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TH: 262-7
MEMORANDUM FOR: Recipients of Aviation Safety Reporting System Data
SUBJECT: Data Derived from ASRS Reports

The attached material is furnished pursuant to a request for data from the NASA Aviation
Safety Reporting System (ASRS). Recipients of this material are reminded of the
following points, which must be considered when evaluating these data.

ASRS reports are submitted voluntarily. The existence in the ASRS database of reports
concerning a specific topic cannot, therefore, be used to infer the prevalence of that
problem within the National Airspace System.

Reports submitted to ASRS may be amplified by further contact with the individual who
submitted them, but the information provided by the reporter is not investigated further.
Such information represents the reporting of a specific individual who is describing their
experience and perception of a safety related event.

After preliminary processing, all ASRS reports are de-identified. Following de-
identification, there is no way to identify the individual who submitted a report. All
ASRS report processing systems are designed to protect identifying information
submitted by reports, such as, names, company affiliations, and specific times of incident
occurrence. There is, therefore, no way to verify information submitted in an ASRS
report after it has been de- identified.

The National Aeronautics and Space Administration and its ASRS contractor, Booz Allen
Hamilton, specifically disclaim any responsibility for any interpretation which

may be made by others of any material or data furnished by NASA in response to queries
of the ASRS database and related materials.

Feneln ) Counntd

Linda J. Connell, Director
Aviation Safety Reporting System



CAVEAT REGARDING STATISTICAL USE OF ASRS INFORMATION

Certain caveats apply to the use of ASRS statistical data. AIl ASRS reports are
voluntarily submitted, and thus cannot be considered a measured random sample of the
full population of like events. For example, we receive several thousand altitude
deviation reports each year. This number may comprise over half of all the altitude
deviations that occur, or it may be just a small fraction of total occurrences.

Moreover, not all pilots, controllers, air carriers, or other participants in the aviation
system, are equally aware of the ASRS or equally willing to report to us. Thus, the data
reflect reporting biases. These biases, which are not fully known or measurable, may
influence ASRS statistics. A safety problem such as near midair collisions (NMACs) may
appear to be more highly concentrated in area “A” than area “B” simply because the
airmen who operate in area “A” are more supportive of the ASRS program and more
inclined to report to us should an NMAC occur.

One thing that can be known from ASRS statistics is that they represent the lower
measure of the true number of such events that are occurring. For example, if ASRS
receives 881 reports of track deviations in 1999 (this number is purely hypothetical), then
it can be known with some certainty that at least 881 such events have occurred in 1999.
Because of these statistical limitations, we believe that the real power of ASRS lies in
the report narratives. Here pilots, controllers, and others, tell us about aviation safety
incidents and situations in detail. They explain what happened, and more importantly,
why it happened. The values of these narrative reports lie in their qualitative nature.
Using report narratives effectively requires an extra measure of study, but the knowledge
derived is well worth the added effort.



Report Synopses



ACN: 829439 @ of50)

Synopsis
A Mechanic reports there is inadequate information in the Aircraft Maintenance
Manual (AMM) and lack of necessary equipment to remove and install the APU on
their CRJ-700. Mechanics have been injured and the APU's damaged from flipping
over during the procedure.

ACN: 826708 (2 of50)

Synopsis
After adjusting rudder cables for an A320, mechanic noticed the job card did not
have any RII Inspection item sign-offs for either the safety and security,
installation, or visual checks for proper directional movement, required when
rigging flight controls.

ACN: 826517 (3ofs0)

Synopsis
An Avionics Technician expressed concern regarding the passenger overhead video
monitor electrical control Tapping Units being manufactured with a poly switch,
instead of a fuse as in the older units, causing the power transformers to fail, melt,
and smoke in their A320 aircraft.

ACN: 825707 (4 ofs0)

Synopsis
A B737 Mechanic and Captain report placement of a security seal on a lavatory
oxygen mask door, which will render the emergency oxygen system in the lavatory
inoperative.

ACN: 824970 (5of50)

Synopsis
A Lead Mechanic reports he was informed the MEL deferral he made for an air
interrupt B757-200, with an overhead hydraulic light problem, did not include a
specific statement verifying the hydraulic system pressure was good.

ACN: 824580 (s of 50)

Synopsis
A Mechanic reports he was informed an ERJ-145LR #1 main brake had caught on
fire while taxiing off the runway, days after he had performed a required detailed
visual inspection (DVI) for oxidation during a tire change.

ACN: 824094 (7 of50)



Synopsis
Mechanic reports he was notified he had installed an engine fuel pump for a -3
engine, on a -5 engine, eight months earlier, on one of their B757-200s.

ACN: 823948 (sofs0)

Synopsis
Two Lead mechanics are informed the B737-300 they towed into the hangar for
speed brake problems was found with a right hand lower First Officer's pitot tube
bent upwards. Strong winds in the hangar were blowing air conditioning ducts
around.

ACN: 823828 (90f50)

Synopsis
A Lead Mechanic and a Mechanic report on their efforts to have Management
personnel hold an A300 at the gate, due to a lack of documentation in the logbook
for a temporary repair on the #2 engine reverser half.

ACN: 823755 @o0ofs0)

Synopsis
While docking aN A319 under tow into the hangar, Guide Man loses sight of the
right wing walker as he moves to see the stop line. The #2 engine inlet cowl
contacted a portable ground power unit sustaining dents and a puncture of the
cowl.

ACN: 823447 @1 o0fs50)

Synopsis
A mechanic is informed the cargo fire bottle squibs he checked on a B737-800 for
being in limits, were actually out of date.

ACN: 823436 @2 ofs0)

Synopsis
A Shop Inspector reports about Flight Operations performing navigation data loads
on new laptops his carrier has purchased for their B737's that should go through
the repair shop per their Procedures Manual.

ACN: 823284 (13 of50)

Synopsis
A Mechanic reports about a B777-200 returning to field for pressurization problems
after missing a step in the MEL procedure to also pull and collar the left aft outflow
valve circuit breaker.



ACN: 822713 @40f50)

Synopsis
Two Mechanics report how the right aft overwing slide door opened and the slide
came out, but did not deploy, after they replaced the slide door sensor on a B767-
300.

ACN: 822594 @5 0f50)

Synopsis
A Mechanic involved with building up and packing MD-80 Tailcone Evacuation
slides, reports he was not provided with a packing tool required to the pack slide
assemblies, per their Engineering Order and Component Maintenance Manual.

ACN: 822580 @6 of50)

Synopsis
A Mechanic assigned to perform an ETOPS check and walk around on a B777 with
heavy snow accumulation, requests the aircraft be de-iced, to avoid an incomplete
visual inspection. His carrier does not have a written policy on de-icing aircraft prior
to ETOPS inspections.

ACN: 822531 @170f50)

Synopsis
Mechanic reports he found 7x8 inch delamination on a B757-200 radome at the
three o'clock position. Aircraft was released after evaluating damage with
Engineering. An FAA inspector questioned the signoff procedure.

ACN: 822528 @8 ofs0)

Synopsis
Mechanic was informed of an air return of a B737-500 caused by a bent pin on the
connector of the autopilot servo. Incident happened six weeks after he replaced the
horizontal stabilizer jackscrew.

ACN: 822522 @9 ofs0)

Synopsis
Two Lead Mechanics and a Mechanic who were working a LVDT change from a
logbook write-up of excessive rudder trim, are informed they did not have the
required inspection (RII) block signed off in the logbook, prior to releasing the
B757-200.

ACN: 822336 (20 of50)

Synopsis



While mechanics were being trained on the MD-80 Tail Cone Emergency Evacuation
slide, it was found that a required tool was not being utilized per the Component
Maintenance Manual (CMM).

ACN: 822325 (21 0f50)

Synopsis
A Mechanic reports he may have failed to comply with a procedure contained in the
Configuration Deviation List (CDL) for a B757-200, with an air conditioning door
latch locking feature not secured.

ACN: 821866 (22 of50)

Synopsis
A Mechanic reports he was misinformed by his acting Lead Mechanic and did not
have a RIl accomplished after changing the #3 Main Landing Gear brake on a
B757-200.

ACN: 821807 3o0f50)

Synopsis
Mechanic reports he was not informed by the Ground pushback crew, that they had
previously driven off with the engine ground cart air start hose still connected to
the MD-80 pneumatic air start duct, causing substantial damage.

ACN: 821792 (24 of 50)

Synopsis
After performing a visual walk around of a B747-400, Mechanic is informed the
next station found speed tape covering a damaged ground conditioned air
connection door panel. No maintenance record of speed tape or damage.

ACN: 821620 (25 of 50)

Synopsis
Mechanic describes his involvement with troubleshooting an existing MEL on a #1
engine Fire warning 'B' loop and also finding chafed wire insulation on the A" loop
of the same B737-500. He deferred the 'A' loop. But aircraft was later grounded.

ACN: 821618 26 0f50)

Synopsis
Mechanic reports he found contamination of the left engine fuel filter of an MD-80.
His job card also required the right engine fuel filter be inspected if the left engine
fuel filter is contaminated. He was directed to sign off the item, without checking
the right engine.



ACN: 821601 70f50)

Synopsis
Mechanic reports he failed to have a Required Inspection Item (RIl) accomplished
by an Inspector on a slide pack he had repositioned inside a slide case on a B737-
500 forward entry door 1-Left.

ACN: 821512 8ofs0)

Synopsis
A Mechanic reports the ‘daily’ application of grease to the Fuel Crossfeed Valve
Actuator on one of their B737-700's was not accomplished as required by the CDL,
for deferring a removed right Main Landing Gear inner door.

ACN: 821449 (29 of50)

Synopsis
While trying to turn a B757-200 for dispatch, a Mechanic robs a Public Address (PA)
amplifier from another B757 at the hangar, but fails to have a write up made by
himself or his Lead for the borrowed part.

ACN: 820931 z0o0f50)

Synopsis
Mechanic reports he installed incorrect annulus fillers during the fan blade
reinstallation on the #2 engine of a B757-200.

ACN: 820747 310f50)

Synopsis
After reinstalling #2 engine exhaust plug and torquing the attach bolts, Mechanic
notices the exhaust plug still had a slight movement when pushed side to side and
up or down on a B757-200. Aircraft was released for service.

ACN: 820713 32 0f50)

Synopsis
A Mechanic documenting discrepancies on a B737-500 did not realize three
sequenced form numbers (non-routines) were removed from the stack they were
using, and incorrectly entered them on the tally sheet for an 'A' check.

ACN: 820672 330f50)

Synopsis
A Mechanic reports about transposing the wrong B737-700 tail number when
verifying with Maintenance Control if he had the correct part for a log book write-up
of a weak #1 VHF. He installed a #1 VDR not effective for the aircraft.



ACN: 820660 (34 of50)

Synopsis
A Mechanic and two Apprentice Mechanics he was training on the removal and
installation of a B737-500 aft entry door slide assembly are informed they
improperly pinned the removed slide that was sent to the shop.

ACN: 820658 (35 of 50)

Synopsis
Mechanic reports a B737-300 did an air turnback to the gate after failing to raise
the landing gear. Mechanic who met aircraft found an obstruction to the teleflex
cable. An air safety switch had been replaced during the night, prior to departure.

ACN: 820549 (36 0f50)

Synopsis
A Mechanic returns to an A320 after previously positioning a ladder in the right
wheel well and notices the aircraft had settled onto the ladder from the loading of
fuel, passengers and baggage, causing damage to the wheel well fairing.

ACN: 820508 37 0f50)

Synopsis
After troubleshooting and finding the right pack fan inoperative on an MD-80, a
Mechanic notices the replacement fan part number on the Airworthiness Release
8130 tag, was different from the part number on the fan data plate.

ACN: 820194 38o0f50)

Synopsis
A Lead Mechanic describes a chain of events that culminated with a fuel spill during
the refueling of a B757-200 after the aircraft had arrived with many deferrals,
three of them related to the fuel system, but inaccurately recorded in the aircraft's
maintenance log.

ACN: 820164 39 ofs50)

Synopsis
A line mechanic reports their B777-200 cabin door slide arming cable freezes,
preventing the arming or disarming of the door. His carrier has an engineering
repair procedure for their fleet to address the freezing cable problem, which
allegedly has not been accomplished.

ACN: 820102 o ofs50)

Synopsis



Two Mechanics report not resetting the circuit breakers for the fuel override jettison
pumps and not performing a required fuel pump operational check. The B767-300
returned to field after takeoff with boost pump messages.

ACN: 820095 41 of50)

Synopsis
A mechanic and Maintenance Inspector report on the events that contributed to a
CRJ-200 APU battery being installed in a CRJ-900.

ACN: 819934 (42 of 50)

Synopsis
A Mechanic and Engineering Support Supervisor report on an MD-80 external
fuselage dent damage between the forward cargo and mid cargo door.

ACN: 819912 430f50)

Synopsis
A Mechanic and Lead Mechanic describe their involvement with the dispatching of a
B767-400 aircraft without performing a required CAT-2 and CAT-3 test procedure
after swapping the upper and lower EICAS Display Units.

ACN: 793690 @44 of50)

Synopsis
AN ENGINE OVERHAUL INSPECTOR IS INFORMED A RAG WAS FOUND IN THE #3
BEARING COMPARTMENT OF A CFM-56 ENGINE, CAUSING AN ENG SHUTDOWN.

ACN: 793672 @45 of50)

Synopsis
A LINE MECHANIC REPORTS A #1 ENG INFLIGHT SHUTDOWN DUE TO OIL LOSS
AND AIR TURNBACK OF AN ATR-42 ACFT HE HAD SERVICED EARLIER. ENG OIL
CAP HAD POPPED OUT OF OIL TANK RECEPTACLE.

