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MEMORANDUM FOR: Recipients of Aviation Safety Reporting System Data 
 
SUBJECT: Data Derived from ASRS Reports 
 
The attached material is furnished pursuant to a request for data from the NASA Aviation Safety 
Reporting System (ASRS). Recipients of this material are reminded when evaluating these data 
of the following points. 
 
ASRS reports are submitted voluntarily. The existence in the ASRS database of reports 
concerning a specific topic cannot, therefore, be used to infer the prevalence of that problem 
within the National Airspace System. 
 
Information contained in reports submitted to ASRS may be amplified by further contact with 
the individual who submitted them, but the information provided by the reporter is not 
investigated further. Such information represents the perspective of the specific individual who is 
describing their experience and perception of a safety related event. 
 
After preliminary processing, all ASRS reports are de-identified and the identity of the individual 
who submitted the report is permanently eliminated. All ASRS report processing systems are 
designed to protect identifying information submitted by reporters; including names, company 
affiliations, and specific times of incident occurrence. After a report has been de-identified, any 
verification of information submitted to ASRS would be limited. 
 
The National Aeronautics and Space Administration and its ASRS current contractor, Booz 
Allen Hamilton, specifically disclaim any responsibility for any interpretation which may be 
made by others of any material or data furnished by NASA in response to queries of the ASRS 
database and related materials. 
 
 

 
 
Linda J. Connell, Director 
NASA Aviation Safety Reporting System 



CAVEAT REGARDING USE OF ASRS DATA 
 
Certain caveats apply to the use of ASRS data. All ASRS reports are voluntarily submitted, and 
thus cannot be considered a measured random sample of the full population of like events. For 
example, we receive several thousand altitude deviation reports each year. This number may 
comprise over half of all the altitude deviations that occur, or it may be just a small fraction of 
total occurrences. 
 
Moreover, not all pilots, controllers, mechanics, flight attendants, dispatchers or other 
participants in the aviation system are equally aware of the ASRS or may be equally willing to 
report. Thus, the data can reflect reporting biases. These biases, which are not fully known or 
measurable, may influence ASRS information. A safety problem such as near midair collisions 
(NMACs) may appear to be more highly concentrated in area “A” than area “B” simply because 
the airmen who operate in area “A” are more aware of the ASRS program and more inclined to 
report should an NMAC occur.  Any type of subjective, voluntary reporting will have these 
limitations related to quantitative statistical analysis. 
 
One thing that can be known from ASRS data is that the number of reports received 
concerning specific event types represents the lower measure of the true number of such 
events that are occurring. For example, if ASRS receives 881 reports of track deviations in 
2010 (this number is purely hypothetical), then it can be known with some certainty that at 
least 881 such events have occurred in 2010. With these statistical limitations in mind, we 
believe that the real power of ASRS data is the qualitative information contained in report 
narratives. The pilots, controllers, and others who report tell us about aviation safety 
incidents and situations in detail – explaining what happened, and more importantly, why it 
happened. Using report narratives effectively requires an extra measure of study, but the 
knowledge derived is well worth the added effort. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Report Synopses 
 



ACN: 1008802 (1 of 50)  

Synopsis 
A B757 galley coffee maker exploded injuring a Flight Attendant after it spewed hot 
coffee grounds on her face, eyes, mouth, neck and chest.  

ACN: 1001223 (2 of 50)  

Synopsis 
ERJ170 Flight Attendant describes an inadvertent slide deployment at the R2 door 
when the door is opened for aircraft cooling. 

ACN: 999635 (3 of 50)  

Synopsis 
An observant Flight Attendant detected an overheated side wall lighting fixture 
aboard a B777 halfway across the Atlantic Ocean. The Captain ordered the sidewall 
lights to be unpowered for the duration of the flight. 

ACN: 999507 (4 of 50)  

Synopsis 
A B737-800 Flight Attendant was assigned an aircraft the day following a flight in 
the aircraft which had the dirty socks odor after engine start, on climb and again on 
descent. Following this event, crew members had headaches, burning throats, 
metallic mouth taste and skin reactions. The APU was replaced. 

ACN: 998277 (5 of 50)  

Synopsis 
A B737-900 Flight Attendant failed to properly disarm her emergency exit. An alert 
compatriot noted the error and the omission was promptly corrected. 

ACN: 997842 (6 of 50)  

Synopsis 
A Q400 Flight Attendant reports asking a passenger using a portable continuous 
flow oxygen concentrator to place it under the seat in front of her but is later 
informed that the device will not operate in the horizontal position. The passenger 
is allowed to use the device in the up right position for the flight. 

ACN: 996988 (7 of 50)  

Synopsis 
A B757-200 was taken out of service when a galley service door was determined to 
be dysfunctional. 



ACN: 995044 (8 of 50)  

Synopsis 
Flight attendants aboard a B747-400 notified the flight crew of inoperative cabin PA 
and interphone handsets at several doors during taxi for takeoff. Only after takeoff 
and the initial food service were the flight attendants advised that the inoperative 
handsets were deferable and that notification occurred only because flight 
attendants took the initiative to call and ask. 

ACN: 994751 (9 of 50)  

Synopsis 
When unable to disarm her assigned passenger exit slide at Door 4L on the B757-
200, a Flight Attendant guarded it against its inappropriate operation until 
Maintenance arrived to relieve her. The reporter expressed dismay that after 
informing the Captain of the problem he asked her to guard the door and then, 
apparently, left the aircraft without insuring the problem was resolved. 

ACN: 994743 (10 of 50)  

Synopsis 
A B737-300 L1 door escape slide girth bar fell off its retainer after the door was 
disarmed and subsequently the slide fell partially out of its container before the 
door was fully opened but the slide did not deploy. 

ACN: 994033 (11 of 50)  

Synopsis 
An ERJ-170 crew, with only minutes to prepare for a possible emergency 
evacuation due to a failed left engine, calmly accomplished all required 
preparations and, while prepared for the worst, managed a safe, uneventful and 
responsibly managed completion of the flight. 

ACN: 993860 (12 of 50)  

Synopsis 
A B737 Flight Attendant discovered an entry slide gauge in the red during preflight 
and informed the Captain. During the time it took to discuss the situation with 
Maintenance ambient temperatures and the gauge pressure rose to be on the 
red/green line allowing the flight to depart.  

ACN: 990540 (13 of 50)  

Synopsis 
Two Aft Cabin attendants were required to move away from their jumpseats due to 
the aft right Cabin Door (R-2) became ajar approximately two plus inches during 
landing. Flight Deck instruments did not register door was "open". 



ACN: 990147 (14 of 50)  

Synopsis 
After one generator failed shortly after takeoff, the flight attendants aboard a 
B777-200 headed for an Atlantic crossing failed to have their concerns about the 
safety of continuing the flight properly addressed by the flight crew. 

ACN: 989901 (15 of 50)  

Synopsis 
While deplaning, a passenger turned right into a B737 galley and, with the Flight 
Attendant calling to her, out into a provisioning truck before realizing the error, 
turning around and exiting the main cabin door. 

ACN: 989077 (16 of 50)  

Synopsis 
B777 Flight Attendant describes a return to field after a cockpit alarm indicates 
smoke in the First Class cabin complicated by the lack of information provided by 
the flight crew. 

ACN: 988955 (17 of 50)  

Synopsis 
A Flight Attendant reported that at cruise the 'A' Flight Attendant had an allergic 
reaction which required medical attention including EpiPen injections to control. She 
was still very ill upon arrival. 

ACN: 988201 (18 of 50)  

Synopsis 
A B767-300 Flight Attendant reported that Preparation for Evacuation cards were 
outdated and flight attendants routinely disregard FAR's regarding cabin baggage 
stowage procedures. 

ACN: 986906 (19 of 50)  

Synopsis 
B757 Flight Attendant reports a jammed rear entry door during gate arrival and 
attempted disarming. When mechanics arrive it is discovered that the wrong door 
may have been written up in the maintenance log. 

ACN: 986278 (20 of 50)  

Synopsis 



A Flight Attendant reported cumulative unremediable fatigue induced by a 
sequence of international flight assignments without adequate opportunities for 
recuperation. 

ACN: 984267 (21 of 50)  

Synopsis 
A B757-200 declared an emergency and diverted to the nearest suitable airport 
when burning electrical fumes of increasing intensity were sensed by passengers, 
flight attendants and the flight crew. 

ACN: 983901 (22 of 50)  

Synopsis 
B737 Flight Attendant was up and walking to her jump seat when the aircraft 
landed. 

ACN: 983720 (23 of 50)  

Synopsis 
An ill and distracted Flight Attendant failed to detach the B737 L1 girt bar and 
realized the error as the door opened, but it was too late to prevent the slide from 
detaching. 

ACN: 982456 (24 of 50)  

Synopsis 
An International B767-300 was released with its aft galley carriers' secondary 
restraints operational but the primary restraints non functional because a delay 
would have been incurred to repair them. 

ACN: 981895 (25 of 50)  

Synopsis 
A Flight Attendant reported that a team of Federal Air Marshals introduced 
themselves and asked if the Customer Service person had, in fact, advised the 
flight and cabin crew of their presence as they had been assured. The answer to 
both questions was negative. 

ACN: 981294 (26 of 50)  

Synopsis 
A Q400 Flight Attendant was unable to walk from the back of the aircraft to remove 
passenger service items or be in the required jumpseat for landing because of 
turbulence.  

ACN: 980995 (27 of 50)  



Synopsis 
A B767-300 First Officer reported the EICAS alerted R HYD QTY followed by R HYD 
SYS PRESS, so they returned to the departure airport. A Flight Attendant reported 
passenger discomfort during the emergency because of turbulence. 

ACN: 980348 (28 of 50)  

Synopsis 
A Flight Attendant reported Medlink contact information is missing from manual 
despite numerous requests to have it reinstated. 

ACN: 979190 (29 of 50)  

Synopsis 
When the crew bus from the hotel was late the layover flight attendants arrived at 
the airport after the crew briefing had been completed. A Supervisor directed that 
the late flight attendants not be briefed in the interests of a timely departure. The 
reporter felt that the directive compromised the safety of the flight. 

ACN: 979187 (30 of 50)  

Synopsis 
A B777 Flight Attendant addressed her concerns regarding passenger carry-on 
baggage, predeparture passenger service and her belief that considerations other 
then safety are driving company decisions with regard to passenger service. 

ACN: 978442 (31 of 50)  

Synopsis 
The flight attendants aboard a B767-300 initiated an evacuation at the gate when 
the underground fueling receptacle at the gate hemorrhaged. An alert fueler raced 
to the cabin to alert those aboard. 

ACN: 978221 (32 of 50)  

Synopsis 
An EMB175 Flight Attendant was using a portable oxygen bottle for an elderly 
passenger. Neither Flight Attendant in the cabin was able to figure out how to 
disconnect or stop the oxygen flow to the Flight Attendant Mask which was also 
connected to the bottle. The bottle was empty after landing. 

ACN: 977752 (33 of 50)  

Synopsis 
MD80 Flight Attendant reports being part of a ferry crew asked to bring an aircraft 
back to base with an unresolved history of electrical burning smells from the right 



aft lavatory. Twenty minutes into the flight the smell returns and the flight returns 
to the departure airport. 

ACN: 977727 (34 of 50)  

Synopsis 
A B737's L2 door safety strap was trapped in the door seal after it was closed but 
the crew decided to depart only to return to the departure airport because of the 
excessively loud squeal. 

ACN: 977544 (35 of 50)  

Synopsis 
A Flight Attendant described being so fatigued she failed to complete her SOP 
duties. 

ACN: 977119 (36 of 50)  

Synopsis 
A Flight Attendant reports their flight crew continued with the taxi and takeoff of a 
B757-200 aircraft after she reported that passenger Door-2R overhead ARMED light 
would not illuminate with the door closed, locked and the slide handle in the 
"Armed" position. Flight diverted twenty minutes later. 

ACN: 977107 (37 of 50)  

Synopsis 
A breakdown in communication between the flight and cabin crews as well as 
amongst the flight attendants themselves resulted in several flight attendants still 
standing and performing safety duties at touchdown. 

ACN: 976806 (38 of 50)  

Synopsis 
During preflight a B757 Flight Attendant notices a five inch gap between the jet 
bridge and the aircraft and asks the gate agent to correct the problem. The 
problem was not corrected and during boarding a toddler fell into the gap. 

ACN: 976300 (39 of 50)  

Synopsis 
A B767-300 Flight Attendant does not understand the company policy of not having 
flight attendants stationed at doors 2L/R during the safety demo when operating 
with a full compliment of flight attendants. 

ACN: 976294 (40 of 50)  



Synopsis 
A B737-700 Flight Attendant reported that the flap covering the after galley door 
girth bar and emergency escape manual slide handle was missing and created the 
potential for an accidental slide activation.  

ACN: 975995 (41 of 50)  

Synopsis 
B757 Flight Attendant reports a burning electrical smell shortly after takeoff. When 
the source cannot be determined the flight diverts to a suitable airport. 

ACN: 975988 (42 of 50)  

Synopsis 
A B737-800 Flight Attendant reported very little warning about impending severe 
turbulence so two flight attendants were not in their jumpseats and were tossed 
around. 

ACN: 975557 (43 of 50)  

Synopsis 
B737 flight attendants are instructed to use the right aft jumpseats due to the left 
aft jumpseats being MEL'd. Just prior to takeoff it is discovered that the right 
jumpseat seatbelts and shoulder straps cannot be adjusted and the flight 
attendants quickly move to open seats in the last row of passenger seats. 

ACN: 975551 (44 of 50)  

Synopsis 
An MD80 electrical problem shortly after departure resulted in a return to the 
departure station as reported by a participating Flight Attendant. 

ACN: 974676 (45 of 50)  

Synopsis 
An A330 Flight Attendant reported detecting an oil odor in the aircraft from the 2L 
door forward during preflight. Maintenance subsequently ran the engines with 
closed doors for another reason after which the reporter became ill and sought 
medical attention. 

ACN: 973934 (46 of 50)  

Synopsis 
When their MD80 suffered a decompression which deployed the passenger oxygen 
masks, most elastic restraining straps were degraded requiring the masks be held 
in place manually. 



ACN: 973268 (47 of 50)  

Synopsis 
B737 flight Attendant reports discovering a man in the emergency exit row during 
beverage service wearing a mechanical prosthesis in place of his right arm and asks 
him to change seats. The passenger refuses. A specific statement about passengers 
wearing a prosthesis in the emergency exit row cannot be found in the Flight 
Attendant Manual. 

ACN: 972901 (48 of 50)  

Synopsis 
A B767 Flight Attendant reported that leaking engine oil seals admitted oil into the 
engine bleed air which contaminated the pressurization system making the crew 
and passengers ill. 

ACN: 970488 (49 of 50)  

Synopsis 
A B777 departure was delayed from a foreign airport because a sufficient number 
of double chambered child life vests were not on board. 

ACN: 969506 (50 of 50)  

Synopsis 
A DHC8-400 Flight Attendant crew called in fatigued after four legs on the final day 
of a four day trip sequence which ended with two very long days and no breaks.  

