reference : 3
Reporter Organization : Personal
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

PAX WITH LAP-CHILD. CHILD COULD NOT BE PROPERLY RESTRAINED FOR TAXI,
TKOF PHASES OF FLT. CHILD WAS UNCTLABLE AND COULD NOT BE CALMED
DOWN DESPITE EXTREME EFFORTS BY CABIN CREW AND NEARBY PAX. PAX WAS
ASKED TO BE REMOVED AND POSSIBLY GET ON NEXT FLT TO FINAL DEST. LAP
CHILD WAS BIG FOR AGE (23 MONTHS). CHILD SHOULD HAVE HAD OWN SEAT.
THE PROB WAS DISCOVERED DURING THE MOST CRITICAL PHASE OF FLT WHEN
CREW IS PERFORMING THE ARMING AND XCHKING OF DOORS. CHILD WAS IN
AISLE AND WALKED TO DOOR WHEN | NEEDED TO ARM IT AND WOULD NOT OBEY
PARENT/GUARDIAN WHEN TOLD TO RETURN TO SEAT, NOR CABIN CREW.

Synopsis

AN ACR ACFT RETURNED TO THE GATE TO REMOVE AN UNCONTROLLABLE CHILD
WHO WITH HIS PARENT/GUARDIAN WOULD NOT CONFORM TO PAX TKOF FARS.



Time / Day

Date : 200608
Local Time Of Day : 1201-1800

Place

Locale Reference.Airport : EGKK.Airport
State Reference : FO

Environment
Light : Daylight
Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B767 Undifferentiated or Other Model
Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Flight Phase : Parked

Flight Phase : Taxi

Cabin Lighting : Medium

Number Of Seats.Number : 219
Passengers On Board.Number : 219

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Cabin Activity : Service

Cabin Activity : Boarding

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : 3
Qualification.Flight Attendant : Current
Experience.Flight Attendant.Total : 0.34
Experience.Flight Attendant.Airline Total : 34
Experience.Flight Attendant.Type : 100

ASRS Report Number.Accession Number : 706125

Person : 2

Reference : 2
Location Of Person.Aircraft : X
Function.Other

Person : 3



Reference : 3

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Security

Detector.Person : Flight Crew

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

FIRST FLT ATTENDANT SAW PAX TAKE MEDS OR PILLS BECAUSE WANTED WATER
AT BOARDING. SECOND FLT ATTENDANT FOUND EMPTY BOTTLE OF BAILEY'S IN
BACK SEAT POCKET. BOTH DON'T MIX. THIRD FLT ATTENDANT, PAX THREW A
BOTTLE OF COKE(?) WE THOUGHT, BUT IT HAD BAILEY'S IN IT. THIS BOTTLE HIT
A PAX. FOURTH FLT ATTENDANT SAW PAX CLBING OVER SEATS AND TALKING
DIRTY LANGUAGE. HE THEN ASKED HER TO COME TO BACK WHERE | WITNESSED
CONVERSATION. HE WAS VERY PROFESSIONAL, BUT DURING COURSE OF
CONVERSATION SHE ACCUSED HIM OF TOUCHING HER INAPPROPRIATELY, WHICH
IS FALSE. SHE SHOVED FLT ATTENDANT #7 IN BACK WHILE SHE TRIED TO HELP
CHILD TO BATHROOM. SAME PAX CROSSED TO 29J AND STARTED TO PUT HER
ARM AROUND HIM AND KISSED HIM. HE TOLD HER TO RETURN TO HER SEAT. SHE
MADE A LOT OF NOISE. WE ASKED FOR LAW ENFORCEMENT AT DOOR OF
DEPLANING. I WAS IN BACK AT MY DOOR 4R. TO THE BEST OF MY KNOWLEDGE, |
DON'T KNOW IF SHE WAS APCHED, BUT AT IMMIGRATION 2 UNIFORMED
GENTLEMEN ASKED ME WHO SHE WAS. | POINTED HER OUT TO THEM, THEY KEPT
AN EYE ON HER. | DON'T KNOW WHAT EVER HAPPENED.