ACN: 793669 s of 50)

Synopsis
AFTER PERFORMING ROUTINE ENGINE OIL AND FILTER CHANGE ON A CESSNA-
172, MECHANIC IS INFORMED THE ENG SUMP SCREEN COVER HAD SEPARATED
DURING FLT TRAINING, CAUSING OIL PRESSURE LOSS AND PRECAUTIONARY
LANDING.

ACN: 793601 @47 ofs50)

Synopsis



MECHANIC IS INFORMED AN EMB145LR HAD RETURNED TO FIELD DUE TO GEAR
FAILED TO RETRACT. A LANDING GEAR PROXIMITY SWITCH THAT MECHANIC HAD
EARLIER RECONNECTED WAS FOUND LOOSE.

ACN: 793425 s ofs0)

Synopsis
A CRJ-700 LEAD MECHANIC REPORTS ON BEING PRESSURED TO DEVIATE FROM
MAINT PROCEDURES BY SOME OF HIS COMPANY'S MAINT CONTROLLERS, WHOM
HE BELIEVES ARE ALSO BEING PRESSURED TO MEET DEPARTURE SCHEDULES.

ACN: 792995 49 of50)

Synopsis
A B757/B767 MECHANIC REPORTS DISCOVERING ACARS FLT PAPERS PLACED ON
THE FWD CENTER PEDESTAL BY FLT CREWS HAD SLIPPED DOWN ONTO
ELECTRONIC EQUIP IN THE NOSE ELECTRONIC COMPARTMENT.

ACN: 792809 (0 of50)

Synopsis
A MECHANIC WHO HAD DEFERRED, OPENED AND COLLARED THE CIRCUIT

BREAKER, PLACARDED AND LOCKED THE FIRST CLASS #2 OVEN IN THE CLOSED
POSITION



Report Narratives



Time / Day

Date : 200903
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : Regional Jet 700 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Aux Engine Turbine
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 829439

Events

Anomaly.Other Anomaly.Other

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Contributing Factor : Tooling
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Chart Or Publication
Problem Areas : Company

Narrative

During a removal and installation of a 70/90 seater APU, we had dropped the APU
to the floor so it could be loaded onto a shipping crate. We started to lift assembly
up to a height that we could place the unit onto the skid when, with out any notice
to us, the unit completely did a 180 degree flip and the exhaust nozzle made
contact to the hangar floor causing damage to the unit. I did notice that this
assembly, while it was being lowered, to be some what unstable but never thought
it would do a flip. Later that day while talking to Mr. X, he had had the same



problem and was hurt and needed medical care as to his injury to his hand. He
stated that this has happened several times before. The assembly which the APU is
attached to so it can be lifted in place, has what | would have to say is CG critical.
Supervisors were notified of problem and no other damage to persons or property
was done. If the APU would have done this while it was just being removed or
installed and someone would have tried to stop it could have hurt someone else like
it did Mr. X. We need to take a look at this set up and see if we could maybe make
it more stable. Also, if this information would have been passed down to others we
may have been able to stop the action and saved the unit from further damage and
maybe prevent an injury to the mechanics. 1) The platform, to which the APU is
attached, has four turn buckles so it can be adjusted forward or aft which when
adjusting might be the cause of the CG problem. This really is the most problematic
to the cause of the problem. 2) We may need to make another cable to attach the
APU to the hand crank assembly that is attached to the airframe. Since this is not
the first time for this maybe we need to talk to the folks that made this assembly to
be used to remove and replace APU's. Callback Conversation with Reporter
revealed the following information: Reporter stated the APU is located in the aft
end of the CRJ-700 fuselage. Access to the APU is through double bay clam shell
type doors. The standard procedure in the Aircraft Maintenance Manual (AMM), to
remove and replace the APU requires three people. Two cable type straps are
installed, one on the left side of the APU and one on the right. The AMM doesn't
indicate this is a center of gravity (CG) critical procedure. Reporter stated he
believes another cable strap should be added for the third person to use as a
balancing guide, instead of the third mechanic using his hands to balance the APU
and prevent it from rotating forward or rotating aft, or flipping over.

Synopsis

A Mechanic reports there is inadequate information in the Aircraft Maintenance
Manual (AMM) and lack of necessary equipment to remove and install the APU on
their CRJ-700. Mechanics have been injured and the APU's damaged from flipping
over during the procedure.



Time / Day

Date : 200903
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : A320

Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Aircraft Documentation

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 826708

Events

Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : Company Policies
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Manuals

Maintenance.Contributing Factor : Work Cards

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Chart Or Publication
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative



We adjusted rudder cables per job card. After finishing task we noticed that there
were not any | or S or P items for either safety and security, installation, visual
check for proper direction movement etc. per Rll inspection method 1 when rigging
flight control cables. Callback conversation with Reporter revealed the following
information: Reporter stated his air carrier has been transitioning to an outside
vendor Maintenance tracking program that is replacing their Maintenance job cards.
Since he raised the issue about the Required Inspection Items (RII), not being
carried over to the vendor's paperwork format, his Inspection Supervisor was able
to have the inspection items added to the vendor job cards. Reporter stated the
rudder cables have adjusting turn barrels located below the cabin center aisle
floorboards, just forward of the overwing escape hatches.

Synopsis

After adjusting rudder cables for an A320, mechanic noticed the job card did not
have any RII Inspection item sign-offs for either the safety and security,
installation, or visual checks for proper directional movement, required when
rigging flight controls.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : A320

Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Aircraft : 2
Component : 1

Aircraft Component : Cabin Entertainment
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 826517

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Other Anomaly

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Manuals

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication

Narrative

Aircraft tapping units are being manufactured with a poly switch in place of a fuse
on the older units. This creates a circuit which is inadequately protected against
shorts, and causes the power transformer to fail, melt and smoke. Callback
conversation with reporter revealed the following information: Reporter stated
electrical tapping units are called just that, because they are used to 'tap’ electrical
power, which is then used for other circuits. Power for the A320 passenger



overhead monitor and video signal comes from electrical Alternating Current (AC),
while Direct Current (DC) power is used as the controlling circuit. DC power and
some AC are drawn from the same Tapping Unit, which controls two monitors.
Reporter stated the Tapping Units are continuing to fail, because the real problem
of the DC fuse blowing, or the resettable poly switches in the Tapping Units failing,
is caused by a capacitor leaking and shorting out, in the DC control circuit in the
monitor itself. He has demonstrated the failure analysis on their test stand, in their
shop, to a manufacturer representative, who agrees. Reporter also stated the
manufacturer had previously issued a Service Bulletin (SB) that is accomplished
during an overhaul or repair of the monitors and includes replacing some
capacitors. These electrolytic capacitors are not life limited, will leak and fail,
generally within four or five years, and short out, causing the fuses in the older
Tapping Units to blow, or the resettable current limiter switch to fail and short out.
Reporter stated he has also suggested that a fuse be installed in the DC control
circuit, inside the monitor, and down stream of the Tapping Units that have a fuse
or resettable switch.

Synopsis

An Avionics Technician expressed concern regarding the passenger overhead video
monitor electrical control Tapping Units being manufactured with a poly switch,
instead of a fuse as in the older units, causing the power transformers to fail, melt,
and smoke in their A320 aircraft.



Time / Day

Date : 200902
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Make Model Name : B737 Undifferentiated or Other Model
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Oxygen System/Pax

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 825707

Person : 2

Affiliation.Company : Air Carrier
Function.Flight Crew : Captain
Function.Oversight : PIC

ASRS Report : 825075

Person : 3

Affiliation.Company : Air Carrier
Function.Flight Attendant : On Duty

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Cabin Event.Other

Anomaly.Non Adherence : FAR

Resolutory Action.None Taken : Anomaly Accepted
Consequence.Other

Assessments

Problem Areas : Aircraft
Problem Areas : FAA

Narrative

I was notified by my supervisor that an aircraft was coming in from ZZZ with a
broken tamper seal on the forward lavatory O2 mask door. Our initial thought was



that we needed to replace the broken seal. We later discovered that a seal is not
required and that the TSA in ZZZ had put it on. | questioned Maintenance Control
and they were aware of it and allowed the plane to fly with this seal in place. We
took a lengthy delay investigating this and in the end we removed the seal, opened
the O2 door and verified that the masks were packed correctly and re-closed the
door. Today, another aircraft had the same issue, however, this time we did not
know about it ahead of time. Apparently a Fleet Service Supervisor told one of our
Technicians about the tape this time and | was notified just before push time. This
time the seal was not broken so the forward lavatory O2 mask door was disabled.
Again we removed the seal and inspected the mask installation. | can't believe the
Airline or the FAA would allow undocumented maintenance on one of our aircraft,
resulting in a disabled emergency O2 system. Supplemental info from ACN 825075:
After departure, ZZZ Flight Attendant, upon using the forward lavatory, discovered
an adhesive security seal with company logo on it and a seal number applied to the
forward lavatory emergency oxygen mask drop down door in the lavatory ceiling
which effectively rendered the emergency oxygen mask inoperative in the forward
lavatory. Flight Attendant conferred with ‘A’ Flight Attendant who was also unaware
of the seal on the drop down door. They cut the seal with a fingernail to permit the
drop down door to function inflight. A Flight Attendant remembered that 5 minutes
prior to departure door closing at ZZZ, a TSA official boarded the aircraft showing
his credentials as authority to board and entered the forward lavatory then exited
the aircraft. Immediately thereafter, a company CSA boarded the aircraft and
entered the forward lavatory explaining to the 'A' Flight Attendant that she needed
to record a seal number. The 'A’ Flight Attendant saw no seal present at that
moment (did not look at the ceiling) and assumed the seal had been on the forward
lavatory access panel under the sink and had been removed. If it is necessary to
seal the emergency oxygen drop down doors in the lavatories or in the cabin, the
crews must be informed so that these can be preflight inspected.

Synopsis

A B737 Mechanic and Captain report placement of a security seal on a lavatory
oxygen mask door, which will render the emergency oxygen system in the lavatory
inoperative.



Time / Day

Date : 200809
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Indicating and Warning - Hydraulics

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 824970

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Maintenance Problem : Non Compliance With MEL
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Manuals

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

It was brought to my attention today of an incident that happened in September
2008. A B757 had an air interrupt with a Hydraulic Light problem. The aircraft
arrived and went to a gate. | met the aircraft and interviewed the flight crew. They
told me that there was a problem with an overhead hydraulic light. | took the



logbook and called our company's B757 Maintenance Control and asked if | could
get a placard. They said | could, but to check out the aircraft and determine that
the hydraulic system was working and the hydraulic light was an independent
problem. I got the Procedures Manual for the placard and also determined that the
hydraulic system was working correctly with the EICAS and operating the controls
and noting the drop in pressure and the immediate return to normal pressure.
There was also no loss of hydraulic fluid and the quantity was full. The light was
placarded per MEL and Procedures Manual, the aircraft released for service, and
757 Maintenance Control notified for follow-up. Callback conversation with Reporter
revealed the following information: Reporter stated he performed the trouble
shooting procedures per their Procedures Manual, as required per the MEL, to verify
the hydraulic pressure was good, in order to defer the overhead light. He was not
aware of any requirement to specifically state the hydraulic system pressure was
good, since he had verified the hydraulic system pressure integrity during the
trouble shooting procedures he was required to performed, in order to be allowed
to defer the overhead light. Reporter stated he was also told the issue of
specifically stating the left hydraulic pressure was good was due to the wording of
the pilot's write-up, that included an EICAS message displayed and the overhead
light coming on. He could defer the light or the EICAS message, but not both. The
B757-200 flew for three more flight legs and the hydraulic light assembly was
replaced. No further problems were noted.

Synopsis

A Lead Mechanic reports he was informed the MEL deferral he made for an air
interrupt B757-200, with an overhead hydraulic light problem, did not include a
specific statement verifying the hydraulic system pressure was good.



Time / Day

Date : 200902
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : EMB ERJ 145 ER&LR
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance
Flight Phase.Ground : Parked

Flight Phase.Ground : Taxi

Component : 1
Aircraft Component : Brake System
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 824580

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Other Anomaly

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Manuals
Maintenance.Contributing Factor : Work Cards
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Training

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

I was assigned to perform a PS-1 inspection on an aircraft on Feb/09. While
performing the PS-1 inspection, | noticed the #1 main tire was worn to limits.



Subsequently, | removed and replaced the #1 main tire assembly IAW the job
card. | performed the required detailed visual inspection (DVI) of the brake for
oxidation per procedure 2.F. At that time | did not notice any oxidation that could
be detrimental to the brake assembly or its operation. Because of this observation,
I signed off the work card accordingly. The aircraft left ZZZ1 and flew to other
places safely for the next several days. However, in Feb/09 Mr.X contacted me and
told me that the #1 brake on that same aircraft caught on fire while taxiing in
ZZ7Z1 in Feb. | was told that the brake manufacturer suggested that was an
oxidation on the #1 brake, and that is what caused the fire. Although I followed
procedure per the work card, | recommended a computer based training on the
inspection of brake assemble. | also suggest that a brake manufacturer technician
representative provide some OJT on the inspection of brake assembly to all of the
mechanics. Callback conversation with reporter revealed the following information:
Reporter stated he believes the brakes are a carbon fiber type. He didn't notice any
particular amount of oxidation buildup on the #1 brake he checked during
replacement of the main tire. Currently, little is known about the actual cause of
the brake catching on fire, days after he changed the tire.

Synopsis

A Mechanic reports he was informed an ERJ-145LR #1 main brake had caught on
fire while taxiing off the runway, days after he had performed a required detailed
visual inspection (DVI) for oxidation during a tire change.