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Report Narratives 
 



 

ACN: 1008802 (1 of 50) 

Time / Day 

Date : 201204 
Local Time Of Day : 1201-1800 

Place 

Locale Reference.ATC Facility : ZZZZ.ARTCC 
State Reference : FO 
Altitude.MSL.Single Value : 38000 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B757 Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 
Route In Use : Oceanic 
Airspace.Class A : ZZZZ 

Component 

Aircraft Component : Galley Furnishing 
Aircraft Reference : X 
Problem : Design 
Problem : Malfunctioning 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Galley 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 1008802 
Human Factors : Physiological - Other 
Analyst Callback : Completed 

Person : 2 

Reference : 2 
Location Of Person.Aircraft : X 



Location In Aircraft : Flight Deck 
Reporter Organization : Air Carrier 
Function.Flight Crew : Pilot Flying 
Function.Flight Crew : Captain 
Qualification.Flight Crew : Air Transport Pilot (ATP) 
ASRS Report Number.Accession Number : 1007070 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 
Analyst Callback : Completed 

Person : 3 

Reference : 3 
Location Of Person.Aircraft : X 
Location In Aircraft : Flight Deck 
Reporter Organization : Air Carrier 
Function.Flight Crew : First Officer 
Function.Flight Crew : Pilot Not Flying 
Qualification.Flight Crew : Air Transport Pilot (ATP) 
ASRS Report Number.Accession Number : 1007145 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : Declared Emergency 
Result.General : Physical Injury / Incapacitation 
Result.Flight Crew : Took Evasive Action 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Equipment / Tooling 
Contributing Factors / Situations : Aircraft 
Primary Problem : Equipment / Tooling 

Narrative: 1 

Flight Attendant on board aircraft in galley. Coffee machine exploded. Hot coffee 
grounds spewed on working Flight Attendant [causing injury] to face, eyes, mouth, 
neck, chest. Medical personnel on aircraft tended to emergency. Emergency landing 
at our destination. Paramedics met flight. Ambulance arrived, [Flight Attendant] 
taken to hospital for treatment. 

Callback: 1 

The Reporter stated that the aft galley flight attendants were setting up for the first 
galley service of the flight shortly after reaching cruise. She had turned both left 
and right coffee makers on simultaneously, the right one for hot water only and the 
left one for coffee. Some time later, the brew lights went OFF almost 
simultaneously so she lifted the handle on the hot water only maker first. As the 
handle of the machine with coffee was lifted, coffee grounds forcefully exited the 
brew basket hitting her, the ceiling, floor, side walls and emergency exit. She was 
severely burned but because the flight was over foreign airspace she and her crew 
elected to seek aid from onboard medical personnel and not divert to an airport 



where medical services may be questionable. After landing at their filed domestic 
destination, Emergency Medical Technicians met the aircraft and transported her to 
a nearby medical facility where she was treated for second and third degree burns 
to her face, neck, chest, hands and arms. The burns were severe enough to cause 
the affected skin to bubble. She did not remain overnight in the burn center but the 
next morning was accompanied to her base by the flight's Lead Flight Attendant 
where she was seen at a major burn center. She returned to work 29 days after the 
event but continues to use a heavy protective makeup on her face, neck and chest. 
She did not know the brand of coffee maker but remembers that the coffee bags 
come in clear cellophane packaging with a written warning about possible coffee 
ground ejection.  

Narrative: 2 

About 25 minutes into our flight we got a call from the back galley. Our number 2 
Flight Attendant was removing the coffee grounds from the brewer and it 
"exploded" in her face. She suffered 2nd and 3rd degree burns on her face, hands, 
chest and arms. We did the 'request physician' PA and had an RN and a medical 
student answer and start assisting the injured Flight Attendant. We did not have a 
SATCOM airplane (go figure) so we used the Medical Emergency Quick Reference 
Guide and started our 'attempts' to make contact with the Company. Initial 
attempts to get a phone patch to Dispatch via VHF proved challenging. We then got 
an HF frequency and made our initial contact with Dispatch via ATC and eventually 
the Medical Service. After explaining our situation and the fear that the Flight 
Attendant was going into shock, we lost contact via HF. This is where Dispatcher 
really stepped it up and helped save the day. First Officer was flying and talking to 
ATC while I was typing to Dispatch via ACARS. We were looking at our options, 
nearby foreign airports or our filed domestic destination. My experience has been to 
try to get back to the states for the best medical attention. The word "shock" was 
making that decision difficult. The Dispatcher came up with a better VHF frequency 
and we were then able to re-establish a phone patch Dispatch and eventually the 
Medical Service. The Medical Service gave us excellent advice and we administered 
the "up to 1000mg of Tylenol or Acetaminophen". This worked. As we continued 
the dialog with the the Medical Service and the flight attendants in the back galley, 
we were able to stabilize the Flight Attendant and make an informed and confident 
decision to continue on to our domestic destination. We pushed it up to Mach .83. 
We declared an Emergency and got priority handling direct to a 'base position' for 
our approach Runway 8R and best option to roll to the end and pull directly into our 
gate. I informed the passengers what was going on and asked that they remain 
seated until the EMT's could get down the aisle and to the back of the jet. I did ask 
Dispatch if it was possible to have a catering truck available and come in via the 
galley door in the back of the jet. The Dispatcher said EMT's would be on the jet 
bridge and come down the aisle. The only slight complaint, the EMT's were about 5 
minutes late. Other than that - absolutely fantastic job.  

Callback: 2 

The Reporter stated that he did not know how the coffee grounds ejected so 
forcefully, but suspected that the water had somehow not shutoff when it was 
supposed to and so pressurized the brewing compartment. He did not see the 
injured Flight Attendant until after landing and when he did see her, she way lying 
in the aft galley in obvious pain and shaking from what appeared to be a state of 
shock. Skin bubbles were already forming on her upper body and if she had not 
been wearing glasses, he believes that she would have been blinded.  



Synopsis 

A B757 galley coffee maker exploded injuring a Flight Attendant after it spewed hot 
coffee grounds on her face, eyes, mouth, neck and chest.  

  



 

ACN: 1001223 (2 of 50) 

Time / Day 

Date : 201203 
Local Time Of Day : 1801-2400 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : EMB ERJ 170/175 ER&LR 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Phase : Parked 

Component 

Aircraft Component : Escape Slide 
Aircraft Reference : X 
Problem : Improperly Operated 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Flight Deck 
Cabin Activity : Deplaning 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 1001223 
Human Factors : Human-Machine Interface 
Human Factors : Confusion 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Anomaly.Ground Event / Encounter : Other / Unknown 
Detector.Person : Flight Attendant 
When Detected : Aircraft In Service At Gate 
Result.General : Maintenance Action 
Result.General : Flight Cancelled / Delayed 

Assessments 



Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Ambiguous 

Narrative: 1 

When passengers were deplaning they were complaining that the rear of the cabin 
was hot. Captain checked temperature and noted it to be 85 degrees. Captain came 
to aft to check controls and removed the flight attendant's control of temperature 
gauge. Passengers boarded the aircraft and Captain had called Maintenance. 
Captain again came back to aft to check if the temperature was better and noted 
one side of the air vent was blowing cold air while the other was blowing hot air. 
Maintenance came on board to address the heating issue. Passengers that boarded 
were now complaining of the heat. Flight Attendant A asked the Captain who was 
on the jet bridge speaking with the gate agent, if we would be deplaning or should 
we open the aft doors for ventilation. The Captain gave permission to open aft 
doors. Flight Attendant A came back and went to the L2 door. Due to the forward 
doors being open still, the aft doors were disarmed. Flight Attendant B (me) 
watched as Flight Attendant A cross checked the L2 door, looking to make sure all 
indicators were clear and it was disarmed and the girt bar indicator was clear and 
she then opened the L2 door and put the safety strap across. Flight Attendant A 
then came and before I touched anything on the R2 door we both cross checked 
the door to make sure that all indicators were ok. The vent flap and lock handles 
were up so the indicators were clear, disarmed (green) and the girt bar indicator 
was clear. We both checked and then I grasped the assist handle and opened the 
door. Upon getting the handle up there was a loud hissing and as the manual door 
assist took over the slide started to deploy. It unfurled all the way out. I put the 
safety strap across. Flight Attendant A went forward to inform the Captain that the 
slide had deployed and I stayed in the back. After the Captain was informed, the 
Customer Service Agent came onto the aircraft and announced that the flight had 
been canceled and the passengers deplaned. 

Synopsis 

ERJ170 Flight Attendant describes an inadvertent slide deployment at the R2 door 
when the door is opened for aircraft cooling. 

  



 

ACN: 999635 (3 of 50) 

Time / Day 

Date : 201203 
Local Time Of Day : 0601-1200 

Environment 

Light : Daylight 
Ceiling : CLR 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B777 Undifferentiated or Other Model 
Crew Size.Number Of Crew : 3 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 
Number Of Seats.Number : 240 
Crew Size Flight Attendant.Number Of Crew : 11 

Component 

Aircraft Component : Cabin Lighting 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
Experience.Flight Attendant.Total : 38 
Experience.Flight Attendant.Airline Total : 38 
Experience.Flight Attendant.Number Of Acft Qualified On : 3 
Experience.Flight Attendant.Type : 70 
ASRS Report Number.Accession Number : 999635 
Human Factors : Situational Awareness 
Human Factors : Training / Qualification 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 



When Detected : In-flight 
Result.Flight Crew : Overcame Equipment Problem 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

While serving snacks and beverages to the first few rows of the coach cabin, I 
noticed a strong odor of wires burning or melting. The smell was strongest up 
behind overhead bins at rows 21AB to 25AB. I searched inside the affected 
overhead bins and found no smoke or fire but then noticed that the side wall 
lighting fixture above these seats, which was off, had turned black; instead of being 
the normal opaque color. The Captain was notified. He came back to look and said 
not to use the sidewall lighting for the rest of the flight. 

Synopsis 

An observant Flight Attendant detected an overheated side wall lighting fixture 
aboard a B777 halfway across the Atlantic Ocean. The Captain ordered the sidewall 
lights to be unpowered for the duration of the flight. 

  



 

ACN: 999507 (4 of 50) 

Time / Day 

Date : 201203 
Local Time Of Day : 0601-1200 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.TRACON : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737-800 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Taxi 

Component 

Aircraft Component : APU 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 999507 
Human Factors : Physiological - Other 
Human Factors : Training / Qualification 
Human Factors : Distraction 
Analyst Callback : Completed 

Events 

Anomaly.Aircraft Equipment Problem : Less Severe 
Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Detector.Person : Flight Crew 



Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 
When Detected : In-flight 
When Detected : Pre-flight 
When Detected : Taxi 
Result.General : Maintenance Action 
Result.General : Physical Injury / Incapacitation 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

I became aware that our scheduled plane was the plane which we had brought in 
the day before and had significant problems with an odor in the cabin that started 
during engine power and became significantly strong on decent. As one of the pilots 
that brought the plane in was deplaning I asked him if he smelled anything unusual 
during the flight in. His response was that he did smell a "dirty gym" smell on 
takeoff and landing. I reported this information to our pilots and also called the 
Duty Supervisor to report what I had been told and my concerns about taking this 
plane out. Upon engine start up the smell was detectable to all crew members 
including the pilots, upon reaching higher altitudes it dissipated and again on 
decent became stronger. Crew members reported various symptoms including 
headaches, burning in throat, metallic taste in mouth, itching on face and body 
rash. On descent some passengers commented on smell and some were seen 
covering their nose. 

Callback: 1 

The reporter stated that she personally was fatigued for two days following the 
event but since then has not experienced long term effects. Two other flight 
attendants sought medical attention and their blood tested for carbon monoxide 
with negative results. Requests for other diagnostic testing, which may have been 
more conclusive about agents causing the ill effects were rejected. Two flight 
attendants did have lingering effects, one with a severe skin reaction and the other, 
who is not back at work, had a lung issue. The reporter stated that she contacted 
her Company's Maintenance Department and was told that the aircraft was 
removed from service, so the APU could be replaced. 

Synopsis 

A B737-800 Flight Attendant was assigned an aircraft the day following a flight in 
the aircraft which had the dirty socks odor after engine start, on climb and again on 
descent. Following this event, crew members had headaches, burning throats, 
metallic mouth taste and skin reactions. The APU was replaced. 

  



 

ACN: 998277 (5 of 50) 

Time / Day 

Date : 201203 
Local Time Of Day : 0001-0600 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737-900 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Emergency Exit 
Aircraft Reference : X 
Problem : Improperly Operated 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 998277 
Human Factors : Distraction 
Human Factors : Fatigue 
Human Factors : Human-Machine Interface 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 
When Detected : Aircraft In Service At Gate 
Result.Flight Crew : Overcame Equipment Problem 

Assessments 



Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Human Factors 

Narrative: 1 

After parking, the Lead Flight Attendant stated to prepare for arrival and cross 
checked. I proceeded to get up and disarm the slide and remove the red strap 
across the window. I then turned on the POS to transmit and unlocked the 
lavatories. I left the galley and stood by the aft lavatories and watched the 
deplaning process. A few passengers came back to use the restroom. Deplaning 
was a slow process. 
 
When there were only a few passengers left another Flight Attendant suggested we 
check to make sure the slides were disarmed. I was not expecting anything to be 
wrong. She then turned and said that my slide was still armed but my red strap 
was undone. I was in total disbelief! I could not believe that when I bent down to 
disarm the slide that I did not. I have never removed the red strap prior to 
disarming the door. I have always been extremely careful in following procedures.  
 
I cannot explain why the slide was not disarmed. I can see myself bending down 
and disarming the door. There were no emergencies or passengers asking for 
things or anything to disrupt my routine. However, when I proceeded back to 
disarm the door the second time, I did notice that the hooks that the slide sits in 
when disarmed were loose. The bar was more or less just sitting in the hooks 
rather than needing to be pressed down. So now I wonder if I put the bar in the 
hooks but did not make certain they were in there securely and they slipped out. 
My error is that I did not double and triple check the disarmed door to make sure 
the bar stayed in the hooks and would not fall out.  
 
Another factor may have been that I was tired and ready to get off the airplane.  
 
What I learned in this situation was to just step back and review all of the 
procedures each and every time I am disarming/arming a door. Maybe it has 
become such a habit that I need to make sure I am absolutely aware of what I am 
doing at all times. 

Synopsis 

A B737-900 Flight Attendant failed to properly disarm her emergency exit. An alert 
compatriot noted the error and the omission was promptly corrected. 

  



 

ACN: 997842 (6 of 50) 

Time / Day 

Date : 201203 
Local Time Of Day : 0001-0600 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : Q400 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 997842 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : FAR 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 
When Detected : Aircraft In Service At Gate 

Assessments 

Contributing Factors / Situations : Procedure 
Primary Problem : Procedure 

Narrative: 1 

Passenger was pre-boarded with MEDA. (SEQUAL Eclipse portable continuous flow 
oxygen concentrator) Flight Attendant A notified Captain of medical device being 
used during flight. Passenger's mother was asked to store device under seat in 
front of child. Passenger mother complied. Oxygen device turned off because it 
doesn't work on its side. Passenger mother notified us of the dilemma. We Flight, 



Attendant A and Flight Attendant B, decided it would be best if child could use 
required device during flight. We told passenger mother to leave the device upright 
in front of the child and that we would write this instance up. Flight Attendant 
Manual states this device is approved for use in AC. Doesn't fit under our seats in 
the upright position; therefore it cannot be properly stowed. Passenger needs to 
have the device on. Hmmmm. 