Synopsis
FLT ATTENDANT RPTS UNRULY PAX ON FLT FROM EGKK.



Time / Day

Date : 200608
Local Time Of Day : 1801-2400

Place

Locale Reference.Intersection : ZZZZZ
State Reference : US
Altitude.MSL.Single Value : 35000

Environment

Flight Conditions : VMC
Light : Night

Aircraft

Reference : X

ATC / Advisory.Center : ZZZ.ARTCC
Aircraft Operator : Air Carrier

Make Model Name : B757-200
Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Route In Use : Oceanic
Airspace.Class A : ZZZ.A

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : Pilot Not Flying
Function.Flight Crew : Captain

Experience.Flight Crew.Total : 13000
Experience.Flight Crew.Last 90 Days : 210
Experience.Flight Crew.Type : 2500

ASRS Report Number.Accession Number : 705086

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : First Officer
Function.Flight Crew : Pilot Flying

Person : 3



Reference : 3

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Person : 4

Reference : 4
Location Of Person.Aircraft : X
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Detector.Person : Other Person

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

| GOT A CALL FROM THE FLT ATTENDANT THAT WE HAD AN IRATE PAX IN THE
BACK. HE WAS DISRUPTIVE AND YELLING BECAUSE THE FLT ATTENDANTS WOULD
NOT SELL HIM COOKIES OUT OF THE BUY ON BOARD BOX. HE BECAME VERBALLY
ABUSIVE TO SEVERAL FLT ATTENDANTS AND THEY FELT HE HAD THE APPEARANCE
OF BEING ON DRUGS. HE HAD HIS PARENTS WITH HIM AND WAS TRAVELING
WITH A GROUP INCLUDING HIS GIRLFRIEND. THE PARENTS STATED THAT HE WAS
'OUT OF CTL." HE STARTED A FIGHT WITH HIS GIRLFRIEND AND TOOK A SWING
AT THE PAX BEHIND HIM. HE TOLD ANOTHER PAX THAT HE HOPED 'THE PLANE
WOULD GO DOWN AND EVERYONE WOULD GO DOWN WITH IT." AT THIS POINT
WE DECIDED WE WERE DEALING WITH A LEVEL 2 THREAT AND FOLLOWED THE
PROC IN OUR FLT MANUAL. OUR PURSER GOT OUT THE SECURITY KIT IN CASE
RESTRAINT WAS REQUIRED. IF RESTRAINT WAS NEEDED. PAX'S FATHER WAS
HELPFUL IN KEEPING PAX RESTRAINED AND SOMEWHAT UNDER CTL. PAX IN THE
SURROUNDING AREA WERE VERY FRIGHTENED WITH HIS OUTBURSTS AND
FEARFUL OF HIS ACTIONS. THEN WE REQUESTED LAW ENFORCEMENT TO MEET
THE FLT.

Synopsis
AN IRATE PAX IS SUBDUED AND RESTRAINED BY FELLOW PAX.



Time / Day

Date : 200607
Local Time Of Day : 0601-1200

Place

Locale Reference.Airport : SVMC.Airport
State Reference : FO
Altitude.AGL.Single Value : O

Environment
Ceiling : CLR
Aircraft

Reference : X

Aircraft Operator : Air Carrier

Make Model Name : B757-200

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Taxi

Flight Phase : Parked

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)
Qualification.Flight Attendant : 4

Qualification.Flight Attendant : Current
Experience.Flight Attendant.Total : 17
Experience.Flight Attendant.Airline Total : 17
Experience.Flight Attendant.Type : 5

ASRS Report Number.Accession Number : 704364

Person : 2

Reference : 2

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Person : 3

Reference : 3
Location Of Person.Aircraft : X
Reporter Organization : Air Carrier



Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying

Person : 4

Reference : 4
Location Of Person.Aircraft : X
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : Published Material / Policy
Anomaly.Deviation - Procedural : FAR