Time / Day

Date : 200806
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Engine Driven Pump
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 824094

Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Manuals

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

Today | was notified about a fuel pump | had installed on Aircraft X in June. | don't
recall the particulars, but I installed an engine fuel pump for a Dash 3 engine



(which we normally have on our aircraft) on a Dash 5 and Engineering had noticed
the error and had it corrected. When we have certain aircraft with different engines
when we pull up the lllustrated Parts Catalogue, it should automatically know what
engine that is on the aircraft, just from the computer serial numbers, and let you

know of the effectivity.

Synopsis

Mechanic reports he was notified he had installed an engine fuel pump for a -3
engine, on a -5 engine, eight months earlier, on one of their B757-200s.



Time / Day

Date : 200902
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment

Weather Elements.Other
Light : Daylight

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-300
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Pitot-Static System

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 823948

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 823949

Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing
Maintenance.Contributing Factor : Weather
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments



Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance
Problem Areas : Weather

Narrative

I was towing aircraft into Hangar X. Just short of the final parking spot, Person #2
was waving me forward to the proper stopping space. The wind was blowing
through the hangar. We parked the aircraft, went upstairs to take our morning
break. A short time later, Mr. X called me on the phone and asked me if | pulled
the airplane into the hangar. | said 'yes | did." Then he told me that he noticed the
right lower First Officer's pilot probe was bent upward. | went down to the aircraft
to see it. Then | wrote a non routine write-up on the damaged probe. | remember
seeing the air condition duct pop up into the air. I didn't see the duct hang up but
assume it did. Please note that this aircraft was being pulled into the hangar for
other maintenance item. No flight was delayed or canceled because of this item.
Supplemental information from ACN 823949: Aircraft was removed from service for
speed brake problems and brought to hangar. The wind was extremely bad,
blowing air condition ducts around.

Synopsis

Two Lead mechanics are informed the B737-300 they towed into the hangar for
speed brake problems was found with a right hand lower First Officer's pitot tube

bent upwards. Strong winds in the hangar were blowing air conditioning ducts
around.



Time / Day

Date : 200902
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Controlling Facilities.Tower : ZZZ.Tower
Operator.Common Carrier : Air Carrier
Make Model Name : A300

Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance
Flight Phase.Ground : Preflight

Component : 1

Aircraft Component : Turbine Engine Thrust Reverser

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 823828

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 823829

Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Repair

Assessments



Problem Areas : Aircraft
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

Found previous temporary repair, reapplied. During investigation of previous
documentation, aircraft was allowed to leave gate. Repeated attempts to have
aircraft return to gate failed. Aircraft departed without proper documentation.
Notified management to have aircraft return to gate. Aircraft on the ground when
management requested to have aircraft return and both times they failed.
Supplemental information from ACN 823829: Assigned to aircraft by Lead Mechanic
to reapply speed tape to existing repair on #2 engine reverser half. Lead Mechanic
had informed me that he was going to take care of research and documentation of
the logbook. Checked with Lead Mechanic about what he had found. He informed
me that the aircraft left without any documentation in logbook, even though
management was notified to hold aircraft for documentation in logbook.
Management is having the logbook page corrected upon return. Management failed
to have aircraft return to gate for completion of documentation of logbook.

Synopsis

A Lead Mechanic and a Mechanic report on their efforts to have Management
personnel hold an A300 at the gate, due to a lack of documentation in the logbook
for a temporary repair on the #2 engine reverser half.



Time / Day

Date : 200902
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : A319
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Cowling

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 283755

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Maintenance Factors
Maintenance.Performance Deficiency : Scheduled Maintenance
Assessments

Problem Areas : Environmental Factor
Problem Areas : Maintenance Human Performance

Narrative

Docking aircraft in the hangar. Bay 4 of the service center. Aircraft #2 engine inlet
cowl contacted a portable GP1. The inlet cowl sustained 2 separate dents and 1
puncture on the leading edge at roughLY the 4-6 o'clock positions. | was the Guide
Man and | lost sight of the right Wing Walker as I moved to see the stop line.
Aircraft was being docked with a Goldhofer. After | heard the whistle, | stopped
forward movement, but contact had been made.

Synopsis



While docking aN A319 under tow into the hangar, Guide Man loses sight of the
right wing walker as he moves to see the stop line. The #2 engine inlet cowl
contacted a portable ground power unit sustaining dents and a puncture of the
cowl.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-800
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Fire Extinguishing
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Technician : 24
ASRS Report : 823447

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Performance Deficiency : Inspection

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

My crew was assigned to perform 'A' Check on aircraft X at the Maintenance facility
located at the airport. One of my assignments was to inspect cargo fire bottle



squibs for the expiration date. After conducting my visual inspection of the tags, |
concluded that the date stamped on the squib tags appeared to be within limits. It
has been brought to my attention that the cargo fire bottle squibs that | inspected
were later found to be out of date. | have been informed by management that the
squibs have been changed and are now up to date. | am willing to work with all
parties to prevent recurrence of this event. | am including in this report suggestions
that may prevent this occurrence from happening in the future: 1) Continue to
emphasize review of maintenance alert bulletins, 2) Issue maintenance alert
bulletins to mechanics requiring the stencil dates be clearly stamped in a legible
manner, 3) Elevating this work card to make it an RIl item, 4) Standardizing the
stencil date format (e.g., date for December 2008 would always be written '12/08,’
and/or 5) Changing the work card to require that the expiration date be listed on
the card. Callback conversation with Reporter revealed the following information:
Reporter stated the expiration dates stamped, or etched, on the metal tags
attached to the cargo fire bottle squibs, are not uniform. Some tags have numbers
while others use letters to indicate year and month. The number #7 can easily be
read as a #1. Reporter stated he showed his Manager some of the metal tags with
the different markings and how difficult reading the letters and numbers can be. His
Manager agrees there should be a uniformed type of marking on these metal tags
to improve the accuracy of determining expiration dates of the squibs.

Synopsis

A mechanic is informed the cargo fire bottle squibs he checked on a B737-800 for
being in limits, were actually out of date.



Time / Day
Date : 200902

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : B737 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Navigation Database
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Inspector
ASRS Report : 823436

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact

Maintenance Factors

Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

Air carrier has purchased hew laptops to replace the ones we now use on the
aircraft for the navigation data. Flight Operations has decided they need to do the
data loads on the data. These also will need serviceable tags and when they want
them tagged the downloaded data will not be in there per our Procedures Manual.
Someone has thought it to be alright to send them to the Vendor's warehouse and
have them talk to Flight Operations for loading, thus avoiding the process as stated
in the Procedures Manual. Callback conversation with Reporter revealed the
following information: Reporter stated their company procedures require Flight



Operations to send current commercial chart data to his shop, to be loaded into the
carrier's laptops he inspects and tests, after they repair and install new hard drives
in the shop. But the new laptops are not coming through the shop. As a result, the
new laptops are not receiving serviceable tags, are not being properly recorded in
their inventory and don't have all the navigation data downloaded.

Synopsis

A Shop Inspector reports about Flight Operations performing navigation data loads
on new laptops his carrier has purchased for their B737's that should go through
the repair shop per their Procedures Manual.



Time / Day

Date : 200902
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B777-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Pressurization Outflow Valve
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 823284

Person : 2

Affiliation.Company : Air Carrier
Function.Flight Crew : Captain
Function.Oversight : PIC

Events

Anomaly.Aircraft Equipment Problem : Critical

Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Maintenance Problem : Non Compliance With MEL

Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Independent Detector.Other.Flight CrewA : 2

Resolutory Action.Flight Crew : Returned To Intended or Assigned Course
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Non Compliance With Legal Requirements

Assessments



Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

Aircraft X arrived with a central maintenance computer and a log write-up 'Outflow
Valve Aft." After aircraft maintenance history review, | elected to defer this
discrepancy under MEL 21-31S. The aircraft departed ZZZ as scheduled, however,
the aircraft returned to ZZZ shortly thereafter with problems related to
pressurization. After learning that the aircraft was returning with a problem related
to maintenance actions | performed, | reviewed the MEL procedure that |
performed. | missed a step within the procedure that required the left aft outflow
valve CB be pulled and collared along with the right, I only accomplished this for
the right CB. | believe my error led to the return to the field.

Synopsis

A Mechanic reports about a B777-200 returning to field for pressurization problems
after missing a step in the MEL procedure to also pull and collar the left aft outflow
valve circuit breaker.



Time / Day

Date : 200902
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B767-300 and 300 ER
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Escape Slide
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822713

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822714

Events

Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors
Maintenance.Performance Deficiency : Scheduled Maintenance
Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

We were changing overwing slide door sensor. We deactivated slide per the
Maintenance Manual. Replaced the door sensor. When putting the arm safe handle
back to arm position, the automatic fire bar hit the switches, the slide came out,
the door came open. The slide did not deploy. Supplemental information from ACN



822714: We deactivated the overwing slide system per Maintenance Manual 25-65-
00 to work on the overwing door lock proximity switch. We determined that the
right aft hatch disarming handle occasionally moved the switches to the fire
position when the handle was moved to the arm position. The slide did not deploy
because the inflation bottle was still pinned.

Synopsis

Two Mechanics report how the right aft overwing slide door opened and the slide
came out, but did not deploy, after they replaced the slide door sensor on a B767-
300.



Time / Day

Date : 200902
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Escape Slide

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822594

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Non Availability Of Parts
Maintenance.Contributing Factor : Schedule Pressure

Maintenance.Contributing Factor : Tooling

Maintenance.Performance Deficiency : Installation

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Repair

Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Company
Problem Areas : Environmental Factor
Problem Areas : Maintenance Human Performance



Narrative

This is applicable to an MD80 Tailcone Evacuation Slide. Was not provided packing
tool as appropriate to pack slide assembly as per Engineering Order and related
packing procedure. Was pressured by supervision/leadership to produce part in a
timely manner based on their schedule. Suggestion: Provide slide shop appropriate
tool as per packing procedure. Callback conversation with Reporter revealed the
following information: Reporter stated the packing tool covers and protects the
aspirator inflation hose at the elbow to the inflation bottle. The tool is required to
properly fold and pack the MD-80 tailcone slide assemblies, during the slide folding
procedure, as the slide pack is compressed. The inflation hose is a flexible type, but
has a hard connection at the coupling and swivel elbow to the bottle. That is the
weakest point during the slide buildup and they have since found some of the
tailcone slides with broken hose couplings. Any tailcone slide with a broken hose
coupling could not inflate. Reporter stated this was caused by not having the proper
packing tool, which his Supervisor said was not necessary, to perform the slide
packing.

Synopsis

A Mechanic involved with building up and packing MD-80 Tailcone Evacuation
slides, reports he was not provided with a packing tool required to the pack slide
assemblies, per their Engineering Order and Component Maintenance Manual.



Time / Day
Date : 200902
Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment
Weather Elements : Snow
Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : B777 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Checklists
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822580

Person : 2

Affiliation.Company : Air Carrier
Function.Oversight : Supervisor

Events

Anomaly.Non Adherence : Company Policies
Resolutory Action.Other
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Contributing Factor : Weather

Assessments

Problem Areas : Chart Or Publication
Problem Areas : Company

Narrative

I was assigned the ETOPS check on aircraft X, it was snowing and the aircraft had
heavy snow accumulation on it, hindering the visual inspection. | asked for the
aircraft to be de-iced, so | could complete the inspection. A discussion followed with



management. The Supervisor referred to the de-icing as a ‘courtesy.’' | have
encountered this mentality in every ETOPS inspection during snowstorms. It will
continue until the air carrier establishes a written policy on de-icing aircraft prior to
ETOPS inspections. As far as | know, my aircraft was the only one de-iced to
facilitate the walk around inspection. Air carrier needs engineering bulletins and a
procedure manual reference to automatically de-ice airplanes for ETOPS
inspections, or else an incomplete visual inspection may occur. Callback
conversation with reporter revealed the following information: Reporter stated he
was told, there was enough of the wings and fuselage visible for him to accomplish
the ETOPS walk around inspection and sign off the check. Reporter stated his
carrier does not seem to have any intention of developing written procedures, to
address when de-icing should be used to properly complete an ETOPS inspection
for maintenance personnel.

Synopsis

A Mechanic assigned to perform an ETOPS check and walk around on a B777 with
heavy snow accumulation, requests the aircraft be de-iced, to avoid an incomplete
visual inspection. His carrier does not have a written policy on de-icing aircraft prior
to ETOPS inspections.



Time / Day
Date : 200901

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Fuselage Nose Cone
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822531

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Performance Deficiency : Logbook Entry
Maintenance.Performance Deficiency : Repair

Assessments

Problem Areas : Aircraft
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

During a check inspection | found delamination at radome located at 3 o'clock
position -- affected area 7 x 8 inches. Contacted Maintenance Control personnel for
guidance. After evaluating damage with Engineering Department, an engineering
release was issued. Item was signed off in the logbook following General Manual.
Note: This item was questioned by FAA Inspector on site.

Synopsis



Mechanic reports he found 7x8 inch delamination on a B757-200 radome at the
three o'clock position. Aircraft was released after evaluating damage with
Engineering. An FAA inspector questioned the signoff procedure.