Synopsis 

A Q400 Flight Attendant reports asking a passenger using a portable continuous 
flow oxygen concentrator to place it under the seat in front of her but is later 
informed that the device will not operate in the horizontal position. The passenger 
is allowed to use the device in the up right position for the flight. 

  



 

ACN: 996988 (7 of 50) 

Time / Day 

Date : 201203 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B757-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Exterior Pax/Crew Door 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 996988 
Human Factors : Human-Machine Interface 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Detector.Person : Ground Personnel 
Were Passengers Involved In Event : N 
When Detected : Aircraft In Service At Gate 
Result.General : Flight Cancelled / Delayed 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

I was told by the caterers from the outside the 2-left outer bottom door did not 
close properly. The Mechanic checked the inside, never the outside. Maintenance 



would not dispatch the plane even though the door from the inside looked OK the 
outside was inoperative additionally the mechanics mentioned the mechanics at the 
previous station did not log the item. The plane was taken out of service. 

Synopsis 

A B757-200 was taken out of service when a galley service door was determined to 
be dysfunctional. 

  



 

ACN: 995044 (8 of 50) 

Time / Day 

Date : 201202 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B747-400 
Crew Size.Number Of Crew : 4 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 
Maintenance Status.Maintenance Deferred : Y 
Maintenance Status.Released For Service : Y 

Component : 1 

Aircraft Component : Cabin Address System 
Aircraft Reference : X 
Problem : Failed 

Component : 2 

Aircraft Component : Interphone System 
Aircraft Reference : X 
Problem : Failed 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 995044 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Other 
Communication Breakdown.Party2 : Flight Crew 

Person : 2 



Reference : 2 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 996277 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Flight Crew 

Events 

Anomaly.Aircraft Equipment Problem : Less Severe 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : Taxi 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

[I] was told that there were cabin lighting problems during our briefing. But when 
we got on the plane the Mechanic was not just trying to fix the lighting but also the 
PA system and interphones. The PA and interphone were still not working at my 
jumpseat after the door was closed. I informed the Purser immediately but we still 
took off without the PA system and interphones on doors 2L/R, 3L/R and 4L/R. We 
lost almost 50% of PA system and interphones for 15 hour flight and nobody 
mentioned any other communication method regarding emergency procedures. 

Narrative: 2 

After discovering the interphone and PA were not working from several locations, 
when the safety demo was finished and we were still taxiing, I immediately 
informed the cockpit of the problem and awaited their instructions. They did not 
call back during our taxi or after takeoff so I assumed the problem was not a "no-
go item." 
 
Nonetheless, after we had completed the first service I called the cockpit for 
confirmation. The Captain informed me that they had checked and that it was OK 
to proceed with the flight. He said nothing else regarding the problem. 

Synopsis 

Flight attendants aboard a B747-400 notified the flight crew of inoperative cabin PA 
and interphone handsets at several doors during taxi for takeoff. Only after takeoff 
and the initial food service were the flight attendants advised that the inoperative 
handsets were deferable and that notification occurred only because flight 
attendants took the initiative to call and ask. 

  



 

ACN: 994751 (9 of 50) 

Time / Day 

Date : 201202 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B757-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Emergency Exit 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 994751 
Human Factors : Confusion 
Human Factors : Human-Machine Interface 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : Aircraft In Service At Gate 
Result.General : Maintenance Action 



Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Upon arrival my door, 4L, would not disarm. The lever was stuck. I turned to my 
flying partner who had been able to disarm his door appropriately. As I called the 
Captain and the Purser he tried to disarm my door but was also unable to do so. 
The Captain instructed me to guard the door and if anyone tried to enter to hold 
the lever down. I did as directed. Meanwhile the passengers were deplaning as 
usual.  
 
The Catering crew arrived at Door 4R and knocked on the window per procedure to 
verify they could open the door. I signaled "NO". I also tried to call the Captain to 
ask for his instruction as to what to do with that door as the caterers were there to 
open the door only to find out the pilots had already left. I was very upset by this 
as there was trouble in the Cabin and my understanding is the Captain cannot 
leave until it is safe to do so. I don't think it was safe to leave the plane with any 
door still armed. I made a judgment call to wait for help.  
 
The caterers understood my signal and responded by not opening the door. The 
Mechanic came on board and opened Door 4R for the caterers. The Mechanic then 
attempted to disarm my door but was unable to do so. He asked me stay and 
watch the door until he came back because he needed to get more mechanics 
involved. My Purser and I stayed by the door until the Mechanic returned and left 
after asking the Mechanic if I could go. 

Synopsis 

When unable to disarm her assigned passenger exit slide at Door 4L on the B757-
200, a Flight Attendant guarded it against its inappropriate operation until 
Maintenance arrived to relieve her. The reporter expressed dismay that after 
informing the Captain of the problem he asked her to guard the door and then, 
apparently, left the aircraft without insuring the problem was resolved. 

  



 

ACN: 994743 (10 of 50) 

Time / Day 

Date : 201202 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
ATC / Advisory.Ramp : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737-300 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Escape Slide 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Door Area 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 994743 
Human Factors : Confusion 
Human Factors : Situational Awareness 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Detector.Person : Flight Attendant 
When Detected : Aircraft In Service At Gate 
Result.General : Maintenance Action 
Result.Flight Crew : Took Evasive Action 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 



Narrative: 1 

Upon arrival, after the seatbelt sign was turned off, I made my announcement for 
flight attendants to prepare doors for arrival. I followed proper protocol and 
disarmed my doors. The jetway was not up to the plane, so I waited for the 
Operations Agent to be there before cracking the door. I saw the Agent through the 
window, and I proceeded to open the door. I immediately heard a click noise, and 
the "C" Flight Attendant yelled out to stop opening the door. I looked down and 
noticed that the girt bar had fallen out of the hooks and the bustle of the slide was 
1/2 way out. I immediately asked the "C" Flight Attendant if she saw that I had 
disarmed the door and she agreed that I did. I know that I did, and I know that I 
heard a click as I was opening the door, which meant the girt bar fell out. We 
informed the pilot what had happened, and he immediately contacted Dispatch to 
get a hold of Maintenance. With cooperation with Operations and Maintenance, we 
deplaned from the back of the aircraft via air stairs. I feel that the older planes 
need to have the hooks that the girt bar is supposed to sit in when disarming it re-
enforced in some way so this doesn't happen to people when they disarm their 
door. 

Synopsis 

A B737-300 L1 door escape slide girth bar fell off its retainer after the door was 
disarmed and subsequently the slide fell partially out of its container before the 
door was fully opened but the slide did not deploy. 

  



 

ACN: 994033 (11 of 50) 

Time / Day 

Date : 201202 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : EMB ERJ 170/175 ER&LR 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 
Airspace.Class A : ZZZ 

Component 

Aircraft Component : Turbine Engine 
Aircraft Reference : X 
Problem : Failed 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 994033 
Human Factors : Time Pressure 
Human Factors : Training / Qualification 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Detector.Person : Flight Crew 
Were Passengers Involved In Event : Y 
When Detected : In-flight 
Result.General : Declared Emergency 
Result.Flight Crew : Landed in Emergency Condition 

Assessments 



Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Environment - Non Weather Related 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Our flight left on time and with about 58 minutes to go I went to the flight deck 
where the Captain informed me of the remaining time. When I left the flight deck I 
finished cleaning my galley and took my garbage to the back galley. I felt the start 
of descent so I headed to the front of the aircraft. As I got to row four a triple 
chime sounded and I saw the emergency red light flashing.  
 
Both flight attendants immediately grabbed our phones. The First Officer advised 
we had a minimum time, planned evacuation emergency situation. He calmly let us 
know we had a left engine failure and that we had eight minutes to prepare the 
cabin. He advised we wouldn't have to do the brace command as we should have a 
normal landing and that we would have the fire department follow us to the gate. 
Then, while the First Officer was doing his passenger briefing, the other flight 
attendant and I secured our galleys, checked the bathrooms and locked them. 
 
I then read the "Emergency Landing Cabin Preparation" as my partner did the 
demo. We both walked through the cabin and made sure the passengers didn't 
have any questions and that they were in compliance and had their seat belts 
fastened. When we heard the previously briefed landing alert from the cockpit we 
secured ourselves in our jump seats. We had a normal landing without further 
incident and were able to go to the gate and deplane the aircraft normally. I feel 
that part of the reason we had a successful emergency landing was because our 
training department has done an excellent job of preparing us for this type of 
emergency situation. 

Synopsis 

An ERJ-170 crew, with only minutes to prepare for a possible emergency 
evacuation due to a failed left engine, calmly accomplished all required 
preparations and, while prepared for the worst, managed a safe, uneventful and 
responsibly managed completion of the flight. 

  



 

ACN: 993860 (12 of 50) 

Time / Day 

Date : 201202 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Dusk 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737-700 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 
Cabin Lighting : High 

Component 

Aircraft Component : Escape Slide 
Aircraft Reference : X 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Flight Deck 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Function.Flight Attendant : Flight Attendant In Charge 
ASRS Report Number.Accession Number : 993860 
Human Factors : Human-Machine Interface 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Pre-flight 
Result.General : Maintenance Action 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 



Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

During preflight safety checks, my forward entry slide gauge was in the red. I 
notified the Captain, who verified with my flashlight that it was in the red. A call 
was made to Dispatch to arrange for a swap in a down line station. During the 20 
minutes it took the Captain to speak with Dispatch, the outside temperature did 
cause the pressure gauge to move up slightly on the red/green line. The Captain 
decided it would be fixed later and we departed. We were told that we would be 
having a swap of aircraft or the slide would be replaced. Upon arrival, I noticed the 
gauge was back in the red. Maintenance was called to look at it and signed off the 
gauge was reading on the red/green line. I was told by the Captain that if I felt 
uncomfortable, I was free to leave and that he would find a different crew to work 
the trip. The aircraft was dispatched with a potentially inoperative slide for the sake 
of not taking a delay. Flight attendants must pay more attention to slide gauges 
during their preflight safety checks. If there is a window of temperature 
differentials, that needs to be shared with the Flight Attendant work group. Our 
procedures for handling slides in the RED or RED/GREEN line need to be clearly 
defined and shared with the respective work groups. 

Synopsis 

A B737 Flight Attendant discovered an entry slide gauge in the red during preflight 
and informed the Captain. During the time it took to discuss the situation with 
Maintenance ambient temperatures and the gauge pressure rose to be on the 
red/green line allowing the flight to depart.  

  



 

ACN: 990540 (13 of 50) 

Time / Day 

Date : 201201 
Local Time Of Day : 0001-0600 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 

Environment 

Light : Night 

Aircraft 

Reference : X 
ATC / Advisory.Tower : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737-400 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Landing 
Airspace.Class B : ZZZ 

Component : 1 

Aircraft Component : Exterior Pax/Crew Door 
Manufacturer : Boeing 
Aircraft Reference : X 
Problem : Malfunctioning 

Component : 2 

Aircraft Component : Door Warning System 
Manufacturer : Boeing 
Aircraft Reference : X 
Problem : Design 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 990540 
Human Factors : Situational Awareness 



Human Factors : Confusion 
Analyst Callback : Attempted 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Detector.Person : Flight Crew 
Were Passengers Involved In Event : N 
When Detected : In-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Aft Flight Attendants at [Cabin Doors] 2-Left (L2) and 2-Right (R2) had to sit in 
passenger seats for landing due to R2 door was ajar approximately 2 plus inches. 
Captain told us to move away from jumpseats and take other seats away from 
door. [Flight Deck] instruments did not register door "open". Door [was] normal 
prior to departure; armed on the ground. 

Synopsis 

Two Aft Cabin attendants were required to move away from their jumpseats due to 
the aft right Cabin Door (R-2) became ajar approximately two plus inches during 
landing. Flight Deck instruments did not register door was "open". 

  



 

ACN: 990147 (14 of 50) 

Time / Day 

Date : 201201 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B777-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 

Component 

Aircraft Component : AC Generator/Alternator 
Aircraft Reference : X 
Problem : Failed 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 990147 
Human Factors : Confusion 
Human Factors : Situational Awareness 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : In-flight 
Result.Flight Crew : Overcame Equipment Problem 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Human Factors 

Narrative: 1 



After waiting an hour for the pilots to decide if the dangerous goods cargo was 
good to be transported we pushed back and took off. 
 
About 40 minutes into the flight we lost generator power. I immediately called the 
flight crew to inform them that all the power in the galley went out and the 
overhead lights flickered in the entire cabin. They informed me that they had a 
problem with a generator and were about to diagnose the problem. The same 
problem repeated a few more times as we lost galley power and lights in the cabin.  
 
Later the cockpit informed the Purser that it was safe to continue the trip. I was 
concerned that we were over land and that I did not feel comfortable flying across 
the Atlantic with one broken generator. Another Flight Attendant called the cockpit 
to ask them how safe it was to continue. The cockpit was evasive and never said 
whether it was safe or not. It led us to think that continuing to fly over the Atlantic 
and gambling with our lives on this issue was not being cautious enough; especially 
since we were still over land at the time of the generator problem. 
 
Later, another Flight Attendant informed me that the pilots told him that we have 
seven of these generators and that only one failed. Nevertheless, it did not put me 
at ease to think that we were going to fly over the ocean even after raising 
concerns about the dangerous goods on board. Was the airplane safe enough to 
continue its voyage? It is not for me to say as I have no control over the issue but 
it sure raised concern as to problems that can be resolved over land and not while 
over the ocean. Failed generators should not be taken lightly when planning to fly 
over the Atlantic. 

Synopsis 

After one generator failed shortly after takeoff, the flight attendants aboard a 
B777-200 headed for an Atlantic crossing failed to have their concerns about the 
safety of continuing the flight properly addressed by the flight crew. 

  



 

ACN: 989901 (15 of 50) 

Time / Day 

Date : 201201 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Weather Elements / Visibility : Rain 
Light : Night 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737 Next Generation Undifferentiated 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 
Cabin Lighting : High 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Door Area 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 989901 
Human Factors : Communication Breakdown 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 
Human Factors : Distraction 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Other 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Aircraft In Service At Gate 
Result.Flight Crew : Took Evasive Action 

Assessments 



Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Environment - Non Weather Related 
Primary Problem : Human Factors 

Narrative: 1 

During the deplaning, I stepped in the forward bulkhead (aircraft right) to step out 
of the way of the provisioner and agent as they conducted their jobs of provisioning 
and paperwork exchange with the pilots. It was raining fairly hard as well, and 
water was blowing in the forward galley door. I was saying goodbye to the 
passengers. Toward the end of deplaning, a woman who looked to be in her 
twenties, turned right to exit the aircraft instead of following those people directly 
in front of her who had turned left and exited properly. I immediately caught her 
turning and began to say repeatedly, "NO, NO, NO, NO!!! Ma'am please turn 
around and go the other way". The passenger continued on and stepped out onto 
the provisioning truck, finally stopping, turning around, getting back on the aircraft, 
and exiting aircraft left. The passenger never said anything to me or any 
(company) personnel. I should have been in the galley. It is very difficult when at 
times there are 3 crew members, provisioning and agents all jockeying for the 
same galley space. Perhaps there is some sort of temporary boundary that could be 
placed between the galley area and aisle to help passengers avoid mistakes. 
Although, I'm sure this would be considered a safety hazard. 

