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TH: 262-7
MEMORANDUM FOR: Recipients of Aviation Safety Reporting System Data
SUBJECT: Data Derived from ASRS Reports

The attached material is furnished pursuant to a request for data from the NASA Aviation
Safety Reporting System (ASRS). Recipients of this material are reminded of the
following points, which must be considered when evaluating these data.

ASRS reports are submitted voluntarily. The existence in the ASRS database of reports
concerning a specific topic cannot, therefore, be used to infer the prevalence of that
problem within the National Airspace System.

Reports submitted to ASRS may be amplified by further contact with the individual who
submitted them, but the information provided by the reporter is not investigated further.
Such information represents the reporting of a specific individual who is describing their
experience and perception of a safety related event.

After preliminary processing, all ASRS reports are de-identified. Following de-
identification, there is no way to identify the individual who submitted a report. All
ASRS report processing systems are designed to protect identifying information
submitted by reports, such as, names, company affiliations, and specific times of incident
occurrence. There is, therefore, no way to verify information submitted in an ASRS
report after it has been de- identified.

The National Aeronautics and Space Administration and its ASRS contractor, Booz Allen
Hamilton, specifically disclaim any responsibility for any interpretation which

may be made by others of any material or data furnished by NASA in response to queries
of the ASRS database and related materials.

Feneln ) Counntd

Linda J. Connell, Director
Aviation Safety Reporting System



CAVEAT REGARDING STATISTICAL USE OF ASRS INFORMATION

Certain caveats apply to the use of ASRS statistical data. AIl ASRS reports are
voluntarily submitted, and thus cannot be considered a measured random sample of the
full population of like events. For example, we receive several thousand altitude
deviation reports each year. This number may comprise over half of all the altitude
deviations that occur, or it may be just a small fraction of total occurrences.

Moreover, not all pilots, controllers, air carriers, or other participants in the aviation
system, are equally aware of the ASRS or equally willing to report to us. Thus, the data
reflect reporting biases. These biases, which are not fully known or measurable, may
influence ASRS statistics. A safety problem such as near midair collisions (NMACs) may
appear to be more highly concentrated in area “A” than area “B” simply because the
airmen who operate in area “A” are more supportive of the ASRS program and more
inclined to report to us should an NMAC occur.

One thing that can be known from ASRS statistics is that they represent the lower
measure of the true number of such events that are occurring. For example, if ASRS
receives 881 reports of track deviations in 1999 (this number is purely hypothetical), then
it can be known with some certainty that at least 881 such events have occurred in 1999.
Because of these statistical limitations, we believe that the real power of ASRS lies in
the report narratives. Here pilots, controllers, and others, tell us about aviation safety
incidents and situations in detail. They explain what happened, and more importantly,
why it happened. The values of these narrative reports lie in their qualitative nature.
Using report narratives effectively requires an extra measure of study, but the knowledge
derived is well worth the added effort.



Report Synopses



ACN: 823405 @ of50)

Synopsis
A ZMP Controller voiced concern regarding a long term outage of the URET conflict
probe function, claiming partial use was distracting.

ACN: 822010 2 ofs0)

Synopsis
Departure Controller notes the failure of pilots departing SDL to abide with change
to initial climb clearance via BANYO and SCOTTSDALE SIDs. Controller believes
SIDS should have been revised when arrival route was changed to avoid procedure
conflict.

ACN: 819995 050

Synopsis
Z1D Developmental Controller described operational error at approximately FL300,
during crossing traffic/descent event, claiming Mode-C altitude swap as a
contributing factor.

ACN: 819828 4 of50)

Synopsis
ZSU controller voiced concern regarding new RNAV arrival procedures claiming lack
of training and display depicted routes/fixes.

ACN: 819601 (50f50)

Synopsis
A1l Controller experienced operational error at approximately 6000 between arrival
and departure heavy jets, complicated by restraining runway
configuration/capacities and MVA concerns.

ACN: 818960 (6 of50)

Synopsis
P50 controller described operational error at 8500 when he/she issued unrestricted
climb to a departure conflicting with arrival traffic.

ACN: 818810 (7 of50)

Synopsis
A1l controller described operational error event when departure was assigned
routing that violated MVA standards.



ACN: 818656 (sofs0)

Synopsis
PRC Local Controller described conflict event when a helicopter allegedly cut off
C172 traffic he/she was following, controller claiming developing problem was not
identifiable because of nighttime conditions and visibility angle.

ACN: 818200 (9ofs50)

Synopsis
ZOB controller experienced operational error at approximately FL320 during
sequencing attempts for IAD, failing to note confliction in another area of the
sector.

ACN: 817284 @10 0fs0)

Synopsis
ZDC controller described radar data failure event when traffic on descent from
FL330 to FL180 into JFK was not visible on the HOSTS equipment but was displayed
on the EDARC, maintenance report was filed.

ACN: 817265 @1 ofs0)

Synopsis
A1l Controller described a near loss of separation when a fellow controller
requested aircraft be transferred to his/her sector on opposite base track, at the
same altitude, resulting in a vector through the LOC to secure separation.

ACN: 817249 @2 ofs0)

Synopsis
MAF controller expressed concern regarding the failure of facility management to
insure that appropriate ATC procedures are followed, i.e the failure to issue an
Expect Further Clearance (EFC) during holding operations.

ACN: 816728 (13 0f50)

Synopsis
ANC local controller described an on going event that involves approach controller's
requesting higher than published runway light settings to achieve a higher RVR
value.

ACN: 816497 @4 o0fs50)

Synopsis
SAV controller voiced concern regarding continued RADAR problems.



ACN: 816286 @15 of50)

Synopsis
L30 controller described conflict event when departure, assigned NOTWNZ2, initially
turned the wrong direction, was corrected by ATC, assigned several intermediate
altitudes, but eventually resulted in questionable separation.

ACN: 816137 @sofs0)

Synopsis
ZJX controller described loss of separation at approximately 12,000 FT, when air
carrier failed to comply with altitude restriction, conflicting with another aircraft.

ACN: 816107 (7 of 50)

Synopsis
MGM controller voiced concern regarding the timely distribution of NOTAMS
containing NAVAID outages.

ACN: 815983 @18ofs0)

Synopsis
CLT Controller working adjacent sector observed what was believed to be a loss of
separation with departures from parallel Runways 18L/18R.

ACN: 815524 (19 of 50)

Synopsis
FAR Tower Controller expressed concern regarding continued problems with the
emergency 'crash’' phone operation.

ACN: 815522 (20 0f50)

Synopsis
AUS Approach Controller observed terrain conflict alert in another Controller's area,
coordinated and determined aircraft in question was on visual approach.

ACN: 815421 (21 0f50)

Synopsis
BOI CONTROLLER DESCRIBED EVENT WHEN AIRCRAFT CLEARED FOR LOC BC 28L,
INSTRUCTED TO MAINTAIN 8000 UNTIL ESTABLISHED, DESCENDED TO 6900 FT,
QUESTIONING MVA VERSUS CROSSING RESTRICTIONS.

ACN: 815405 2 of50)



Synopsis
A320 flight crew, reporting for early morning departure, discover aircraft has been
deiced without configuring the aircraft In Accordance With company SOP.

ACN: 815295 (30f50)

Synopsis
Enroute Controller described loss of communications and radar contact with VFR
general aviation aircraft, resulting in unplanned landing at alternate airport, aircraft
experienced alternator failure.

ACN: 815171 4ofs0)

Synopsis
PHL controller described an unauthorized takeoff when two same company aircraft
with similar sounding four-digit flight numbers and readbacks became confused,
one taking off without a clearance.

ACN: 815138 5 of50)

Synopsis
MEM Controller experienced operational error when assuming an altitude
assignment had been accomplished, but in fact had not, resulting in the conflict.

ACN: 814831 26 0f50)

Synopsis
ZAB controller voiced concern regarding new arrival procedure that reportedly will
increase an already high workload for sector controllers.

ACN: 814664 (27 of 50)

Synopsis
ZKC Controller described operational deviation when adjacent facility failed to
comply with LOA routing requirements.

ACN: 814625 (258 0f50)

Synopsis
ZID CONTROLLER VOICED CONCERN REGARDING MILITARY OPERATIONS IN RVSM
AIRSPACE INVOLVING AIRCRAFT THAT ARE NOT RVSM EQUIPPED.

ACN: 814494 (29 of 50)

Synopsis



SJU CONTROLLER VOICED CONCERN REGARDING THEIR ASR-8 RADAR THAT
FAILED TO DISPLAY ANY WEATHER ANOMALIES AS AN APPROACHING WEATHER
SYSTEM RENDERED THE AIRPORT IFR.

ACN: 814378 (z00f50)

Synopsis
ZID CONTROLLER EXPERIENCED OPERATIONAL DEVIATION WHEN FAILING TO
HAND OFF OR POINT OUT TRAFFIC TO SDF TRACON DURING A REQUIRED
DELAYED CLIMB DUE TO TRAFFIC.

ACN: 814182 (310f50)

Synopsis
ZKC CONTROLLER EXPERIENCED OPERATIONAL ERROR BETWEEN AN AIRCRAFT
LEVEL AT FL370 AND CLIMBING AIRCRAFT, INADVERTENTLY ASSIGNED SAME
ALTITUDE, TCAS/RA RECEIVED BY LEVEL AIRCRAFT.

ACN: 814077 320f50)

Synopsis
ZDC CONTROLLER EXPERIENCED OPERATIONAL ERROR AT FL290, UNFAMILIAR
WITH AIRCRAFT TYPE EVENTUALLY RESULTING IN AN OVER TAKE SITUATION,
CORRECTIVE ACTION TAKEN WAS TOO LATE TO SAVE LEGAL SEPARATION.

ACN: 813849 330f50)

Synopsis
STS CONTROLLERS EXPRESS CONCERN REGARDING NEW PROCEDURE REQUIRING
CONTROLLERS TO RECORD RELIEF BRIEFINGS, ALLEGING PROCEDURE IS NOT
PRACTICAL AND AN UNNECESSARY DISTRACTION.

ACN: 813837 (34 0f50)

Synopsis
ZFW CONTROLLER DESCRIBED A FAILURE OF THE ENROUTE INFORMATION
DISPLAY SYSTEM (ERIDS) TO PROVIDE CURRENT NOTAM INFORMATION AS
REQUIRED.

ACN: 813833 (350f50)

Synopsis
A90 CONTROLLER DESCRIBED SEVERAL AUTOMATION ANOMALIES THAT
RESULTED IN INCORRECT AIRCRAFT TYPES, ROUTING AND FLIGHT
PLAN/HANDOFF STATUS, SUGGESTING STARS EQUIPMENT AS CONTRIBUTORY.

ACN: 813815 36 0f50)



Synopsis
ZFW CONTROLLER DESCRIBED TCAS RA EVENT WHEN AIR CARRIER LEVEL AT
FL250 RESPONDED TO A TCAS ALERT, DESCENT TO FL240, REPORTER CITING
ONLY TRAFFIC AT FL210 WITH INOPERATIVE MODE C EQUIPMENT.

ACN: 813620 370f50)

Synopsis
A80 CONTROLLER EXPERIENCED OPERATIONAL ERROR WHEN FAILING TO
PROVIDE HEAVY JET SEPARATION DURING TRIPLE APPROACH PROCEDURES AT
ATL.

ACN: 813614 38ofs0)

Synopsis
CMH APPROACH CONTROLLER DESCRIBED RADAR RECEPTION EVENT WHEN
AIRCRAFT TARGET UTILIZING MODE-S EQUIPMENT FAILED TO DISPLAY
TRANSPONDER AND ALTITUDE INFORMATION, ALLEGING CENTER RADAR
DISPLAYED BOTH SETS OF INFORMATION.

ACN: 813613 39 0f50)

Synopsis
CAK APPROACH CONTROLLER DESCRIBED OPERATIONAL DEVIATION EVENT WHEN
AIRCRAFT ENTERED ZID AIRSPACE WITHOUT COORDINATION OR HANDOFF,
ALLEGING WORKLOAD AND LACK OF AUTOMATED HANDOFF'S AS CONTRIBUTORY.

ACN: 813610 4o ofs0)

Synopsis
A80 MONITOR CONTROLLER DESCRIBED CONFLICT EVENT WHEN AIRCRAFT
EXECUTING MISSED APPROACH FLEW THROUGH PATH OF A PARALLEL RUNWAY
DEPARTURE TWICE, ALLEGING LOCAL CONTROLLER FAILED TO ISSUE
APPROPRIATE TRAFFIC INFORMATION.

ACN: 813605 (41 of 50)

Synopsis
A11 HANDOFF CONTROLLER DESCRIBED A NEAR LOSS OF REQUIRED SEPARATION
EVENT WHEN TRAFFIC WAS TURNED ON FINAL ABOVE AND BEHIND A B757 WITH
LESS THAN THE REQUIRED DISTANCE BUT THEN ISSUED A GO-AROUND TO
SECURE SEPARATION.

ACN: 813390 @42 ofs0)

Synopsis



ZFW ASSOCIATE CONTROLLER, PROVIDING OJT, DESCRIBED OPERATIONAL
DEVIATION WHEN DESCENT CLEARANCE WAS ISSUED WITHOUT APPROPRIATE
COORDINATION.

ACN: 813045 @43 0fs0)

Synopsis
RDU CONTROLLER EXPRESSED CONCERN REGARDING ADJACENT SECTORS'
UNWILLINGNESS TO APPROVE AND/OR ACCEPT TRAFFIC THAT WAS
ENCOUNTERING TURBULENCE, EVENTUALLY RESULTING IN ADDITIONAL ICING
AND TURBULENCE.

ACN: 812799 44 of50)

Synopsis
PHL CONTROLLER VOICED CONCERN REGARDING THE LACK OF TRAINING AND
BRIEFING ITEMS REFERENCE DIFFERENT CRDA SPACING PROCEDURES REQUIRED
BECAUSE OF THE RUNWAY 35 EXTENSION PROJECT.

ACN: 812790 s of50)

Synopsis
GRB LOCAL CONTROLLER DESCRIBED CONFLICT WHEN ARRIVAL WAS VECTORED
THROUGH DEPARTURE CORRIDOR, VISUAL SEPARATION PROCEDURES WERE
APPLIED.

ACN: 789072 @6 of50)

Synopsis
ZID CTLR VOICED CONCERN REGARDING URET PROTOCOLS USED IN VARIOUS
CENTERS THAT RESULTED IN UNWANTED/UNKNOWN ROUTING CHANGES.

ACN: 789065 47 of 50)

Synopsis
AUS APCH CTLR DESCRIBED CONFLICT EVENT AT 4000 DURING OJT SESSION,
ADDING CONCERNS REGARDING FACILITY TRAINING POLICY AND ATC SYSTEM
RESULTS.

ACN: 788602 @4sofs0)

Synopsis
ZDC CTLR EXPERIENCED OPERROR AT FL200 BECAUSE OF LATE CORRECTIVE
ACTIONS, I.E. FAILING TO REALIZE TRANSMITTER FUNCTIONALITY LIMITATION.

ACN: 788550 @49 ofs50)



Synopsis
A1l CTLR DESCRIBED NEAR SEPARATION LOSS WHEN RELIEVED CTLR TURNED
SLOW CLIMBING ACFT TOWARD TERRAIN, CORRECTIVE ACTION TAKEN IN TIME.

ACN: 788541 (s00f50)

Synopsis
LCL CONTROLLER REPORTS NOTAM CONCERNING PARACHUTE JUMPING AT
NEARBY ARPT IS SENT TO WRONG FACILITY AND THEN FORWARDED.