Time / Day
Date : 200901

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-500
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Horizontal Stabilizer Trim Motor
Aircraft Component : Horizontal Stabilizer Trim Motor

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
ASRS Report : 822528

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing
Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Repair
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative



I was notified of an air return on Aircraft X due to a failed horizontal stabilizer
autopilot actuator. The flight crew was able to control the stabilizer manually and
returned to ZZZ from which it originated. Upon investigation in the ZZZ hangar, it
was determined that a bent pin on the connector of the autopilot servo was the
cause of failure. The servo actuator was replaced and the entire horizontal stabilizer
system was inspected and tested with no defects found. The aircraft was then
returned to service. Later, at the hangar, we performed a scheduled change of the
jack screw gear box. The jack screw was changed and the existing primary trim
and autopilot actuators were reinstalled, as no paperwork was issued to replace
them. The jack screw was removed and replaced in accordance with task card. The
installation went normally with no problems encountered. The system was tested
per the task card with no abnormalities found. The aircraft was then released for
service. The aircraft did receive a crosscheck later. Also, a line routine overnight
event in which the crew reported a possible slow stabilizer movement. The system
was tested per Maintenance Manual and no discrepancies were found. A time span
of approximately 6 weeks elapsed between jack screw installation and servo failure.
At what point the connector became bent is unknown. | suggest a step be added to
the task card to inspect for weak or deformed connector pins, prior to installation, if
the original trim servos are to be revised.

Synopsis

Mechanic was informed of an air return of a B737-500 caused by a bent pin on the
connector of the autopilot servo. Incident happened six weeks after he replaced the
horizontal stabilizer jackscrew.



Time / Day
Date : 200812

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Fuel Line, Fittings, & Connectors
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 822522

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822523

Person : 3

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 822524

Events

Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Manuals

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements

Assessments



Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

To assist in the prevention of this happening again, | would suggest the General
Manual be more specific in the equipment RII listing. In reviewing the pertinent
chapter, it states that autopilot components are not included. The Linear Variable
Differential Transformer (LVDT) works directly with the autopilot system and can be
mistaken as a non RIl item. The Aircraft Maintenance Manual does show tiny Rlls
off to the side and if concentrating on the wording, could be missed. | believe these
could be factors in this discrepancy. | was informed that | may have committed a
violation of not having an RIl documented on Aircraft X. In December 2008, the
crew was troubleshooting an aircraft trim problem. A rudder LVDT was changed at
shift change and turned over to the next crew. The Mechanic did not sign for the
installation. 1 checked the Mechanic's work and printed his name and signed my
name per the General Manual. | informed the oncoming crew that it required rig
and operational checkouts. The next crew checked the LVDT and found it bad. They
replaced the first LVDT with a new one. Rigged and Operations Checked the new
one and signed the item off as serviceable. The logbook reflects this work. The
problem is it was an RIl and the RII block was not signed off. The logbook page
does not show the RII block being signed off. Supplemental information from ACN
822523: | received an email informing me that | reviewed and released Aircraft X's
logbook and failed to notice a missed RIIl inspection that was required for a rudder
LVDT replacement that happened in December 2008. Supplemental information
from ACN 822524: We were working a LVDT change from a logbook write-up of
excessive rudder trim. We were continuing a task started on dayshift. Inspection
did inspect the rig but we neglected to have him sign the RII block in the logbook
page. We were working under the direct supervision of a Lead Technician. | signed
the logbook as a summary of the work performed by the Mechanics under my
supervision that day.

Synopsis

Two Lead Mechanics and a Mechanic who were working a LVDT change from a
logbook write-up of excessive rudder trim, are informed they did not have the
required inspection (RII) block signed off in the logbook, prior to releasing the
B757-200.



Time / Day

Date : 200901
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Escape Slide
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822336

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Tooling

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Repair
Maintenance.Performance Deficiency : Training

Assessments

Problem Areas : Chart Or Publication
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

While being trained on the MD80 tail cone emergency evacuation slide, it was found
that a required tool was not being utilized as per the carrier Component



Maintenance Manual. It was also found that the previous mechanic who worked the
tail cone slides had tried to obtain the tool from the previous Lead Mechanic and/or
Supervisor, but to no avail. Advised new Lead Mechanic and Supervisor of its
requirement along with Quality Assurance representatives. Callback conversation
with Reporter revealed the following information: Reporter stated one of the slide
manufacturer’s representatives who was watching and instructing mechanics on the
slide folding procedure, realized mechanics were not using, and did not have, a
specific tool. The slide representative told them the tool was required, to properly
pack the slide and prevent the shearing off (breaking off) of the slide inflation hose
coupling to the slide bottle at the swivel elbow. The slide tool covers and protects
the hose at the elbow coupling during the slide folding procedure which compresses
the slide pack. The packing tool is removed after the slide buildup is completed.
Reporter stated even though his shop Lead Mechanic had argued for a long time
about the need for a slide packing tool, his carrier would not purchase the 80 dollar
tool; saying it was only recommended, not required. Reporter stated the inflation
hose is a flexible type, but has a hard connection at the coupling and swivel elbow
to the bottle. In the past, he has heard hose couplings snap when he was building
up slide packs because they did not have the proper equipment. Reporter stated his
carrier had a short time to check all their fleet Aft Tail Cone slide packs that were in
service, to verify the hose coupling had not been sheared off during the build
procedure. Reporter stated he had a lot of pride in doing his job, thinking he was
actually helping the safety of passengers by building up a good escape slide. Now
he feels he may have, or could have, actually made a slide inoperable, if he or
other mechanics were not aware of the hose coupling breaking during their build
procedure.

Synopsis

While mechanics were being trained on the MD-80 Tail Cone Emergency Evacuation
slide, it was found that a required tool was not being utilized per the Component
Maintenance Manual (CMM).



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Fuselage Panel

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 822325

Events

Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Logbook Entry
Maintenance.Performance Deficiency : Training

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

In December 2008, may have failed to comply with procedure contained in
Configuration Deviation List (CDL) for the air conditioning door latch. After
reviewing the facts given to me by the AMT, that the door latch was functional and
that it just was hanging down after positive latching. | reviewed the MEL, CDL, and
Nonessential Equipment and Furnishings (NEF) and found that this condition was



not covered by those documents, but that the use of metallic tape was covered by
Procedures Manual 17-07 which states, 'In general, use of metallic tape should be
confined to applications and areas where structural or aerodynamic integrity would
not be affected.’ | advised the AMT of the requirements of and guidelines and
decided that to give more visibility and a timelier repair that | would issue a
Maintenance Tracking Item covered under Procedures Manual 17-21. The CDL only
covers the door missing and the condition described by the AMT, the door was in
good condition and would latch properly and that only the latch locking feature was
hanging down. This is the reason | cold not use the CDL.

Synopsis

A Mechanic reports he may have failed to comply with a procedure contained in the
Configuration Deviation List (CDL) for a B757-200, with an air conditioning door
latch locking feature not secured.



Time / Day

Date : 200901
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Wheels/Tires/Brakes

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 821866

Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact

Maintenance Factors

Maintenance.Performance Deficiency : Inspection

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Training

Assessments

Problem Areas : Aircraft
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

Discovered #3 main landing gear brake out of limits. Myself and a co-worker
removed and replaced the #3 main landing gear brake. | asked my Acting Lead
Mechanic if this task required a confirmation check, and he replied no. So | signed



off the brake change in the logbook and not notating that it required an RIIl. The
aircraft was released in the morning and as far as | know continued flying. In
Jan/09 | was in a discussion with the assigned Lead Mechanic when | made the
discovery of the brake requiring an RIl. For this reason | am doing a report.
Suggest more in-depth research of required Rlls. Easier accessibility of Rlls
available to mechanics. Required documents, i.e., work cards, reflecting items that
are Rlls. Failure of Acting Lead Mechanic to notify me of RIl and not having done
this type of brake change on B757 fleet.

Synopsis

A Mechanic reports he was misinformed by his acting Lead Mechanic and did not
have a RIl accomplished after changing the #3 Main Landing Gear brake on a
B757-200.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Engine Air Pneumatic Ducting
Aircraft Component : Engine Air Pneumatic Ducting

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Lead Technician : 18
ASRS Report : 821807

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Assessments

Problem Areas : Company
Narrative

In January 2009, | was called out to close a latch on the pneumatic air start door
on Aircraft X. This aircraft was ready for pushback for flight. | was notified about
the popped latch via radio by the carrier. When | arrived at the gate, the jet tug
was hooked up and the Ground Crew was prepared to push back the aircraft for
flight. | proceeded straight to the pneumatic door and noticed that the aft latch was
out. This panel has 3 latches. Upon closing the latch, | noticed that the forward lip
of the pneumatic door opening was bent. Having seen this type of situation before,



I decided to bend the lip back with a pair of pliers. | managed to get the door
latched and let the airplane push back for flight. Later that night, after Ship X had
flown all day, it returned to ZZZ for an overnight. The crew notified the mechanic
working second shift about the pneumatic door being unlatched. Upon further
inspection to the door opening and the pneumatic duct, damage was discovered.
The amount of damage discovered was very substantial. The duct had been moved
forward and bent to the extent that a support rod had been broken. Upon hearing
about the damage the next day, | remembered that due to an inoperative airborne
power unit, an air start was going to be accomplished on that flight but was
canceled because the aircraft's airborne power unit had been fixed well before
departure. It was finally determined through investigations that the ground crew at
ZZZ had pulled the cart away from the aircraft with the hose still attached to the
aircraft pneumatic duct. 1 was not informed by the ground crew or the flight crew
prior to dispatching the aircraft that an incident resulting in damage had occurred.
Because | was unaware of the incident that occurred, | did not notice damage
beyond the bent door lip and did not know to look for damage.

Synopsis

Mechanic reports he was not informed by the Ground pushback crew, that they had
previously driven off with the engine ground cart air start hose still connected to
the MD-80 pneumatic air start duct, causing substantial damage.



Time / Day
Date : 200902

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B747-400
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Fuselage Panel
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Technician : 20
ASRS Report : 821792

Person : 2

Affiliation.Company : Air Carrier
Function.Oversight : Supervisor

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Assessments

Problem Areas : Aircraft
Narrative

Assigned walkaround as part of 3 service before going on contract assignment with
another air carrier. Completed aircraft visual, found nothing damaged, signed off
item on 3 service. Upon returning to work the following day, my Supervisor asked
me if 1 had done the walkaround on Aircraft X the previous day. | said | had, and
that it was a good aircraft. The Supervisor told me that the next station had found
speed tape on the aircraft upon arrival in ZZZZ. 1 told the Supervisor | found no



tape on my walkaround. Another Supervisor requested for a statement in regards
to my walkaround on Aircraft X. | gave him a statement without a union
representative present. | was given disciplinary action by my Supervisor. I am
aware that Aircraft X was towed at about XA30 to the gate and remained there
until departure at about XD40PM. This is about 5 1/2 - 6 hours. Aircraft external air
conditioning was connected and the said taped or damaged panel had to be
opened. If panel was damaged, Ramp, Gate Captain, flight crew, made no mention
of speed tape on the panel. | suspect damage was done either at ZZZ just before
departure or upon arrival at ZZZZ, whoever placed tape on panel did not report it
to Maintenance at ZZZ. Again no tape was visible on my walkaround at XU30.

Synopsis

After performing a visual walk around of a B747-400, Mechanic is informed the
next station found speed tape covering a damaged ground conditioned air
connection door panel. No maintenance record of speed tape or damage.



Time / Day

Date : 200901
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-500
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Powerplant Fire/Overheat Warning
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Avionics : 4
Experience.Maintenance.Technician : 6
ASRS Report : 821620

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Logbook Entry

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

On the evening of Jan/XA/09 into Jan/XB/09 | was working on aircraft. It had an
MEL on #1 engine B loop. Troubleshot the problem to be a broken wire W1508-
006-16R between D1208 and M1122 reference Wiring Diagram Manual 26-11-11.



While troubleshooting, also noticed that A loop wire W1508-005-16R was chafed on
the outer insulation only. It was operable and within limits. | relayed the
information to my Lead and Supervisor. Supervisor told me he'd discuss it at the
Supervisor's meeting. The aircraft wasn't leaving till the afternoon, so | requested
hangar space. After their meeting, my Supervisor told me we were going to defer it
and Wiring Diagram Manual granted to my Lead and Supervisor then passed on to
me. Since B loop was on MEL and A loop was operable, they got a deferral from
Maintenance Control. Next day | was told the aircraft was grounded. | don't feel a

change is necessary. | feel like | followed the proper documents and chain of
command.

Synopsis

Mechanic describes his involvement with troubleshooting an existing MEL on a #1
engine Fire warning 'B' loop and also finding chafed wire insulation on the 'A' loop
of the same B737-500. He deferred the 'A' loop. But aircraft was later grounded.



Time / Day

Date : 200901
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Engine Fuel Filter

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 821618

Events

Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact

Maintenance Factors

Maintenance.Contributing Factor : Schedule Pressure

Maintenance.Contributing Factor : Work Cards

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft

Problem Areas : Company

Problem Areas : Environmental Factor

Problem Areas : Maintenance Human Performance

Narrative

I was assigned to work on Aircraft X. | performed first job card and found
contamination on left engine fuel filter. | replaced the filter. Step 2 of the job card
requires inspection of right-hand engine fuel filter if contamination is found on left
engine. | notified my Lead Mechanic that | required a second job card to inspect



right-hand engine fuel filter, and was told that Planning Department was going to
assign the job card on a later time. | was directed to sign the block, which | did. In
hindsight, | could have been more assertive that the second job card needed to be
accomplished at the time. Because an earlier discussion with my Lead Mechanic
regarding a missing work card that was assigned to the other aircraft that | was
assigned led me to not argue about the requirement to accomplish the second work
card. | apologize for not questioning the Lead Mechanic's response because on that
night | was assigned 2 aircraft and parking duties and I know that the Lead
Mechanic had his hands full with 7 AMTs and several aircraft to work. The only
resolution | see, is for myself to be more assertive and try to get more assistance
when an issue comes up. Contributing Factors: Lack of communication between
Lead Mechanic and myself, multiple task and work distractions. Callback
conversation with Reporter revealed the following information: Reporter stated he
was working 2 MD-80s that night. He believes the Lead Mechanic just wasn't clear
on what he was saying about the need to issue another job card for the right
engine fuel filter to be inspected, prior to his signing off for the left engine.
Reporter stated they normally have 12 mechanics, but on that night, there were
only 7 to do the same amount of work. His Lead was also trying to finish the
paperwork and release some of the aircraft for early morning departure. Reporter
stated he is not sure if the right engine fuel filter was ever inspected.