Synopsis 

While deplaning, a passenger turned right into a B737 galley and, with the Flight 
Attendant calling to her, out into a provisioning truck before realizing the error, 
turning around and exiting the main cabin door. 

  



 

ACN: 989077 (16 of 50) 

Time / Day 

Date : 201112 

Place 

Locale Reference.Airport : ZZZZ.Airport 
State Reference : FO 

Environment 

Light : Daylight 
Ceiling : CLR 

Aircraft 

Reference : X 
ATC / Advisory.Tower : ZZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B777 Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Takeoff 
Cabin Lighting : High 
Number Of Seats.Number : 250 
Passengers On Board.Number : 248 
Crew Size Flight Attendant.Number Of Crew : 15 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Experience.Flight Attendant.Total : 32 
Experience.Flight Attendant.Airline Total : 32 
Experience.Flight Attendant.Number Of Acft Qualified On : 4 
Experience.Flight Attendant.Type : 90 
ASRS Report Number.Accession Number : 989077 
Human Factors : Confusion 
Human Factors : Other / Unknown 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Detector.Automation : Aircraft Other Automation 
Detector.Person : Flight Crew 
Were Passengers Involved In Event : N 



When Detected : In-flight 
Result.Flight Crew : Returned To Departure Airport 
Result.Flight Crew : Landed in Emergency Condition 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Captain made a PA telling the passengers that an indicator light in the cockpit was 
illuminated and should not be. There was a possible mechanical problem with the 
aircraft and we would be going back to the airport. We then got a call from the 
Purser explaining that the fire warning alarms went off in the cockpit and they 
could be heard into the business cabin. I was Flight Attendant #10 and was sitting 
in the back I could not hear them. The Purser said the Captain told her there 
maybe some kind of smoke from the air conditioner packs but he was not sure. 
That we should prepare for an emergency landing. The other flight attendants in 
the back were #2, 3, myself 10, and 11. We all got out our manuals and started to 
look over the emergency check list. We were never given [additional] information. I 
called the Purser and asked if she had any of the [additional] information. She said 
she would call me back, that the cockpit was very busy. She called me back a few 
minutes later and told me: There was a possible smoke or fire somewhere in the 
forward part of the First Class cabin, if necessary we would evacuate using slides, 
the signal would be the signaling system and we had 10 minutes until we were on 
the ground. That was the last time I spoke with the Purser until we landed safely. I 
personally never called to speak to anyone in the cockpit. I did call to ask the 
Purser if I could have one of the Chinese passengers make a PA to let the Chinese 
people know what was happening and why we were landing so quickly. The purser 
said that would be ok. She was very busy and was looking for her PA card. Prepare 
for landing PA was made. Aft flight attendant checked for bags and seatbelts, took 
our jumpseat and landed without incident. 

Synopsis 

B777 Flight Attendant describes a return to field after a cockpit alarm indicates 
smoke in the First Class cabin complicated by the lack of information provided by 
the flight crew. 

  



 

ACN: 988955 (17 of 50) 

Time / Day 

Date : 201201 
Local Time Of Day : 1201-1800 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737 Next Generation Undifferentiated 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 
Airspace.Class A : ZZZ 
Maintenance Status.Released For Service : Y 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Flight Deck 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 988955 
Human Factors : Physiological - Other 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : Physical Injury / Incapacitation 

Assessments 

Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 

Narrative: 1 

A Flight Attendant called aft after first beverage service, alerting us that she was 
having some kind of allergic reaction and needed assistance up front. The 'B' Flight 
Attendant went forward to aid her while the 'C' and I did the second beverage cart. 
While on the cart, the 'B' came to the cart and requested the [medical provider] 



headset. Soon after, the 'A' Flight Attendant paged for medical assistance, to which 
we had several responses from nurses on board. We let two nurses head forward 
and delivered the EEMK, per [medical provider's] request. The 'A' Flight Attendant 
was lying on the floor in the forward galley as the nurses tended to her, and 
eventually moved to the jumpseat. She was shaking violently and was nauseated, 
so the 'B' aided her in moving to a main cabin seat, where she sat next to one of 
the nurses. During the final descent she came forward and alerted the flight deck 
via interphone that she was having another bout of hives and needed another shot 
of the EpiPen, and following her was the nurse seated next to her. The crew and I 
encouraged the 'A' Flight Attendant to return to the main cabin seat for landing, 
and I sat alone in the forward jumpseat in the inboard position for landing. As we 
were approaching our destination, passengers seated around her stood up and 
were waving for help, but with the runway in view we asked everyone to be seated 
immediately. During our taxi into the gate I walked toward mid cabin, where the 'B' 
was also headed to check on her. Everything seemed to be relatively in control, 
other than the 'A' looking shaky, so I returned forward to my jumpseat. When we 
parked at the gate, paramedics met the flight. Customers remained seated while 
they proceeded to her seat to assist her, and she attempted to walk down the aisle 
and off of the aircraft. A Flight Attendant on airport standby was called and able to 
step onboard so we could meet the minimum crew requirements. Around row 6, the 
'A' Flight Attendant collapsed and suffered a violent seizure, with the passengers in 
row 4 attempting to loosely restrain her legs. The Agent meeting the flight hadn't 
been informed there was a medical, so I briefly explained what was happening to 
her. She called for a ground Supervisor, who worked with our Captain and 
Operations to have the aft stairs pulled up so the passengers could deplane. This 
took approximately 15 minutes from block in, since they had to move some ground 
equipment. Several First Class passengers were able to deplane after the medics 
put the 'A' Flight Attendant on oxygen and stabilized her somewhat, although she 
was still intermittently unresponsive and appeared to suffer a few more seizures. 
The 'A' Flight Attendant was able to be moved to an aisle chair and brought off the 
aircraft. 

Synopsis 

A Flight Attendant reported that at cruise the 'A' Flight Attendant had an allergic 
reaction which required medical attention including EpiPen injections to control. She 
was still very ill upon arrival. 

  



 

ACN: 988201 (18 of 50) 

Time / Day 

Date : 201201 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Night 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B767-300 and 300 ER 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Aircraft Documentation 
Aircraft Reference : X 
Problem : Improperly Operated 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 988201 
Human Factors : Training / Qualification 

Events 

Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Pre-flight 
Result.General : None Reported / Taken 

Assessments 



Contributing Factors / Situations : Incorrect / Not Installed / Unavailable Part 
Contributing Factors / Situations : Company Policy 
Primary Problem : Company Policy 

Narrative: 1 

When acquiring infant life vests to distribute from aft stowage compartment I 
noticed that Preparation for Evacuation cards dated 9/96 is still located on the 
stowage door. Our commands for evacuations and other related information on 
these cards have changed several times. These cards are severely dated! In 
addition I witnessed many improper and FAR violations by flight attendants. No 
compliance of carry on baggage stowage on floor of business class, stowing bags of 
used linens on floor in crew rest area. Also extra headsets provided by cleaning 
staff are boarded on dog houses containing emergency equipment behind row 
39CEH. This is common practice. I removed headsets to over head bin 39C as well 
as underneath seat 39C. 

Synopsis 

A B767-300 Flight Attendant reported that Preparation for Evacuation cards were 
outdated and flight attendants routinely disregard FAR's regarding cabin baggage 
stowage procedures. 

  



 

ACN: 986906 (19 of 50) 

Time / Day 

Date : 201201 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B757-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Exterior Pax/Crew Door 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Door Area 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 986906 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Flight Crew 

Events 

Anomaly.Aircraft Equipment Problem : Less Severe 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Aircraft In Service At Gate 
Result.General : Maintenance Action 

Assessments 



Contributing Factors / Situations : Aircraft 
Contributing Factors / Situations : Human Factors 
Primary Problem : Aircraft 

Narrative: 1 

After the announcement was made by me to disarm doors and crosscheck standby 
for interphone confirmation; I made the call. Door 1 and 2 were confirmed as 
disarmed and crosschecked, but door 4 indicated that 4 right was disarmed but 4 
left was jammed with all arming indicators showing disarmed. I notified the cockpit 
of the jamming and it was written up for maintenance. When the Mechanic got on 
board he indicated that the door was already open. It was discovered that door 4 
right was written up as jammed. Door 4 right was the door that was opened by 
catering. The door that was jammed was actually 4 left. We left the door once 
mechanics were on board to fix the problem. 

Synopsis 

B757 Flight Attendant reports a jammed rear entry door during gate arrival and 
attempted disarming. When mechanics arrive it is discovered that the wrong door 
may have been written up in the maintenance log. 

  



 

ACN: 986278 (20 of 50) 

Time / Day 

Date : 201112 

Place 

Locale Reference.Airport : ZZZZ.Airport 
State Reference : FO 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Make Model Name : No Aircraft 

Person 

Reference : 1 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 986278 
Human Factors : Fatigue 
Human Factors : Time Pressure 

Events 

Anomaly.Other  
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected.Other  

Assessments 

Contributing Factors / Situations : Staffing 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Company Policy 
Primary Problem : Company Policy 

Narrative: 1 

My last flight sequence was scheduled in a way that does not allow flight attendants 
to get adequate sleep and rest to do their jobs safely...or simply be able to drive 
home. Following our flight from Mexico to the United States we had a 13:41 
[daytime] layover where getting sleep during the day was required and difficult to 
do before the next two segments the following evening. I was able to sleep for 2 
hours and that was it. After flying the all night segment I was unable to rest during 
our 2:45 minute sit as we had to go through customs. There is no area available for 
us to take a break. 
 
On most of our all night international trips flight attendants are given breaks while 
basically working the same amount as we did on this sequence. Scheduling multiple 
segments during night time hours with a sit whereat is impossible to rest prevented 



me from thinking fast and clearly. I was severely fatigued. 
 
Even after taking a short nap in my car before driving home I swerved off the road 
and almost hit a guard rail because I fell asleep at the wheel. I was forced to sleep 
in my car until I was safely able to get home. I planned on calling in fatigued for 
reserve the next day but was released. I have serious concerns about fatigue 
issues over this type of scheduling. 

Synopsis 

A Flight Attendant reported cumulative unremediable fatigue induced by a 
sequence of international flight assignments without adequate opportunities for 
recuperation. 

  



 

ACN: 984267 (21 of 50) 

Time / Day 

Date : 201112 
Local Time Of Day : 1801-2400 

Place 

Locale Reference.ATC Facility : ZZZ.ARTCC 
State Reference : US 

Environment 

Light : Night 
Ceiling : CLR 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B757 Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 
Airspace.Class A : ZZZ 
Cabin Lighting : Medium 
Number Of Seats.Number : 165 
Passengers On Board.Number : 165 
Crew Size Flight Attendant.Number Of Crew : 5 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
Experience.Flight Attendant.Total : 32 
Experience.Flight Attendant.Airline Total : 32 
Experience.Flight Attendant.Number Of Acft Qualified On : 4 
Experience.Flight Attendant.Type : 100 
ASRS Report Number.Accession Number : 984267 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Detector.Person : Passenger 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 



When Detected : In-flight 
Result.General : Flight Cancelled / Delayed 
Result.General : Declared Emergency 
Result.Flight Crew : Landed in Emergency Condition 
Result.Flight Crew : Diverted 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

While cruising and three and one half hours from landing, passengers started 
ringing call lights. There was an increasing level of electrical burning smell. The 
cockpit called, as they smelled it too. It appeared it was getting worse. The Captain 
declared an emergency and told me that we were landing in a divert airport in 
fifteen minutes. The flight attendants prepared the cabin per our procedures and 
we made a rapid descent into the airport. Shortly before we landed the Captain 
called me to see if the fumes had gotten worse, and I told him they had not. He 
said not to evacuate unless that changed. We taxied to the gate and the plane went 
out of service. Another plane was ferried in and we continued on that plane to our 
destination. 

Synopsis 

A B757-200 declared an emergency and diverted to the nearest suitable airport 
when burning electrical fumes of increasing intensity were sensed by passengers, 
flight attendants and the flight crew. 

  



 

ACN: 983901 (22 of 50) 

Time / Day 

Date : 201112 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Night 

Aircraft 

Reference : X 
ATC / Advisory.Tower : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737-300 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Landing 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 983901 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Weather 
Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 



Narrative: 1 

I was on my way to the forward jumpseat for landing when I stopped to have a 
passenger bring his seat back up. As I resumed walking forward, we landed. I sat 
immediately on the aisle floor and stayed there until we cleared the runway. I got 
up and sat in my jumpseat for taxi in. We were 20 minutes early and had to wait 
for a gate. I informed my Captain during deplanning. 

Synopsis 

B737 Flight Attendant was up and walking to her jump seat when the aircraft 
landed. 

  



 

ACN: 983720 (23 of 50) 

Time / Day 

Date : 201112 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737-700 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 
Maintenance Status.Maintenance Type : Unscheduled Maintenance 

Component 

Aircraft Component : Escape Slide 
Aircraft Reference : X 
Problem : Improperly Operated 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 983720 
Human Factors : Physiological - Other 
Human Factors : Situational Awareness 

Events 

Anomaly.Aircraft Equipment Problem : Less Severe 
Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Aircraft In Service At Gate 
Result.General : Flight Cancelled / Delayed 
Result.General : Maintenance Action 

Assessments 



Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 

Narrative: 1 

I was the 'A' Flight Attendant and was feeling nauseous and dizzy during descent. 
When I reached down to disarm the L1 door I must have disengaged the girt bar 
and instead of attaching it above to disarm, I rearmed it. I attempted to open L1 
door along with the Agent, when I realized the door was still armed. We closed and 
I disarmed the door, but the slide pack had dropped into a position that prevented 
us from opening the door. Maintenance had to be called to remove the slide pack. 
We deplaned. I believe that I am experiencing symptoms of a sinus infection. The 
dizzy, nauseous sensations I was having contributed to a potentially deadly 
mistake. Even though I cross checked myself, had the red flag up, and made my 
announcement I will always be conscious of how the door feels and aware of the 
dragging sound the slide makes when the door has not been disarmed and you 
attempt to open it. That final awareness saved me from one of my worst fears. 

Synopsis 

An ill and distracted Flight Attendant failed to detach the B737 L1 girt bar and 
realized the error as the door opened, but it was too late to prevent the slide from 
detaching. 

  



 

ACN: 982456 (24 of 50) 

Time / Day 

Date : 201112 
Local Time Of Day : 1201-1800 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Ramp : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B767-300 and 300 ER 
Crew Size.Number Of Crew : 3 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Galley Furnishing 
Aircraft Reference : X 
Problem : Improperly Operated 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Galley 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 982456 
Human Factors : Training / Qualification 
Human Factors : Time Pressure 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Maintenance 
Communication Breakdown.Party2 : Flight Crew 

Events 



Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Deviation - Procedural : Published Material / Policy 
Anomaly.Deviation - Procedural : Maintenance 
Detector.Person : Flight Attendant 
When Detected : Pre-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Company Policy 
Contributing Factors / Situations : Aircraft 
Primary Problem : Procedure 

Narrative: 1 

I discovered during boarding that two of the aft galley carriers' primary restraints 
were not functioning. A Mechanic was called. He could not repair the problem but 
did not defer it or write it up. He said that officially reporting the problem would 
result in a delay. After he spoke with the cockpit they decided to send the aircraft 
with only the secondary restraints working and to not report the issue until the 
plane was enroute. 

Synopsis 

An International B767-300 was released with its aft galley carriers' secondary 
restraints operational but the primary restraints non functional because a delay 
would have been incurred to repair them. 