Report Narratives



Time / Day
Date : 200902

Place

Locale Reference.ATC Facility : ZMP.ARTCC
State Reference : MN

Environment

Flight Conditions : VMC
Light : Daylight

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 17.5
Experience.Controller.Time Certified In Positionl : 17.5
ASRS Report : 823405

Events

Anomaly.Non Adherence : Company Policies
Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Unable

Assessments

Problem Areas : ATC Facility
Problem Areas : FAA
Problem Areas : Navigational Facility

Situations
ATC Facility.Radar Equipment : ZMP.ARTCC
Narrative

The user request evaluation tool (URET) computer system apparently was broken
when | started my shift at XC00. A general information (Gl) message had been
sent out on the flight strip printers to the control sectors stating: 'ZMP has a URET
problem affecting URET conflict indications and groundspeeds. We plan to swap our
CP server tonight which should correct the problem. ZMP/NOM." This condition
existed from before XAOO and as | write this at XA20 it's assumed that the 'server
swap' will take place after midnight, as that is when they usually do computer
maintenance. URET is used to trial-plan requested routes and altitudes and gives
alerts on aircraft that are predicted to get too close. It has never been 100%
accurate and cannot be used for separation, controllers are told it is a 'tool' only,
and separation is their responsibility. However, many controllers use URET to warn
of potential problems and take control action based on the alerts in URET. The



problem made the conflict alerts in URET inaccurate, with erroneous alerts or no
alerts at all on aircraft. Since the alerts could not be disabled, controllers were
distracted by the erroneous alerts and were told to simply not use the alert system
at all, which is a primary part of URET in regards to air traffic. Without the alerts
functioning properly, URET becomes a crippled system which in turn becomes a
distraction to controllers working. Allegedly the air traffic system has redundancy,
so that when one system fails, another backup system takes its place. However, as
apparently the ZMP managers decided there was no backup/replacement system
for URET, they made the decision to use the system broken for the day and simply
told controllers to ignore the broken part. This caused distractions to the workforce
which ultimately led to a degradation of safety within the air traffic system.

Synopsis

A ZMP Controller voiced concern regarding a long term outage of the URET conflict
probe function, claiming partial use was distracting.



Time / Day

Date : 200901
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Navaid : PXR.VORTAC
State Reference : AZ
Altitude.MSL.Single Value : 6000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : P50.TRACON

Operator.General Aviation : Corporate

Make Model Name : Any Unknown or Unlisted Aircraft Manufacturer
Operating Under FAR Part : Part 91

Navigation In Use.Other : FMS or FMC

Flight Phase.Climbout : Initial

Route In Use.Departure.SID : BANYO

Person : 1

Affiliation.Government : FAA

Function.Controller : Departure
Qualification.Controller : Radar
Experience.Controller.Radar : 22
Experience.Controller.Time Certified In Positionl : 6
ASRS Report : 822010

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Clearance
Anomaly.Other Spatial Deviation
Independent Detector.Other.ControllerA : 1
Resolutory Action.Other

Assessments

Problem Areas : ATC Human Performance
Problem Areas : Aircraft

Problem Areas : Airspace Structure

Problem Areas : Flight Crew Human Performance

Narrative

Aircraft X departed Scottsdale on the BANYO departure. The procedure says to
intercept the PXR336R to BANYO intersection. However, | issued a heading to



intercept the PXR321R (aircrafts route of flight as well as part of the BANYO
departure). | even said, 'l say again, intercept the PXR321R." Aircraft X correctly
read back the intercept of the PXR321R. However, aircraft X did not intercept the
PXR321R, he intercepted the PXR336R. This happens routinely. We do not have the
time to keep up with every pilot deviation. This is during the initial climb phase of
flight and most pilots are operating 'behind the aircraft,” whereby, even though
they say they will comply with ATC instruction, they are so far behind that the
autopilot engages and intercepts the wrong radial. We have been filing paperwork
(PDs, UCRs, etc) since the inception of NW2000 airspace redesign. With NW2000
the arrivals into PHX Sky Harbor International Airport were moved from the
PXR321R to the PXR336R. Nobody thought about changing the BANYO AND SDL
departure procedures. There is now an inherent OPPOSITE DIRECTION conflict. Sky
Harbor arrivals are descending to 8000 ft south-westbound on the PXR336R. If the
SDL or BANYO departures intercept the wrong radial they will be climbing
THROUGH the Sky Harbor arrival.

Synopsis

Departure Controller notes the failure of pilots departing SDL to abide with change
to initial climb clearance via BANYO and SCOTTSDALE SIDs. Controller believes
SIDS should have been revised when arrival route was changed to avoid procedure
conflict.



Time / Day

Date : 200901
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Navaid : PXV.VORTAC
State Reference : IN
Altitude.MSL.Bound Lower : 29000
Altitude.MSL.Bound Upper : 31000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZID.ARTCC
Operator.Common Carrier : Air Carrier
Make Model Name : Regional Jet 200 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Aircraft : 2

Controlling Facilities.TRACON : ZID.TRACON

Operator.Common Carrier : Air Carrier

Make Model Name : MD-80 Series (DC-9-80) Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Descent : Vacating Altitude

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Developmental
ASRS Report : 819995

Person : 2

Function.Controller : Radar
Qualification.Controller : Military
Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Military : 3
Experience.Controller.Non Radar : 18
Experience.Controller.Radar : 17
ASRS Report : 819996

Events



Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Other.ControllerA : 1
Independent Detector.Other.ControllerB : 2
Resolutory Action.Controller : Issued Alert
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Consequence.FAA : Investigated

Assessments
Problem Areas : ATC Human Performance
Narrative

Aircraft #1 was westbound FL300, Aircraft #2 northeastbound at FL310 given
descent to FL240 crossing sector boundary about 20 miles southeast PXV VORTAC.
Aircraft had Mode C swap with another aircraft at FL290 over PXV. Immediately
after, Conflict Alert went off between Aircraft #1 and Aircraft #2 and my trainer
took over frequencies and put on headings.

Synopsis

Z1D Developmental Controller described operational error at approximately FL300,
during crossing traffic/descent event, claiming Mode-C altitude swap as a
contributing factor.



Time / Day
Date : 200901

Place

Locale Reference.ATC Facility : ZSU.ARTCC
State Reference : PR

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Radar : 7
ASRS Report : 819828

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : FAA

Narrative

New RNAYV arrival procedures started at the San Juan CERAP (ZSU). Controllers at
ZSU are not familiar with these procedures. For us, it is the first time we have seen
them. There was no training for this, only a briefing. They just started them and
already management has issued 2 bulletins changing them. The main concern is
that the RNAV routes are depicted only for the Center Controllers on their scopes.
Nothing is depicted on the scopes for Approach Controllers. That means that for
approach, the controller does not know which aircraft are flying the RNAV
procedures. The Approach Controller flight progress strips do not specify if the
aircraft are flying it or not. By Standard Procedures, for example, aircraft are
cleared on routes that take them to SJU VOR. By RNAVs they fly to other fixes
which are different from the routes the Approach Controller expect them. It is
difficult to ask every aircraft if they have been assigned the RNAV or not. No
changes have been done to our Standard Procedures, meaning that each aircraft
needs to be taken out of the Procedure or the Center will have to coordinate each
one individually. This increases our chances of operational deviations or errors.

Synopsis

ZSU controller voiced concern regarding new RNAV arrival procedures claiming lack
of training and display depicted routes/fixes.



Time / Day
Date : 200901

Place

Locale Reference.ATC Facility : A11.TRACON
State Reference : AK

Altitude.MSL.Bound Lower : 6000
Altitude.MSL.Bound Upper : 7000

Environment

Flight Conditions : VMC
Weather Elements : Windshear
Weather Elements.Other

Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : A11.TRACON
Operator.Common Carrier : Air Carrier
Make Model Name : B747-400

Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Aircraft : 2

Controlling Facilities.TRACON : A11.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B747-400

Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude
Flight Phase.Climbout : Takeoff

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Function.Controller : Departure
Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Limited Radar : 13
Experience.Controller.Non Radar : 5
Experience.Controller.Radar : 8

ASRS Report : 819601

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Aircraft Equipment : TCAS



Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Miss Distance.Horizontal : 14000

Assessments

Problem Areas : ATC Human Performance

Narrative

Due to the strong winds, we were down from the normal 2 arrival runways
(Runway 7R and Runway 7L) and 2 departure runways (Runway 32 and Runway
7L) to 1 main arrival and departure runway (Runway 14), with a few aircraft
departing Runway 25L. We were into the busiest time of the day when a large
number of heavy freighters come into ANC from the Far East for fuel and then
continue to the lower 48 states. Normally, Flow Control requires ZAN to bring the
bulk of these freighters in the GASTO gate at 100 reduced to 250 KTS. During this
session, about 1/2 of the freighters were coming over high and fast. In addition,
Flow Control asked me to reduce these arrivals to 210 KTS prior to handing them
off to the Final Controller. Also, ZAN opted on their own to vector turboprops away
from the GASTO gate to the NAPTO gate. This often helps when the turboprops can
land Runway 25R but, due to severe turbulence, this was not an option so the
turboprops had to be vectored back into the flow of heavy freighters. Tower had
been taking many of the departures off the departure SID and turning them further
west to a heading of 250 degrees. These departures would be tunneled out
climbing to 4,000 FT under the arrivals crossing the VOR northbound descending to
5,000 FT. Aircraft X was the first heavy departure | had worked in this
configuration that was on the SID heading 200 degrees. Aircraft Y came in high at
GASTO doing 350 KTS ground speed at about 13,000 FT. Aircraft Y was at least 15
miles inside Approach airspace before he got the airplane slowed down to 250 KTS
so he could descend below 10,000 FT. Because he was overtaking the MD11 ahead
of him that had been slowed to 210 KTS as Flow had asked | was forced to widen
out Aircraft Y to the east to let him descend and slow further before putting him
into the downwind. When Aircraft X departed, | debated leaving him stopped at
4,000 FT until he and Aircraft Y were past each other but decided there would be
room enough, so | climbed Aircraft X to FL200. | took care of some other things
and then went back to Aircraft X to turn him eastbound. There is a 5,500 FT and
then an 8,000 FT MVA just east of the airport. When | looked at Aircraft X he was a
lot further west than he should have been and | gave him a left turn to 120
degrees. | then went to Aircraft Y and turned him back north to the VOR. |
attempted to point out traffic to Aircraft Y but said Aircraft Y and there was no
answer. | attempted to stop Aircraft X's altitude at 6,000 FT but he read back 7,000
FT. | attempted to stop Aircraft Y at 7,000 FT but by this time he responded to an
RA and started climbing. Aircraft X continued climbing to 7,600 FT and then stated
he was adjusting altitude TO 7,000 FT. By this time the incident was over and |
climbed him to FL200 and sent him out the departure gate. After looking at the
radar data, Aircraft X was actually tracking about a 235 degree heading on
departure instead of 200 degree heading. This put him much further west and into
the area | was attempting to get Aircraft Y slowed and lower in.

Synopsis



A1l Controller experienced operational error at approximately 6000 between arrival
and departure heavy jets, complicated by restraining runway
configuration/capacities and MVA concerns.



Time / Day

Date : 200901
Local Time Of Day : 1201 To 1800

Place

Locale Reference.ATC Facility : P50.TRACON
State Reference : AZ
Altitude.MSL.Single Value : 8500

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : P50.TRACON

Operator.Common Carrier : Air Carrier

Make Model Name : Medium Transport, Low Wing, 2 Turbojet Eng
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude

Aircraft : 2

Controlling Facilities.TRACON : P50.TRACON

Operator.Common Carrier : Air Carrier

Make Model Name : Medium Transport, Low Wing, 2 Turbojet Eng
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Function.Controller : Departure
Qualification.Controller : Military
Experience.Controller.Military : 8
ASRS Report : 818960

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Consequence.FAA : Investigated

Miss Distance.Horizontal : 18000

Miss Distance.Vertical : 600

Assessments

Problem Areas : ATC Human Performance



Narrative

I was working the Santan Radar sector during a moderate departure push when
Aircraft X on a Stanfield 2 departure checked in and I issued a climb to FL210,
when | should have done nothing more than simply radar identify the aircraft due
to arrival traffic on the ARLIN arrival, another CRJ9. | experienced a lapse in
memory and believed that the 2 aircraft would have separation since Aircraft X was
going to level at 7,000 FT on the SID and fly underneath the arriving CRJ9. | called
traffic to Aircraft X initially reference the arrival when the 2 aircraft were 8 miles
apart and mistakenly told Aircraft X that the arrival was restriction above them
(Aircraft X). Aircraft X had the other CRJ9 in sight at this point. After exercising
several other control instructions, | was asked by the Handoff Specialist, 'What's
going on with these two?' while physically pointing to Aircraft X and the CRJ9 on
the arrival. After realizing that separation was lost or going to be lost imminently, I
instructed Aircraft X to turn right heading 270 degrees immediately. The initial
investigation has revealed that the minimum separation was 2.49 miles
horizontally, 600 FT vertically. During my training on Santan, | developed a
personal system of pre-marking my strips with the altitude | would climb the
aircraft to on initial call-up. When the aircraft would check in, | would scan the strip
and place a checkmark next to the pre-planned altitude as | was issuing it. In the
past 3-4 months since working the sector on my own, | believe | have let up in my
diligence of sticking to a personal system that | believe assisted me in ensuring
separation. There were 3 minor distractions occurring at the time of this incident, a
VFR overflight northwestbound at 10,500 FT that was a potential conflict for
preceding Stanfield departures, and a MOBIE departure on which a Tower run down
strip did not print, so the Santan Handoff Specialist was coordinating with the Local
Controller at the time | mistakenly issued Aircraft X a climb to FL210. The last
distraction was caused by my own arrogance when the Handoff Specialist made a
comment that | should have climbed a preceding eastbound jet on the MAXXO 1
departure reference an ARLIN arrival that | was just not comfortable with climbing
reference the ARLIN's indicated ground speed of 310 KTS and the proximity of the
MAXXO 1 departure. | should not have let the Handoff Specialist's comment cause
my pride and arrogance to swell up. Working departures out of Sky Harbor, | have
found it is easy to get into a habit of automatically climbing everyone to FL210.
Short of having eastbound departures fly 20 miles west on west flow, | don't think
there is anything that can be done to eliminate the need to 'tunnel’ departure
aircraft underneath arrivals in this one specific flow/sector combination. | believe
that |1 should have consistently followed my personally-developed system of pre-
planning and pre-marking strips with the initial altitude to climb to and placement
of a checkmark next to the pre-planned altitude upon my issuing it to the aircraft in
order to ensure separation.

Synopsis

P50 controller described operational error at 8500 when he/she issued unrestricted
climb to a departure conflicting with arrival traffic.



Time / Day

Date : 200901
Local Time Of Day : 0601 To 1200

Place

Locale Reference.ATC Facility : A11.TRACON
State Reference : AK

Altitude.MSL.Bound Lower : 2500
Altitude.MSL.Bound Upper : 2000

Environment

Flight Conditions : VMC
Light : Dawn

Aircraft : 1

Controlling Facilities.TRACON : A11.TRACON

Operator.Common Carrier : Air Carrier

Make Model Name : Dash 8 Series Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude

Aircraft : 2
Make Model Name : Caravan 1 208A
Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Function.Controller : Departure
Qualification.Controller : Military
Qualification.Controller : Radar
Experience.Controller.Military : 4
Experience.Controller.Radar : 6
ASRS Report : 818810

Events

Anomaly.Non Adherence : Published Procedure
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1

Resolutory Action.None Taken : Detected After The Fact
Consequence.FAA : Investigated

Assessments
Problem Areas : ATC Human Performance

Narrative



I was working the south radar position at Anchorage TRACON (Al11l). | was given
C208 off Runway 7L filed direct ENA (Kenai) at 4,000 FT. I called the C208 radar
contact and put the aircraft direct ENA as per our LOA with ZAN. | received a
departure roll strip on a DH8A (also departing Runway 7L) that was also filed direct
ENA at 4,000 FT. The strip indicated that the DH8A was given a 10 DME restriction,
meaning the aircraft was to proceed runway heading to 10 DME before they started
their turn to the south to a heading of 200 degrees. When the DH8A was airborne
at 1,700 FT, | called the Anchorage Tower and instructed them to stop the DH8A at
2,000 FT and turn him direct ENA. The Controller informed me that he had already
switched the plane to my frequency. When the DHB8A pilot checked in at 2,100 FT
with me, | radar-identified the aircraft and issued a climb to 3,000 FT and turned
them direct ENA. The A1l and ZAN LOA say, 'that we can only go direct ENA at
2,000 FT, 4,000 FT, or at or above 6,000 FT." I asked the DH8A Pilot if they could
accept 2,000 FT enroute to ENA. The pilot answered in the affirmative. The aircraft
at this time was climbing out of 2,500 FT in a 2,500 FT MVA direct ENA. |
descended the aircraft to 2,000 FT.