Synopsis

Mechanic reports he found contamination of the left engine fuel filter of an MD-80.
His job card also required the right engine fuel filter be inspected if the left engine
fuel filter is contaminated. He was directed to sign off the item, without checking
the right engine.



Time / Day
Date : 200811

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-500
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Escape Slide
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Technician : 21
ASRS Report : 821601

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Maintenance Problem : Non Compliance With MEL
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Performance Deficiency : Inspection

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Training

Assessments
Problem Areas : Maintenance Human Performance
Narrative

This aircraft was in a close-out package at the time this happened. Log page
Forward Service Door Escape Slide indication unreadable, obscured. This last time |
had this write-up, as long as the slide pack did not hit the ground (earth) you did



not need Inspector to sign it off. | worded the signoff on purpose as to make sure |
did it legal. 1 did remove the entire slide pack assembly meaning, case and slide
pack leaving slide pack inside assembly, performed operations and girt bar check --
all OK. On the day | did this task, | did it per the latest information | knew to be
current. I know better now. | will always check every time before signing off any
write-up as to the current General Maintenance Manual in regards to what is and is
not an RIIl item. | should have revisited the General Maintenance Manual on slide
pack inspection items.

Synopsis

Mechanic reports he failed to have a Required Inspection Item (RIl) accomplished
by an Inspector on a slide pack he had repositioned inside a slide case on a B737-
500 forward entry door 1-Left.



Time / Day

Date : 200901
Local Time Of Day : 1801 To 2400

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-700
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Fuel Crossfeed
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 821512

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Maintenance Problem : Non Compliance With MEL
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Non Availability Of Parts
Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

Removal of the Right-hand Main Landing Gear Inner Door per CDL 32-10-3B has a
Maintenance Procedure that requires the 'daily' application of grease to the Fuel
Crossfeed Valve Actuator Shaft per the Aircraft Maintenance Manual. An entry in
the Maintenance Log is required to document that the procedure has been
accomplished. Maintenance Control monitors the compliance of the CDL procedure
by opening a second log page used for tracking these procedures and is deferred
maintenance tracking. At XA26 the aircraft arrived. Knowing that the procedure had



not been complied with for the day, the Line Maintenance Coordinator was notified
by phone at approximately XA50 and was told to accomplish the procedure. They
were told that this had not yet been done for the day and that this procedure had
to be accomplished and documented prior to midnight. Upon my arrival to work
today, while preparing for shift turnover, | was checking to see if all open tracking
deferrals that had a daily, or every cycle inspection requirement, and had their
associated procedures accomplished or not. Looking in Maintenance Compliance
Systems for the aircraft and the tracking log page, | saw that the CDL procedure
had not been accomplished as was requested the previous night because the date
of accomplishment in Maintenance Compliance Systems was the Jan/XB/09 instead
of the Jan/XA/09. This indicates a failure to comply with the CDL Maintenance
Procedure of a 'daily' application of grease. It appears that since the aircraft
remained overnight, the accomplishment of the procedure was pushed to the
overnight work package instead of doing it when requested. My safety concern over
this practice is that the aircraft could have been called upon by the operation
earlier in the evening and could have flown away without the application of fresh
grease onto the actuator shaft. It had already flown 3 cycles from the previous
day's application.

Synopsis

A Mechanic reports the 'daily’ application of grease to the Fuel Crossfeed Valve
Actuator on one of their B737-700's was not accomplished as required by the CDL,
for deferring a removed right Main Landing Gear inner door.



Time / Day

Date : 200901
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Cabin Address System
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 821449

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Schedule Pressure

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Training

Assessments

Problem Areas : Aircraft
Problem Areas : Environmental Factor
Problem Areas : Maintenance Human Performance

Narrative

Aircraft X, arriving with inoperative PA, had history and all R&Es were busy.
Although I am not experienced | took it upon myself to repair the problem in order
to get aircraft out safe and on time. When aircraft arrived at gate, | cycled the PA
amp CB with no help. Due to my inexperience, the repair process was slower than



if an experienced R&E did the repair. | asked my Lead to order a PA amplifier to
replace but was out of stock. We decided to rob one from Aircraft Y which was at
the hangar. My Lead called the hangar and got permission to rob the part. I went
to the hangar and removed the part from the aircraft. | assumed my Lead made a
write-up for the robbed part, but I never followed up. | take full responsibility for
this non action. My Lead was very busy and | was trying to turn the aircraft for
dispatch. I installed the part on Aircraft X and was successful in the repair. |
completed the paperwork for Aircraft X for dispatch. | was in a hurry and had
problems obtaining the company part numbers due to only half of a company part
number label missing and the small print on the other labels.

Synopsis

While trying to turn a B757-200 for dispatch, a Mechanic robs a Public Address (PA)
amplifier from another B757 at the hangar, but fails to have a write up made by
himself or his Lead for the borrowed part.



Time / Day

Date : 200710
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Fan Blade
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820931

Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing
Maintenance.Contributing Factor : Work Cards
Maintenance.Performance Deficiency : Inspection
Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

| started work that night at XA30PM Oct/07. We got our job assignments and
proceeded to our work location which was Bay 3 Hangar. Stores had already



brought out the parts needed for the job. I guess that was when the confusion
happened. Stores gave us the wrong parts and we confused it to the right part
based on the paperwork. The paperwork had 2 part numbers and that was where
the confusion occurred. We installed the wrong part. Revise paperwork by having
only the right part numbers for the job. There were 2 sets of part numbers on the
paperwork. Callback conversation with Reporter revealed the following information:
Reporter stated the annulus fillers fill the gap between each inlet fan blade. The
part numbers on the paperwork contributed to the confusion. The engine was
recently removed for overhaul and mechanics noticed the incorrect fillers.

Synopsis

Mechanic reports he installed incorrect annulus fillers during the fan blade
reinstallation on the #2 engine of a B757-200.



Time / Day

Date : 200901
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Exhaust Pipe

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820747

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Performance Deficiency : Fault Isolation
Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

In January 2009, reinstalling exhaust plug on #2 engine (after removal by third
shift) per Aircraft Maintenance Manual 72-51-01, using torque values in Aircraft
Maintenance Manual reference 70-51-00, the exhaust plug did not tighten
completely after torquing exhaust plug bolts. The tip of the exhaust plug had a
slight movement when hitting the exhaust plug with my hand side-to-side and top-
to-bottom, approximately 1/8 inch or less. | was not too concerned, because the



plug bolts were torqued, and the movement was not that great. | felt the plug
would not separate from the engine. The thought of the plug being 'loose' stayed in
my mind and my concern grew. Upon arriving at work Jan/09, | reported this to my
Maintenance Foreman. Took the pertinent information and said he would talk to
Maintenance Control. The aircraft was on the gate and was to depart approximately
XAOO. I went to the aircraft and checked the exhaust plug and no change was
noted. The aircraft RON ZZZ Jan/09 night and will have further evaluation. |
wanted to self disclose to possibly prevent an event from occurring. Not taking the
time to troubleshoot the cause.

Synopsis

After reinstalling #2 engine exhaust plug and torquing the attach bolts, Mechanic
notices the exhaust plug still had a slight movement when pushed side to side and
up or down on a B757-200. Aircraft was released for service.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-500
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Aircraft Documentation
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Technician : 23
ASRS Report : 820713

Events

Anomaly.Aircraft EqQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact

Maintenance Factors
Maintenance.Performance Deficiency : Training
Assessments

Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

While documenting discrepancies three sequenced form numbers were removed
from the stack we were using. | was unaware that these were removed because
they are to remain in sequence for the A-check. These three that were removed
were used on aircraft. | entered these three on form X, which is a line non-routine
repair item card tally sheet. We have now dedicated a marked box to hold these



non routines for the 'A' check only. No proper control of non routine access. Need
more accessibility for non routines for other aircraft.

Synopsis

A Mechanic documenting discrepancies on a B737-500 did not realize three
sequenced form numbers (non-routines) were removed from the stack they were
using, and incorrectly entered them on the tally sheet for an ‘A’ check.



Time / Day

Date : 200901
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-700
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : VHF

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
ASRS Report : 820672

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

Logbook write-up: #1 VHF communication weak in Tx and Rx. Referenced #1 VDR
-- called Maintenance Office to confirm. Was advised that part was effective. |
believe what happened is that | transposed the tail number for aircraft. | was
notified the part | installed was not effective.



Synopsis

A Mechanic reports about transposing the wrong B737-700 tail number when
verifying with Maintenance Control if he had the correct part for a log book write-up
of a weak #1 VHF. He installed a #1 VDR not effective for the aircraft.



Time / Day

Date : 200812
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-500
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Escape Slide
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 820660

Person : 2

Affiliation.Company : Air Carrier
Function.Other Personnel.Other
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
ASRS Report : 820662

Person : 3

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Function.Other Personnel.Other
ASRS Report : 820661

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Training



Assessments

Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

I was instructing apprentice mechanics on aircraft door slide removal and
installation for aircraft B737-500 in which the unserviceable slide was returned to
stores in an unsafe pinned condition. To start, | take full responsibility for the
incorrect pinning of the slide. | had performed this task several times in the past
and felt confident in instructing them on this task. Having the Maintenance Manual
on hand and referring to figures 1-5 and also the new serviceable slide from stores,
I was unable to find the front of the slide regulator assembly. After examining the
slide several times front to back, and top to bottom, and applying a great deal of
force trying to pull open the yellow cover to expose the regulator, | found what |
thought was the correct pin out location that matched the serviceable slide,
inserted the pin, boxed up the slide and returned the unserviceable slide back to
stores. | feel that the only contributing factor for the incorrect pinning of the slide
was me not being able to access the front of the regulator and not wanting to
forcedly disassemble the potentially explosive slide further than what we had done
to expose only part of the regulator. Supplemental information from ACN 820662:
We had finished our plane and were asked if we wanted to R&R a door slide. Since
we had not done one before, we said yes. So went to where | proceeded to remove
the aft entry door slide. After removal, we took outside just in case it deployed
while taking the slide out of its cover. We took the new slide and laid it next to the
old slide. Then we removed the pin from the new slide and put it in the old one.
After putting the pin in the old slide, we all thought that it was not pinned right and
proceeded to turn the slide and opening the sides. We all were kind of worried
about turning it so much and tearing into it too much for it could deploy. Finally, we
looked at the new one and where it was pinned and pinned the old one in the same
spot. We put the old slide in its box and | put the new slide back on the aircraft. On
our first day back after our days off, we were told that we had pinned the slide
wrong. When it was sent to the slide shop it was noticed during inspection. Callback
conversation with Reporter ACN 820660 revealed the following information:
Reporter stated some of their slide packs have the regulator more exposed, while
others are very difficult to access for the safety pin holes. His carrier has developed
a better and more realistic video to help mechanics recognize the different types of
door slides they have on their aircraft and locate the safety pin holes.

Synopsis

A Mechanic and two Apprentice Mechanics he was training on the removal and
installation of a B737-500 aft entry door slide assembly are informed they
improperly pinned the removed slide that was sent to the shop.



Time / Day

Date : 200811
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B737-300
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Indicating and Warning - Flight & Navigation Systems
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Inspector
ASRS Report : 820628

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Resolutory Action.Flight Crew : Diverted To Another Airport
Consequence.Other

Maintenance Factors

Maintenance.Performance Deficiency : Inspection
Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

Aircraft did an air return to the gate upon failing to raise the landing gear. The
override trigger had been used inflight and the Mechanic who met the aircraft found
an obstruction to the Teleflex cable. The night before, an air safety sensor was
changed and | signed off the rig and Operations Check of the sensor and while
operating the system 2 or 3 times, never noticed any obstructions or system



indications to lead me to believe the system was not working properly. We signed
off the non routine in maintenance computer and went on to other work.

Synopsis

Mechanic reports a B737-300 did an air turnback to the gate after failing to raise
the landing gear. Mechanic who met aircraft found an obstruction to the teleflex
cable. An air safety switch had been replaced during the night, prior to departure.



Time / Day
Date : 200901

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : A320

Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance
Flight Phase.Ground : Parked

Flight Phase.Ground : Preflight

Component : 1

Aircraft Component : Fuselage Fairings
Component : 2

Aircraft Component : Hydraulic System Lines, Connectors, Fittings
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820549

Events

Anomaly.Aircraft EqQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

Ladder was positioned in the right wheel well to view a hydraulic leak. | noticed
that it was coming from the flex line to the Right Gear Door Actuator. | was told to
go to the hangar and procure one from one of the out of service Airbuses. Upon my
return, | noticed the aircraft had settled onto the ladder from the loading of fuel,
passengers, and baggage. This caused the damage to the wheel well fairing.



Synopsis

A Mechanic returns to an A320 after previously positioning a ladder in the right
wheel well and notices the aircraft had settled onto the ladder from the loading of
fuel, passengers and baggage, causing damage to the wheel well fairing.