  



 

ACN: 981895 (25 of 50) 

Time / Day 

Date : 201111 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : A320 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 981895 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Ground Personnel 

Events 

Anomaly.Deviation - Procedural : Security 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Other Person 
When Detected : In-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 

Narrative: 1 

[In the] middle of the flight, one of the Federal Air Marshals on board started 
talking to me and inquired if I knew that he was on board. He showed me his 



badge and identified himself and his partner. He said he had talked to the 
Customer Service person and specifically asked if the crew was advised that he and 
his partner were on board; customer service said, "Yes." No one, including the 
pilots, knew they were on board until the middle of the flight. 

Synopsis 

A Flight Attendant reported that a team of Federal Air Marshals introduced 
themselves and asked if the Customer Service person had, in fact, advised the 
flight and cabin crew of their presence as they had been assured. The answer to 
both questions was negative. 

  



 

ACN: 981294 (26 of 50) 

Time / Day 

Date : 201111 
Local Time Of Day : 0601-1200 

Place 

Locale Reference.ATC Facility : ZZZ.TRACON 
State Reference : US 

Environment 

Weather Elements / Visibility : Turbulence 
Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Tower : ZZZ 
ATC / Advisory.TRACON : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : Q400 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Final Approach 
Flight Phase : Initial Approach 
Flight Phase : Descent 
Airspace.Class D : ZZZ 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 981294 
Human Factors : Physiological - Other 
Human Factors : Situational Awareness 
Human Factors : Training / Qualification 
Human Factors : Workload 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Anomaly.Inflight Event / Encounter : Weather / Turbulence 



Detector.Person : Flight Crew 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.Flight Crew : Took Evasive Action 

Assessments 

Contributing Factors / Situations : Weather 
Primary Problem : Weather 

Narrative: 1 

While I was going through cabin about mid-way, Flight Attendant B received a call 
from flight deck. She was a few rows up from the back of the cabin. Immediately 
after talking with flightdeck, we got the 10,000 FT chime. She made the PA for 
clean up and began to move forward. I was walking toward her to be briefed on 
flight deck call and to assist in final clean-up. It became extremely turbulent at that 
time so we both had to sit down in the back of aircraft. We made an announcement 
that I would come through the cabin to pick up any remaining service items as 
soon as it was possible. It never became possible so we asked passengers to place 
service items on the floor. I was unable to make it to the forward jumpseat for 
landing. After we landed we made an announcement for passengers to stay seated 
so I could make it forward for deplaning. I was not in forward jumpseat during 
landing. The event occurred to do unexpected turbulence. For safety reasons I 
could not get through the cabin. 

Synopsis 

A Q400 Flight Attendant was unable to walk from the back of the aircraft to remove 
passenger service items or be in the required jumpseat for landing because of 
turbulence.  

  



 

ACN: 980995 (27 of 50) 

Time / Day 

Date : 201111 
Local Time Of Day : 1801-2400 

Place 

Locale Reference.Airport : ZZZZ.Airport 
State Reference : FO 
Altitude.MSL.Single Value : 15000 

Environment 

Flight Conditions : IMC 
Weather Elements / Visibility : Thunderstorm 
Light : Night 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B767-300 and 300 ER 
Crew Size.Number Of Crew : 3 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Initial Climb 

Component 

Aircraft Component : Hydraulic Main System 
Aircraft Reference : X 
Problem : Failed 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 980995 
Human Factors : Situational Awareness 
Human Factors : Workload 

Person : 2 

Reference : 2 
Location Of Person.Aircraft : X 



Location In Aircraft : Flight Deck 
Reporter Organization : Air Carrier 
Function.Flight Crew : First Officer 
Function.Flight Crew : Pilot Flying 
Experience.Flight Crew.Total : 13000 
Experience.Flight Crew.Last 90 Days : 250 
Experience.Flight Crew.Type : 6000 
ASRS Report Number.Accession Number : 981139 
Human Factors : Workload 
Human Factors : Troubleshooting 
Human Factors : Situational Awareness 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : ATC 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Inflight Event / Encounter : Weather / Turbulence 
Detector.Automation : Aircraft Other Automation 
Detector.Person : Flight Crew 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : Maintenance Action 
Result.General : Flight Cancelled / Delayed 
Result.Flight Crew : Returned To Departure Airport 

Assessments 

Contributing Factors / Situations : Weather 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Flight was very turbulent. After the initial beverage service, the Purser came to the 
back and announced we had a problem with the hydraulics and needed to dump 
fuel. He said prepare for a hard landing. We picked up in between turbulence; in 
fact it was so bad that one of the liquor carts fell on its side in the coach galley. At 
one point he called and said we had 2 minutes prior to severe turbulence so I 
checked seat belts, collected any glasses, and made sure all loose bags were 
secure. We were in the aisle when there was not turbulence, talking and offering 
comfort as needed. Most of the inquiries were related to when they could return to 
the states and their connections out of our destination. The pilots told the problem 
that we had [was] with one of our systems that had 2 back ups to it, but due to 
this we needed to return to the departure airport. He said it would be turbulent as 
we needed to go back through the weather system we had just gone through to 
return and we needed to dump fuel before landing. We went back, but were too 
heavy to land so we circled above the airport with the landing gear down to burn 
more fuel. We landed without incident. Fire trucks were there just in case we 
needed them. After landing we discovered a thrust reverser was inoperative as 
well. Passengers were taken to a hotel and offered breakfast and lunch vouchers 
and a return to the airport for the next day. We left the next day after a hail and 



lightning storm delaying our fueling without incident. This flight was very turbulent 
as well. We landed a day late but safe. 

Narrative: 2 

On our initial climb, we had an EICAS message indicating R HYD QTY as we were 
passing through approximately 15,000 FT. I was flying the aircraft on autopilot and 
using heading to deviate through a large thunderstorm area. We selected the 
status page and the R HYD QTY indicated 0.00RF. The Relief Pilot referenced the 
QRH for R HYD QTY and read the checklist as the Captain accomplished the actions. 
My full attention was on deviating through the thunderstorm area and I listened as 
the checklist was accomplished. There was a little confusion with the checklist and I 
recall the Captain stating we shouldn't leave the right electric pump on with the 
pressure light illuminated. I agreed with this statement and I did see an additional 
EICAS message R HYD SYS PRESS. We talked to Dispatch and Maintenance and 
then discussed our options. After a thorough discussion we decided that we should 
return to the departure airport. We did not declare an emergency and did not ask 
for priority handling as we requested a return from ATC. After receiving a left turn 
direct the airport and we also informed them we needed to dump fuel. The 
Controller did not understand our request and after numerous attempts another 
aircraft relayed our request in his native language. After clearance we initiated the 
fuel dump clear of the thunderstorms. We prepared for our return and knew we 
would hold over an hour to burn down below our max landing weight. I briefed the 
approach and said I would use max reverse on the left thrust reverser until about 
80 KTS or until I had 3,000 FT of runway left before I would initiate brake 
application to prevent hot brakes. At that time it crossed my mind that it wouldn't 
hurt to have the fire equipment standing by just in case we have a brake fire due to 
fluid loss from a brake line and possibly hydraulic fluid on the brakes. I remember 
we commenced the approach at 319.0 LBS for the ILS. I hand flew the approach 
from about 10 miles and the landing was smooth and about 1,500 FT down the 
runway. I used maximum reverse on the left reverser (right reverser inoperative). 
We rolled out and I lightly applied the brakes at 3,000 FT remaining at about 90 
KTS. We cleared the runway and were inspected by the fire equipment. During the 
inspection I looked at the brake temperatures and the hottest reading was a 2. 
After the inspection we were cleared to taxi to the gate. 

Synopsis 

A B767-300 First Officer reported the EICAS alerted R HYD QTY followed by R HYD 
SYS PRESS, so they returned to the departure airport. A Flight Attendant reported 
passenger discomfort during the emergency because of turbulence. 

  



 

ACN: 980348 (28 of 50) 

Time / Day 

Date : 201111 

Place 

Altitude.AGL.Single Value : 0 

Aircraft 

Make Model Name : B757-200 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
ASRS Report Number.Accession Number : 980348 

Events 

Anomaly.Deviation - Procedural : Other / Unknown 
Detector.Person : Flight Attendant 
When Detected : Pre-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Manuals 
Primary Problem : Manuals 

Narrative: 1 

I am concerned regarding the Medlink number that is supposed to be provided in 
the Flight Attendant Manual but is not there. I have been contacting company via 
email as well as Onboard Updates. I have received no answer as to why company 
has no way to contact Medlink during the flight. This information has been 
requested from the company for over six months now. Another Flight Attendant 
wrote this up because they had a medical emergency and discovered there was no 
number. Why is it taking so long to get this critical information to the flight 
attendants? 

Synopsis 

A Flight Attendant reported Medlink contact information is missing from manual 
despite numerous requests to have it reinstated. 

  



 

ACN: 979190 (29 of 50) 

Time / Day 

Date : 201111 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B747-400 
Crew Size.Number Of Crew : 4 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 979190 
Human Factors : Time Pressure 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Other 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : Pre-flight 

Assessments 

Contributing Factors / Situations : Staffing 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Company Policy 
Primary Problem : Company Policy 

Narrative: 1 



Two of us were in the lobby on time but the crew bus was not yet there. The bus 
showed late and we left the hotel late as a result. We arrived at the airport and saw 
the local resident flight attendants in our crew leaving the office and the Purser 
informed us the briefing had already occurred. He was given a directive by a 
Supervisor that we all were to go directly to the gate and pick work positions which 
were left. We proceeded to the office anyway and were told once again the 
Supervisor had given a directive to the Purser that there would be no briefing.  
 
Once at gate we were not briefed by the Purser about the flight we were to work 
but only filled the slots on the briefing sheet as to work positions. No mention was 
made of cabin maintenance, special passengers or safety issues.  
 
Boarding was delayed since security and cleaners were still on board. We thus had 
approximately 10-12 free minutes and could have not only re-briefed the entire 
crew but also filled the jumpseat positions in seniority order. The Purser said he 
was going by the directive from the supervisors. I felt safety was compromised by 
this directive. 

Synopsis 

When the crew bus from the hotel was late the layover flight attendants arrived at 
the airport after the crew briefing had been completed. A Supervisor directed that 
the late flight attendants not be briefed in the interests of a timely departure. The 
reporter felt that the directive compromised the safety of the flight. 

  



 

ACN: 979187 (30 of 50) 

Time / Day 

Date : 201111 

Place 

Locale Reference.Airport : ZZZZ.Airport 
State Reference : FO 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B777-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 979187 
Human Factors : Distraction 
Human Factors : Workload 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Ground Personnel 

Events 

Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 
When Detected : Aircraft In Service At Gate 

Assessments 

Contributing Factors / Situations : Company Policy 
Contributing Factors / Situations : Staffing 
Contributing Factors / Situations : Human Factors 
Primary Problem : Company Policy 

Narrative: 1 



After doing First Class pre departure checks, I was sent to help with bag stowage. 
There is no one outside to monitor amount of baggage that comes on board. There 
was nowhere to put excessive baggage. We were stowing it on top of other bags 
anywhere we could find. The bins were overloaded. This is a hazard and when 
passengers purchase duty free on the ground that doesn't include their extra 
luggage. We are trying to do predeparture services mandated by the company, 
hanging coats and trying to help passengers, put away luggage and deal with 
agents trying to get us off on time. Everyone now carries larger than 45 linear inch 
bags and they just cannot fit. They are too heavy, too large and yet they are on the 
planes. Someone is going to get injured.  
 
I can't even lift my own suitcase let alone a passengers. Please address this issue. 
The company only cares about on time departures, not about bag stowage or size. 
We have non safety related duties that seem to trump safety. This is ridiculous! 
Why are we now being pushed to serve alcohol on the ground to passengers that 
will be able to have a drink after we take off? Don't we want sober customers in the 
event of an emergency? We are getting away from safety and driven by customer 
wants, not needs, and the company is going right along with it. 

Synopsis 

A B777 Flight Attendant addressed her concerns regarding passenger carry-on 
baggage, predeparture passenger service and her belief that considerations other 
then safety are driving company decisions with regard to passenger service. 

  



 

ACN: 978442 (31 of 50) 

Time / Day 

Date : 201111 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B767-300 and 300 ER 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Flight Phase : Parked 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 978442 
Human Factors : Physiological - Other 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Anomaly.Ground Event / Encounter : Other / Unknown 
Detector.Person : Ground Personnel 
Were Passengers Involved In Event : Y 
When Detected : Aircraft In Service At Gate 
Result.General : Physical Injury / Incapacitation 
Result.General : Evacuated 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Airport 
Primary Problem : Airport 

Narrative: 1 

There was an intense fuel smell in the cabin. After a few minutes the fueler, 
smelling of fuel, entered the plane and told the purser to tell everybody to get out 
of the plane. The purser initiated an evacuation and I repeated the announcement 



in Spanish: "everybody leave the plane immediately." The evacuation took about 
ten minutes. I helped to evacuate the last passenger who was in a wheelchair. The 
passengers and flight attendants stayed in the gate area but the smell of fuel was 
still intense. We all could clearly see the fuel gushing out from the fueling 
underground tank.  
 
Paramedics were called. They advised us to seek fresh air. A company supervisor 
led us to the in flight office. Later we returned to pick up our bags. At that time we 
stayed on board for about 30 minutes as passengers came to get their own bags. 
Needless to say, we flight attendants were lightheaded. Our faces were reddish and 
some of us were having minor palpitations. Once, when I went to the bathroom in 
flight operations, the purser was vomiting. I myself was feeling nauseous and 
lightheaded. We all went to the clinic accompanied by a company supervisor. 

Synopsis 

The flight attendants aboard a B767-300 initiated an evacuation at the gate when 
the underground fueling receptacle at the gate hemorrhaged. An alert fueler raced 
to the cabin to alert those aboard. 

  



 

ACN: 978221 (32 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 1801-2400 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : EMB ERJ 170/175 ER&LR 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Cruise 
Airspace.Class A : ZZZ 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 978221 
Human Factors : Training / Qualification 
Human Factors : Human-Machine Interface 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Manuals 
Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 

Narrative: 1 



The passenger was an elderly lady who pre-boarded the aircraft because I helped 
attach her portable oxygen concentrator (which was approved) to the bar 
underneath her seat. Other than her age and the concentrator, nothing was 
apparent for the majority of the flight that would suggest she was unhealthy in any 
other way or unable to fly. When there was approximately one and a half hours left 
of the three hour flight she started to fan herself with the safety demo card. I 
recognized this and asked her what the matter was. She told me she was just hot. 
I first made sure her gasper vent was opened all the way and then I lowered the 
cabin temperature; I also asked if there was anything else I could do for her. She 
said no. Her companion was testing her oxygen levels with a pulse oximeter. They 
told me that her oxygen levels were a little lower than normal (at about 90). I 
asked if there was anything I could do and they told me that they wanted to wait 
just a few minutes to see if the levels would start to rise again. I informed the 
other flight attendant, of the situation after I talked to the pilots over the 
interphone.  
 