Synopsis

A1l controller described operational error event when departure was assigned
routing that violated MVA standards.



Time / Day

Date : 200811
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : PRC.Airport
State Reference : AZ
Altitude.AGL.Single Value : 50

Environment

Flight Conditions : VMC
Light : Night

Aircraft : 1

Controlling Facilities.Tower : PRC.Tower
Operator.General Aviation : Personal

Make Model Name : Skyhawk 172/Cutlass 172
Operating Under FAR Part : Part 91

Flight Phase.Descent : Approach

Aircraft : 2

Controlling Facilities.Tower : PRC.Tower
Operator.General Aviation : Instructional
Make Model Name : Robinson R22

Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA

Function.Controller : Local

Function.Instruction : Instructor
Qualification.Controller : Radar
Experience.Controller.Limited Radar : 11
Experience.Controller.Radar : 10
Experience.Controller.Time Certified In Position1 : 21
ASRS Report : 818656

Events

Anomaly.Conflict : Airborne Critical
Independent Detector.Other.ControllerA : 1
Resolutory Action.Flight Crew : Took Evasive Action

Assessments

Problem Areas : ATC Human Performance
Problem Areas : Flight Crew Human Performance

Narrative



I was training a developmental on Local with a C172 and 2 R22 helicopters in the
pattern. The second R22 was sequenced behind the C172 who was #1. As the C172
was approaching the runway, it appeared that either the helicopter was following
too close or making an approach to the parallel taxiway which is used occasionally.
As | transmitted to the helicopter to verify he was in fact following the C172, the
C172 told me that he was going around due to the R22 cutting him off. Since it was
nighttime, it was impossible to ascertain there was a problem due to the angle from
the Tower to the runway and due to the R22's different landing light.

Synopsis
PRC Local Controller described conflict event when a helicopter allegedly cut off

C172 traffic he/she was following, controller claiming developing problem was not
identifiable because of nighttime conditions and visibility angle.



Time / Day

Date : 200812
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : PIT.Airport
State Reference : PA
Altitude.MSL.Single Value : 32000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZOB.ARTCC

Operator.Common Carrier : Air Carrier

Make Model Name : Regional Jet CL65, Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Radar
Experience.Controller.Radar : 0.6
ASRS Report : 818200

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Aircraft Equipment : TCAS
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued Alert
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Consequence.FAA : Investigated

Miss Distance.Horizontal : 24000

Miss Distance.Vertical : 800

Assessments
Problem Areas : ATC Human Performance
Narrative

I was spacing for the IAD Airport. Aircraft X, a B752/J, was inbound from the west,
Aircraft Y was inbound from the northwest -- both at FL330, and Aircraft Z was an



overflight at FL320 going westward. | assigned speeds (Mach numbers) to Aircraft
X (Mach .74) and Aircraft Y (Mach .74) to ensure Aircraft X would stay behind. The
ground speeds did not ensure their separation. The aircraft converged, so |
descended Aircraft Y to FL310 to ensure separation, without scanning the full area,
putting Aircraft Z in conflict with Aircraft Y.

Synopsis

ZOB controller experienced operational error at approximately FL320 during
sequencing attempts for IAD, failing to note confliction in another area of the
sector.



Time / Day

Date : 200812
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Navaid : SIE.VORTAC
State Reference : NJ
Altitude.MSL.Bound Lower : 18000
Altitude.MSL.Bound Upper : 38000

Environment

Flight Conditions : VMC
Light : Dusk

Aircraft : 1

Controlling Facilities.ARTCC : ZDC.ARTCC
Operator.Common Carrier : Air Carrier

Make Model Name : EMB ERJ 190/195 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Descent : Intermediate Altitude
Route In Use.Arrival.STAR : CAMRN

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Radar
Experience.Controller.Radar : 18
ASRS Report : 817284

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Problem Areas : Maintenance Human Performance
Problem Areas : Navigational Facility

Narrative

E190 on descent to JFK in vicinity of SIE VORTAC. The aircraft was under the
control of SIE sector (59). Radar data briefly disappeared (approximately 5 miles)
on the HOST display but was available in EDARC (backup radar). The adjacent
sector CYN (58) tried to view the same information, but no data was available in
HOST from SIE to HOGGS Intersection (on the CAMRN arrival, 38 NM). Radar



targets and histories were available in EDARC. Another aircraft was visible the
entire time, overlapping the E190 on adjacent J121.
Synopsis

ZDC controller described radar data failure event when traffic on descent from
FL330 to FL180 into JFK was not visible on the HOSTS equipment but was displayed
on the EDARC, maintenance report was filed.



Time / Day

Date : 200812
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : ANC.Airport
State Reference : AK
Altitude.AGL.Single Value : 3000

Environment

Flight Conditions : IMC
Light : Night

Aircraft : 1

Controlling Facilities.TRACON : A11.TRACON
Operator.Common Carrier : Air Taxi

Make Model Name : Beech 1900

Operating Under FAR Part : Part 135

Flight Phase.Descent : Approach

Route In Use.Arrival : On Vectors

Aircraft : 2

Controlling Facilities.TRACON : A11.TRACON
Operator.Common Carrier : Air Taxi

Make Model Name : Beech 1900

Operating Under FAR Part : Part 135

Flight Phase.Descent : Approach

Route In Use.Arrival : On Vectors

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach
Qualification.Controller : Developmental
Experience.Controller.Military : 3
Experience.Controller.Radar : 4
Experience.Controller.Time Certified In Positionl : 1
ASRS Report : 817265

Events

Anomaly.Conflict : Airborne Less Severe
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Miss Distance.Horizontal : 13000

Assessments



Problem Areas : ATC Human Performance

Narrative

I was working South Radar and was feeding my Final Controller. Weather was IFR
and everybody was conducting the ILS Approach. North Radar had an airplane (Air
Carrier X) B190 on a left base for final. This aircraft was talking to Final Radar and
was at 3,000 FT (as per our facility order). I, South Radar, had an Air Taxi Y B190
that was at 3,000 FT and | asked the Final Controller if a heading of 320 degrees
would be acceptable. As a 340 degree heading would put both airplanes on
converging opposite bases at the same altitude, Final Controller said ‘No, put him
on a base.' | then replied that Air Taxi X was also on an opposite base at the same
altitude. Final Controller didn't want to change the sequence. | then put the Air Taxi
Y on a true base leg, 340 degrees and shipped the aircraft to the Final Controller.
About 2 minutes later, | noticed that the Air Taxi X aircraft had not received an ILS
approach clearance and that the Final Controller forgot to clear the aircraft. Final
Controller was late on doing so. Final Controller cleared the Air Taxi X through the
LOC and immediately turned the Air Taxi Y aircraft to a sharp left turn to avoid a
conflict.

Synopsis

A1l Controller described a near loss of separation when a fellow controller
requested aircraft be transferred to his/her sector on opposite base track, at the
same altitude, resulting in a vector through the LOC to secure separation.



Time / Day
Date : 200812

Place

Locale Reference.Airport : MAF.Airport
State Reference : TX
Altitude.MSL.Single Value : 6000

Environment

Flight Conditions : IMC
Weather Elements : Fog
Light : Dawn

Aircraft : 1

Controlling Facilities.TRACON : MAF.TRACON
Controlling Facilities.Tower : MAF.Tower
Operator.Common Carrier : Air Taxi

Make Model Name : Caravan 1 208A

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach

Function.Controller : Departure

Function.Controller : Local

Qualification.Controller : Radar
Experience.Controller.Radar : 21
Experience.Controller.Time Certified In Position1 : 16.10
ASRS Report : 817249

Events

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Situations

ATC Facility.Procedure Or Policy : MAF.TRACON
Narrative

I was the SJT Approach Controller, and being relieved. Aircraft X was inbound from
AUS, and the weather was going to require holding. | had just given Aircraft X his
basic holding instructions over the OM when the position relief began. During the
briefing, | told the Relief Controller that no EFC had yet been issued. | had not yet



found out how long it would take for the C208 to reach the fix, and then how long
he could hold. No other traffic was inbound at this time. | heard Relief Controller
transmit that no delay was expected except for the weather, and to let him know
when Aircraft X wanted to do something different. | again told Relief Controller that
an EFC was required. He said he didn't believe so. | informed the Supervisor of the
situation, and he just shrugged his shoulders. This incident is representative of my
facility and | believe the system in total. Controllers are not completely aware of
the system they are working. This is especially true of the new trainees. They are
being taught completely by rote, and not how to think. I don't know that rule so,
therefore, it is not important. Our facility is even going to start denying certain
OPS. Not because they are unsafe, but only because we don't have the time to
teach all of these new trainees what it means and how to work it.

Synopsis

MAF controller expressed concern regarding the failure of facility management to
insure that appropriate ATC procedures are followed, i.e the failure to issue an
Expect Further Clearance (EFC) during holding operations.



Time / Day
Date : 200812

Place

Locale Reference.Airport : ANC.Airport
State Reference : AK
Altitude.MSL.Single Value : 3000

Environment

Flight Conditions : IMC
Light : Night

Aircraft : 1

Controlling Facilities.Tower : ANC.Tower
Operator.Common Carrier : Air Taxi

Make Model Name : Caravan 1 208A
Operating Under FAR Part : Part 135

Route In Use.Approach : Instrument Precision

Person : 1

Affiliation.Government : FAA

Function.Controller : Local

Qualification.Controller : Radar
Experience.Controller.Limited Radar : 15
Experience.Controller.Non Radar : 4
Experience.Controller.Time Certified In Positionl : 15.8
ASRS Report : 816728

Events

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : ATC Human Performance
Narrative

I was called by the Approach Controller and told to turn the runway lights up to
Step 5 to allow higher RVR reading, as the aircraft needed 1,800 FT to shoot an
approach. | stated that the ‘lights are in accordance with the 7110.65," and | was
told over the ETVS (landline) 'that | am requesting the lights to be on Step 5. |
adjusted the lights, the aircraft landed without incident and | then adjusted the
lights back to the 711.065 level. It is my understanding that like an SVFR
clearance, the Pilot must request a higher light setting, not an approach controller.
This is an ongoing problem at my facility where the Approach Controller or



Supervisor orders us to turn the runway and approach lights up higher than the .65
advises except on request by the Pilot.

Synopsis

ANC local controller described an on going event that involves approach controller's
requesting higher than published runway light settings to achieve a higher RVR
value.



Time / Day
Date : 200812
Place

Locale Reference.Airport : SAV.Airport
State Reference : GA

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
ASRS Report : 816497

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : Navigational Facility
Situations

ATC Facility.Radar Equipment : SAV.TRACON
Narrative

Radar beacon tracking problem primary radar OK. Cold start of ARTS (it helped
little but did not fix the problem. Still had problems getting ARTS and beacon on
several areas of the radar scope.

Synopsis

SAV controller voiced concern regarding continued RADAR problems.



Time / Day

Date : 200812
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Navaid : LAS.VORTAC
State Reference : NV
Altitude.MSL.Single Value : 10000

Environment

Flight Conditions : Mixed
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : L30.TRACON
Operator.General Aviation : Personal

Make Model Name : Beechjet 400
Operating Under FAR Part : Part 91
Navigation In Use.Other : FMS or FMC
Flight Phase.Climbout : Vacating Altitude
Route In Use.Departure.SID : NTOWN

Aircraft : 2

Controlling Facilities.TRACON : L30.TRACON
Operator.Common Carrier : Air Taxi

Make Model Name : P180

Operating Under FAR Part : Part 135

Route In Use.Arrival : On Vectors

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Military : 4
Experience.Controller.Radar : 18
ASRS Report : 816286

Person : 2

Affiliation.Other : Personal
Function.Flight Crew : Captain
Function.Oversight : PIC
Qualification.Pilot : ATP
Qualification.Pilot : Commercial
Qualification.Pilot : Instrument
Qualification.Pilot : Multi Engine
Experience.Flight Time.Last 90 Days : 85



Experience.Flight Time.Total : 4900
Experience.Flight Time.Type : 2300
ASRS Report : 816285

Person : 3

Affiliation.Other : Personal
Function.Flight Crew : First Officer
Qualification.Pilot : Commercial
Qualification.Pilot : Instrument
Qualification.Pilot : Multi Engine
Experience.Flight Time.Last 90 Days : 80
Experience.Flight Time.Total : 1450
Experience.Flight Time.Type : 40

ASRS Report : 816417

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Clearance

Anomaly.Non Adherence : Published Procedure
Anomaly.Non Adherence : Required Legal Separation
Anomaly.Other Spatial Deviation

Independent Detector.Other.ControllerA : 1
Independent Detector.Other.Flight CrewA : 2
Resolutory Action.Controller : Issued New Clearance
Consequence.FAA : Investigated

Miss Distance.Horizontal : 15000

Miss Distance.Vertical : 1000

Assessments

Problem Areas : ATC Human Performance
Problem Areas : Flight Crew Human Performance

Narrative

A BE40 departed VGT Airport via NOTWNZ2 SID. The aircraft was assigned an
unrestricted climb to 17,000 FT. The aircraft made the initial turn heading 250
degrees to join the LAS R-313 outbound. The aircraft flew through the radial and |
asked 'verify you are in a right turn to join the LAS 313 degree radial?' The aircraft
replied 'affirmative.' The aircraft did not make a right turn to intercept but
continued southwest and eventually started a left turn. At this time, | instructed my
trainee to amend the BE40's altitude to 9,000 FT and turn the aircraft south, away
from arrival aircraft inbound to LAS and terrain and to parallel departures off of
LAS. Additional traffic inbound to the VGT Airport from the south was a P180 at
10,000 FT. The BE40 climbed to 10,000 FT and was told repeatedly to descend to
9,000 FT and traffic was issued about the P180. The BE40 had still not started a
descent when the P180 was instructed to turn northwest heading 340 degrees. The
P180 could not be turned further left due to terrain or climbed due to traffic
inbound to LAS. The BE40 and the P180 were issued traffic alert advisories. The
BE40 then began descending. At the time of the occurrence, it appeared that
minimum separation had been maintained. However, after advising my Supervisor
of the occurrence, and watching the replay, minimum separation may not have
been maintained. Supplemental information from ACN 816285: Departed from VGT
on NOTWN2 SID. FMS engaged turn, took control of aircraft and reestablished SID.



ATC assigned FL190, then 17,000 FT, then 9,000 FT during climb -- aircraft was
passing approximately 9,200 FT MSL in climb when new altitude assigned, ATC
assigned heading 180 degrees at same time. FMS/Autopilot didn't capture new
altitude because of being above assigned altitude -- multiple radio calls masked
assigned altitude within cockpit. Established 180 degree heading, ATC announced
traffic at 12 O'clock, 10,000 FT. Traffic crossing left to right approximately 3 NM
away -- TCAS issued 'TA' announcement and yellow circle over traffic. Took control
of aircraft, visually acquired traffic, and descent and turned away to ensure visual
separation. No imminent danger. Visual separation with other aircraft was
maintained.

Synopsis

L30 controller described conflict event when departure, assigned NOTWNZ2, initially
turned the wrong direction, was corrected by ATC, assigned several intermediate
altitudes, but eventually resulted in questionable separation.