Time / Day

Date : 200901
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Air Conditioning and Pressurization Pack
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Avionics : 30
Experience.Maintenance.Lead Technician : 10
Experience.Maintenance.Technician : 30
ASRS Report : 820508

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact

Maintenance Factors

Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Logbook Entry
Maintenance.Performance Deficiency : Non Compliance With Legal Requirements

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative



Troubleshot deferred right pack fan inoperative. Found fan to be at fault. Removed
failed fan, replacement fan had difference between airworthiness release part
number and part number on data plate. Part number on data plate of serviceable
fan = 31330-3G. Part number of airworthiness release tag = 31330-3. Stopped
installation of new replacement part. Reinstalled original failed fan and planned on
continued deferred item per MEL. Air Carrier part configuration control in ZZZ
approved installation of Part #31330-3G with airworthiness release conflict.
Maintenance Inventory Control reported that the additional 'G' is not part of the
part number. Please refer to MD-80 IPC 21-20-00-04N item 516E calls out Optional
Part #31330-3G is available for Part #31330-3. This indicates that Part #31330-3G
is a complete and valid part number. Removed failed fan again and installed Part
#31330-3G with approval from Maintenance Inventory Control. Removed deferred
item MEL on right pack fan. Suspect that the installed fan is not in full compliance
with airworthiness release tag. Callback conversation with Reporter revealed the
following information: Reporter stated the MD-80 came in with a deferred pack
problem. After determining the right pack fan had failed and noticing the
replacement fan manufacturer part number was different, he decided to reinstall
the old inoperative fan. But his carrier's Maintenance Inventory Control gave him a
verbal approval to install the -3G fan. Reporter stated he realized later, he should
have had Maintenance Control also send him a document confirming and
referencing the -3G replacement fan.

Synopsis

After troubleshooting and finding the right pack fan inoperative on an MD-80, a
Mechanic notices the replacement fan part number on the Airworthiness Release
8130 tag, was different from the part number on the fan data plate.



Time / Day

Date : 200901
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121

Aircraft : 2

Flight Phase.Ground : Maintenance
Component : 1

Aircraft Component : Fuel Quantity-Pressure Indication
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 820194

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors
Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Assessments

Problem Areas : Aircraft
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

Aircraft arrived with many deferrals, 3 of them related to fuel system. | was
accomplishing an MEL provision to manually open a left tank fuel fill valve because
the automatic function was inoperative. While performing this with the fueler, 1
observed a discrepancy with the other 2 fuel items. Both items described a



discrepancy with #3 gauge which this aircraft does not have. Deferral used MEL
(Right Tank Underwing Gauge Inoperative), but there was no deferral sticker on
the gauge. Non-MEL Deferral described a temporary repair on #3 gauge, which was
actually on the Left Tank gauge. The temporary repair involved safety-wiring and
taping over the gauge. So the Left Tank quantity could not be read. The Fueler
performed the manual fueling process for the Left Tank. After that was completed,
we discussed the paperwork confusion and decided that he would have to follow the
MEL and meter fuel into the right tank also. While | went into the office to discuss
the paperwork confusion with Maintenance Control, fueling was resumed and a fuel
spill occurred. | had forgotten to manually close the left tank, the Fueler forgot it
was open and he did not have a gauge to alert him to the increase in fuel in the left
tank. Callback conversation with Reporter revealed the following information:
Reporter stated his carrier's Maintenance Control group has some serious problems.
The inaccurate and incorrect reference to a # 3 fuel gauge that doesn't exist on the
B757-200, for a Left Wing Tank Fuel Gauge falling out of the fueling bay panel, due
to a broken clamp, was only the beginning of the paperwork confusion he was
going to be dealing with that day. Reporter stated the left tank fuel gauge was
actually safety wired to the fueling panel and the gauge face was taped over,
because the broken clamp that normally secures the gauge to the fuel panel is a
difficult part to get a replacement for. Reporter stated the left wing manual
refueling requires manually turning a knurled knob on the left wing fill valve located
on the rear spar, just above the left main landing gear, a filthy, greasy area. That
was the valve he forgot to close when he left the Fueler, who was still metering fuel
into the right tank.

Synopsis

A Lead Mechanic describes a chain of events that culminated with a fuel spill during
the refueling of a B757-200 after the aircraft had arrived with many deferrals,
three of them related to the fuel system, but inaccurately recorded in the aircraft's
maintenance log.



Time / Day

Date : 200901
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B777-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Exterior Pax/Crew Door
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820164

Events

Anomaly.Aircraft Equipment Problem : Critical
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Installation

Assessments

Problem Areas : Aircraft

Problem Areas : Chart Or Publication

Problem Areas : Company

Problem Areas : Maintenance Human Performance

Narrative

An engineering order is available for this cable replacement, but the company wiill
not assign this engineering order to be accomplished. Slide arming cable freezes
and either unable to disarm or arm door slide. Found that the grommets that are
called for, are too small to let the control cable assembly to pass thru when
installed within the door structure (cable sheath fits) correctly, but the cable
assembly end, which has two sections that have a larger diameter than the holes in



the grommet. Tried to install the grommets after the cable installed, still unable to
(grommet is split in manufacturing) for this possibility. Aircraft was out of service
for three days. Under pressure from station management and headquarters to get
the aircraft back into the schedule. Due to freezing temperature and pending
departure had to install cable without grommets and finish install and close out.
Fatigue was a factor due to temp. Only enough area for one person to work on.
Two shifts removed it (20 hr) and one installed it (11 hr).

Synopsis

A line mechanic reports their B777-200 cabin door slide arming cable freezes,
preventing the arming or disarming of the door. His carrier has an engineering
repair procedure for their fleet to address the freezing cable problem, which
allegedly has not been accomplished.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B767-300 and 300 ER
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Flight Phase.Ground : Parked

Flight Phase.Ground : Preflight

Component : 1
Aircraft Component : Circuit Breaker / Fuse / Thermocouple

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820102

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820103

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Schedule Pressure

Maintenance.Performance Deficiency : Inspection

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Testing



Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

CBs not reset after pumps removed and reinstalled. After takeoff, crew observed
boost pump messages. Aircraft returned to field. No time to complete full check due
to crew on board not wanting to interfere with crew pre-departure checks.
Supplemental information from ACN 820103: | received my work at the start of
shirt. This included job cards to inspect the override/jettison pumps, lube the main
landing gear pivot pins with high pressure grease as well as the lubing of the same
areas with spray lube. After completing the lube jobs, | started the pump inspection
by pulling CBs in the cockpit. After completion of the pump inspection, | returned to
the hangar and signed off the work. Right after signing off the pump work, |
realized that | didn't finish the last page of the Maintenance Manual. After reading
the Maintenance Manual again, | then discovered that | hadn't performed an
operational check of the pumps.

Synopsis

Two Mechanics report not resetting the circuit breakers for the fuel override jettison
pumps and not performing a required fuel pump operational check. The B767-300
returned to field after takeoff with boost pump messages.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : CRJ 900 (all) Canadair Regional Jet 900
Operating Under FAR Part : Part 121

Flight Phase.Ground : Parked

Component : 1
Aircraft Component : DC Battery
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 820095

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Inspector
ASRS Report : 820245

Person : 3
Function.Oversight : Supervisor
Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Documentation
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing
Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments



Problem Areas : Chart Or Publication
Problem Areas : Company
Problem Areas : Maintenance Human Performance

Narrative

Installation of incorrect part number APU battery on aircraft. Shortly after
beginning my shift, | was instructed by the Supervisor to replace the APU battery
(for time). | was told by the Supervisor that the battery was on the counter in
stores. | went to get the battery from Stores and was informed by Mr. X that he
was unable to issue the battery. | then took the battery and yellow tag from
Stores. | referenced the 2 part numbers on the task card and noted that the
battery in my possession did not match either of the part numbers. | began to
address the effectivity of the APU battery part numbers by consulting (individually)
with the Quality Control Inspector who had just received the battery and the
Accessory Shop Technician who had just worked on the battery. Both informed me,
definitively, that the battery was effective for the CRJ900 aircraft. After having
received confirmation that the battery was effective, | completed the task card
assigned. As soon as the aircraft arrived at the gate, | replaced the APU battery
with the correct part number unit in accordance with the task card and returned the
aircraft to service. Supplemental information from ACN 820245: | am not sure
when or how this problem was found -- only that a CRJ200 APU battery found its
way to a CRJ900 aircraft. My Supervisor informed me by phone. There were 2
identical looking APU batteries in the Stores room, 2 different part numbers. |
picked up the paperwork and verified the part number and serial number of one
battery starting the receiving process. The battery was received in accordance with
Engineering Order #X which is the correct Build Specification for the part number. |
will mention that | got to the Build Specification via the CRJ900 icon in the
computer. | read the title description, but did not notice the very top line that
stated 'CRJ200 Engineering Order X.' During the receiving process, | did not include
the phrase 'Not effective for Aircraft X and Aircraft Y' in the remarks column on the
parts tag. This was an oversight of mine. | had noticed on the in-house work order
that the build specification referenced was that of the CRJ900 APU battery | had
received the night before, but not the correct Build Specification for the part
number | was working with. I called Mr. Y in the shop and explained my issue. He
then came over and assured me that the Build Specification reference was just a
clerical mistake and corrected his mistake. Although this was a clerical error, he
went to further assure me that | was indeed working with a CRJ900 APU battery. |
finished receiving the battery and turned it over to Stores to issue out. After a short
period of time, | was called once again, with Mrs. Z saying that Stores had a
problem issuing the battery to the aircraft. Mrs. Z told me that the part number
was not on the task card for remove/install of a CRJ900 APU battery. | then told
her that the second battery in receiving inspection was the same part number that
was on her task card and that | would receive that battery to alleviate any
discrepancy in part number. At this time | did not make the connection that this
battery may not be effective for the 900. | only knew that the part number she
needed was not the same | received. | did receive the second battery and once
again turned it over to Stores to issue and | told Mrs. Z that it was in stock awaiting
her. This is when my part in this event ended. Several things could be done. In the
description block of the parts tag could read CRJ-200 APU battery. When accessing
Build Specifications from the computer and using a specific aircraft type icon, i.e.,
CRJ-900 Engineering Order, only Build Specifications effective for that airframe will
be viewed. When receiving/issuing the battery in the computerized parts inventory
system, you could include a 'CRJ200 aircraft serial number specific only.' Because



the APU batteries for both aircraft types look identical, you could add a note to the
Build Specification in bold type stating for CRJ200 aircraft serial number specific.
Callback conversation with Reporter ACN 820245 revealed the following
information: Reporter stated the APU battery used in their CRJ-200's and -900 are
identical in output and performance, but have different part numbers. But all three
of their CRJ's-200,-700 and 900's APU batteries also show the same model number
#4078-24. Reporter stated two manufactures produce the APU batteries. One
manufacturer uses the battery model number as their part number, while the other
manufacturer has the same model number # 4078-24 stamped on the battery data
plate on the battery, but uses a different part number when referencing their
battery. Reporter stated his Engineering Group decided to allow a one-time
interchangeability for the incorrect part numbered APU battery installation that
occurred on their -900, but will not allow a permanent interchangeability use.
Reporter stated his carrier has increased the number of CRJ's, and being able to
use either APU battery with the different part number would certainly be helpful.

Synopsis

A mechanic and Maintenance Inspector report on the events that contributed to a
CRJ-200 APU battery being installed in a CRJ-900.



Time / Day

Date : 200901
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Fuselage Skin

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 819934

Person : 2

Affiliation.Company : Air Carrier
Function.Oversight : Supervisor
ASRS Report : 820675

Person : 3

Affiliation.Government : FAA

Events

Anomaly.Aircraft Equipment Problem : Less Severe
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other : Aircraft Damaged
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Manuals
Maintenance.Performance Deficiency : Inspection

Assessments

Problem Areas : Aircraft

Problem Areas : Chart Or Publication

Problem Areas : Company

Problem Areas : Maintenance Human Performance



Narrative

I was assigned to work Aircraft X. The aircraft was out of service for a dent in the
right-hand side of the fuselage between forward cargo door and the mid cargo door
approximately 18 inches aft of the right wing illumination light. | started by
cleaning the area and checking for cracks and creases. | also checked for damaged
fasteners and interior structure damage. During my inspection of the damage, the
Fleet Engineer assigned, arrived at the aircraft to assist in the evaluation. The Fleet
Engineer took pictures of the damage and sent the copies to the Base engineers so
that they had a visual of the damage. After consultation with the Fleet Engineer
and Base, the measurements and the Reference were provided to me to be within
limits per Structural Repair Manual 53-04-00 Figure 38, condition 1B. | proceeded
by attaching a silver dot next to the damaged area and the Fleet Engineer added
the damage to the damage log. | continued by signing the action taken block
'within Structural Repair Manual limits, OK for service Reference 53-04-00 Figure
38 condition 1B.' Supplemental information from ACN 820675: | was asked by the
Hangar Manager to work with a sheet metal mechanic to measure and take pictures
of a fuselage dent just forward of the mid-cargo door on Aircraft X. |1 took
measurements and pictures of the dent and contacted Technical Specialist from the
MD8O0 engineering desk and emailed him the internal and external pictures and
dent measurements. Technical Specialist reviewed the information | sent him and
determined the dent to be within the Structural Repair Manual limits. See the cut
and pasted live out of service report. | provided the information given to me by
Engineering to the Hangar Shift Manager. The item was subsequently signed off as
within Structural Repair Manual limits and a silver dot was applied to the dent. The
Hangar Manager asked me to help him put the item on the aircraft damage log
because he was having trouble putting it in. | entered the damage history into the
log. Callback conversation with Reporter ACN 820675 revealed the following
information: Reporter stated his only involvement was helping the Manager to put
the information into their maintenance database. An FAA Inspector originally found
the dent when the MD-80 was at a departure gate and informed one of the gate
mechanics about the damage. After all the measurements and pictures were taken
and submitted to their Fleet Engineering group, the dent was approved for
continued service and the repair deferred to the next heavy 'C' check. Reporter
stated the same FAA Inspector noticed the same MD-80 at the gate two days later
and wanted to know why the aircraft was not repaired. Mechanic replied the
damage was within the Structural Repair Manual limits for continued operation.
Reporter stated the FAA Inspector disagreed and shortly afterwards the MD-80 was
removed from service and an external fuselage skin repair was accomplished.