I also told them that if her oxygen level dropped anymore, we would use the 
oxygen on the aircraft for her. One of the times I checked her oxygen level had 
dropped to 88, a little below normal. At this time, I went to the back to inform the 
other Flight Attendant and called the pilots to tell them we would be using the 
oxygen on her. I got the forward oxygen out of the latch and brought it to her seat. 
I turned the knob on the bottle to start the flow of oxygen and both the other Flight 
Attendant and I tried to turn the red bayonet fitting to stop the oxygen from 
flowing into that tube. Neither of us could get it. We put the oxygen mask attached 
to the blue fitting over the passenger's head and tightened it. We told her we would 
still continue to check in on her. We checked her oxygen levels on the pulse 
oximeter again and it gained back to about 99 at this time (and for the remainder 
of the flight). At this time, there was approximately 40 minutes left of flight. I 
returned the galley area and checked in the FAM on what it said to do to stop the 
flow of the Flight Attendant Bayonet Fitting and tube. It reads, "Disconnect the 
bayonet fitting of mask not in use to preserve oxygen." I went back and tried again 
to detach the fitting, but was unsuccessful. I called the Captain, to tell him what 
was happening and ask if he or the First Officer could come out and try to 
disconnect the fitting because the other Flight Attendant and I couldn't get it. After 
explaining to him that we both thought we were supposed to turn the fitting to 
disconnect it and were unable to, he said he thought it would be ok if we just left it 
as is, considering there was only about 35 minutes left in flight and he didn't know 
how to disconnect it either. 
 
We soon got the "prepare for arrival" briefing from the flight deck and had started 
our descent. We did our usual jobs preparing for arrival, cleaning up, and 
compliance checks as we made it to 10,000 FT and sterile cockpit. When I was 
cleaning up glasses and such in First Class, I again checked to see how she was 
doing and her condition was stable; her oxygen levels were maintained around 98 
or so. I checked the bottle meter and it had only dropped approximately 300 or 400 
PSI below its full state. We soon took our seats for landing. I approached them and 
helped detach the bottle from the bar at the bottom of her seat and her companion 
had already detached her concentrator. She walked off the plane and to the 
wheelchair, which was, by this time, waiting for her. It wasn't until now, when we 
were looking at the oxygen bottle, that we realized it was depleted and empty. 
Since the duration of the bottle is supposed to be approximately 1 hour and 15 
minutes, neither of us thought this would happen. The Captain came and looked at 
it himself as well and we all came to the conclusion that this must have occurred 



because both tubes were still connected and the oxygen was flowing at not just the 
normal four liters/minute for the passenger or even eight liters/minute for flight 
attendant, but at twelve liters/minute. Maybe somewhere in the FAM put how to 
disconnect the bayonet fitting. 

Synopsis 

An EMB175 Flight Attendant was using a portable oxygen bottle for an elderly 
passenger. Neither Flight Attendant in the cabin was able to figure out how to 
disconnect or stop the oxygen flow to the Flight Attendant Mask which was also 
connected to the bottle. The bottle was empty after landing. 

  



 

ACN: 977752 (33 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 0601-1200 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 

Environment 

Light : Daylight 
Ceiling : CLR 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Ferry 
Flight Phase : Cruise 
Cabin Lighting : High 
Number Of Seats.Number : 140 
Passengers On Board.Number : 0 
Crew Size Flight Attendant.Number Of Crew : 5 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Experience.Flight Attendant.Total : 25 
Experience.Flight Attendant.Airline Total : 25 
Experience.Flight Attendant.Number Of Acft Qualified On : 3 
Experience.Flight Attendant.Type : 80 
ASRS Report Number.Accession Number : 977752 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : In-flight 
Result.General : Maintenance Action 
Result.Flight Crew : Returned To Departure Airport 

Assessments 



Contributing Factors / Situations : Aircraft 
Contributing Factors / Situations : Procedure 
Primary Problem : Aircraft 

Narrative: 1 

Plane came in on the day prior with a report of a strong electrical burning smell 
coming from aft right lavatory. Local mechanics worked on plane for 3 hours and 
were not able to find the problem. Then more mechanics worked overnight and 
were not able to find the problem. We overnighted and arrived at the airport on the 
next day for an early departure. Captain was not satisfied with the findings. After 
talking with Maintenance, Chief Pilot and Scheduling none would make a decision 
on what to do. Finally they asked us to go to the plane, run the engines for a while 
and see if smell reoccurred which it did not. We were then released to ferry the 
plane back. About 20 minutes into the flight, we checked the lavatory to discover a 
strong burning smell and the decision was made to return to land ASAP. When we 
arrived we were met by fire squad who checked the plane and found nothing. The 
flight was then canceled and we were dead headed back to base. 

Synopsis 

MD80 Flight Attendant reports being part of a ferry crew asked to bring an aircraft 
back to base with an unresolved history of electrical burning smells from the right 
aft lavatory. Twenty minutes into the flight the smell returns and the flight returns 
to the departure airport. 

  



 

ACN: 977727 (34 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 0001-0600 

Place 

Locale Reference.ATC Facility : ZZZ.ARTCC 
State Reference : US 
Altitude.MSL.Single Value : 21000 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737 Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Climb 
Flight Phase : Taxi 
Airspace.Class A : ZZZ 

Component 

Aircraft Component : Exterior Pax/Crew Door 
Aircraft Reference : X 
Problem : Improperly Operated 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 977727 
Human Factors : Training / Qualification 
Human Factors : Communication Breakdown 
Human Factors : Distraction 
Human Factors : Situational Awareness 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Flight Crew 

Person : 2 



Reference : 2 
Location Of Person.Aircraft : X 
Location In Aircraft : Flight Deck 
Reporter Organization : Air Carrier 
Function.Flight Crew : Pilot Not Flying 
Function.Flight Crew : Captain 
Qualification.Flight Crew : Air Transport Pilot (ATP) 
ASRS Report Number.Accession Number : 978979 
Human Factors : Distraction 
Human Factors : Workload 
Human Factors : Situational Awareness 
Human Factors : Training / Qualification 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Person : 3 

Reference : 3 
Location Of Person.Aircraft : X 
Location In Aircraft : Flight Deck 
Reporter Organization : Air Carrier 
Function.Flight Crew : First Officer 
Function.Flight Crew : Pilot Flying 
Qualification.Flight Crew : Air Transport Pilot (ATP) 
ASRS Report Number.Accession Number : 978981 
Human Factors : Distraction 
Human Factors : Training / Qualification 
Human Factors : Situational Awareness 
Human Factors : Communication Breakdown 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Aircraft Equipment Problem : Less Severe 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Taxi 
When Detected : In-flight 
Result.General : Maintenance Action 
Result.Flight Crew : Returned To Departure Airport 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Human Factors 

Narrative: 1 

After we had done the safety briefing, we were in the back galley. The aircraft was 
in taxi out mode. The other Flight Attendant noticed that the safety strap at the L2 
door was stuck in the door. I tried to pull it back in, but it would not budge. I saw 



some light coming through from where the strap was. I called the flightdeck, 
apologized for interrupting, and asked if they were showing any indications of the 
integrity of the seal being breeched. He said everything looked fine. I told him 
about the strap. I said that if he could stop the aircraft, I could quickly crack the 
door and bring the strap back in. He said it wasn't as easy as that because the 
aircraft was already pressurized. I then asked him what the ramifications could be 
if we left it alone. He said that it might cause a squealing sound on climb but should 
eventually go away when we leveled off. So, I said as long as there weren't any 
warning bells, and he was comfortable with leaving it, then I would leave it alone. I 
also said that I would contact him if anything happened. As soon as we took off, 
the door started squealing, and it actually got louder the higher we went. It could 
be heard full force all the way up to the divider. It was like a horn being blown. I 
waited until 10,000 to see if it would go away, but it didn't. I called the pilots, and 
they could hear it over the intercom without me telling them. He suggested putting 
a wet rag on it. That didn't do anything. No one was complaining about any 
physical reactions, except the other Flight Attendant was getting a headache. The 
noise was just so obnoxiously loud that it wasn't right to put the passengers 
through it. So, the Captain returned to the departure airport. On the ground, a 
mechanic from one of the smaller airlines, came and checked out the door seal, 
said it was fine, we took on more gas, and we left. Maybe emphasizing something 
like "strap check" in the whole door closure routine. 

Narrative: 2 

Excessively loud squeal from L2 Door caused by safety strap caught in door 
pressure seal. [I] elected to return to the departure airport to remove safety strap. 
Flight Attendant called us in the cockpit from the back of the aircraft while we were 
approaching the runway prior to takeoff to advise us that a safety strap was caught 
in an aft service/entry door. After a discussion of the situation with the crew and 
verification by the Flight Attendant visually and by cockpit indication that the doors 
were closed and locked, my assessment was that there were no associated safety 
of flight issues and no risk of damage to the aircraft. I discussed my assessment 
with the crew, considered the alternatives and the comfort level of the crew with 
the process, and elected to go. As is the case in situations like this, there were 
factors that biased my assessment that it would be OK to fly with the strap in the 
door frame. My bias factors were: 1. Previous experience. I had experienced safety 
straps in the doors of Boeing aircraft on occasion over the years, and had discussed 
with others their experiences. That basis of experience set my frame of reference 
to the situation. My mindset was that if there was no metal piece of the strap 
caught in the door, and nothing extending to the outside of the door, that we could 
operate with safety and without risk of aircraft damage. 2. Progress of flight and 
operational considerations.  
 
We were operating out of an airport without a Control Tower, with a limitation for 
one IFR or special VFR aircraft allowed to operate in the airspace at a time. We had 
our clearance, and had aircraft waiting behind us to receive their clearance after we 
exited the airspace. We discussed the possibility of having the Flight Attendant pop 
open the door and pull the strap in, but we were pre-pressurized for takeoff and I 
was not keen on the safety aspect of having the door popped open without stairs 
up to the aircraft. So the remaining option was to taxi down the runway and back 
to the ramp, shut down, bring the stairs, and open the door to clear the strap. That 
option also would have made it necessary to refuel to bring us back to our required 
fuel after the taxi burn, which at this particular airport equates to a significant wait 
time for the fueler to show up. Did I make the right choice? No. That was apparent 



to me immediately during climbout when the flight attendants called on the Service 
Interphone and I could hear the squeal in the background. I had heard pressure 
squeals in the past but nothing close to the loudness of this one. Would I make that 
choice again? No. What I will do and what I would share with other crews is that it 
is necessary to clear the strap from the door frame prior to flight. Doesn't matter if 
it requires a taxi-back, another de-ice, more fuel, ATC clearance issues, or any 
other operationally undesirable factors which exist. 

Narrative: 3 

[Narrative 3 has no additional information] 

Synopsis 

A B737's L2 door safety strap was trapped in the door seal after it was closed but 
the crew decided to depart only to return to the departure airport because of the 
excessively loud squeal. 

  



 

ACN: 977544 (35 of 50) 

Time / Day 

Date : 201110 

Place 

Altitude.AGL.Single Value : 0 

Environment 

Light : Night 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737-700 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Phase : Parked 
Cabin Lighting : High 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
ASRS Report Number.Accession Number : 977544 
Human Factors : Fatigue 

Events 

Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Aircraft In Service At Gate 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 

Narrative: 1 

I commuted in for my trip [and] I was hoping to get some sleep in my crash pad 
prior to my check-in, but I was locked out and was unable to get any rest. By the 
time we arrived [at destination] with an aircraft swap, I was so tired that I left all 
my food and makeup on the plane and didn't realize it until we got to our next gate 
and our original aircraft had pushed. We were delayed over 30 minutes waiting for 
connecting passengers, which made the day even longer. When preparing to do the 
safety demo, I was so tired that I initially grabbed a trash bag and was standing 



there holding that until the "A" Flight Attendant asked me what I was doing and 
told me we were doing the safety demo not cleaning the aircraft. When we arrived 
[at next destination], I was so tired that I completely forgot to disarm the forward 
galley door. After the passengers deplaned and I made my way to the back of the 
aircraft, the "A" Flight Attendant told me via the interphone that I had forgotten to 
disarm my door. [This] is a non-provisioning city, so no one was coming through 
that door, and "A" disarmed it for me before we left the plane. In 10 years as a 
Flight Attendant, I have never forgotten to disarm a door and can only attribute it 
to my extreme fatigue from my very early morning commute and my very long 
day. 

Synopsis 

A Flight Attendant described being so fatigued she failed to complete her SOP 
duties. 

  



 

ACN: 977119 (36 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 1201-1800 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Tower : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B757-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Taxi 
Maintenance Status.Records Complete : N 
Maintenance Status.Released For Service : Y 

Component : 1 

Aircraft Component : Exterior Pax/Crew Door 
Manufacturer : Boeing 
Aircraft Reference : X 
Problem : Malfunctioning 

Component : 2 

Aircraft Component : Escape Slide 
Aircraft Reference : X 

Component : 3 

Aircraft Component : Door Warning System 
Manufacturer : Boeing 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Door Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 



Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
Experience.Flight Attendant.Total : 18 
ASRS Report Number.Accession Number : 977119 
Human Factors : Communication Breakdown 
Human Factors : Troubleshooting 
Human Factors : Confusion 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party2 : Flight Crew 
Analyst Callback : Completed 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : Taxi 
Result.General : Maintenance Action 
Result.Flight Crew : Diverted 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Company Policy 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

After safety demonstration while taxiing, I noticed the light indicator at Door-2R 
(Right) was not "On". I recalled seeing it on before the All Call after doors were 
armed. I immediately contacted the Purser who contacted the pilot. Flight 
Attendant sitting at Door-2R pressed the light button several times to see if it 
would turn on and nothing happened. I took the light out of Door-2L (Left) and put 
it on 2R to see if it was the light bulb that was burnt and it still did not turn on. I 
called the Captain even though he had just said prepare for take-off. I explained to 
him that our Safety Checks for this particular door required three visual checks and 
that the light would not turn on. He asked me to remove the light at 2R and put it 
on 2L which I did and it worked at 2L. He instructed us to disarm the door, crack it 
open, close it and re-arm it which we did. The light came on and four seconds later 
turned off again.  
 
I called the pilot again and informed him that the light had turned off again. After a 
few minutes the pilot said he felt it was electrical and decided to go with it, as is. I 
explained that I was not comfortable with his decision since my Checks did not 
match, but he was the Captain and he had final authority on the matter. 
I'm not sure why he decided to defer the light since I don't know what the MEL 
says, but it made me uncomfortable, especially when less than 20 minutes later we 
get a call for a cabin advisory telling us about a hydraulic problem on the left side 
of the plane and had to divert.  
 
My concern is we have a book that is black and white when it comes to our doors 
and all Checks are supposed to be in place. I don't have the option of deciding that 



I "think" the door is armed but I'm not sure. I think it's irresponsible to give us a 
clear manual with instructions and then tell us that it's OK for some of the 
components not to be in place. If that's the case, then we should be given a clear 
explanation as to why the door is OK to go the way it is and why is the light not 
turning on when it's supposed to when it's not the light bulb that is out. How am I 
to be sure that my door is armed? It's my life in jeopardy and if it's the only way 
for me to get out I don't want to guess that my door is armed. Yes, it was not my 
door since I was at 2L, but I am still sitting back there and there is always the 
possibility of my door being blocked for whatever reason, if we had to evacuate. I 
would like an explanation as to why we left with this door clearly not meeting the 
standards of my Flight Attendant Manual and why it was assumed that it was an 
electrical malfunction. 