Time / Day
Date : 200812

Place

Locale Reference.Airport : MCO.Airport
State Reference : FL
Altitude.MSL.Bound Lower : 12000
Altitude.MSL.Bound Upper : 13000

Environment

Flight Conditions : VMC
Light : Dusk

Aircraft : 1

Controlling Facilities.ARTCC : ZJX.ARTCC
Operator.Common Carrier : Air Carrier
Make Model Name : B757-200
Operating Under FAR Part : Part 121
Flight Phase.Descent : Approach

Aircraft : 2

Controlling Facilities.ARTCC : ZJX.ARTCC
Operator.Common Carrier : Air Carrier
Make Model Name : MD-88

Operating Under FAR Part : Part 121
Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 15
Experience.Controller.Time Certified In Positionl : 15
ASRS Report : 816137

Person : 2

Affiliation.Government : FAA
Function.Controller : Radar
Function.Instruction : Trainee
Qualification.Controller : Developmental
Experience.Flight Time.Total : 200
ASRS Report : 815978

Person : 3

Affiliation.Company : Air Carrier
Function.Flight Crew : First Officer



Qualification.Pilot : ATP

Qualification.Pilot : CFI

Qualification.Pilot : Flight Engineer
Experience.Flight Time.Last 90 Days : 240
Experience.Flight Time.Total : 14000
Experience.Flight Time.Type : 4000

ASRS Report : 815923

Events

Anomaly.Altitude Deviation : Excursion From Assigned Altitude
Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Clearance

Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Other.ControllerA : 1
Independent Detector.Other.Flight CrewA : 2
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Consequence.FAA : Investigated

Miss Distance.Horizontal : 24000

Miss Distance.Vertical : 600

Assessments

Problem Areas : Flight Crew Human Performance
Narrative

I was training Mr. X at R57/R58 St. Augustine sectors. At the time we had 6
arrivals with minimum spacing that we had to get 5 miles and increasing. After
giving the restrictions to all aircraft, Aircraft X was observed south of Ormond
Beach (OMN) not decreasing his speed and being high for the restriction at LAMMA.
Aircraft X was given a clearance to reduce speed to 250 KTS and the next clearance
was to stop at 13,000 FT. Aircraft X was at 14,000 FT when the clearance was
given and read back. The next 2 radar updates were 13,800 FT and 13,100 FT. The
4th update was 12,600 FT, at this time the pilot of Aircraft X advised ATC he was
returning to 13,000 FT. At no time did Aircraft X advise ATC he could not accept or
comply with the restriction. Supplemental information from ACN 815923: Clearance
from ATC: 'descend and cross LAMMA 250 KTS, 12,000 FT." During the descent at
about 14,000 FT, ATC commanded: 'Stop descent at 13,000 FT.' Captain set
13,000 FT in the Altitude Window and | called and pointed 13,000 FT. Then | was
busy with my other Pilot Not Flying duties (radio dial, approach plate verification)
when | heard the autopilot disconnect beep sound and | looked to the altimeter
indicating 12,750 FT and | saw the Captain hand flying and climbing back to 13,000
FT. | asked the Captain about busting an altitude and he reassured me that he
didn't.

Synopsis

ZJX controller described loss of separation at approximately 12,000 FT, when air
carrier failed to comply with altitude restriction, conflicting with another aircraft.



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : MGM.Airport
State Reference : AL

Person : 1

Affiliation.Government : FAA
Function.Controller : Local
Qualification.Controller : Radar
Experience.Controller.Radar : 20
Experience.Controller.Supervisory : 2.50
ASRS Report : 816107

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Problem Areas : Maintenance Human Performance

Situations

Narrative

Shortly after opening the facility this morning, | received a call from the AOCC
Maintenance Coordination folks seeking approval for a planned shutdown of the
MGM VORTAC. | approved it and a few minutes later reviewed NOTAMS for the area
and saw MGM which indicated that the VORTAC would be out of service. 38 minutes
after the outage commenced, the facility secretary brought me a fax containing 2
FDC NOTAMS (FDC 8/4421 and 8/4422) issuing restrictions on approaches for both
MGM and SEM airports due to the VORTAC outage. If the outage merited an FDC
NOTAM for safety, then it should have been issued well before the outage. | don't
actually know what time it was issued, but it was not received here in the facility
responsible for issuing approach clearances until 38 minutes after the outage
commenced. | recently attended a class in which it was repeatedly stressed that
ATC should issue clearances and information 'in time for it to be useful to the pilot."
At the same time, at the national level, they are not doing the same thing. NOTAMS
are only useful to pilots if the pilot receives them. The equipment outage NOTAM
and procedural FDC NOTAM should be issued well in advance of a scheduled
equipment outage.

Synopsis



MGM controller voiced concern regarding the timely distribution of NOTAMS
containing NAVAID outages.



Time / Day

Date : 200812
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : CLT.Airport
State Reference : NC

Environment

Flight Conditions : IMC
Light : Night

Aircraft : 1

Controlling Facilities.TRACON : CLT.TRACON
Operator.Common Carrier : Air Carrier
Make Model Name : B757-200

Operating Under FAR Part : Part 121

Flight Phase.Climbout : Initial

Route In Use.Departure.SID : BUCKL

Aircraft : 2

Controlling Facilities.TRACON : CLT.TRACON
Operator.Common Carrier : Air Carrier
Make Model Name : EMB ERJ 135 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Initial

Person : 1

Affiliation.Government : FAA
Function.Controller : Departure
Qualification.Controller : Radar
Experience.Controller.Radar : 22
ASRS Report : 815982

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : ATC Human Performance
Problem Areas : Chart Or Publication
Problem Areas : Flight Crew Human Performance

Narrative



I was working sector on opposite side of radar room, and saw 2 aircraft depart off
the parallel runways on my radar scope. | was displaying ‘limited' data on them but
could see that they were both 'RNAV' equipment, and assumed they were both on
RNAYV departures. The B757 was a 'BUCKL' RNAV departed Runway 18L first, then
Air Carrier Y (an E135, | believe) departed Runway 18R. It appeared, from
watching his track that he was not on the RNAV Departure and drifted east into the

wake/departure path of the B757. I'm pretty certain the Conflict Alert went off.

Synopsis
CLT Controller working adjacent sector observed what was believed to be a loss of
separation with departures from parallel Runways 18L/18R.



Time / Day
Date : 200812
Place

Locale Reference.Airport : FAR.Airport
State Reference : ND

Person : 1

Affiliation.Government : FAA
Function.Controller : Ground
Function.Controller : Local
Qualification.Controller : Radar
Experience.Controller.Radar : 10

Experience.Controller.Time Certified In Position1 : 10
ASRS Report : 815524

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : Airport
Problem Areas : FAA

Situations

ATC Facility.Communication Equipment : FAR.Tower
Airport.Procedure Or Policy : FAR.Airport

Narrative

Over the past year there has been ongoing on-and-off problems with the Crash
Phone System. Many times the Tower Crash Phone would ring without being
activated by any user. In addition, a user (Tower) would try to activate the phone
and it wouldn't work. I've heard many reasons for the problem -- such as, there is
water/moisture in the lines. The problem has gone on long enough and vital
information is being delayed when the system isn't working properly. The system
needs to permanently be fixed instead of tossing the dice when needed.

Synopsis

FAR Tower Controller expressed concern regarding continued problems with the
emergency 'crash’' phone operation.



Time / Day

Date : 200812
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Intersection : KALLA
State Reference : TX
Altitude.MSL.Single Value : 3100

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : AUS.TRACON
Make Model Name : Citation Excel
Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Non Radar : 4
Experience.Controller.Radar : 17
ASRS Report : 815522

Events

Anomaly.Conflict : Ground Less Severe

Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted
Miss Distance.Horizontal : 6000

Miss Distance.Vertical : 100

Assessments

Problem Areas : Environmental Factor
Problem Areas : Flight Crew Human Performance

Narrative

While instructing on final approach position, | observed an aircraft (C560XL) at 031
FT in close proximity to an obstruction (antenna) where the MVA is 041 FT and the
low altitude alert was being displayed. The Citation was on an IFR flight plan and
under the control of the Radar West Controller at Austin Approach. | asked the

Controller if the aircraft was already cleared for a visual approach and | received an
indication that he was.



Synopsis

AUS Approach Controller observed terrain conflict alert in another Controller's area,
coordinated and determined aircraft in question was on visual approach.



Time / Day

Date : 200812
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : BOIl.Airport
State Reference : ID
Altitude.MSL.Single Value : 6900

Environment

Flight Conditions : IMC
Weather Elements : Snow
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : BOI.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B737 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Route In Use.Approach : Instrument Precision

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Radar : 16
Experience.Controller.Time Certified In Position1 : 14
ASRS Report : 815421

Events

Anomaly.Non Adherence : Published Procedure

Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1

Resolutory Action.Aircraft : Automation Overrode Flight Crew

Assessments
Problem Areas : ATC Human Performance
Narrative

THE B737 WAS IN AN 8000 FT MVA. | CLRED IT TO MAINTAIN 8000 FT UNTIL
ESTABLISHED ON THE LOC, THEN CLRED FOR THE BACK COURSE RWY 28L APCH. |
WAS MOMENTARILY DISTR AND WHEN | NEXT OBSERVED THE ACFT, IT WAS AT
6900 FT AT THE BOUNDARY OF AN 8000/6500 FT MVA. | AM NOT SURE OF WHEN
THE ACFT BEGAN THE DSCNT. | AM ALSO UNSURE IF IT WAS LEGALLY SAFE FOR
IT TO DSND BELOW 8000 FT AFTER ESTABLISHED ON THE LOC THAT FAR OUT.



THE MSAW DID NOT ALARM TO INDICATE AN UNSAFE GND PROX ALERT. I WILL
REVIEW THE SITUATION AND DETERMINE IF AN ACFT CAN DSND BELOW 8000 FT
ON THE LOC BTWN 25-20 MI.

Synopsis

BOI CONTROLLER DESCRIBED EVENT WHEN AIRCRAFT CLEARED FOR LOC BC 28L,
INSTRUCTED TO MAINTAIN 8000 UNTIL ESTABLISHED, DESCENDED TO 6900 FT,
QUESTIONING MVA VERSUS CROSSING RESTRICTIONS.



Time / Day

Date : 200811
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.AGL.Single Value : O

Environment
Aircraft : 1

Operator.Common Carrier : Air Carrier
Make Model Name : A320

Operating Under FAR Part : Part 121
Flight Phase.Ground : Parked

Person : 1

Affiliation.Company : Air Carrier
Function.Controller : Flight Data
Function.Oversight : PIC
Experience.Flight Time.Last 90 Days : 200
Experience.Flight Time.Total : 14000
Experience.Flight Time.Type : 8000

ASRS Report : 815405

Person : 2

Affiliation.Company : Air Carrier
Function.Flight Crew : First Officer
Experience.Flight Time.Last 90 Days : 200
Experience.Flight Time.Total : 10300
Experience.Flight Time.Type : 4000

ASRS Report : 815407

Events

Anomaly.Non Adherence : Company Policies
Independent Detector.Other.Flight CrewA : 1
Independent Detector.Other.Flight CrewB : 2
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : Company
Narrative

When boarding the overnight aircraft 50 minutes before departure, it was obvious
that it had been recently deiced. The Deice Supervisor was called to the gate to



discuss. He said that it was determined that all overnight airplanes were to be
deiced due to frost. He said our plane was deiced over 1 hour earlier but no one
had configured the cockpit for deicing in violation of deicing procedures. He said
that waiting for the crews to arrive and properly configure the aircraft would result
in delayed departures. He said that the deice crew only used 'minimal fluid." This
appears to be an excuse for not complying with the established procedure. ANY
deicing should not occur until the aircraft is configured by the crew or other trained
personnel.

Synopsis

A320 flight crew, reporting for early morning departure, discover aircraft has been
deiced without configuring the aircraft In Accordance With company SOP.



Time / Day

Date : 200812
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US
Altitude.MSL.Single Value : 4500

Environment

Flight Conditions : VMC
Light : Night

Aircraft : 1

Controlling Facilities.ARTCC : ZZZ.ARTCC
Operator.General Aviation : Personal
Make Model Name : Small Aircraft
Operating Under FAR Part : Part 91
Flight Phase.Cruise : Level

Component : 1

Aircraft Component : Electrical Power

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 19
Experience.Controller.Time Certified In Positionl : 4
ASRS Report : 815295

Events

Anomaly.Aircraft Equipment Problem : Critical
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : Aircraft

Narrative

I was working Aircraft X, a training flight to ZZZ. When | attempted to switch the
aircraft to my next frequency, the aircraft seemed to have trouble reading the
frequency back. | was unsure at that time if the Pilot was having trouble
understanding English. The aircraft was having difficulty reading back
transmissions. He attempted to check on the new frequency but was getting loud
squeals in their transmissions. Shortly after this time lost radar contact with the



aircraft. | told the Pilot | had lost their transponder. Over the next 15 minutes, it
became obvious the Pilot was having some kind of problem with the aircraft. With
the assistance of other aircraft to turn on the lighting at a nearby airport, and
transmissions in the blind, Aircraft X was able to land safely at ZZZ1. A local sheriff
drove to the airport and verified that the aircraft had landed safely, and that they
had experienced an alternator failure.

Synopsis

Enroute Controller described loss of communications and radar contact with VFR
general aviation aircraft, resulting in unplanned landing at alternate airport, aircraft
experienced alternator failure.



Time / Day

Date : 200812
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : PHL.Airport
State Reference : PA
Altitude.AGL.Single Value : O

Environment

Flight Conditions : VMC
Light : Night

Aircraft : 1

Controlling Facilities.Tower : PHL.Tower

Operator.Common Carrier : Air Carrier

Make Model Name : Dash 8 Series Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Takeoff

Person : 1

Affiliation.Government : FAA
Function.Controller : Local
Qualification.Controller : Radar
Experience.Controller.Radar : 16
ASRS Report : 815171

Events

Anomaly.Incursion : Runway

Anomaly.Non Adherence : FAR

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Consequence.FAA : Investigated

Assessments

Problem Areas : ATC Human Performance
Problem Areas : Company
Problem Areas : Flight Crew Human Performance

Narrative

Aircraft X was told Runway 27L taxi into position and hold, readback was fine. 2

minutes later, Aircraft X Runway 27L cleared for takeoff (fly heading 220 degrees).
Aircraft X reads back 'aircraft X cleared for takeoff heading 320 degrees. | then key
up and say 'heading 220 degrees.’' He said 'OK, | had it right the first time, heading



220 degrees.' Then I get the readback again, saying 'aircraft X Runway 27L cleared
for takeoff heading 220 degrees.' | think that this is the pilot just correcting himself
and saying it the proper way. Turns out, this is the second guy reading back the
clearance. By this time, we have hollering and screaming going on in the Tower
with people saying this guy took off from our runway without a clearance. Aircraft Y
departed Runway 35R on the departure clearance that | gave to Aircraft X off of
Runway 27L. Aircraft Y was on the wrong Local frequency, he never checked in.
When he flipped over to my frequency, he heard me say 'aircraft X Runway 27L
cleared for takeoff, fly heading 220 degrees' and he (Aircraft Y) immediately read
this back 'aircraft Y cleared for takeoff heading '320' degrees.' | said '‘No, 220
degrees,’ then he and the right aircraft both read it back. The first guy read it back
incorrectly and then the second pilot read it back correctly. So it sounded to me like
the pilots were in the same plane -- one pilot read it the wrong way and then
maybe his copilot corrected him and read it back the right way. This was not the
case though -- 2 pilots in 2 different planes took off on 2 different runways at PHL
on one clearance.

Synopsis

PHL controller described an unauthorized takeoff when two same company aircraft
with similar sounding four-digit flight numbers and readbacks became confused,
one taking off without a clearance.



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : MEM.Airport
State Reference : TN
Altitude.MSL.Single Value : 4000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : MEM.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : A310

Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Route In Use.Arrival : On Vectors

Aircraft : 2

Controlling Facilities.TRACON : MEM.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : CRJ 900 (all) Canadair Regional Jet 900
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Route In Use.Arrival : On Vectors

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach
Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Non Radar : 6.5
Experience.Controller.Radar : 13.10
Experience.Controller.Time Certified In Positionl : 5.6
ASRS Report : 815138

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Consequence.FAA : Investigated



Miss Distance.Horizontal : 12500
Miss Distance.Vertical : 300

Assessments

Problem Areas : ATC Human Performance

Narrative

I was working both parallel finals combined. An A310 checked in on the right
downwind for Runway 36R, and | descended them to 3,000 FT. A CRJ9 checked in
on a right base for Runway 36R, and | descended them to 4,000 FT. A DC10
reported a 'slat handle' problem and broke off final for Runway 36R. | went back to
verify that the A310 had checked in. Obviously they had. I instructed them to slow
to 210 KTS at 6,000 FT. I thought I had stopped them at 5,000 FT for their
descent. | took care of some other aircraft (I was working 8 aircraft, including an
aircraft with a known problem, and watching a pointout). When | looked back at
the A310 they were descending out of 4,800 FT for 4,700 FT. At the same time a
fellow Controller asked me if those two were OK. | immediately turned the A310 to
a 270 degree heading. | turned the CRJ9 to a 240 degree heading and descended
them to 3,000 FT. | pointed out traffic to the CRJ9 twice, but the first time | issued
10 o'clock rather than 2 o'clock. My fellow Controller advised me of this. With the
second and correct traffic call, the CRJ9 reported the traffic in sight, and |
instructed them to maintain visual separation, but not before standard separation
was lost. | have been working steady 6 day work weeks for some time. | believe
that these work weeks have taken a toll and I felt mentally exhausted. | believe
this could be a factor in me not making the correct traffic call the first time and my
false belief that | had stopped the A310 at 5,000 FT when | hadn't.