Detector.Person : Other Person

Result.General : Flight Cancelled / Delayed

Result.General : None Reported / Taken

Assessments

Contributing Factors / Situations : Human Factors
Primary Problem : Human Factors

Narrative: 1

THE FLT WAS SUPPOSED TO DEPART AT XA06. AGENTS STOPPED BOARDING. |
WAS IN THE BACK AND ONLY FOUND OUT WHEN #2 FLT ATTENDANT TOLD ME AT
ABOUT XAOO THAT THERE WAS A PROB. THE CAPT DID NOT MAKE ANY
ANNOUNCEMENTS FOR 2 HRS. ONLY FLT ATTENDANT #2 MADE A FEW THAT CAPT
IS DOING MAINT CHKS. FINALLY AFTER ALMOST 2 HRS THEY 'THREW' THE REST
OF THE PEOPLE ON BOARD AND WE STARTED PUSHING BACK. | CALLED #1 FLT
ATTENDANT AND TOLD HER THAT THERE WERE PEOPLE STANDING IN THE AISLES,
OVERHEAD BINS OPEN, LUGGAGE ON THE FLOOR. 'WE ARE NOT READY." WE
STOPPED PUSHING BACK TILL EVERYBODY WAS SEATED AND CABIN READY.
WHEN THE GND PWR GOT DISCONNECTED, THE ACFT LOST PWR COMPLETELY FOR
ABOUT 30 SECONDS. THAT WAS ENOUGH FOR PAX TO GET VERY UNEASY AND
SCARED. THE EXIT SIGNS AND EMER LIGHTS CAME ON. WHEN WE STARTED
FORWARD ON OUR OWN PWR, A PAX CAME TO THE BACK GALLEY AND TOLD ME
YELLING, HE WANTED TO GET OFF, WANTED HIS LUGGAGE (WAS POINTING TO
THE MEAL CARTS) AND SAID HE WANTED OUT, POINTING TO THE 4L EXIT DOOR. |
TOLD HIM HE HAD TO SIT DOWN TWICE -- THE SECOND TIME IN A RAISED VOICE.
HE ONLY SAT DOWN ON HIS ARM REST, HIS CARRY-ON IN HIS LAP. WE KEPT
MOVING FORWARD. | CALLED #1 FLT ATTENDANT, TOLD HER ABOUT THE
SITUATION THEN CAPT MADE 2 PA'S THAT PAX SHOULD BE SEATED. THE MAN
WAS NON COMPLIANT AND EVEN STARTED WALKING TO THE FRONT OF THE ACFT.
| CALLED THE COCKPIT -- NO ANSWER. THEN | WAS REALLY AFRAID WE WOULD
TAKE OFF AND THE SITUATION WOULD ESCALATE TO SOMETHING REALLY BAD.
THEN | HEARD CAPT'S PA THAT WE WERE GOING BACK TO THE GATE AND AUTHS
WERE MEETING THE ACFT. IN THE BACK OF THE ACFT PEOPLE STARTED
PANICKING -- KIDS WERE CRYING. NOBODY KNEW WHY WE WERE 2 HRS LATE.
WHEN WE WERE WAITING FOR THE LUGGAGE TO BE REMOVED, THE CAPT MADE
AN EXPLANATORY PA ABOUT THE DELAY.

Synopsis

B757 CABIN CREW HAS PAX STANDING DURING TAXI, ACFT RETURNS TO THE
GATE.



Time / Day

Date : 200606
Local Time Of Day : 1201-1800

Place

Locale Reference.Navaid : LNK.VORTAC
State Reference : NE

Relative Position.Distance.Nautical Miles : 15
Altitude.MSL.Single Value : 37000

Environment

Flight Conditions : VMC
Weather Elements / Visibility : Turbulence

Aircraft

Reference : X

ATC / Advisory.Center : ZDV.ARTCC
Aircraft Operator : Air Carrier

Make Model Name : B757-200

Crew Size.Number Of Crew : 2
Operating Under FAR Part : Part 121
Flight Plan : IFR