Callback: 1 

Reporter stated no one in the company has explained to her why the passenger 
Door-2Right overhead ARMED light would not illuminate with the door closed locked 
and the slide handle selected to the armed position. Or why it was OK to continue 
the flight, not knowing what to expect from Door-2Right, whether or not the door 
would function as expected. The door slide girt bar is hidden when the door is 
closed. Also the cause of a hydraulic problem on the left side of the B757 that 
required diverting to another airport twenty minutes later was not explained. 
Passengers were transferred to a B767-300 aircraft. Reporter stated she has been 
flying 18 years as a Flight Attendant. 

Synopsis 

A Flight Attendant reports their flight crew continued with the taxi and takeoff of a 
B757-200 aircraft after she reported that passenger Door-2R overhead ARMED light 
would not illuminate with the door closed, locked and the slide handle in the 
"Armed" position. Flight diverted twenty minutes later. 

  



 

ACN: 977107 (37 of 50) 

Time / Day 

Date : 201110 

Place 

Locale Reference.Airport : ZZZZ.Airport 
State Reference : FO 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
ATC / Advisory.Tower : ZZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B777-200 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Landing 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 977107 
Human Factors : Communication Breakdown 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 
Human Factors : Training / Qualification 
Human Factors : Confusion 
Communication Breakdown.Party1 : Flight Attendant 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Deviation - Procedural : Published Material / Policy 
Anomaly.Deviation - Procedural : FAR 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : In-flight 

Assessments 

Contributing Factors / Situations : Human Factors 
Primary Problem : Human Factors 



Narrative: 1 

This was a full flight with a service of sandwiches and drinks. The flight time was 38 
minutes. The Purser was helping in the back and asked if we heard the double 
chimes. All four of the coach flight attendants did not hear it. I told her to go ahead 
and make the arrival announcement but she said that she did not feel comfortable 
doing so with the seatbelt sign not on. 
 
Later the Captain made the seatbelt sign announcement and illuminated the 
seatbelt sign. I checked seatbelts and returned to the galley and my jumpseat. We 
were over the water then. Later still the Purser made the arrival announcement. 
We made our safety checks. I was locking door three lavatories and I looked 
outside to see the runway. I saw jumpseat at 3R was vacant but did not want to sit 
in someone else's jumpseat if they could make it back to it. I landed in the aisle 
standing up between doors three and four. There were at least 3 other flight 
attendants standing on arrival as well.  
 
As soon as the airplane slowed I made it back to my jumpseat and strapped in. The 
Purser and the Captain were well aware of what happened. The Purser said that she 
wished that she listened to her gut instinct and made the arrival announcement 
when she heard the double chime or called the cockpit to see if they did in fact ring 
the double chime since the rest of us did not hear it.  
 
We would like to still have the "flight attendant prepare for landing" announcement 
which we are so used to. We do need to have the arrival announcement made 
earlier. It would be great if the double chimes and the seat belt sign would go off 
together and we could do the arrival and safety checks then. We need to be more 
aware of this issue to not have it repeated in the future. 

Synopsis 

A breakdown in communication between the flight and cabin crews as well as 
amongst the flight attendants themselves resulted in several flight attendants still 
standing and performing safety duties at touchdown. 

  



 

ACN: 976806 (38 of 50) 

Time / Day 

Date : 201110 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Make Model Name : B757-200 
Mission : Passenger 
Flight Phase : Parked 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Door Area 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 976806 
Human Factors : Situational Awareness 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 
When Detected : Pre-flight 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 
Primary Problem : Ambiguous 

Narrative: 1 

Upon boarding to our flight our crew noticed a five inch gap between the airplane 
and the jet bridge. The purser informed the gate agent we needed that fixed as we 
were already aware of a toddler on our flight. The agent said there is nothing they 
can do and the Mother should be holding his hand. The Purser then asked her to at 
least make an announcement of the gap. I was at door two and a woman holding 
her toddlers hand began to board. The mother let go of the little boys hand since 
she was holding three bags. The little boy was in front and as soon as he stepped 
on he walked right into the gap and fell down up to his chest. His legs were 
dangling above a fifteen foot drop. If it wasn't for his arms extended out and his 



size he would have fallen to the ground. I ran over and grabbed his arms. Under 
the circumstances his Mother was quite calm for what could have transpired. I and 
the purser were very attentive to them through out the flight. Had the agent 
listened to us this never would have happened. This incident could have been fatal. 

Synopsis 

During preflight a B757 Flight Attendant notices a five inch gap between the jet 
bridge and the aircraft and asks the gate agent to correct the problem. The 
problem was not corrected and during boarding a toddler fell into the gap. 

  



 

ACN: 976300 (39 of 50) 

Time / Day 

Date : 201110 

Place 

Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B767-300 and 300 ER 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Taxi 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
ASRS Report Number.Accession Number : 976300 
Human Factors : Other / Unknown 

Events 

Anomaly.No Specific Anomaly Occurred : All Types 
Detector.Person : Flight Attendant 
When Detected : Routine Inspection 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Company Policy 
Primary Problem : Ambiguous 

Narrative: 1 

My Flight Attendant Manual states that when we are playing a safety video am 
supposed to be near seats 13a/b. In the mean time there is nobody standing by 
doors 2L/R even though Flight Attendant Eight is standing by Row 28 right side, 
nobody is covering the doors in the back should an emergency occur. I know that 
procedure is done with minimum flight attendant crew on board. NOW WHY don't 
we have two sets of procedures for a full complement of flight attendants on board 
where the number three and four stands in the back by the doors or near, while 
number five and six do the safety demo? These two flight attendants are already in 
that position when safety demo is playing. It makes no sense. With full complement 
of flight attendants on board these two back flight attendants should stand in the 



back. What will it take for this procedure to changed? I believe this procedure 
should be revised to accommodate a full staff of flight attendants on board a B767 
to cover all doors. 

Synopsis 

A B767-300 Flight Attendant does not understand the company policy of not having 
flight attendants stationed at doors 2L/R during the safety demo when operating 
with a full compliment of flight attendants. 

  



 

ACN: 976294 (40 of 50) 

Time / Day 

Date : 201110 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737-700 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Initial Approach 
Cabin Lighting : High 

Component 

Aircraft Component : Escape Slide 
Aircraft Reference : X 
Problem : Design 
Problem : Improperly Operated 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Door Area 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 976294 
Human Factors : Situational Awareness 
Human Factors : Distraction 
Analyst Callback : Completed 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Aircraft 



Contributing Factors / Situations : Company Policy 
Primary Problem : Company Policy 

Narrative: 1 

I have noticed several slides with no flap over the pull handle when slides are 
armed. Many of my fellow crew members and I agree that this is a very dangerous 
situation. Many passengers come back to the aft galley to stand, stretch, or bring 
their kids back to use the lavatory. We are afraid a little kid will reach down while 
the parents aren't looking and pull the exposed handle. Or someone will lay a bag 
on the floor near the door and catch something on the handle and engage the slide. 
Many times during the flight, we are out in the cabin and can't always watch the 
doors.  

Callback: 1 

The Reporter confirmed that the flap being discussed is attached on the lower door 
slide pack intended to cover the girth bar and manual slide activation handle.  

Synopsis 

A B737-700 Flight Attendant reported that the flap covering the after galley door 
girth bar and emergency escape manual slide handle was missing and created the 
potential for an accidental slide activation.  

  



 

ACN: 975995 (41 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 1801-2400 

Place 

Locale Reference.ATC Facility : ZZZ.TRACON 
State Reference : US 

Aircraft 

Reference : X 
ATC / Advisory.TRACON : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B757-200 
Mission : Passenger 
Flight Phase : Initial Climb 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 975995 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.Flight Crew : Diverted 
Result.Flight Crew : Landed As Precaution 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Not long after takeoff we became aware of a burning electrical smell. We noticed 
that it was through-out the entire cabin and it didn't seem to be coming from any 
laptop batteries. The passengers noticed it as well and a few were becoming 
anxious. The #1, #3 Flight Attendants and the Captain were more involved and 
made several PA's. Within minutes we were on our way. Once at the gate, fire and 
rescue boarded and checked for heat and found none. 

Synopsis 



B757 Flight Attendant reports a burning electrical smell shortly after takeoff. When 
the source cannot be determined the flight diverts to a suitable airport. 

  



 

ACN: 975988 (42 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 0001-0600 

Environment 

Weather Elements / Visibility : Turbulence 
Light : Daylight 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : B737-800 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 
Airspace.Class A : ZZZ 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 975988 
Human Factors : Communication Breakdown 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 
Human Factors : Physiological - Other 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Flight Attendant 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Anomaly.Inflight Event / Encounter : Weather / Turbulence 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : Physical Injury / Incapacitation 
Result.Flight Crew : Took Evasive Action 

Assessments 



Contributing Factors / Situations : Weather 
Primary Problem : Weather 

Narrative: 1 

We were all just finishing our service. The Number 2 and 4 had just finished the 
service and were putting away the galley supplies and carts. I got a call from the 
Captain to take our seats, by the time I called to the back which was seconds we 
hit severe turbulence. The Number 3 and I barely made it to our jumpseats, the 
Number 2 and 4 didn't have enough time. Flight Attendant #2 didn't make it in her 
jumpseat and came off the ground and was thrown around. Flight Attendant #4, I 
believe finally made it to her jumpseat but was also tossed around before she could 
buckle up. It was severe turbulence. Maybe if the pilot had come on the PA and 
said "flight attendants take your seats" these injuries might have been prevent. 
They forget how bad turbulence gets in the back of the 737. I don't remember the 
exact time of the incident. 

Synopsis 

A B737-800 Flight Attendant reported very little warning about impending severe 
turbulence so two flight attendants were not in their jumpseats and were tossed 
around. 

  



 

ACN: 975557 (43 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 0001-0600 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B737-400 
Operating Under FAR Part : Part 121 
Mission : Passenger 
Flight Phase : Taxi 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 975557 
Human Factors : Situational Awareness 

Person : 2 

Reference : 2 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Cabin Activity : Safety Related Duties 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 975737 
Human Factors : Other / Unknown 

Events 

Anomaly.Aircraft Equipment Problem : Less Severe 
Detector.Person : Flight Attendant 
When Detected : Taxi 
Result.General : Maintenance Action 

Assessments 



Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Ambiguous 

Narrative: 1 

The left aft jumpseat had been MEL'd and was in-operative so we were informed to 
just take the right aft jumpseat instead. When preparing to take the jumpseat 
before takeoff the "C" Flight Attendant and I tried adjust the seat belt straps on the 
right aft jumpseat and were unable to do so. The straps were very stiff, we thought 
possibly from lack of use and they were covered in what seemed to be dirt and 
sodas/coffee/ back galley spills. I was unable to tighten the lap belt or arm belts at 
all leaving a huge possibility for me to slide right out or receive whiplash if the 
plane were to slam on the breaks while taxing or if anything should happen. The 
"C" Flight Attendant was unable to loosen her left arm strap enough to even put her 
arm in it and her lap belt was also so lose that if anything were to happen we would 
be harmed. Both her and I discussed what we should do as to this was very unsafe 
for us and we decided since we were close to take off and the whole back row of 
seats where not filled, we ran up to the last row isle seat. The "C" sat in the c seat 
and I sat in the d seat and we discussed if we needed to get to an exit, a plan of 
who would run first and how the process would go, we buckled up and the plane 
took off. Up at cruising altitude we informed the pilots of the situation and they said 
that both of the jumpseats had been written up in the log book, so we felt that we 
made the safe decision for the fact that nobody told us. After our landing a 
mechanic came out and said that it was written up in the log book but showed as 
safe to sit in so it couldn't be labeled as in-operative. We asked him if there was 
anything he could do to make the straps adjust and he was able to help us try and 
adjust it enough to where we could get in and out somewhat easily and not slide 
around too much. We both still had to wear the straps very loose and when we 
were taking the jumpseat each time that day the "C" still had issues even getting 
that left shoulder IN the strap. We felt that the whole jumpseat was a very unsafe 
situation as both of us could have been seriously injured if there were and 
turbulence or emergency situations. 

Narrative: 2 

The B Flight Attendant and myself had to sit in the R2 jumpseat due to L2 jumpseat 
being inoperative. We realized that we couldn't adjust the straps to our bodies. 
They were stuck. We briefed and sat in the last row of seats. The Mechanic came 
on after flight and adjusted with great strength for us. We were able to then fly 
safely in the R2 jumpseats. 

Synopsis 

B737 flight attendants are instructed to use the right aft jumpseats due to the left 
aft jumpseats being MEL'd. Just prior to takeoff it is discovered that the right 
jumpseat seatbelts and shoulder straps cannot be adjusted and the flight 
attendants quickly move to open seats in the last row of passenger seats. 

  



 

ACN: 975551 (44 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 1201-1800 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 

Aircraft 

Reference : X 
ATC / Advisory.Center : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Mission : Passenger 

Component 

Aircraft Component : Electrical Power 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
ASRS Report Number.Accession Number : 975551 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Detector.Person : Flight Attendant 
Detector.Person : Flight Crew 
When Detected : In-flight 
Result.General : Declared Emergency 
Result.Flight Crew : Returned To Departure Airport 
Result.Flight Crew : Landed As Precaution 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Approximately thirty [minutes] out from departure, all the lights on the aircraft 
started blinking rapidly, along with a continuous chime. The Captain informed me of 



an electrical problem, to prepare for an emergency landing, [it would be] twenty 
minutes back to the airport and evacuation was not expected. We went through the 
planned emergency checklist in order up to the point of assigning/briefing 
assistants when the Captain had us prepare for landing. We landed and taxied to 
the gate with no problems. All other crew members (cockpit and cabin) acted in a 
calm, professional manner. 

Synopsis 

An MD80 electrical problem shortly after departure resulted in a return to the 
departure station as reported by a participating Flight Attendant. 

  



 

ACN: 974676 (45 of 50) 

Time / Day 

Date : 201107 
Local Time Of Day : 1201-1800 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Flight Conditions : VMC 
Light : Daylight 
Ceiling : CLR 

Aircraft 

Reference : X 
ATC / Advisory.Ramp : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : A330 
Crew Size.Number Of Crew : 3 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 
Cabin Lighting : High 
Number Of Seats.Number : 258 
Passengers On Board.Number : 0 
Crew Size Flight Attendant.Number Of Crew : 9 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Experience.Flight Attendant.Total : 19 
Experience.Flight Attendant.Airline Total : 12 
Experience.Flight Attendant.Number Of Acft Qualified On : 10 
Experience.Flight Attendant.Type : 75 
ASRS Report Number.Accession Number : 974676 
Human Factors : Physiological - Other 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Smoke / Fire / Fumes / Odor 
Anomaly.Deviation - Procedural : Published Material / Policy 
Anomaly.Ground Event / Encounter : Other / Unknown 



Detector.Person : Flight Attendant 
Were Passengers Involved In Event : N 
When Detected : Pre-flight 
Result.General : Work Refused 
Result.General : Physical Injury / Incapacitation 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

Was situated in aft galley when a cabin crew member walked to the aft and 
observed an odor in the aft section of the aircraft. Was unaware of the odor until I 
appeared in cabin and walked forward. Detected oil odor. Dissipated near the 2L 
door and forward. Reported odor to the lead purser and flight deck. Maintenance 
summoned to aircraft. One member (unnamed) also detected odor. Stepped off 
aircraft due to fumes. Passenger boarding had not commenced as the aircraft was 
being repaired because of faulty fuel filters. Contacted the local union due to 
concerns over the odor as the front end crew did not write up the odor and 
Maintenance dismissed the cabin crew's concerns. During this time period the cabin 
crew gathered in the front section of aircraft, and unbeknown to us, Maintenance 
closed the 2L door and fired up the engines with crew onboard. This caused several 
crew members to feel ill. After door was reopened, crew voluntarily asked to be 
taken off the trip as we felt unsafe to fly aircraft transatlantic with the problem. 
Company sent cabin crew to emergency care to be evaluated where several crew 
members were treated with nebulizers and albuterol injections. I suffered from 
severe headache/tingling of limbs/dizziness and an ongoing cough. Company did 
not cancel flight, but replaced us with reserve crew and original flight deck crew. 
Had to be seen by company physician to return to work, although company forced 
us to use sick time and did not pay us for the occurrence. This in turn absolves any 
wrongdoing on their part. Maintenance should have taken a more serious approach 
to dealing with this problem and the flight deck should have written up this problem 
instead of dismissing our concerns. 