Synopsis

MEM Controller experienced operational error when assuming an altitude
assignment had been accomplished, but in fact had not, resulting in the conflict.



Time / Day
Date : 200812

Place

Locale Reference.ATC Facility : ZAB.ARTCC
State Reference : NM

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 15
Experience.Controller.Time Certified In Positionl : 4.8
ASRS Report : 814831

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Situations

ATC Facility.Procedure Or Policy : ZAB.ARTCC
Narrative

I am writing because of an unsafe procedure about to be implemented at ZAB. |
work in the Southwest Specialty. Sector 46, an extremely complex and procedurally
high workload demanding sector, is about to implement a descend via procedure on
the KOOLY 1 arrival (as of Dec/XA) into PHX. Descend via procedures in isolation
are a good procedure: there aren't any hearback/readback issues and the
phraseology is comparatively simple. The problem with this procedure on Sector 46
is the amount of workload the sector already incurs. The sector lies between PHX
and TUS and works both TUS and PHX arrivals and departures, overflights,
numerous VFRs including jump operations on the only airway in the sector AND on
the arrival, and multiple military MOAs. The sector incurs a lot of workload due to
the unproceduralized operations in the sector: TUS arrivals do not separate from
PHX departures without turns, TUS departures and PHX departures climb through
each other, PHX arrivals on the KOOLY and SUNSS arrivals do not coincide. There
are more (space limits explanations). In addition, unlike most descend via sectors,
46 actually blends 3 streams in PHX, the KOOLY arrival stream over ITEMM, the
arrivals from VYLLA, and the TUS departures into PHX. Additionally, there are
turboprops to contend with AND satellite arrivals that go into TRACON's airspace at
9,000 FT (PHX jets 15 11,000 FT, TPs at 10,000 FT, a 3-way stack). Because of the
massive amount of workload and operations on the sector, someone is going to



forget or miss a traffic situation and we are going to have an Operational Error as a
result. These issues (and other procedural issues involving the PHX LOA) have been
brought up to the airspace office, and the southwest Operational Manager to no
avail. It's too bad the FAA does not understand the ramifications of a poor safety
culture or they would suspend this operations until they can fully evaluate this
procedure. At no time was this problem negotiated with the union, not necessary
all the time, however, none of the 35 CPCs in the southwest area were consulted
on the viability of this procedure and then were summarily, albeit unofficially,
dismissed when stressing their displeasure. Unfortunately, the FAA believes that if
nothing untoward happens, the procedure is a success. They do not realize that the
absence of failure does not necessarily make a thing safe.

Synopsis

ZAB controller voiced concern regarding new arrival procedure that reportedly will
increase an already high workload for sector controllers.



Time / Day

Date : 200812
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : TUL.Airport
State Reference : OK
Altitude.MSL.Single Value : 33000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZKC.ARTCC
Operator.Common Carrier : Air Carrier
Make Model Name : Commercial Fixed Wing
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 24
Experience.Controller.Time Certified In Positionl : 6
ASRS Report : 814664

Events

Anomaly.Airspace Violation : Entry

Anomaly.Non Adherence : Published Procedure
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : ATC Human Performance
Narrative

Aircraft came over direct EOS, violating the LOA. LOA states that the aircraft must
be established on J181 prior to entering ZKC airspace.

Synopsis

ZKC Controller described operational deviation when adjacent facility failed to
comply with LOA routing requirements.



Time / Day

Date : 200811
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Navaid : BKW.VORTAC
State Reference : WV
Altitude.MSL.Bound Lower : 29000
Altitude.MSL.Bound Upper : 30000

Environment

Weather Elements : Turbulence
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZID.ARTCC

Operator.Other : Military

Make Model Name : DC-10 Undifferentiated or Other Model
Operating Under FAR Part : Part 91

Flight Phase.Cruise.Other

Aircraft : 2

Controlling Facilities.ARTCC : ZID.ARTCC
Operator.Other : Military

Make Model Name : Eagle (F-15)
Operating Under FAR Part : Part 91
Flight Phase.Cruise.Other

Person : 1

Affiliation.Government : FAA

Function.Controller : Handoff Position
Qualification.Controller : Developmental
Experience.Controller.Non Radar : 0.5
Experience.Controller.Time Certified In Position2 : 1
ASRS Report : 814625

Events

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : FAA

Narrative



MIL X FLT WAS NEGATIVE RVSM. WHEN HE BECAME PART OF MIL Y FLT, THE
ENTIRE FLT WAS NEGATIVE RVSM. IF THIS EVENT OCCURS IN FUTURE, ALL NON-
RVSM ALTRV OR MIL JOIN-UPS SHOULD BE DONE BELOW RVSM ALTS OR ADVISE
NON-RVSM.

Synopsis

ZID CONTROLLER VOICED CONCERN REGARDING MILITARY OPERATIONS IN RVSM
AIRSPACE INVOLVING AIRCRAFT THAT ARE NOT RVSM EQUIPPED.



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.ATC Facility : SJU.TRACON
State Reference : PR

Environment

Flight Conditions : Marginal
Light : Daylight

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Function.Controller : Departure
Qualification.Controller : Radar
Experience.Controller.Radar : 9
ASRS Report : 814494

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : Navigational Facility
Situations

ATC Facility.Radar Equipment : SJU.TRACON
Narrative

AFTER AN EVENT THAT OCCURRED (VFR AVOIDING CLOUDS/BAD
METEOROLOGICAL CONDITIONS), | ASSUMED CIC. | NOTICED ACFT DEVIATION N
AND NW OF EL YUNQUE (HIGH OBSTACLE). 5-10 MINS LATER, THE WX MOVED TO
SAN JUAN ARPT, AND THE FIELD WENT IFR. THE ASR8 WX RADAR WAS NOT
DISPLAYING ANY OF THIS. JUST A FEW SPOTS 20 MI NE OF THE ARPT. THE
TERMINAL WX DOPPLER WAS NOT WORKING NOR THE NEXRAD WX
PRESENTATION. THE CTLRS DID NOT HAVE ANY MEANS OF ADVISING THE
POSITION OF ANY WX PHENOMENA.

Synopsis

SJU CONTROLLER VOICED CONCERN REGARDING THEIR ASR-8 RADAR THAT
FAILED TO DISPLAY ANY WEATHER ANOMALIES AS AN APPROACHING WEATHER
SYSTEM RENDERED THE AIRPORT IFR.



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.ATC Facility : ZID.ARTCC
State Reference : IN
Altitude.MSL.Single Value : 10000

Environment

Flight Conditions : Mixed
Weather Elements : Ice
Light : Daylight

Aircraft : 1

Operator.General Aviation : Personal

Make Model Name : Premier 1

Operating Under FAR Part : Part 91

Flight Phase.Climbout : Intermediate Altitude

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Military
Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Military : 4
Experience.Controller.Non Radar : 7
Experience.Controller.Radar : 5
Experience.Controller.Supervisory : 1
ASRS Report : 814378

Events

Anomaly.Airspace Violation : Entry

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : ATC Human Performance
Narrative

A DEP SBOUND FROM BMG WAS DELAYED IN ITS CLB FOR TFC PASSING
OVERHEAD. | HAD ANOTHER TFC ISSUE ON THE OPPOSITE SIDE OF SECTOR. IN
DELAYING THE CLB, THE ACFT VIOLATED SDF APCH AIRSPACE AT 10000 FT.



Synopsis

ZID CONTROLLER EXPERIENCED OPERATIONAL DEVIATION WHEN FAILING TO
HAND OFF OR POINT OUT TRAFFIC TO SDF TRACON DURING A REQUIRED
DELAYED CLIMB DUE TO TRAFFIC.



Time / Day

Date : 200811
Local Time Of Day : 1201 To 1800

Place

Locale Reference.ATC Facility : ZKC.ARTCC
Altitude.MSL.Single Value : 37000

Aircraft : 1

Controlling Facilities.ARTCC : ZKC.ARTCC
Operator.Common Carrier : Air Carrier

Make Model Name : B757 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Aircraft : 2

Controlling Facilities.ARTCC : ZKC.ARTCC
Operator.Common Carrier : Air Carrier

Make Model Name : EMB ERJ 170/175 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 20
Experience.Controller.Time Certified In Position1 : 19
ASRS Report : 814182

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Aircraft Equipment : TCAS
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued Alert
Resolutory Action.Controller : Issued New Clearance
Consequence.FAA : Investigated

Miss Distance.Horizontal : 14000

Miss Distance.Vertical : 300

Assessments
Problem Areas : ATC Human Performance

Narrative



ACFT Y WAS IN LEVEL FLT AT FL370 TO ORD. ACFT X WAS CLBING. I MEANT TO
ASSIGN ACFT X THEIR REQUESTED ALT FL360, BUT INSTEAD ASSIGNED FL370.
WHEN ACFT X CLBED THROUGH FL360, ACFT Y ADVISED THEY WERE RESPONDING
TO A TCAS RA. | QUESTIONED ACFT X ON THEIR ALT AND ISSUED A DSCNT TO
BOTH ACFT WHEN THEY WERE CLEAR OF EACH OTHER. I HAVE NO
RECOMMENDATION ON WAYS TO AVOID THIS SITUATION AND NO IDEA WHAT

CAUSED THIS MISTAKE. | WAS WORKING ALONE AT THE TIME AND THERE WERE
NO DISTRS IN MY AREA.

Synopsis

ZKC CONTROLLER EXPERIENCED OPERATIONAL ERROR BETWEEN AN AIRCRAFT
LEVEL AT FL370 AND CLIMBING AIRCRAFT, INADVERTENTLY ASSIGNED SAME
ALTITUDE, TCAS/RA RECEIVED BY LEVEL AIRCRAFT.



Time / Day
Date : 200811

Place

Locale Reference.Navaid : FAY.VOR
State Reference : NC
Altitude.MSL.Single Value : 29000

Environment

Weather Elements : Turbulence
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZDC.ARTCC
Operator.Common Carrier : Air Carrier
Make Model Name : B717 (Formerly MD-95)
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Aircraft : 2

Controlling Facilities.ARTCC : ZDC.ARTCC
Operator.General Aviation : Personal
Make Model Name : PC-12

Operating Under FAR Part : Part 91
Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Radar
Experience.Controller.Radar : 4
ASRS Report : 814077

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued Alert
Resolutory Action.Controller : Issued New Clearance
Miss Distance.Horizontal : 23520

Miss Distance.Vertical : 800

Assessments

Problem Areas : ATC Human Performance



Narrative

THERE WERE TMU INITIATIVES IN EFFECT THAT OVERLOADED THE SECTOR. ZJX
WAS ROUTING AIRPLANES INCORRECTLY. | DSNDED ACR X TO FL270. ACFT Y
WAS AHEAD OF ACR X AT FL290. | WAS NOT AWARE ACFT Y WAS A PC-12. AN
OVERTAKE SITUATION DEVELOPED AND CONFLICT ALERT WENT OFF. I ISSUED
CTL INSTRUCTIONS TO REGAIN SEPARATION.

Synopsis

ZDC CONTROLLER EXPERIENCED OPERATIONAL ERROR AT FL290, UNFAMILIAR
WITH AIRCRAFT TYPE EVENTUALLY RESULTING IN AN OVER TAKE SITUATION,
CORRECTIVE ACTION TAKEN WAS TOO LATE TO SAVE LEGAL SEPARATION.



Time / Day
Date : 200811

Place

Locale Reference.Airport : STS.Airport
State Reference : CA

Environment
Light : Dawn

Person : 1

Affiliation.Government : FAA
Function.Controller : Local
Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Non Radar : 19
Experience.Controller.Radar : 5
ASRS Report : 813849

Person : 2

Affiliation.Government : FAA
Function.Controller : Local
ASRS Report : 813842

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Situations

ATC Facility.Procedure Or Policy : STS.Tower
Narrative

OUR LOCAL MGMNT, IN AN EFFORT TO DECREASE COORD ERRORS, HAS
IMPLEMENTED A REQUIREMENT TO RECORD ALL COORD BTWN LCL CTL/TWR AND
GND CTL/FLT DATA. UNFORTUNATELY, THIS RECORDING OF COORD IS
CUMBERSOME, AWKWARD, TIME-CONSUMING, AND DISTRACTING --
PARTICULARLY FOR LCL CTL, OUR BUSIEST AND MOST DEMANDING POSITION. WE
ARE USING AN OVERRIDE FUNCTION TO ACCOMPLISH THIS AND THIS CAN BE
VERY DISRUPTIVE. IT ALSO OFTEN REQUIRES LCL CTL TO RETURN TO THE
CONSOLE TO PUSH A BUTTON, WHEN A BETTER USE OF LCL CTL'S TIME MIGHT BE
LOOKING OUT A WINDOW ON THE FAR SIDE OF THE CAB TO SPOT AN ACFT. OF
COURSE, WHEN TFC IN LIGHT, THIS COORD IS EASILY ACCOMPLISHED AND



OFFERS SOME LIMITED BENEFITS. HOWEVER, AS BOTH LCL CTLRS AND GND
CTL'S/FLT DATA'S WORKLOAD INCREASES, THE LIMITED BENEFITS ARE QUICKLY
OUTWEIGHED BY THE DECREASE IN SAFETY AND AWARENESS THAT THE
RECORDING PROCESS INVOLVES. FUNNY THING 1S, THE FAA CONSIDERS AN FM
RADIO PLAYING SOFTLY IN THE BACKGND COMPLETELY UNACCEPTABLE, BUT AN
OVERRIDE IN YOUR EAR IS PERFECTLY ACCEPTABLE. AS FAR AS | KNOW, THERE
IS NO NATIONAL REQUIREMENT TO RECORD ALL THIS, ONLY TO THE EXTENT
PRACTICAL! AND IT IS NOT PRACTICAL TO RECORD THESE COORDS DURING BUSY
TFC. TO REQUIRE THIS, RESULTS IN UNNECESSARY DISTRS DECREASING SAFETY!

Synopsis

STS CONTROLLERS EXPRESS CONCERN REGARDING NEW PROCEDURE REQUIRING
CONTROLLERS TO RECORD RELIEF BRIEFINGS, ALLEGING PROCEDURE IS NOT
PRACTICAL AND AN UNNECESSARY DISTRACTION.



Time / Day

Date : 200812
Local Time Of Day : 0601 To 1200

Place

Locale Reference.ATC Facility : ZFW.ARTCC
State Reference : TX

Environment

Flight Conditions : VMC
Light : Daylight

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Limited Radar : 19
Experience.Controller.Non Radar : 19
Experience.Controller.Radar : 18
Experience.Controller.Time Certified In Positionl : 3.5
ASRS Report : 813837

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Problem Areas : Navigational Facility

Situations
ATC Facility.Computer Equipment : ZFW.ARTCC
Narrative

THE DUC VOR AND DME WAS NOTAM'ED OTS VIA NOTAM 12/002 FROM 1200
(0600 LOCAL) TO 2200 (1600 LOCAL) ON DECEMBER XX, 2008. THE ERIDS
SYSTEM FOR THE APPROPRIATE SECTORS DID NOT POST THE NOTAM AND THUS
THE SECTORS WERE UNAWARE OF THIS OUTAGE UNTIL AFTER 1300 (0700
LOCAL), WHEN A FRONT LINE MANAGER FINALLY POSTED THE NOTAM ON
SEVERAL SECTOR STATUS BOARDS. THIS SHOWS CONTINUING ISSUES WITH
ENSURING CORRECT DISTRIBUTION OF NOTAM DATA VIA THE ERIDS SYSTEM.
THE SYSTEM IS ALSO CONSTANTLY HAVING ITEMS REMOVED AS WE LOCATE AND
COMPLAIN ABOUT OUTDATED DATA AND INFORMATION. WE CANNOT EVEN GET
CURRENT SCANNED SECTIONAL MAPS.