Synopsis

A Mechanic and Engineering Support Supervisor report on an MD-80 external
fuselage dent damage between the forward cargo and mid cargo door.



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B767-400 and 400 ER
Operating Under FAR Part : Part 121
Flight Phase.Ground : Parked

Component : 1
Aircraft Component : Autoland
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Experience.Maintenance.Avionics : 43
ASRS Report : 819912

Person : 2

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
Experience.Maintenance.Lead Technician : 40
ASRS Report : 820716

Events

Anomaly.Aircraft EQuipment Problem : Less Severe
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Maintenance Problem : Non Compliance With MEL
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Performance Deficiency : Installation

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Testing



Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative

Aircraft came in with a placard on the lower display unit. | went out to try to repair
the aircraft. |1 found that the display unit was not in stock at this station. To verify
that the display unit was the cause of the malfunction, | swapped the upper and
lower display units. | then returned the display units to their original positions. | did
not comply with a Test 30 as required by Aircraft Maintenance Manual 31-63-01. It
was an oversight on my part. | then went into the zone and asked the Lead to get a
deferral on this log page. He did so and also completed the log page. The part was
replaced after the next flight and Test 30 was complied with. Supplemental
information from ACN 820716: | helped do the deferral for the lower display unit,
which was on a placard when the aircraft arrived. The part was not in stock. Part
number needed was XXX display unit -- the part had been swapped for
troubleshooting with the upper display unit by Avionics Technician. A Test 30
should have been performed but was inadvertently missed. Callback conversation
with Reporter ACN 820716 revealed the following information: Reporter stated the
Test-30 procedure was required because the Avionic's Technician had broken into
the EICAS system when the upper and lower EICAS display units were swapped for
troubleshooting purposes. The deferral of the lower EICAS was appropriate, but the
B767-400 CAT-2 and CAT-3 status should also have been downgraded prior to
departure. Had the Test-30 been performed, the downgrading of the CAT-2 and
CAT-3 status would not have been required.

Synopsis

A Mechanic and Lead Mechanic describe their involvement with the dispatching of a
B767-400 aircraft without performing a required CAT-2 and CAT-3 test procedure
after swapping the upper and lower EICAS Display Units.



Time / Day

Date : 200805
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : Commercial Fixed Wing

Component : 1

Aircraft Component : Compressor Bearing
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Inspector
ASRS Report : 793690

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Schedule Pressure

Maintenance.Performance Deficiency : Inspection

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Environmental Factor
Problem Areas : Maintenance Human Performance

Narrative

I WAS NOTIFIED AT THE BEGINNING OF SHIFT THAT I WAS INVOLVED WITH AN
INVESTIGATION ON AN ENG SHUTDOWN. A RAG WAS FOUND IN THE #3 BEARING
COMPARTMENT AND | GAVE CLRNC FOR THE INSTALLATION OF THE #1 AND #2
BEARING SUPPORT. BUT, AS | CAN REMEMBER WHEN | GAVE THE CLRNC, THERE
WAS NO DEBRIS OR FOREIGN OBJECTS IN THE AREA.



Synopsis

AN ENGINE OVERHAUL INSPECTOR IS INFORMED A RAG WAS FOUND IN THE #3
BEARING COMPARTMENT OF A CFM-56 ENGINE, CAUSING AN ENG SHUTDOWN.



Time / Day

Date : 200807
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : ATR 42

Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Qil Filler Cap
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
Qualification.Technician : Airframe
Qualification.Technician : Powerplant
Experience.Maintenance.Technician : 10
ASRS Report : 793672

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance

Narrative



AFTER LOADING AN ATR-42 FOR A CARGO FLT TO zZZ, THE ACFT LEFT THE FLT
LINE AND PROCEEDED TO THE RWY FOR DEP. MY FELLOW WORKER AND I LEFT TO
RETURN TO OUR HANGAR AND CLOSE UP SHOP. WE MONITORED THE RADIO
UNTIL WE ARRIVED AT THE SHOP AND CLOSED UP. WE DECIDED THAT WE HAD
BETTER MAKE SURE THAT THE ACFT WAS OUT OF SIGHT AND WELL ON ITS WAY
BEFORE WE LEFT FOR THE DAY. AS WE EXITED THE HANGAR, WE OBSERVED THE
ACFT IN THE DOWNWIND LEG FOR A RETURN TO zZzZZ. WE TURNED ON THE RADIO
JUST AS WE HEARD THE TWR ASK, 'STATE THE NATURE OF YOUR PROB." WE
COULD NOT HEAR THE REPLY. WE BOTH JUMPED IN THE TRUCK AND HEADED FOR
THE RAMP. ENRTE TO THE RAMP, WE COULD CLEARLY SEE THAT THE #1 ENG WAS
SHUT DOWN. AS THE ACFT ROLLED IN TO BE PARKED, IT WAS CLR THAT IT WAS
AN OIL ISSUE, BASED UPON THE AMOUNT OF OIL ON THE COWL AND THE
FUSELAGE. UPON OPENING THE #1 ENG COWL, | DISCOVERED THE OIL CAP IN
ITS RECEPTACLE, BUT POPPED OUT AND SLIGHTLY ASKEW. | THINK THAT THE
FLAP MIGHT HAVE BEEN UP, BUT | WAS A BIT RATTLED AT THE TIME AND DO NOT
REMEMBER THIS CLEARLY. THE PLT RELAYED THE EVENTS TO ME THAT
UNFOLDED, THAT CAUSED HIM TO DO AN INFLT SHUTDOWN. I GOT ON THE
PHONE IMMEDIATELY TO OUR MAINT CTL AND RELAYED TO THEM ALL THAT I
KNEW. AFTER A FEW PRELIMINARY QUESTIONS, MAINT CTL STARTED TO SET
INTO MOTION THE STEPS | NEEDED TO GO THROUGH IN ORDER TO CHK OUT THE
ENG AND REPAIRS IF NEEDED. MY CO-WORKERS AND | THEN PROCEEDED TO
CLEAN UP THE ENG, FUSELAGE, AND RAMP. | HAVE DONE OIL SVCING NUMEROUS
TIMES ON THIS TYPE OF ACFT AND CLEARLY KNOW HOW TO INSTALL THE OIL
CAP. | WAS THE LAST PERSON TO SVC THIS ENG, 2 NIGHTS BEFORE. | FOLLOWED
THE COMPANY TALLY SHEET AND COMPLETED ALL OF MY TASKS. | DID NOT,
HOWEVER, HAVE THE SHEET IN FRONT OF ME AT THE TIME OF SVCING DUE TO
LIMITED SPACE ON THE LADDER DURING SVCING. MY BELIEF IS THAT I MAY NOT
HAVE FULLY ENGAGED THE LOCKING FLAP WHILE INSTALLING THE CAP, BASED
UPON THE ORIENTATION OF THE CAP WHEN | OPENED THE COWL UPON RETURN
TO THE RAMP. A SVC BULLETIN FOR THAT PARTICULAR CAP WAS PERFORMED,
WITH NO DISCREPANCIES NOTED. MY SUPVR, DIRECTOR OF SAFETY AND
COMPLIANCE, AND DIRECTOR OF MAINT HAVE ALL DISCUSSED THIS WITH ME,
AND HAVE ASKED FOR SUGGESTIONS ON HOW TO AVOID THIS PROB IN THE
FUTURE. | SUGGESTED THAT ON THE PLT'S PREFLT THEY ASK THE MECH ON DUTY
TO CHK AND RE-VERIFY THAT THE OIL CAPS ARE ON PROPERLY AND SECURELY. I
BELIEVE THAT FOLLOWING THIS PROC WILL, AND WOULD HAVE PREVENTED THIS
SITUATION. CALLBACK CONVERSATION WITH RPTR REVEALED THE FOLLOWING
INFO: REPORTER STATED THE OIL CAP IS ON THE OUTBOARD SIDE OF THE #1
ENGINE.

Synopsis

A LINE MECHANIC REPORTS A #1 ENG INFLIGHT SHUTDOWN DUE TO OIL LOSS
AND AIR TURNBACK OF AN ATR-42 ACFT HE HAD SERVICED EARLIER. ENG OIL
CAP HAD POPPED OUT OF OIL TANK RECEPTACLE.



Time / Day

Date : 200807
Local Time Of Day : 0001 To 0600

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.General Aviation : Personal

Make Model Name : Skyhawk 172/Cutlass 172
Operating Under FAR Part : Part 91

Flight Phase.Ground : Maintenance

Component : 1

Aircraft Component : Lubrication Oil

Person : 1

Affiliation.Other : Instructional
Function.Maintenance : Technician
ASRS Report : 793669

Events

Anomaly.Aircraft Equipment Problem : Critical

Anomaly.Maintenance Problem : Improper Maintenance

Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Independent Detector.Aircraft EqQuipment.Other Aircraft Equipment : Oil Press Loss
Indication

Resolutory Action.None Taken : Detected After The Fact

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Performance Deficiency : Inspection

Maintenance.Performance Deficiency : Installation

Maintenance.Performance Deficiency : Logbook Entry

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Scheduled Maintenance
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Aircraft
Problem Areas : Maintenance Human Performance



Narrative

DURING ROUTINE OIL CHANGE, | ALLOWED AN ASSISTANT TO REMOVE THE ENG
COWLING AND DRAIN THE ENG OIL WHILE | PERFORMED OTHER MAINT
FUNCTIONS. THE ASSISTANT ALSO REMOVED THE SAFETY WIRE AND LOOSENED
BOTH THE OIL SUMP SCREEN COVER AND OIL FILTER. AT THIS POINT I TOOK
OVER THE OIL CHANGE, CHANGING THE FILTER AND REPLENISHING THE ENG OIL.
THE OWNER OF THE ACFT INFORMED ME AT THIS POINT THAT HE WOULD LIKELY
NEED THE ACFT ASAP TO FLY TO A BUSINESS MEETING. AT THIS POINT, | PULLED
OUT THE ACFT AND PERFORMED A RUN-UP AND LEAK CHK WHICH WAS GOOQOD. |
DID NOT NOTICE THE OIL SUMP DRAIN COVER SAFETY WIRE WAS REMOVED AND
MADE THE ASSUMPTION THE SCREEN WAS CHKED, REINSTALLED AND SECURED
BY MY ASSISTANT. | THEN INSTALLED THE COWLING AND RETURNED THE ACFT
TO SVC. THE OWNER DECIDED TO NOT USE THE ACFT AND IT WAS USED LATER
IN THE DAY FOR FLT TRAINING. DURING THIS TRAINING FLT, A LOSS OF OIL
PRESSURE WAS NOTED BY THE INSTRUCTOR AT WHICH TIME A PRECAUTIONARY
LNDG WAS MADE IN ZZZ1. UPON LNDG, A MASSIVE OIL LEAK WAS NOTED. LCL
MECHS REMOVED THE COWLING AND FOUND THE SUMP DRAIN COVER MISSING.
LACK OF COM BTWN MYSELF AND MY ASSISTANT PLUS THE TIME PRESSURE TO
GET THE ACFT RETURNED TO SVC FOR THE OWNER WERE CONTRIBUTING
FACTORS IN THIS EVENT. | HAVE DISCUSSED THIS MATTER AT LENGTH WITH THE
ASSISTANT AND WE HAVE AGREED TO IMPROVE OUR COM AND DISCUSSED THE
IMPORTANCE OF PASSING ALONG A COMPLETE JOB STATUS UPDATE WHEN
TURNING WORK OVER AND THE DANGERS OF DISASSEMBLING ACFT
COMPONENTS WITHOUT REASSEMBLY OR SOME TYPE OF DOCUMENTATION OF
PARTIAL WORK ACCOMPLISHED. VALUABLE LESSONS WERE LEARNED FROM THIS
EVENT BY BOTH MY ASSISTANT AND MYSELF THAT WE WILL CARY WITH US IN
THE FUTURE. CALLBACK CONVERSATION WITH RPTR REVEALED THE FOLLOWING
INFO: REPORTER STATED THE CESSNA-172 LYCOMING ENGINE OIL SUMP DRAIN
COVER HAS A 1 INCH NUT THAT SECURES THE COVER, WHICH HE FAILED TO
SAFETY WIRE. BECAUSE OF THE LOSS OF OIL PRESSURE, HE RECOMMENDED THE
ENGINE BE DISASSEMBLED BEFORE FURTHER FLIGHT. THE ENGINE CRANK
JOURNAL WAS FOUND SCORED, SO A COMPLETE ENGINE OVERHAUL WAS
INITIATED.

Synopsis

AFTER PERFORMING ROUTINE ENGINE OIL AND FILTER CHANGE ON A CESSNA-
172, MECHANIC IS INFORMED THE ENG SUMP SCREEN COVER HAD SEPARATED
DURING FLT TRAINING, CAUSING OIL PRESSURE LOSS AND PRECAUTIONARY
LANDING.