Synopsis 

An A330 Flight Attendant reported detecting an oil odor in the aircraft from the 2L 
door forward during preflight. Maintenance subsequently ran the engines with 
closed doors for another reason after which the reporter became ill and sought 
medical attention. 

  



 

ACN: 973934 (46 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 1801-2400 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Cruise 

Component 

Aircraft Component : Oxygen System/Pax 
Aircraft Reference : X 
Problem : Failed 
Problem : Malfunctioning 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 973934 
Human Factors : Confusion 
Human Factors : Time Pressure 
Analyst Callback : Attempted 

Person : 2 

Reference : 2 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
ASRS Report Number.Accession Number : 974317 

Person : 3 

Reference : 3 
Location Of Person.Aircraft : X 
Location In Aircraft : Cabin Jumpseat 
Reporter Organization : Air Carrier 



Function.Flight Attendant : Flight Attendant (On Duty) 
ASRS Report Number.Accession Number : 973933 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Detector.Person : Passenger 
Detector.Person : Flight Attendant 
Were Passengers Involved In Event : Y 
When Detected : In-flight 
Result.Flight Crew : Overcame Equipment Problem 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

[Aircraft experienced a loss of pressurization]. Most of the elastic bands attached to 
the [passenger oxygen] masks were bad [on this aircraft]. Mask had to be hand 
held to their faces making it very difficult for passengers with babies and animals. 
80% of passengers did not know to pull down on tubing to start the flow of oxygen. 

Narrative: 2 

[We had a] rapid decompression possibly due to failure of both pack systems. 
Cabin became very smoky and hot. Most passengers did not pull down on oxygen 
tubing. Plane went into a 5,000 FT/min descent. Many elastic straps would not hold 
yellow cups to face (elastic was defective or too old). At least a dozen passengers 
went into panic mode. The smoke and odor of smoke was very intense, causing 
eye, nose, throat, head and stomach pain. Ears hurt because of all the popping. 
One passenger in First asked for his nitroglycerin and another in mid cabin was 
checked out by paramedics upon getting to the gate. Overall, everything went 
exactly as we had been trained for. 

Narrative: 3 

I was in the process of picking up trays in First Class when the Captain called but I 
could not hear him so I tried to call back but no answer, so I called through the 
door and asked if he was trying to call me, he said "yes, take oxygen", but I was 
not sure that was what he said but the mask then dropped so I grabbed the oxygen 
mask at my jump seat and made the announcement to "put oxygen mask on fasten 
seat belts and to stay on oxygen until the Captain tells us that it is safe to stop and 
stay in your seats". We were descending very fast and an elderly lady came out of 
the lavatory so I told her to take the oxygen here at the jumpseat because it was 
not safe for her to get to her seat. After we got to 10,000 FT the Captain said it 
was safe to go off the oxygen and we were going to land in about 20 minutes so I 
started to clean up and put way the galley and pick up First Class. 

Synopsis 

When their MD80 suffered a decompression which deployed the passenger oxygen 
masks, most elastic restraining straps were degraded requiring the masks be held 
in place manually. 



 

ACN: 973268 (47 of 50) 

Time / Day 

Date : 201110 
Local Time Of Day : 0001-0600 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Aircraft 

Reference : X 
Make Model Name : B737-700 
Mission : Passenger 
Flight Phase : Taxi 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Service 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 973268 
Human Factors : Situational Awareness 

Events 

Anomaly.Flight Deck / Cabin / Aircraft Event : Other / Unknown 
Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : None Reported / Taken 

Assessments 

Contributing Factors / Situations : Manuals 
Contributing Factors / Situations : Human Factors 
Primary Problem : Manuals 

Narrative: 1 

Approached a passenger, in aisle seat in exit row, at beverage service because he 
had a mechanical prosthesis on his right arm encompassing most of his arm and his 
hand. I asked him to change seats, and he became agitated and demanded proof. I 
searched manual cover to cover and was unable to find anything that said 
prosthesis not allowed. Contacted Captain, to let him know what was occurring. He 
advised to allow passenger to remain in exit row. At recurrent in May, I personally 
asked a question regarding exit row and passengers with prosthesis. I was told at 



no time do they meet the criteria. Passenger feels harassed, I feel stupid because I 
have nothing to back up my claim.  
 
Please put an detailed narrative in the manual regarding the exit row criteria that is 
not vague. Very hard to back facts up if they don't use words like prosthesis. Or, if 
I am wrong, please advise trainers of proper training as I specifically asked a 
question regarding events such as this recently and was told no one with a 
prosthesis is eligible.  

Synopsis 

B737 flight Attendant reports discovering a man in the emergency exit row during 
beverage service wearing a mechanical prosthesis in place of his right arm and asks 
him to change seats. The passenger refuses. A specific statement about passengers 
wearing a prosthesis in the emergency exit row cannot be found in the Flight 
Attendant Manual. 

  



 

ACN: 972901 (48 of 50) 

Time / Day 

Date : 201109 
Local Time Of Day : 0601-1200 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Daylight 
Ceiling : CLR 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B767 Undifferentiated or Other Model 
Crew Size.Number Of Crew : 3 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Descent 
Flight Phase : Climb 
Flight Phase : Taxi 
Flight Phase : Takeoff 
Cabin Lighting : Low 
Number Of Seats.Number : 250 
Passengers On Board.Number : 250 
Crew Size Flight Attendant.Number Of Crew : 5 

Component 

Aircraft Component : Turbine Engine 
Aircraft Reference : X 
Problem : Malfunctioning 

Person 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Safety Related Duties 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Experience.Flight Attendant.Total : 31 
Experience.Flight Attendant.Airline Total : 31 
Experience.Flight Attendant.Number Of Acft Qualified On : 8 



Experience.Flight Attendant.Type : 0 
ASRS Report Number.Accession Number : 972901 
Human Factors : Physiological - Other 
Analyst Callback : Attempted 

Events 

Anomaly.Aircraft Equipment Problem : Critical 
Anomaly.Flight Deck / Cabin / Aircraft Event : Illness 
Detector.Person : Flight Attendant 
Detector.Person : Flight Crew 
Were Passengers Involved In Event : Y 
When Detected : In-flight 
When Detected : Taxi 
Result.General : Maintenance Action 
Result.General : Release Refused / Aircraft Not Accepted 
Result.General : Physical Injury / Incapacitation 

Assessments 

Contributing Factors / Situations : Aircraft 
Primary Problem : Aircraft 

Narrative: 1 

A seal was broken on the engine and the engine oil leaked into the bleed air 
system. We were on an 8 hour flight and our crew plus pilots have been out of 
work 20 months. Our pilots have had their certificates taken by the FAA. My 
doctors do not believe that I will ever return to work. I have respiratory issues, 
central nervous system, balance, positive Romberg, speech issues with cadence, 
severe migraine type headaches and pain in my arms and legs. Many passengers 
complained but the outbound passengers were never told about their exposure and 
the inbound were met by Hazmat. There was a triage set up in the deplaning area. 
The airplane smelled like dirty socks or an old gym. Their were 12 incidents on the 
same aircraft in less than 4 months and it finally had the interior completely gutted 
along with receiving 2 new engines. Our crew is still sick. There are 15 people very 
sick from this aircraft between pilots and flight attendants. 

Synopsis 

A B767 Flight Attendant reported that leaking engine oil seals admitted oil into the 
engine bleed air which contaminated the pressurization system making the crew 
and passengers ill. 

  



 

ACN: 970488 (49 of 50) 

Time / Day 

Date : 201109 

Place 

Locale Reference.Airport : ZZZZ.Airport 
State Reference : FO 
Altitude.AGL.Single Value : 0 

Environment 

Light : Daylight 

Aircraft 

Reference : X 
Aircraft Operator : Air Carrier 
Make Model Name : B777-200 
Crew Size.Number Of Crew : 3 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Component 

Aircraft Component : Lifevest/Jacket 
Aircraft Reference : X 
Problem : Improperly Operated 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 970488 
Human Factors : Communication Breakdown 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 
Human Factors : Training / Qualification 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Ground Personnel 

Person : 2 

Reference : 2 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 



Cabin Activity : Boarding 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 970052 
Human Factors : Training / Qualification 
Human Factors : Time Pressure 
Human Factors : Distraction 
Human Factors : Communication Breakdown 
Human Factors : Situational Awareness 
Communication Breakdown.Party1 : Flight Crew 
Communication Breakdown.Party2 : Ground Personnel 

Events 

Anomaly.Deviation - Procedural : Published Material / Policy 
Detector.Person : Flight Attendant 
When Detected : Pre-flight 
Result.General : Flight Cancelled / Delayed 
Result.General : Maintenance Action 

Assessments 

Contributing Factors / Situations : Procedure 
Contributing Factors / Situations : Equipment / Tooling 
Contributing Factors / Situations : Company Policy 
Primary Problem : Ambiguous 

Narrative: 1 

Our new preflight is to check location and to verify the equipment is there. The 
incorrect infant life vests were boarded and stored in the 2L video closet of the 
B777. We did not know we had the incorrect vests until distributing the infant life 
vests. The incorrect vests were given to customers at first by another Flight 
Attendant, but before flight the correct vest and amount was given to passengers. 
We took a long delay due to not having the right equipment on board. The bag 
marked infant vests had twenty adult single chamber vests, not twenty double 
chambered child vests. There was a delay locating the correct vests at this station 
and some confusion about which vest was appropriate. The flight crew kept 
advocating to ground service and mechanics what was the correct vests and the 
differences between the double chamber and the single chamber vests on the 
B777. There needs to be procedures where we go back to flight attendants 
checking and counting the vests again instead of the new way. We wouldn't have 
had a delay and wouldn't have the flight fly all the way from US without the proper 
equipment if the old procedures were in place. 

Narrative: 2 

There were only four infant life vests onboard. There should be 20. We needed 
eight. The pouches marked "infant life vests" were actually packed with child/adult 
vests (not for use for under 35 pounds). We were also not able to use adult vests 
as this aircraft configuration only has single chamber vests vs. dual chamber vests 
that can be used on those under 35 pounds per in flight manual. As such, our flight 
was delayed over an hour while ground staff/mechanics found extra infant vests 
from where ever. 



Synopsis 

A B777 departure was delayed from a foreign airport because a sufficient number 
of double chambered child life vests were not on board. 

  



 

ACN: 969506 (50 of 50) 

Time / Day 

Date : 201109 
Local Time Of Day : 1201-1800 

Place 

Locale Reference.Airport : ZZZ.Airport 
State Reference : US 
Altitude.AGL.Single Value : 0 

Environment 

Light : Dusk 

Aircraft 

Reference : X 
ATC / Advisory.Ramp : ZZZ 
Aircraft Operator : Air Carrier 
Make Model Name : Q400 
Crew Size.Number Of Crew : 2 
Operating Under FAR Part : Part 121 
Flight Plan : IFR 
Mission : Passenger 
Flight Phase : Parked 

Person : 1 

Reference : 1 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant In Charge 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 969506 
Human Factors : Distraction 
Human Factors : Fatigue 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 

Person : 2 

Reference : 2 
Location Of Person.Aircraft : X 
Location In Aircraft : General Seating Area 
Cabin Activity : Deplaning 
Reporter Organization : Air Carrier 
Function.Flight Attendant : Flight Attendant (On Duty) 
Qualification.Flight Attendant : Current 
ASRS Report Number.Accession Number : 969507 



Human Factors : Distraction 
Human Factors : Fatigue 
Human Factors : Situational Awareness 
Human Factors : Time Pressure 

Events 

Anomaly.Other  
Detector.Person : Flight Attendant 
When Detected : In-flight 
Result.General : Work Refused 

Assessments 

Contributing Factors / Situations : Human Factors 
Contributing Factors / Situations : Company Policy 
Primary Problem : Human Factors 

Narrative: 1 

During the flight I became aware that I was fatigued and not performing my job 
with the awareness necessary to be considered safety-minded. During the last leg I 
found I was beyond tired and feeling dizzy during service, forgetting routine things 
such as making a forward galley list and forgetting drink orders as soon as they 
were told to me.  
 
Events leading up to fatigue: The previous day, we worked 11:41 of duty, as 
scheduled. The show time that day was very early, which meant an early van and 
an even earlier one hour prior wake-up. As is typical on extremely early shows, I 
slept a total of about four hours that night. In general, this is not usually a problem 
for me. The rest on this night was 13:44, and we began our last day at about 
sunrise with a triangle of three legs, so a total of about six hours with passengers 
aboard the entire time. Other than the short midday leg where the load was about 
48, we were full all day. After a six minute break off the plane to use a real 
restroom following the triangle flights, we resumed our day with a full load to our 
home base. We were scheduled to do an additional turn after completing 8:30 of 
duty already, and I felt it would be dangerous to continue the day given my level of 
fatigue. The total duty time would have been 11:59, and the total block time for 
the Captain, the only crew member to complete that day, was 8:11. As it stands I 
completed 8:15 of duty and 5:45 of block before calling in fatigued.  
 
In summary, the scheduling of two very long days with relatively short rest 
between led to my fatigue and the inability to complete the second long day in a 
row. Decided during the flight it would be unsafe for me to continue my regularly 
scheduled duty day. Extremely long duty days ought not to be scheduled back-to-
back, even with "adequate" rest scheduled between.  

Narrative: 2 

It was day four of a four day trip and an 11:59 hour duty day. During boarding and 
throughout the flight I was just feeling tired and exhausted. Couldn't focus on what 
I was saying in announcements. We had an 11:35 HR duty day the day before. On 
this day four, the first three legs were through flights and when we got to our initial 
departure airport we had all of five minutes to run into the terminal for a break. I 
didn't get a good night sleep due to temperature in room. The air conditioner 
wasn't working right. My room was second floor next to a busy street. Decided 



during the fourth leg that I was fatigued and it would be hard for me to focus and 
perform my job for the last two legs. I called in fatigued at our home base after all 
the passengers deplaned. The way the trip was scheduled was with two long days 
in a row and no breaks the last day. Lack of good sleep was due to situations at the 
hotel, not being able to control the room temperature and having a room next to a 
busy street. 

Synopsis 

A DHC8-400 Flight Attendant crew called in fatigued after four legs on the final day 
of a four day trip sequence which ended with two very long days and no breaks.  