Synopsis

ZFW CONTROLLER DESCRIBED A FAILURE OF THE ENROUTE INFORMATION
DISPLAY SYSTEM (ERIDS) TO PROVIDE CURRENT NOTAM INFORMATION AS
REQUIRED.



Time / Day

Date : 200812
Local Time Of Day : 1201 To 1800

Place

Locale Reference.ATC Facility : A90.TRACON
State Reference : NH

Aircraft : 1

Controlling Facilities.TRACON : A90.TRACON
Operator.Common Carrier : Air Carrier
Make Model Name : Commercial Fixed Wing
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Radar : 24
Experience.Controller.Time Certified In Positionl : 24
ASRS Report : 813833

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments
Problem Areas : FAA

Narrative

ON DATE OF INCIDENT, ZBW AMENDED THE TYPE ACFT ON AN INBOUND HVY
AIRBUS TO BOSTON. FOR UNDETERMINED REASONS, THE AMENDMENT SHOWED
THE ACFT AS A NON HVY A320 TO BOS APCH. THE APCH CTLR DIDN'T QUESTION
THE CREW AS OTHER CARRIERS ARE STARTING TO FLY NON HEAVIES TO
BOSTON. THE ACTUAL TYPE WENT UNDISCOVERED UNTIL THE ACFT BROKE OUT
OF THE CLOUDS ON APPROX A 3 MI FINAL TO LOGAN. ON NOV/08, ZBW
ASSIGNED A BEACON CODE TO ACFT X, AN IFR INBOUND 6B6, ONE OF THE
BOSTON SATELLITE FIELDS. THE ACFT DISPLAYED A 'V' ON HIS DATA TAG,
INDICATING VFR. THE CTLR AND HIS TRAINEE WERE UNAWARE THAT THE ACFT
WAS IFR UNTIL THE TRAINEE TOLD HIM TO DSND AT HIS DISCRETION FOR HIS
DEST AT WHICH TIME THE PLT TOLD THE CTLR THAT HE WAS IFR. THE ACFT
PENETRATED ANOTHER ZBW SECTOR BOUNDARY BEFORE A POINTOUT WAS
MADE. THE CTLR IS CHARGED WITH AN AIRSPACE DEV ON THIS. ON NOV/08, A
GLF4, WAS ON A FLT FROM PVD TO zZZZ. THE ACFT WAS TAGGED AS XXX AND



FLASHING TO THE WRONG SECTOR. ALTHOUGH PREVIOUS COORD AVOIDED A
DEV, IT WAS A VERY CONFUSING SITUATION THAT COULD HAVE LED TO PROBS. |
DEC/8, AN ACR DEPARTED BOS WITH A NOTATION ON HIS DATA TAG FOR AN
EXIT FIX. THIS IS A NONSTANDARD EXIT FIX NOT CONTAINED IN THE ZBW-A90
LOA. 2 ZBW SECTORS HESITATED IN TAKING A HDOF, ALMOST LEADING TO
ANOTHER AIRSPACE DEV AS THE CTLR WAS TRYING TO VERBALLY COORD THE
HDOF. AFTER AN A90 SUPERVISORY INQUIRY, ZBW PARSO SECTOR SAID IT WAS
AN INADVERTENT CHANGE MADE BY ONE OF THEIR CTLRS. IT CONCERNS ME
THAT IT APPEARS THAT THE FAA IS TAKING THE EASY WAY OUT BY BLAMING THE
CTLRS WHEN THEIR BIGGEST MISTAKE WAS TRUSTING THE STARS AUTOMATION.

Synopsis

A90 CONTROLLER DESCRIBED SEVERAL AUTOMATION ANOMALIES THAT
RESULTED IN INCORRECT AIRCRAFT TYPES, ROUTING AND FLIGHT
PLAN/HANDOFF STATUS, SUGGESTING STARS EQUIPMENT AS CONTRIBUTORY.



Time / Day

Date : 200811
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ZFW.Airport
State Reference : TX
Altitude.MSL.Single Value : 25000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZFW.ARTCC

Operator.Common Carrier : Air Carrier

Make Model Name : Large Transport, Low Wing, 2 Turbojet Eng
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Aircraft : 2

Controlling Facilities.ARTCC : ZFW.ARTCC
Operator.Other : Military

Make Model Name : Military Transport
Operating Under FAR Part : Part 91
Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Military
Qualification.Controller : Non Radar
Qualification.Controller : Radar
Experience.Controller.Limited Radar : 2
Experience.Controller.Military : 5
Experience.Controller.Non Radar : 4
Experience.Controller.Radar : 9
Experience.Controller.Supervisory : 5
Experience.Controller.Time Certified In Positionl : 3
ASRS Report : 813815

Events

Anomaly.Altitude Deviation : Excursion From Assigned Altitude
Anomaly.Conflict : Airborne Less Severe

Independent Detector.Aircraft Equipment : TCAS

Independent Detector.Other.ControllerA : 1



Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Miss Distance.Horizontal : 3000

Miss Distance.Vertical : O

Assessments

Problem Areas : Aircraft
Narrative

THE ACFT X WAS IN LEVEL FLT AT FL250 WHEN THE PLT RPTED RESPONDING TO A
TCAS RA AND BEGAN A DSCNT. | OBSERVED NO OTHER TFC WITHIN THE VICINITY
OF THE MD80 EXCEPT FOR AN ACFT Y WITH MODE C INOP LEVEL AT FL210 ON A
CONVERGING COURSE. | ADVISED THE MD80 OF THIS TFC AND THE PLT OF THE
ACFT X CHOSE TO LEVEL AT FL240, WHICH | RESPONDED AND TOLD HIM TO
MAINTAIN. I BELIEVE TCAS COULD HAVE CAUSED A COLLISION IN THIS
SITUATION HAD I NOT BEEN THERE TO ADVISE THE ACFT X PLT OF THE
CONVERGING ACFT Y. AGAIN, THERE WAS NO OTHER TFC NEAR THE ACFT X TO
CAUSE A TCAS RA.

Synopsis

ZFW CONTROLLER DESCRIBED TCAS RA EVENT WHEN AIR CARRIER LEVEL AT
FL250 RESPONDED TO A TCAS ALERT, DESCENT TO FL240, REPORTER CITING
ONLY TRAFFIC AT FL210 WITH INOPERATIVE MODE C EQUIPMENT.



Time / Day

Date : 200811
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : ATL.Airport
State Reference : GA
Altitude.MSL.Single Value : 4400

Environment

Flight Conditions : IMC
Weather Elements : Fog
Weather Elements : Rain
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : A80.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B737-800

Operating Under FAR Part : Part 121

Navigation In Use.ILS.Localizer & Glide Slope : 10
Flight Phase.Descent : Approach

Route In Use.Approach : Instrument Precision

Aircraft : 2

Controlling Facilities.TRACON : A80.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B767-300 and 300 ER
Operating Under FAR Part : Part 121

Navigation In Use.ILS.Localizer & Glide Slope : 9R
Flight Phase.Descent : Approach

Route In Use.Approach : Instrument Precision

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Limited Radar : 0.5
Experience.Controller.Military : 5.00
Experience.Controller.Non Radar : 0.5
Experience.Controller.Radar : 13

ASRS Report : 813620

Events

Anomaly.Conflict : Airborne Less Severe
Anomaly.Non Adherence : Published Procedure



Anomaly.Non Adherence : Required Legal Separation
Anomaly.Other Spatial Deviation

Independent Detector.Other.ControllerA : 1
Consequence.FAA : Investigated

Assessments

Problem Areas : ATC Human Performance

Narrative

I WAS WORKING THE S FINAL DURING TRIPLE APCHS TO RWYS 8L, 9R AND 10. |
HAD AN ACFT ON DOWNWIND AND ONE ON BASE WHICH APPEARED TO BE
CONFLICTING. I NOTICED A LARGE GAP BTWN THE ARRS OF RWYS 8L AND 9R
AND DECIDED TO TURN THE DOWNWIND ACFT'S BASE SOONER THAN NORMAL.
WHEN | TURNED ACR X (B737) BASE TO STAGGER BTWN THE RWYS 8L AND 9R
ARRS IT LOOKED GOOD. WHEN | CLRED ACR X FOR THE APCH, THE SEPARATION
APPEARED APPROPRIATE. I NOTICED ACR X GO THROUGH THE RWY 10 LOC AND
INSTRUCTED HIM TO CONTINUE HIS TURN TO THE LOC AND CAUTION WAKE TURB
FROM THE HVY B767 (ACR Y) ON RWY 9R. THE PLT STATED THAT THE WIND BLEW
HIM THROUGH AND HE WAS CORRECTING. IT APPEARED THAT | KEPT THE
STAGGER OF 3 MI SEPARATION BTWN ALL ACFT INVOLVED. WHEN | WAS
RELIEVED OF MY POSITION APPROX 30 MINS LATER, | WAS TOLD THAT THERE
WAS A POSSIBLE ERROR. IN THE INITIAL VIEWING, IT APPEARED CLEAN UNTIL
THEY NOTICED THE ACFT ON RWY 9R WAS A HVY. ACR X WENT THROUGH THE
RWY 10 LOC, BUT NOT THE RWY 9R LOC. BUT ACCORDING TO THE NOTE IN THE
7110.65S 5-5-4E: '1) WHEN APPLYING WAKE TURB SEPARATION CRITERIA,
DIRECTLY BEHIND MEANS AN ACFT IS OPERATING WITHIN 2500 FT OF THE FLT
PATH OF THE LEADING ACFT OVER THE SURFACE OF THE EARTH,' WHICH SAYS
THAT ACR X MAY HAVE BEEN SUBJECTED TO ACR Y'S WAKE TURB. | WAS NOT
AWARE OF THE ADDITION OF THE NOTE. | BELIEVED THAT | WAS CLEAN SINCE
ACR X DID NOT GO THROUGH ACR Y'S FLT PATH. | DON'T BELIEVE ACR X WAS
SUBJECTED TO ANY WAKE TURB DUE TO THE FACT THAT THE WIND WAS OUT OF
THE S BTWN 30-40 KTS. ACR X WAS ABOVE ACR Y MOST OF THE TIME AND 3 MI
BEHIND HIM.

Synopsis

A80 CONTROLLER EXPERIENCED OPERATIONAL ERROR WHEN FAILING TO
PROVIDE HEAVY JET SEPARATION DURING TRIPLE APPROACH PROCEDURES AT
ATL.



Time / Day

Date : 200811
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : CMH.Airport
State Reference : OH
Altitude.MSL.Single Value : 4200

Environment

Flight Conditions : VMC
Light : Night

Aircraft : 1

Controlling Facilities.TRACON : CMH.TRACON
Make Model Name : Any Unknown or Unlisted Aircraft Manufacturer

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Radar : 26
ASRS Report : 813614

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : Navigational Facility

Narrative

IT WAS A LATE AFTERNOON WITH VERY GOOD VFR CONDITIONS. | WAS
WORKING N RADAR, UTILIZING OUR CMH MODE S RADAR. APPROX 30 MI N,
MOVING SBOUND, | NOTICED A PRIMARY-ONLY (RADAR) TARGET, IN WHICH
THERE IS NEITHER A XPONDER CODE NOR AN ALT SHOWING. THE TARGET
REMAINED AS A RADAR TARGET FOR AT LEAST 10 MI. HOWEVER, A XCHK,
UTILIZING A SEPARATE RADAR DISPLAY WITH THE LONG-RANGE ARTCC RADAR
LOCATED AT LONDON, OH, (QWO -- APPROX 30 NM W OF CMH) SELECTED,
SHOWED A SOLID XPONDER REPLY FROM THIS ACFT THE ENTIRE PERIOD,
INDICATING THAT THE ACFT WAS SQUAWKING 1200 AND AT 4200 FT MSL. ON A
GOOD VFR DAY LIKE TODAY, IT IS EASY TO SEE THIS PHENOMENON, IN WHICH IF
ONE LOOKED AT SUCH ACFT 'ONLY" WITH OUR CMH MODE S, IT WOULD APPEAR
THAT MANY LOW-END GA ACFT HAVE INTERMITTENT XPONDERS.



Synopsis

CMH APPROACH CONTROLLER DESCRIBED RADAR RECEPTION EVENT WHEN
AIRCRAFT TARGET UTILIZING MODE-S EQUIPMENT FAILED TO DISPLAY
TRANSPONDER AND ALTITUDE INFORMATION, ALLEGING CENTER RADAR
DISPLAYED BOTH SETS OF INFORMATION.



Time / Day

Date : 200801
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Navaid : BSV.VOR
State Reference : OH
Altitude.MSL.Single Value : 6000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : CAK.TRACON
Operator.General Aviation : Personal

Make Model Name : PA-32 Cherokee Six/Lance/Saratoga
Operating Under FAR Part : Part 91

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Non Radar : 6
Experience.Controller.Radar : 14
ASRS Report : 813613

Events

Anomaly.Airspace Violation : Entry

Anomaly.Non Adherence : Published Procedure
Anomaly.Non Adherence : Required Legal Separation
Independent Detector.Other.ControllerA : 1

Resolutory Action.None Taken : Detected After The Fact
Consequence.FAA : Investigated

Assessments
Problem Areas : ATC Human Performance
Narrative

WHILE WORKING ON THE RADAR W POSITION, TFC GREW TO WHERE |
REQUESTED A SPLIT. WHILE BRIEFING THE E CTLR, | OBSERVED THAT ACFT X
HAD ENTERED THE ZID'S AIRSPACE WITHOUT A HDOF. | BELIEVE THIS COULD
HAVE BEEN PREVENTED. IN MANY FACILITIES AUTOMATED HDOFS ARE USED. I
BELIEVE OUR EQUIP HAS THE CAPABILITY AND WE SHOULD BE USING IT TO
PREVENT SUCH ERRORS.



Synopsis

CAK APPROACH CONTROLLER DESCRIBED OPERATIONAL DEVIATION EVENT WHEN
AIRCRAFT ENTERED ZID AIRSPACE WITHOUT COORDINATION OR HANDOFF,
ALLEGING WORKLOAD AND LACK OF AUTOMATED HANDOFF'S AS CONTRIBUTORY.



Time / Day

Date : 200811
Local Time Of Day : 1801 To 2400

Place

Locale Reference.ATC Facility : AB0.TRACON
State Reference : GA
Altitude.MSL.Single Value : 1800

Environment

Flight Conditions : IMC
Weather Elements : Fog
Weather Elements : Rain

Aircraft : 1

Controlling Facilities.TRACON : A80.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : DC-9 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Landing : Missed Approach

Aircraft : 2

Controlling Facilities.TRACON : A80.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B757 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Takeoff

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Radar : 22
Experience.Controller.Time Certified In Positionl : 3.8
ASRS Report : 813610

Events

Anomaly.Conflict : Airborne Critical
Anomaly.Inflight Encounter : Weather
Anomaly.Other Spatial Deviation

Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Miss Distance.Horizontal : 1000

Miss Distance.Vertical : 200

Assessments



Problem Areas : ATC Human Performance
Problem Areas : Flight Crew Human Performance
Problem Areas : Weather

Narrative

ACFT X EXECUTED A MISSED APCH TO RWY 9R AT ATL. A B757 WAS DEPARTING
RWY 9L, ALMOST SIMULTANEOUSLY. STRONG WIND FROM THE S PUSHED ACFT X
N, UNDER, AND BEHIND THE DEP PATH OF A B757. ACR X APPEARED TO BE LESS
THAN 1 MI AND 500 FT WHEN THE RADAR TARGETS WERE OBSERVED. WHEN
ACFT X WAS TURNED TO A 180 DEG HDG AND CLBED TO 4000 FT, HE FLEW BACK
ACROSS THE DEP TRACK OF THE B757. LOCAL CTL 4 NEVER ISSUED TFC. GIVEN
THE STATE OF PRM APCHS IN VERY LOW IFR WX CONDITIONS, THE EXPERIENCE
LEVEL AT THE WORLD'S BUSIEST ARPT IS COMPARATIVELY LOW TO WHAT IT
NEEDS TO BE. THE EXERCISE OF GOOD JUDGEMENT IN COMPROMISING AND
STRESSFUL SITUATIONS IS PARAMOUNT TO THE INTEGRITY AND SAFETY OF THE
NAS. THE LACK OF EXCHANGING TFC INFO AND INITIATION OF POSITIVE CTL
ACTIONS ON THE PART OF THE LOCAL CTLR IN A MORE TIMELY MANNER MAY
HAVE PRECLUDED ACFT X FROM FLYING THROUGH AND BEHIND THE DEP TRACK
OF THE B757 2 TIMES! IT MUST ALSO BE CONSIDERED THAT THE LOCAL CTLR
WAS RESPONDING TO DIRECTION FROM THE SUPVR, WHO MAY ALSO HAVE
LIMITED EXPERIENCE. IF THE SUPVR TOLD THE CTLR WHAT CTL ACTIONS TO
TAKE, THEN THE SUPVR SHOULD ASSUME ALL RESPONSIBILITY FOR THIS
INCIDENT. THE FAA NEEDS TO ASSUME RESPONSIBILITY FOR PUTTING THE
FLYING PUBLIC AT RISK, DUE TO THE CURRENT STAFFING SITUATION, THAT IS
MINIMAL ATC EXPERIENCE. THE LOCAL CTLR THEN RELEASED CTL FOR ACFT X
BACK TO THE MONITOR CTLR. AT THAT TIME THE MONITOR CTLR DID NOT HAVE
THE ABILITY TO SEE ACFT X ON RADAR OR PROVIDE ANY CTL INSTRUCTIONS
USING RADAR AT THEIR POS. THE MONITOR CTLR HAD TO GET UP, TAKING THEIR
ATTN AWAY FROM THE PRM MONITOR SCOPE, TO WALK 15 FT TO A RADAR SCOPE
TO SEE ACFT X. THEY ASKED FOR HELP AND GOT IT FROM THE SUPVR, WHO
AIDED A POINTOUT AND COORD WITH DEP RADAR, BECAUSE ACFT X WHO HAD
HEADED S NEEDED TO DIVERT TO BNA, WHICH WAS N. ACFT X WAS SWITCHED
TO DEP AND PROCEEDED NORMALLY.