Time / Day

Date : 200807
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment
Light : Night
Aircraft : 1

Operator.Common Carrier : Air Carrier

Make Model Name : EMB ERJ 145 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude
Flight Phase.Ground : Maintenance

Flight Phase.Ground : Takeoff Roll

Component : 1
Aircraft Component : Indicating and Warning - Landing Gear
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 793601

Person : 2

Affiliation.Company : Air Carrier
Function.Flight Crew : Captain
Function.Oversight : PIC

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Improper Maintenance
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Resolutory Action.Other

Consequence.Other

Maintenance Factors

Maintenance.Contributing Factor : Engineering Procedure
Maintenance.Contributing Factor : Manuals
Maintenance.Contributing Factor : Work Cards



Maintenance.Performance Deficiency : Inspection
Maintenance.Performance Deficiency : Installation
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Aircraft
Problem Areas : Chart Or Publication
Problem Areas : Maintenance Human Performance

Narrative

I WAS FINISHING MY MAINT WORK CARD 32-XXXX FUNCTIONAL CHK OF THE
LNDG GEAR PROX SWITCHES. AFTER COMPLETING THE MAIN TASK, TASK #34
STATES TO CONNECT PO775 CONNECTOR UP TO JO775 CONNECTOR, WHICH | HAD
COMPLIED WITH AND TIGHTENED PO775 TO JO775. 2 DAYS LATER, ACFT
DEPARTED ZZZ ARPT. UPON TKOF, THE GEAR WOULD NOT RETRACT AND CAUSED
THE FLT TO RETURN TO GATE. RECONNECTED CONNECTORS PO775 AND JO775,
DEPLANED PAX, DEFUELED THE ACFT, IT WAS TAXIED TO THE RON HANGAR FOR
GEAR RETRACTION CHK. NO DEFECTS FURTHER NOTED. | FELT THAT | HAD
SECURED THE 2 CONNECTIONS (PO775 CONNECTOR AND JO775 CONNECTOR),
BUT AS STATED, THE CONNECTION WAS FOUND TO BE LOOSE. IT WOULD NOT
HURT TO HAVE ANOTHER MECH (SECOND SET OF EYES) TO CHK AS WELL.

Synopsis

MECHANIC IS INFORMED AN EMB145LR HAD RETURNED TO FIELD DUE TO GEAR
FAILED TO RETRACT. A LANDING GEAR PROXIMITY SWITCH THAT MECHANIC HAD
EARLIER RECONNECTED WAS FOUND LOOSE.



Time / Day

Date : 200806
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : Regional Jet 700 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Wheels/Tires/Brakes
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Lead Technician
ASRS Report : 793425

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Unable
Consequence.Other : Emotional Trauma
Consequence.Other

Consequence.Other : Physical Injury

Maintenance Factors

Maintenance.Contributing Factor : Briefing

Maintenance.Contributing Factor : Schedule Pressure

Maintenance.Performance Deficiency : Non Compliance With Legal Requirements
Maintenance.Performance Deficiency : Testing

Assessments

Problem Areas : Aircraft

Problem Areas : Company

Problem Areas : Environmental Factor

Problem Areas : Maintenance Human Performance

Narrative



THIS EVENT HAPPENED WHILE | WAS WORKING ON A ROAD TRIP AT ZZZ ON ACFT
X. THIS EVENT IS A SAFETY RISK THAT IS BEING CAUSED BY CTLRS. THE MAINT
CTL CTLR TRIED TO TALK ME INTO DEVIATING FROM THE TECHNICAL DATA, AND
WAS PRESSURING ME TO GET OUT. | WAS TOLD THAT BLEEDING THE BRAKES
WAS NOT REQUIRED BECAUSE THE BRAKES HAD A SELF-BLEEDING MECHANISM,
AND LATER HE SAID THAT | WOULD NOT NEED TO SVC THE HYD SYS AFTER |
BLED THE BRAKES. NOTE: | BELIEVE THE PRESSURE DISTR ME TO THE POINT I
HAD AN ACCIDENT WHILE BLEEDING THE BRAKES THAT CAUSED ME TO GO TO
THE ER. | DETERMINED THIS EVENT OCCURRED BECAUSE | WAS READING THE
TECHNICAL DATA, AND WHAT MAINT CTL WAS TELLING ME WAS INCORRECT. REF
CRJ 700 AMM, TASK BLEEDING THE BRAKES. | PERFORMED THE BLEEDING TASK
IN ACCORDANCE WITH THE TECHNICAL DATA, NOT WHAT MAINT CTL WAS
TELLING ME TO DO. THE EVENT WAS HAPPENING BECAUSE MAINT CTL WANTED
THIS ACFT NOW! | BELIEVE THE CTLRS ARE BEING PRESSURED BY MAINT OPS. |
AM NOT SURE WHAT TO SUGGEST FOR A REMEDY AT THIS TIME, BECAUSE THIS
IS A SYSTEMIC, AND A CULTURE PROB AT OUR COMPANY THAT HAS HAPPENED
MANY TIMES IN MY EXPERIENCE, AND WITH OTHER CO-WORKERS. NOTE: NOT
ALL THE CTLRS AT MAINT CTL HAVE TRIED THESE TACTICS WITH ME.

Synopsis

A CRJ-700 LEAD MECHANIC REPORTS ON BEING PRESSURED TO DEVIATE FROM
MAINT PROCEDURES BY SOME OF HIS COMPANY'S MAINT CONTROLLERS, WHOM
HE BELIEVES ARE ALSO BEING PRESSURED TO MEET DEPARTURE SCHEDULES.



Time / Day
Date : 200805

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 792995

Events

Anomaly.Non Adherence : Company Policies
Anomaly.Non Adherence : Published Procedure
Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Assessments

Problem Areas : Aircraft
Problem Areas : Flight Crew Human Performance

Narrative

WHILE TROUBLESHOOTING A RIGHT ENG REV FAULT, | ENTERED THE NOSE
COMPARTMENT TO INSPECT THE THROTTLE SWITCHES. WHAT | FOUND WAS A
LITTLE SHOCKING. THERE WAS APPROXIMATELY 12 FT OF ACARS PAPER IN
ABOUT 25 INDIVIDUAL SHEETS LAYING IN THE THROTTLE QUADRANT AND
LINKAGES UNDER THE PEDESTAL, ON TOP OF THE RADAR
TRANSMITTER/RECEIVER AND SCATTERED AROUND THE RADAR
TRANSMITTER/RECEIVER ON THE COMPARTMENT INSULATION. THE PAPER IS
COMBUSTIBLE AND PRESENTS A FIRE DANGER AROUND THAT
TRANSMITTER/RECEIVER. ENOUGH OF IT COULD ALSO RESTRICT FREE MOVEMENT
OF THE THROTTLE LINKAGE. THE 25 SHEETS WERE WEIGHT DATA, RUNWAY
DATA, ATIS INFO AND TAKEOFF DATA FOR THIS AIRCRAFT DATING BACK A FEW
MONTHS. THESE SHEETS ARE TUCKED INTO THE INSTRUMENT PANEL CREVICES
FOR READY VISUAL ACCESS BY THE CREWS DURING THE FLIGHT. SOME OF THEM
ARE FALLING BEHIND THE INSTRUMENT PANELS AND GETTING INTO CRITICAL
AREAS OUT OF SIGHT OF THE CREWS. 'SUGGESTED RESOLUTION PROVIDED BY
THE SUBMITTER."' THE CREWS NEED TO BE ALERTED TO THE POTENTIAL DANGERS



OF HAVING THESE SHEETS OF ACARS PAPER FALL BEHIND OR BELOW THE
INSTRUMENTS AND PEDESTAL. IF SHEETS DO FALL BEHIND THE PANELS,
MAINTENANCE SHOULD BE CALLED TO EXTRICATE THE MISSING PAPER.
CALLBACK CONVERSATION WITH RPTR REVEALED THE FOLLOWING INFO: THE
REPORTER STATED THAT ISSUE HE RAISED IS ONE OF ALERTING FLT CREWS
ABOUT HOUSEKEEPING AND THE POTENTIAL EFFECT OF HAVING THE PAPER FALL
DOWN ONTO ELECTRONIC EQUIPMENT. IF COOLING AIR IS BLOCKED, THEN A
FIRE POTENTIAL DEVELOPS. THE REPORTER UNDERSTANDS THE FLT CREW'S
REASON FOR PLACING THE ACARS PAPER WHERE THEY HAVE VISUAL ACCESS TO
IT. HOWEVER, AT THE END OF THE DAY CREWS SHOULD INVENTORY PAPER
PLACED ON THE PANEL IMMEDIATELY IN FRONT OF THE THROTTLE QUADRANT
AND IF PAPER HAS DISAPPEARED HAVE MAINTENANCE LOOK FOR IT ON THE FWD
SIDE OF THE ACCESS DOOR IN THE FORWARD ELECTRONICS COMPARTMENT
FORWARD OF THE NOSE LNDG GEAR. ABOUT ONE THIRD OF THE PAPER THAT THE
RPTR DISCOVERED WAS ON TOP OF THE RADAR AND WAS ACARS PAPER
DISCOLORED TO A DARK BROWN COLOR. THE OTHER TWO THIRDS OF THE PAPER
WAS IN THE THROTTLE QUADRANT AREA. THE DATES ON THE PAPER ESTABLISH
THAT IT WAS SEVERAL MONTHS OLD AND VERY DRY BECAUSE OF THE EXPOSURE
TO THE ACFT'S ENVIRONMENT.

Synopsis

A B757/B767 MECHANIC REPORTS DISCOVERING ACARS FLT PAPERS PLACED ON
THE FWD CENTER PEDESTAL BY FLT CREWS HAD SLIPPED DOWN ONTO
ELECTRONIC EQUIP IN THE NOSE ELECTRONIC COMPARTMENT.



Time / Day
Date : 200806

Place

Locale Reference.Airport : ZZZ . Airport
State Reference : US
Altitude.AGL.Single Value : O

Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : B767-300 and 300 ER
Operating Under FAR Part : Part 121
Flight Phase.Ground : Maintenance

Component : 1
Aircraft Component : Galley Furnishing
Person : 1

Affiliation.Company : Air Carrier
Function.Maintenance : Technician
ASRS Report : 792809

Events

Anomaly.Aircraft Equipment Problem : Critical
Anomaly.Maintenance Problem : Non Compliance With MEL
Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure

Resolutory Action.None Taken : Detected After The Fact
Consequence.Other

Assessments

Problem Areas : Aircraft
Problem Areas : Cabin Crew Human Performance

Narrative

ON JUN/XA/08, MYSELF AND AMT #2 PLACARDED THE FIRST CLASS OVEN INOP
FOR A BROKEN OPERATING HANDLE. PER THE GALLEY ITEM AND SAFETY OF THE
ACFT, WE OPENED AND COLLARED THE CIRCUIT BREAKER AND LOCKED THE OVEN
IN THE CLOSED POS AND APPLIED INOP STICKERS. THE FOLLOWING DAY AT
APPROX XAO0 ON JUN/XB/08 WE WERE ACCOMPLISHING THE INTERIOR
INSPECTION PER THE ETOPS PROGRAM AND FOUND OVENS WERE IN OPERATING
CONDITION, BUT WITH 'INOP' PLACARDS TORN OFF, OVEN HOT, CIRCUIT
BREAKER CLOSED, AND BROKEN HANDLE THROWN ON TOP OF GALLEY CABINET.
ON JUN/XA/08 WHILE EXITING ACFT, AN ANGRY QUESTION WAS POSED TO US AS
TO WHY THE OVEN WAS INOP'ED BY A FLT ATTENDANT. | TOLD HER THE HANDLE
WAS BROKEN AND THE OVEN SHOULD NOT BE OPERATED BECAUSE IT COULD



OVERHEAT. THIS IS A CLEAR VIOLATION OF THE PLACARD WITH TOTAL
DISREGARD TO THE SAFETY OF THE CREW AND PAX. ON JUN/XB/08 WE WERE THE
FIRST PEOPLE ON THE ACFT AFTER THE PAX AND FLT CREW DEPLANED FROM
INBOUND TRIP. RETRAIN FLT ATTENDANTS TO NOT IGNORE PLACARDS FOR
SAFETY REASONS. FLT CREW IGNORED WARNINGS, BYPASSED DEFERRAL AND
OPENED CIRCUIT BREAKER TO OPERATE OVEN. CALLBACK CONVERSATION WITH
RPTR REVEALED THE FOLLOWING INFO: REPORTER STATED ONLY ONE OF THE
TWO FIRST CLASS OVENS WAS PLACARDED INOP. HE WAS CONCERNED THAT
WHOEVER TORE OFF THE "INOP' PLACARD AND PUSHED THE CIRCUIT BREAKER
BACK IN, TO OPERATE THE DEFERRED OVEN, DID NOT REALIZE THE SAFETY
ISSUE WITH THE OVEN DOOR HANDLE BROKEN. REPORTER ALSO STATED HE HAS
NOTICED WHAT APPEARS TO BE AN INCREASING DISREGARD FOR CABIN ITEMS
THAT HAVE BEEN PLACARDED AND DEFERRED INOP BY MAINT, ONLY TO SEE
THESE CABIN ITEMS STILL BEING USED, SUCH AS LAVS, OVENS, AND SPARKING
CABIN INFLIGHT ENTERTAINMENT SYSTEMS. ALTHOUGH THESE ITEMS MAY NOT
BE NECESSARILY CRITICAL FOR ACFT PERFORMANCE, USING AND RESETTING
CIRCUIT BREAKERS DOES CONSTITUTE A SAFETY ISSUE FOR CREW AND
PASSENGERS. OVERHEATING AND ELECTRICAL FIRES ARE POSSIBLE RESULTS OF
THIS TYPE OF BEHAVIOR.

Synopsis

A MECHANIC WHO HAD DEFERRED, OPENED AND COLLARED THE CIRCUIT
BREAKER, PLACARDED AND LOCKED THE FIRST CLASS #2 OVEN IN THE CLOSED
POSITION, NOTICED THE SAME B767-300 ON A RETURN FLT, WITH PLACARD
TORN OFF, CIRCUIT BREAKER CLOSED AND OVEN OPERATING.