Mission : Passenger

Flight Phase : Cruise

Airspace.Class A : ZDV.A

Person : 1

Reference : 1

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Crew : First Officer

Function.Flight Crew : Pilot Not Flying
Experience.Flight Crew.Total : 4500
Experience.Flight Crew.Last 90 Days : 210
Experience.Flight Crew.Type : 800

ASRS Report Number.Accession Number : 700168

Person : 2

Reference : 2

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Flight Crew : Captain
Function.Flight Crew : Pilot Flying

Person : 3



Reference : 3

Location Of Person.Aircraft : X

Reporter Organization : Air Carrier

Function.Flight Attendant : Flight Attendant (On Duty)

Person : 4

Reference : 4

Location Of Person.Aircraft : X
Reporter Organization : Air Carrier
Function.Other

Events

Anomaly.Flight Deck / Cabin / Aircraft Event : Passenger Misconduct
Anomaly.Deviation - Procedural : FAR

Anomaly.Deviation - Procedural : Published Material / Policy
Detector.Person : Flight Crew

Assessments

Contributing Factors / Situations : Human Factors
Contributing Factors / Situations : Weather
Primary Problem : Human Factors

Narrative: 1

WE WERE CRUISING AT FL370 ABOUT 15 MI N OF THE LNK VOR. THERE WAS
CONVECTIVE ACTIVITY WITH OCCASIONAL LIGHT CHOP. THE FASTEN SEAT BELT
SIGN HAD BEEN ON FOR APPROX 6 MINS. WHILE IN VMC, ENCOUNTERED
CONTINUOUS MODERATE CHOP WITH OCCASIONAL MODERATE TURB. DESPITE
THE SEAT BELT SIGN BEING ON AND A PA ANNOUNCEMENT FROM THE FLT
ATTENDANTS ABOUT STAYING IN YOUR SEAT WITH BELTS FASTENED, SOME PAX
DECIDED THEY STILL NEEDED TO BE OUT OF THEIR SEATS FOR SOME REASON.
WHEN WE SUDDENLY HIT THE MODERATE CHOP WITH OCCASIONAL MODERATE
TURB, | MADE A PA FOR THE FLT ATTENDANTS TO IMMEDIATELY TAKE A SEAT.
(THEY WERE ALREADY SEATED.) THE PAX THAT WERE OUT OF THEIR SEATS,
SUDDENLY REALIZED THAT MAYBE IT WAS A GOOD IDEA FOR THEM TO BE
SEATED, AND IMMEDIATELY SEATED THEMSELVES IN THE AISLE. THE ENCOUNTER
LASTED ABOUT 4 MINS. ATC WAS INFORMED ABOUT THE TURB, WE REQUESTED A
CLB TO FL390, AND SENT A PIREP TO DISPATCH. AT FL390, THE RIDE IMPROVED
TO OCCASIONAL LIGHT CHOP. THERE WERE NO INJURIES TO ANY OF THE PAX.
THIS IS BEING SENT TO HIGHLIGHT A SITUATION THAT COULD HAVE HAD BAD
RESULTS EVEN THOUGH WE AS A CREW DID EVERYTHING RIGHT. I'VE NOTICED
AN INCREASING TREND THAT PAX ARE IGNORING THE FASTEN SEAT BELT SIGN,
FLT ATTENDANT ANNOUNCEMENTS, AND THE SAFETY DEMO AT THE BEGINNING
OF THE FLT, WITH REGARDS TO SEAT BELT USAGE. THEY SIMPLY DO WHAT THEY
WANT, WHEN THEY WANT. MAYBE WE AS A COMPANY NEED TO DO A BETTER,
MORE AGGRESSIVE JOB OF ADVOCATING SAFETY BEFORE SOMEONE GETS HURT,
EVEN THOUGH WE AS A FLT CREW DO EVERYTHING RIGHT.

Synopsis

A B757-200 FO DISCUSSES PAX UNWILLINGNESS TO REMAIN SEATED WHEN A PA
WAS MADE ANNOUNCING IMPENDING TURB AND THE SEAT BELT SIGN IS ON.