Synopsis

A80 MONITOR CONTROLLER DESCRIBED CONFLICT EVENT WHEN AIRCRAFT
EXECUTING MISSED APPROACH FLEW THROUGH PATH OF A PARALLEL RUNWAY
DEPARTURE TWICE, ALLEGING LOCAL CONTROLLER FAILED TO ISSUE
APPROPRIATE TRAFFIC INFORMATION.



Time / Day

Date : 200811
Local Time Of Day : 1201 To 1800

Place

Locale Reference.ATC Facility : A11.TRACON
State Reference : AK
Altitude.MSL.Single Value : 3000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : A11.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B757 Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Aircraft : 2

Controlling Facilities.TRACON : A11.TRACON

Operator.Common Carrier : Air Carrier

Make Model Name : Dash 8 Series Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach

Function.Controller : Handoff Position
Qualification.Controller : Radar
Experience.Controller.Radar : 1.5
Experience.Controller.Time Certified In Positionl : 3
ASRS Report : 813605

Events

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Flight Crew : Took Evasive Action
Miss Distance.Horizontal : 30000

Miss Distance.Vertical : 1100

Assessments

Problem Areas : ATC Human Performance



Narrative

I WAS WORKING THE S HDOF POSITION WHILE TRAINING WAS GOING ON THE S
RADAR POSITION. WHAT | REMEMBERED HAPPENING WAS, A B757 WAS TURNED
AND TOLD TO INTERCEPT THE LOC. A DH8 WAS TOLD AFTERWARDS TO TURN AND
JOIN THE ILS 7R LOC AS WELL. THE B757 THEN WAS CLRED FOR THE APCH. THEN
A B737 FROM THE N WAS TOLD TO MAINTAIN 3000 FT AND WAS TURNED W TO
AVOID UNSAFE PROX WITH THE DHS8. 1 WAS WATCHING THIS CLOSELY DUE TO
THE FACT THE B737 WAS TURNED TOWARDS A 3500 FT MVA. WHILE | WAS
WATCHING THIS, THE TRAINEE STARTED TO CLR THE DH8 FOR THE APCH, WHEN |
NOTICED THAT IT LOOKED TOO CLOSE AND | PUT UP THE DISTANT MARKER TO
SHOW THAT IT WAS INDEED 4.8 WHEN 5 WAS NEEDED. THE APCH CLRNC WAS
CANCELED ALL IN THE SAME XMISSION AND THE DH8 WAS BROKEN OUT. |
NOTICED AS CLOSE OF PROX AS 4.8 AND 1100 FT.

Synopsis

A1l HANDOFF CONTROLLER DESCRIBED A NEAR LOSS OF REQUIRED SEPARATION
EVENT WHEN TRAFFIC WAS TURNED ON FINAL ABOVE AND BEHIND A B757 WITH
LESS THAN THE REQUIRED DISTANCE BUT THEN ISSUED A GO-AROUND TO
SECURE SEPARATION.



Time / Day

Date : 200811
Local Time Of Day : 0601 To 1200

Place

Locale Reference.ATC Facility : ZFW.ARTCC
State Reference : TX
Altitude.MSL.Single Value : 13000

Environment

Flight Conditions : IMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZFW.ARTCC
Operator.Common Carrier : Air Taxi
Make Model Name : Other

Operating Under FAR Part : Part 135
Flight Phase.Descent : Approach

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 20
Experience.Controller.Time Certified In Position1 : 10
ASRS Report : 813390

Events

Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : ATC Human Performance

Narrative

I WAS PROVIDING TRAINING WHEN ACFT X CHKED ON FREQ AT 13000 FT FROM
ZHU 4000 FT. ACFT X REQUESTED A DSCNT SO MY TRAINEE POINTED THE ACFT
OUT TO POLK APCH AND THEN APCH REQUIRED A DSCNT TO 6000 FT WITH SHV
APCH. AT THIS TIME A CLRNC WAS GIVEN TO ACFT X TO DSND TO 6000 FT,
WHICH | COULDN'T HEAR. THE RADAR CTLR WHO WAS ALSO PROVIDING OJT
INSTRUCTION ASKED IF WE HAD CTL FOR DSCNT FROM ZHU 4000 FT WHICH 1
REPLIED THE ACFT WAS IN OUR AIRSPACE AND DIDN'T NEED CTL OF. AT THIS
TIME | DIDN'T KNOW THAT THE DSCNT CLRNC HAD BEEN ISSUED. BECAUSE OF
THE CONFIGN OF THE SECTOR IN RELATION TO THE SUPVR DESK BEING WHERE |



WOULD NORMALLY NEED TO SIT, | CANNOT GET CLOSE ENOUGH TO THE SECTOR
TO HEAR THE CONVERSATION BTWN THE D-SIDE AND THE R-SIDE CTLRS. | ALSO
AM PUSHED FAR ENOUGH OUT IN THE AISLE AT AN ANGLE THAT THE ABILITY TO
ACCURATELY SEE WHERE A TARGET IS IN RELATION TO AIRSPACE IS
IMPOSSIBLE. WE HAD A CHK RIDE GOING ON, ON THE R SIDE, SO WE HAD 5
PEOPLE PLUGGED INTO THE SECTOR WHICH PUSHED ME OUT INTO THE MAIN
WALK AISLE THROUGH THE CTL ROOM. AT NO TIME DID I EVER HAVE THE ABILITY
TO HEAR THE D-SIDE TELL THE R-SIDE THAT THE ACFT WAS HIS CTL FOR DSCNT
AND FROM THE TIME OF COORD WITH SHV APCH THAT DSCNT TO 6000 FT WAS
APPROVED TILL THE TIME THE CLRNC WAS ISSUED WAS APPROX 5 SECONDS.
DUE TO THE SECTOR AND CTL ROOM CONFIGN, I NEVER HAD A CHANCE TO
PREVENT THIS DEV FROM HAPPENING.

Synopsis

ZFW ASSOCIATE CONTROLLER, PROVIDING OJT, DESCRIBED OPERATIONAL
DEVIATION WHEN DESCENT CLEARANCE WAS ISSUED WITHOUT APPROPRIATE
COORDINATION.



Time / Day

Date : 200811
Local Time Of Day : 1801 To 2400

Place

Locale Reference.Airport : RDU.Airport
State Reference : NC
Altitude.MSL.Single Value : 14000

Environment

Flight Conditions : IMC
Weather Elements : Turbulence
Light : Night

Aircraft : 1

Controlling Facilities.TRACON : RDU.TRACON

Operator.Common Carrier : Air Carrier

Make Model Name : Dash 8 Series Undifferentiated or Other Model
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Qualification.Controller : Radar
Experience.Controller.Radar : 26
ASRS Report : 813045

Events

Anomaly.Inflight Encounter : Turbulence
Anomaly.Non Adherence : Published Procedure
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : ATC Human Performance
Problem Areas : Airspace Structure
Problem Areas : Weather

Narrative

ACFT X, ENRTE TO CLT, ENCOUNTERED TURB AT 12000 FT AND REQUESTED
HIGHER. THE ZDC-RMT LOW SECTOR 28 APPROVED A POINTOUT AND CLB TO
14000 FT. | ATTEMPTED TO MAKE A HDOF TO ZDC-LIB LOW SECTOR 27. | CALLED
AND TOLD THE CTLR THAT ACFT X WANTED TO STAY AT 14000 FT DUE TO TURB.
THE CTLR SAID SHE WOULD ONLY FLASH THEM BACK TO ME SINCE SHE COULD
NOT MAKE AN AUTOMATED HDOF TO GSO APCH. | TOLD HER TO MAKE THE HDOF



TO ZTL. SHE SAID 'NO WAY."' | STATED 'SO SAFETY OF FLT DOES NOT MATTER."
SHE SAID SHE WOULD GET BACK TO ME. SHE CALLED BACK AND SAID THAT ZTL
LEON SECTOR SAID NO. | STATED 'SO PROCS TAKE PRECEDENCE OVER SAFETY
OF FLT." SHE STILL WOULD NOT ACCEPT THE HDOF AND I HAD TO DSND TO
10000 FT WHERE THEY ENCOUNTERED RIME ICE AND TURB. WHAT | DO BELIEVE
CAUSED THIS ISSUE? AN INCOMPETENT CTLR.

Synopsis

RDU CONTROLLER EXPRESSED CONCERN REGARDING ADJACENT SECTORS'
UNWILLINGNESS TO APPROVE AND/OR ACCEPT TRAFFIC THAT WAS

ENCOUNTERING TURBULENCE, EVENTUALLY RESULTING IN ADDITIONAL ICING
AND TURBULENCE.



Time / Day
Date : 200811

Place

Locale Reference.Airport : PHL.Airport
State Reference : PA

Environment

Flight Conditions : VMC
Light : Daylight

Person : 1

Affiliation.Government : FAA
Function.Controller : Approach
Function.Controller : Departure
Qualification.Controller : Radar
Experience.Controller.Radar : 9
ASRS Report : 812799

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : FAA
Situations

ATC Facility.Procedure Or Policy : PHL.TRACON
Narrative

THIS IS A PROCEDURAL ISSUE INVOLVING THE USE OF THE CONVERGING RWY
DISPLAY AID (CRDA) FOR RWY 35 AT PHL. OUR CURRENT FACILITY SOP
DESCRIBES THE USE OF WHERE TO VECTOR ACFT IN RELATION TO THE CRDA
'GHOST' TARGET. UNDERSTANDING WHERE TO VECTOR THESE ACFT IS CRUCIAL
TO PROVIDING A SAFE, EFFICIENT FLOW OF TFC TO RWY 35. THE FAA JUST
POSTED A CHANGE TO THIS PROC IS A 'READ AND INITIAL' BINDER WHICH NOW
APPLIES TO EVERYONE INVOLVED WITH THE OP. THE CRDA 'GHOST' TARGET IS
NOW OFFSET DIFFERENTLY TO TAKE INTO ACCOUNT RWY 35 EXTENSION
PROJECT. UNFORTUNATELY, NO TRAINING HAS BEEN PROVIDED FOR THIS CRDA
OFFSET TO THE CTLR WORK FORCE. NO PRE-BRIEFING WAS PROVIDED THE
UNION OF THE CHANGE. SEVERAL GAR'S HAVE ALREADY BEEN DOCUMENTED TO
DO THE CHANGE IN WORKING CONDITIONS. | FEEL THAT THIS LACK OF TRAINING
IN THE NEW PROC HAS RESULTING IN INCREASED WORKLOAD ON THE TWR AND
RADAR CTLRS AND CAUSED UNNECESSARY DELAYS TO THE ATC SYSTEM. THE
LACK OF TRAINING HAS CAUSED AN INEFFICIENCY TO THE OP AT LARGE AND



WITH THE HEIGHTENED USE OF QUALITY ASSURANCE REVIEWS (QAR'S), CTLRS
WILL BE MENTALLY TAXED THAT MUCH MORE KNOWING THAT ANY GAR'S WILL BE
DOCUMENTED IN THE FACILITY LOG. PROPER TRAINING AND ADEQUATE
BRIEFINGS COULD MITIGATE POTENTIAL GAR'S WITH THIS OP.

Synopsis

PHL CONTROLLER VOICED CONCERN REGARDING THE LACK OF TRAINING AND

BRIEFING ITEMS REFERENCE DIFFERENT CRDA SPACING PROCEDURES REQUIRED
BECAUSE OF THE RUNWAY 35 EXTENSION PROJECT.



Time / Day

Date : 200811
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : GRB.Airport
State Reference : WI
Altitude.MSL.Single Value : 3000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : GRB.TRACON

Controlling Facilities.Tower : GRB.Tower
Operator.General Aviation : Personal

Make Model Name : PA-32 Cherokee Six/Lance/Saratoga
Operating Under FAR Part : Part 91

Flight Phase.Descent : Approach

Route In Use.Approach : Visual

Aircraft : 2

Controlling Facilities.TRACON : GRB.TRACON
Controlling Facilities.Tower : GRB.Tower
Make Model Name : Beechjet 400

Operating Under FAR Part : Part 91

Flight Phase.Climbout : Intermediate Altitude

Person : 1

Affiliation.Government : FAA

Function.Controller : Approach

Function.Controller : Local

Qualification.Controller : Non Radar
Experience.Controller.Non Radar : 2
Experience.Controller.Time Certified In Positionl : 0.50
ASRS Report : 812790

Events

Anomaly.Conflict : Airborne Less Severe
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued Advisory
Resolutory Action.Controller : Issued Alert

Miss Distance.Horizontal : 6000

Miss Distance.Vertical : 500



Assessments

Problem Areas : ATC Human Performance

Narrative

THE APCH CTLR REQUIRED THE PA32 THROUGH THE DEP CORRIDOR FOR A R
DOWNWIND FOR RWY 18, WHICH | APPROVED. THE PA32 CAME ONTO MY FREQ,
AND | TOLD HIM TO FLY NBOUND FOR A WIDE R DOWNWIND FOR RWY 18, AND A
BEECH JET WOULD DEPART RWY 24 AND TURN SBOUND. I CLRED THE BEECH JET
FOR TKOF ON RWY 24, WITH A TURN DIRECT BAE VOR (APPROX A 180 DEG HDG).
AS SOON AS HE STARTED HIS TURN, | POINTED OUT THE PA32 AS 4 MI SW OF
THE ARPT DSNDING OUT OF 4000 FT. I ALSO POINTED OUT THE BE40 TO THE
SARATOGA, AGAIN STATING THAT HE WAS OFF THE DEP END OF RWY 24 AND
TURNING SBOUND. NEITHER ACFT HAD THE OTHER IN SIGHT. | HAD BOTH ACFT
IN SIGHT. THE BE40'S SECONDARY TARGET NEVER TAGGED UP ON THE TWR
RADAR, SO | TOLD HIM THAT | WAS NOT RECEIVING HIS XPONDER. OUT THE
WINDOW, HE APPEARED TO BE TURNING AWAY FROM THE PA32 AND STILL
BELOW HIM. AFTER A FEW SECONDS, THE BE40 TAGGED UP APPROX 1 MI NE OF
THE PA32 AND 700 FT BELOW HIM. THE CONFLICT ALERT WENT OFF
IMMEDIATELY. 1 POINTED OUT THE PA32 AGAIN TO THE BE40, WHO SAID HE HAD
THE TFC IN SIGHT. | TOLD HIM TO MAINTAIN VISUAL SEPARATION WITH THE TFC
AND TO CONTACT DEP. THE PA32 NEVER RPTED THE BE40 IN SIGHT OR
MENTIONED ANYTHING ABOUT HIM BEING A FACTOR. AFTER | GOT OFF POS, THE
RADAR CTLR TOLD ME THAT THE BE40 PLT HAD COMPLAINED ABOUT HOW CLOSE
HE WAS TO THE PA32. THE RADAR CTLR ASKED IF HE HAD THE PA32 IN SIGHT
WHEN HE PASSED IT, AND HE REPLIED 'AFFIRMATIVE." | DO NOT BELIEVE THE
ACFT WERE IN AN UNSAFE PROX TO ONE ANOTHER AS THE BE40 WAS TURNING
TO THE S AND RESTR TO 3000 FT AND THE PA32 WAS ON A HIGH, WIDE
DOWNWIND. THE CLB RATE OF THE BE40 CAUSED THE CONFLICT ALERT TO
ACTIVATE. CONFLICT ALERTS ACTIVATE ROUTINELY, DESPITE ACFT HAVING THE
LEGAL RADAR SEPARATION, BECAUSE OF ACFT CLB/DSCNT RATES. IN THIS CASE,
BECAUSE | WAS APPLYING VISUAL SEPARATION, THE ACFT WE ALLOWED TO GET
WITHIN 500 OR SO FEET OF EACH OTHER VERTLY AND ABOUT 1 MI LATERALLY,
AND THE CONFLICT ALERT ACTIVATED. AT NO TIME DID THE PRIMARY RADAR
TARGETS MERGE. LOOKING BACK, | SHOULD HAVE EITHER DELAYED THE DEP OF
THE BE40, OR CANCELED THE APCH CLRNC OF THE PA32, AND VECTORED HIM
AWAY FROM THE FLT PATH OF THE BE40, SINCE HE WAS STILL WELL ABOVE THE
MVA. AN EVEN BETTER DECISION WOULD HAVE BEEN NOT TO APPROVE THE PA32
THROUGH THE DEP CORRIDOR IN THE FIRST PLACE.

Synopsis

GRB LOCAL CONTROLLER DESCRIBED CONFLICT WHEN ARRIVAL WAS VECTORED
THROUGH DEPARTURE CORRIDOR, VISUAL SEPARATION PROCEDURES WERE
APPLIED.



Time / Day
Date : 200806

Place

Locale Reference.Navaid : APE.VORTAC
State Reference : OH
Altitude.MSL.Single Value : 33000

Environment

Flight Conditions : IMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZID.ARTCC
Operator.Common Carrier : Air Carrier

Make Model Name : CRJ 900 (all) Canadair Regional Jet 900
Operating Under FAR Part : Part 121

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar

Qualification.Controller : Radar
Experience.Controller.Radar : 18
Experience.Controller.Time Certified In Position1 : 19
ASRS Report : 789072

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Anomaly Accepted

Assessments

Problem Areas : ATC Facility
Problem Areas : FAA

Situations

ATC Facility.Computer Equipment : ZID.ARTCC
ATC Facility.Procedure Or Policy : ZID.ARTCC

Narrative

I WAS ONE STAFFING THE APE SECTOR. ACFT X WAS FILED
ORD..APE.J186.0DF.WHINZ1.ATL. | CLICKED ON THE ROUTING PORTION OF THE
FLT PLAN IN URET AND TRIED TO GIVE DIRECT HMV. THE ROUTING POPS UP AS
APE.J186.SOT.FLCON3.ATL. IF I DO A QUICK SEARCH WHILE ONE STAFFING A
SECTOR AND CLICK ON HMV AND SEND THE AMENDMENT IT WILL CHANGE THE



ARR INTO ATL. | WOULD HAVE THOUGHT THAT ALL I DID WAS GIVE DIRECT HMV
AND THE ROUTING TO STAY THE SAME. THIS IS A KNOWN TRAP HAPPENING
QUITE FREQUENTLY AND HAS TO DO WITH THE AUTOMATION BTWN ZID AND ZTL
NOT WANTING THE SAME THING. ZID WANTS TO BE ABLE TO PUT IN AN
AMENDMENT WITHOUT HAVING TO DO EXTRA WORK AND WORRY ABOUT THE ARR
CHANGING INADVERTENTLY.

Synopsis

ZID CTLR VOICED CONCERN REGARDING URET PROTOCOLS USED IN VARIOUS
CENTERS THAT RESULTED IN UNWANTED/UNKNOWN ROUTING CHANGES.



Time / Day

Date : 200806
Local Time Of Day : 1201 To 1800

Place

Locale Reference.Airport : AUS.Airport
State Reference : TX
Altitude.MSL.Single Value : 4000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : AUS.TRACON
Operator.General Aviation : Personal

Make Model Name : Skyhawk 172/Cutlass 172
Operating Under FAR Part : Part 91

Flight Phase.Descent : Vacating Altitude
Route In Use.Arrival : On Vectors

Aircraft : 2

Controlling Facilities.TRACON : AUS.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : Regional Jet 200 ER&LR
Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude
Route In Use.Departure.SID : N/A

Person : 1

Affiliation.Government : FAA
Function.Controller : Departure
Function.Instruction : Instructor
Qualification.Controller : Radar
Experience.Controller.Non Radar : 10
Experience.Controller.Radar : 17.5
ASRS Report : 789065

Events

Anomaly.Conflict : Airborne Less Severe
Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Resolutory Action.Controller : Separated Traffic
Resolutory Action.Flight Crew : Took Evasive Action
Miss Distance.Horizontal : 200

Miss Distance.Vertical : 1000



Assessments

Problem Areas : ATC Human Performance
Problem Areas : FAA

Narrative

TRAINING WAS IN PROGRESS IN RADAR E POS, THEY WERE ALSO WORKING THE
FINAL POS COMBINED. ACFT X, A C172 WAS ASSIGNED A 010 DEG HDG FROM
THE S OF THE ARPT EXPECTING RWY 17L. ACFT Y A CRJ2 WAS DEPARTING RWY
17L CLBING TO 4000 FT PER THE SID ON A 170 DEG HDG. ACFT X WAS VFR AND
NEVER GIVEN AN ALT RESTR BUT WAS VECTORED FROM THE S STRAIGHT
TOWARD THE DEP END OF RWY 17L. WHEN THE TRAINEE SAW THAT THE C172
WAS DSNDING OUT OF 4300 FT THE TRAINEE TOLD THE C172 TO MAINTAIN VFR
AT 4000 FT, THE SAME ALT AS THE CRJ2 WAS CLBING TO, HEAD ON. THE
INSTRUCTOR HAD TO ISSUE EVASIVE INSTRUCTIONS TO SAVE A MIDAIR
COLLISION. THIS IS BECOMING THE NORM FOR TRAINEES HERE AT AUS. EACH
NEW TRAINEE IS BEING GIVEN A NUMBER OF HRS TO TRAIN ON EACH RADAR
POS, WHICH IS UNHEARD OF AND FIND IT HARD TO BELIEVE THE EXTRA HRS ARE
DOING THE FLYING PUBLIC ANY GOOD. THE EXTRA HRS ARE ONLY INCREASING
THE CHANCE THAT A TRAINEE THAT SHOULD NOT BE DOING THIS JOB IS BEING
GIVEN MORE TIME TO HAVE A SERIOUS EVENT OCCUR BTWN 2 OR MORE ACFT.

Synopsis

AUS APCH CTLR DESCRIBED CONFLICT EVENT AT 4000 DURING OJT SESSION,
ADDING CONCERNS REGARDING FACILITY TRAINING POLICY AND ATC SYSTEM
RESULTS.



Time / Day

Date : 200805
Local Time Of Day : 1201 To 1800

Place

Locale Reference.ATC Facility : ZDC.ARTCC
State Reference : VA
Altitude.MSL.Single Value : 20000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.ARTCC : ZDC.ARTCC
Operator.General Aviation : Corporate
Make Model Name : Learjet 31

Operating Under FAR Part : Part 91
Flight Phase.Descent : Approach

Route In Use.Arrival.STAR : N/A

Aircraft : 2

Controlling Facilities.ARTCC : ZDC.ARTCC
Operator.General Aviation : Corporate
Make Model Name : King Air C90 E90
Operating Under FAR Part : Part 91
Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA
Function.Controller : Radar
Qualification.Controller : Radar
Experience.Controller.Radar : 20
ASRS Report : 788602

Person : 2
Affiliation.Company : Corporate
Person : 3
Affiliation.Company : Corporate
Events

Anomaly.Conflict : Airborne Critical

Anomaly.Non Adherence : Required Legal Separation
Independent Detector.ATC Equipment : Conflict Alert
Independent Detector.Other.ControllerA : 1



Resolutory Action.Controller : Issued Alert
Resolutory Action.Controller : Issued New Clearance
Consequence.FAA : Assigned Or Threatened Penalties
Miss Distance.Horizontal : 4500

Miss Distance.Vertical : 400

Assessments

Problem Areas : ATC Human Performance

Narrative

SECTOR WAS BUSY WITH MULTIPLE RDU DEPS WBOUND, CLT DEPS EBOUND AND
MULTIPLE ARRS TO BOTH GSO AND RDU FROM THE S. ALSO NUMEROUS ACFT
OVERFLYING THE SECTOR BTWN 110 AND 150 PLUS THE BESL AT FL200 ON A RTE
(SBV-SAV) THAT CONFLICTED WITH ALL DEP AND ARR RTES. SUPVR WAS
PLUGGED IN GIVING AN OVER THE SHOULDER CHK. BECAUSE OF THE JACK HE
WAS IN | LOST FOOT PEDAL CAPABILITY. | BEGAN USING THE PTT BUTTON ON MY
HEADSET. SHORTLY AFTER ACR X CROSSED MY BOUNDARY | ISSUED A DSCNT
CLRNC SO | COULD GET HIM UNDER ACFT Y. NOTHING XMITTED. AFTER A FEW
ATTEMPTS TO GET MY MIKE TO KEY UP | REALIZED THE PTT WAS DEAD. | THEN
SWAPPED JACK POS WITH THE SUPVR AND REGAINED FOOT PEDAL CAPABILITY. |
QUICKLY SWITCHED TWO ACFT AND THEN REISSUED THE DSCNT CLRNC TO ACFT
X. ACFT X DID NOT START HIS DSCNT FOR 3 RADAR UPDATES AND THEN ONLY
DSNDED 100 FT ON EACH OF THE NEXT 2 RADAR HITS. THE NEXT RADAR HIT
CONFLICT ALERT ACTIVATED. ACFT WERE APPROX 8 MI APART HEAD ON. |
EXPEDITED HIS DSCNT THROUGH FL190 AND CALLED TFC TO ACFT Y. BOTH PLTS
SAW THE OTHER ACFT. MY HEADSET FAILURE CAUSING ME TO PLAY 'CATCH UP’
DISTR ME FROM MY SCAN AND THE SLOW DSCNT CAUSED THIS ERROR TO BE
UNAVOIDABLE. I ALSO DO NOT KNOW IF URET FLAGGED THIS SITUATION WHEN I
ENTERED A LOWER ALT IN THE DATA BLOCK OF ACFT X. D-SIDE TRAINING WAS
IN PROGRESS BUT THEY WERE ON A HDOF LINE.

Synopsis

ZDC CTLR EXPERIENCED OPERROR AT FL200 BECAUSE OF LATE CORRECTIVE
ACTIONS, I.E. FAILING TO REALIZE TRANSMITTER FUNCTIONALITY LIMITATION.



Time / Day

Date : 200806
Local Time Of Day : 1201 To 1800

Place

Locale Reference.ATC Facility : A11.TRACON
Locale Reference.Airport : ANC.Airport
State Reference : AK

Altitude.MSL.Bound Lower : 3500
Altitude.MSL.Bound Upper : 4000

Environment

Flight Conditions : VMC
Light : Daylight

Aircraft : 1

Controlling Facilities.TRACON : A11.TRACON
Operator.Common Carrier : Air Carrier

Make Model Name : B747-200

Operating Under FAR Part : Part 121

Flight Phase.Climbout : Intermediate Altitude

Aircraft : 2

Controlling Facilities.TRACON : A11.TRACON
Operator.General Aviation : Personal

Make Model Name : Cessna Stationair/Turbo Stationair 6
Operating Under FAR Part : Part 91

Flight Phase.Cruise : Level

Person : 1

Affiliation.Government : FAA

Function.Controller : Radar
Experience.Controller.Radar : 8
Experience.Controller.Time Certified In Positionl : 5
ASRS Report : 788554

Events

Anomaly.Non Adherence.Other

Independent Detector.Other.ControllerA : 1
Resolutory Action.Controller : Issued New Clearance
Miss Distance.Horizontal : 12000

Miss Distance.Vertical : 1000

Assessments

Problem Areas : ATC Human Performance



Narrative

I ASSUMED N RADAR POS FROM THE PRECEDING CTLR, WHO HAD ONLY 1 ACFT
ON FREQ. THIS WAS ACFT X, A HVY B747-200. THESE FREIGHTERS ARE
NOTORIOUSLY SLOW CLIMBERS -- ESPECIALLY DURING THE WARMER DAYS OF
SUMMER. ACFT X WAS JUST OUT OF 3500 FT WHEN THE CTLR TURNED HIM HDG
120 DEGS TOWARDS A 5500 FT MVA WHICH IS ONLY 2.5 MI WIDE THEN IT
BECOMES AN 8000 FT MVA. MY VERY FIRST XMISSION WAS TO TURN ACFT X L
HDG 360 DEGS AND THEN A SERIES OF L TURNS AROUND TO 080 DEGS TO 1)
MAKE THE MVA REQUIREMENTS, 2) MEET THE REQUIREMENT WITH ZAN TO EXIT
THE ELLAM GATE HDG 080 DEGS. THE CTLR I RELIEVED MAY OR MAY NOT HAVE
HAD A PLAN TO PREVENT ACFT X FROM IMPACTING THE CHUGACH MOUNTAINS.
THOUGH VISIBILITY WAS GOOD AND HE WOULD LIKELY HAVE SAID SOMETHING,
THIS WAS AN EMBARRASSING MOVE ON THE CTLR'S PART. IN ADDITION TO
TURNING THIS HVY TOWARDS THE RAPIDLY RISING TERRAIN E OF ANC ARPT, THE
PRECEDING CTLR DID NOT POINT THIS HVY OUT TO THE UNDERLYING LOW
SECTOR WHO WAS WORKING A VFR ACFT Y AT 4100 FT (IN OUR AIRSPACE
WITHOUT COORD). AS | TURNED ACFT X FOR HIS CLB, | HAD TO INITIATE A
POINTOUT WITH THE N LOW SECTOR TOO.

Synopsis

A1l CTLR DESCRIBED NEAR SEPARATION LOSS WHEN RELIEVED CTLR TURNED
SLOW CLIMBING ACFT TOWARD TERRAIN, CORRECTIVE ACTION TAKEN IN TIME.



Time / Day

Date : 200805
Local Time Of Day : 0601 To 1200

Place

Locale Reference.Airport : ZZZ.Airport
State Reference : US

Person : 1

Affiliation.Government : FAA

Function.Controller : Flight Data
Qualification.Controller : Radar
Experience.Controller.Time Certified In Positionl : 10
ASRS Report : 788541

Events

Anomaly.Other Anomaly.Other
Independent Detector.Other.ControllerA : 1
Resolutory Action.None Taken : Detected After The Fact

Assessments
Problem Areas : FAA
Narrative

NOTAM ISSUED FOR PARACHUTE JUMPING NORTH OF ZZZ. NOTAM WAS ISSUED
TO INCORRECT FACILITY. MY FACILITY WOULD HAVE REMAINED UNAWARE OF
NOTAM IF IT HAD NOT BEEN FORWARDED. SPECIALIST AT CONSOLIDATED AFSS
LACK AREA KNOWLEDGE. NOT THE FIRST TIME THIS HAS HAPPENED.

Synopsis

LCL CONTROLLER REPORTS NOTAM CONCERNING PARACHUTE JUMPING AT
NEARBY ARPT IS SENT TO WRONG FACILITY AND THEN FORWARDED.





